
Her Majesty’s Theatre  

Access Information 
 

Venue Address & Contact Details:  

Her Majesty’s Theatre 
Haymarket,  
London 
SW1Y 4QL 
 
Access Booking Line: 020 3925 2998 (10am – 5:30pm Monday to Saturday) 
 

LW Theatres is dedicated to understanding the potential access requirements of all people 

visiting and working in our venues. Our commitment to improving accessibility is long term 

and extends across all areas of our business. We recognise our responsibility to identify 

barriers to accessibility and undertake to remove these wherever possible.  

 
LW Theatres’ Access Scheme  

Customers with Access requirements will be able to purchase a ticket in the price band of 

their choice, subject to availability. One additional companion ticket will be made available 

at the same price paid by the customer with Access requirements, subject to availability. 

Any additional tickets required in the suitable area will be chargeable at the standard 

admission rate. Customers who have registered with the Access Scheme and have sent in 

the necessary supporting documentation will be able to add a Personal Assistant ticket at no 

additional charge if required. 

 
Exchanges and Refunds  

Customers who notify LW Theatres, at least 2 hours in advance of their booked 

performance, that they are unable to attend due to a reason directly related to their access 

requirements will be able to either exchange their tickets to another performance or 

offered a refund. Refunds will be limited to the face value of the ticket, excluding any 

booking fees and cannot be issued once the performance has begun. 

 
 

 

 



 

Steps to seat 

The Box Office and Merchandise stand are located in the foyer and have step-free access via 
the main entrance on Haymarket. 

There is no lift in this Theatre.                 

The Stalls level is the only area that is step-free. 

Stalls: Level access is available via a dedicated entrance on Charles II Street. Please make 
yourself known to a member of our Front of House staff for assistance upon arrival. 

Royal Circle: There are 32 steps from the Foyer. Customers may enter this level from behind 
row H. There are two steps between each row down to row A. Handrails are available at the 
side of the auditorium where access to the lowest and highest numbered seats in rows B, C 
& D are accessible. There are no side aisles in row A or between rows E to H. 

Grand Circle: There are 63 steps from the Foyer. Customers may enter this level from 
behind row K. There are two steps between each row down to row A. Handrails are 
available at the side of the auditorium where access to the lowest and highest numbered 
seats in rows B to G are accessible. There are no side aisles in row A or between rows H to K. 

Balcony: There are 90 steps from the Foyer. Customers may enter this level from behind 
row C. There are no aisles next to the lowest and highest numbered seats in this area. 
Legroom is limited in all seats. 

 

Wheelchair Access: 

Please arrive at the main entrance on Haymarket and make yourself known to our Front of 
House staff, the access host will then come and greet you. They will take you to our 
dedicated step-free entrance just around the corner on Charles II Street. 
 

Non-Transferable Wheelchair Spaces: 

We have three non-transferrable wheelchair spaces in the Stalls. 

Stalls E7 (E6 will be removed to provide additional space) with a companion or additional 
party members able to select seats up to four seats beside. 

Stalls J7 (J6 will be removed to provide additional space) with a companion or additional 
party members able to select seats up to four seats beside. 

Stalls M7 (M6 will be removed to provide additional space) with a companion or additional 
party member able to select seat M8. 

 



 

Transferable Wheelchair Seats: 

Any low numbered aisle seat in the Stalls between rows B and S are the best locations for 
someone wishing to transfer into from a wheelchair. There is also additional space to 
transfer into any seat on row P from seats 3 to 15. The higher numbered seats in the Stalls 
are not suitable for transferring from a wheelchair.  

 

Accessible Toilet: 

There is one accessible toilet which is very close to the Stalls auditorium and is located 
directly inside the level access entrance. There is a further Ladies toilet which has step-free 
access inside the Stalls auditorium and the Gents can be accessed via 18 steps.  

 

Audio Requirements: 
 
We use a sound amplification app supported by WaveCAST. You can download the 
WaveCAST Audio Receiver app to your smartphone in preparation for your visit. When you 
take your seats simply connect to the Wi-Fi (Phantom Amplified, Password: Phantom-Amp), 
open the app and connect to output 1. 
 

Other Access Requirements 

Our trained access hosts will be available to assist visually impaired customers upon arrival 
and throughout their visit, if required. Assistance dogs are also welcome. 

 

Extra Leg Room: 

Stalls seats E33-34 have no seats directly in front. All seats in rows N and P in the Stalls have 
additional legroom.  

  

Services and Facilities 

There is no step-free access to the bar, but our Access Host will be happy to assist you 
should you wish to purchase any refreshments. The cloakroom is currently out of use due to 
current Covid guidelines, and we ask customers not to bring any large items or suitcases to 
the venue. If there is something that you will need to bring with you and store during the 
performance, please let us know at access@lwtheatres.co.uk and we will try to 
accommodate this. 
 

Transport Information 

mailto:access@lwtheatres.co.uk


The nearest underground stations are Piccadilly Circus (Piccadilly and Bakerloo lines) and 
Charing Cross (Northern and Bakerloo lines). 

The nearest station with step-free access is Green Park which is approximately 1 km away 
from the theatre. 

Bus routes that operate in the area are 6, 13, 15, 23, 139, 159, 453. 

 

Latecomers’ Policy: 

Latecomers will be only admitted into the auditorium at a suitable break in the 
performance. 

 

Evacuation Policy 

Our access hosts are trained in how to assist customers with access requirements in case of 

an emergency. These staff members will be specifically allocated to assist any customers 

with access requirements in an emergency. 

 

Miscellaneous Enquiries 

For any requirements that haven’t been covered here please call us on 020 3925 2998 or 

email us at access@lwtheatres.co.uk mentioning the name of the show you are enquiring 

about. 
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