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Building Maintenance Technician 
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*MAC’s salaries are linked to points on the NJC spinal structure. Annual cost of living enhancements, as 
applicable, are paid from April each year.  

Reporting to: Head of Technical Resources 

Location: Midlands Arts Centre (MAC), Cannon Hill Park, Birmingham, B12 9QH 

Post Ref: BMT Salary: £19,554 per annum pro rata* 

Hours of work: 20 hours per week 
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Job Description 
 
 

Key Responsibilities 
 
PURPOSE OF THE POST 
 
The Maintenance Technician is responsible to the Head of Technical Resources and Building Maintenance 
Officer for consistent high quality technical services relating to building maintenance in the centre. The 
technician will be expected to conduct maintenance which will minimise equipment, property, systems or 
services deterioration and downtime and maintain their optimum performance.  
 

KEY RESPONSIBILITIES 
 To ensure the safe and working operation of all plant, including all the electrical, heating and 

ventilation, air conditioning, plumbing installations and have fault finding capabilities of the above 
within Midlands Arts Centre. 

 To ensure that the fixtures and fittings of Midlands Arts Centre are maintained in good and efficient 
order at all times. 

 To liaise with all contractors working on any areas falling into the maintenance category and to 
ensure that they comply with MAC’s Health and Safety Policy. 

 To keep up to date records of all maintenance carried out and to keep updated records of all regular 
testing such as electrical PAT and Legionnaires testing.  

 Work with the Technical Resources team to maintain, repair and improve the quality of MAC’s 
buildings and premises by: 

 Carrying out routine preventative maintenance duties and minor repairs. 
 Assisting where necessary any outside maintenance or service contractors. 

 Provide day to day maintenance and respond quickly to radio calls when issues need urgent 
attention. 

 To develop and maintain key contacts and good working relationships with: 
 A wide range of service providers and contractors.  
 A wide range of professionals, general public and voluntary sector users of MAC 's 

facilities. 
 
Technical Equipment Maintenance  
 In conjunction with the Building Maintenance Officer to order and hire materials, maintain stock 

levels and ensure cost effectiveness. 

 Identify and assess faults and problems and recommend and implement corrective action, which 
conforms to safe working methods and practices. 

 
Technical delivery  
 Conduct specified testing of engineering products and assets.  

 Operate manual and power tools and equipment. 
 Carry out water testing and flushing as dictated by MAC’s Water Risk Assessment. 
 Routine cleaning of areas and equipment across site. 

 Carry out the movement of loads. 

 Operate powered access machinery such as a scissor lift. 
 

General 
 To participate in training and development activities as required and to assist with the training and 

development of colleagues as appropriate. 
 Undertake any other duties which may be required from this post. 

 
Equal Opportunities & Diversity 

 All staff are expected to further, promote, and ensure the implementation of, the equal 
opportunities policies of Midlands Arts Centre. 
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Person Specification 

 
A person specification describes the areas of knowledge, skills and experience a person should 
possess in order to take up the post.  

 
Experience 

 
Essential 

 At least 2 years as a Maintenance Technician in a similar venue or organisation 
 Ability to lift and carry awkward and/or heavy loads 
 Working at height 
 Good communication skills 
 Ability to work on own initiative and as part of a team 

 
Desirable 

 Supervisory experience 
 Portable Appliance Testing (PAT) 
 Current Driving Licence 
 

Specific Knowledge 
 
Essential 

 Current Health & Safety legislation (including risk assessments, LOLER and COSHH) 
 Basic Computer Skills 

 
Desirable 

 IOSH or NEBOSH Health & Safety qualification 
 Legionnaires testing 
 HVAC systems 

 
 
Practical Skills 

 
Essential 

 Basic carpentry and decorating skills 
 Basic plumbing and electrical skills 
 Ability to fault-find damaged stock, identify and execute solutions for technical equipment 

 
Desirable 

 IPAF and/or PASMA Training 
 City & Guilds electrical qualification 
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How to Apply  
 
To apply for this post please complete the attached application and monitoring forms.  
 
Applications may be sent electronically to: personnel@macbirmingham.co.uk 
 
They may also be sent by post to: 
HR Manager, Midlands Arts Centre (MAC), Cannon Hill Park, Birmingham, B12 9QH 
 
Deadline 
All applications must be received no later than 12 noon on Wednesday 15 May 2019. 
Late applications will not be considered. 
 
Short-listing 
Shortlisted candidates will be informed at the latest by Friday 17 May 2019. 
 
Interviews 
Shortlisted candidates will be invited to interview on Thursday 23 May 2019. 
 
  

mailto:personnel@macbirmingham.co.uk
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Application Guidance Notes 
 
Application Forms  
Stand-alone CVs will not be accepted; all applications must be completed using an application form. 
We cannot guarantee to consider additional documents.  We recommend you put as much information 
as possible in your supporting statement (the space for you to outline skills, experience or 
qualifications that especially suit the job). 

Educational and employment history 
Please list your educational and employment history fully, starting with the most recent events. You 
may also include in your employment history any voluntary work you have undertaken. Please also 
explain any periods in which you were not in employment or education.  

Additional pages 
Your supporting statement should not exceed three pages. Examine the recruitment pack and hopefully 
this will help you decide whether or not to apply. In order to make your application as effective as 
possible, look at the Person Specification and give evidence to demonstrate which of the skills, 
qualifications, knowledge and experience you have, including relevant skills gained outside the work 
place.  

References 
Please be sure to give full contact information for both of your referees i.e. full name, postal address, 
telephone number and e-mail address if possible.  Please also indicate in what capacity you are known 
to them.  We will only contact the referees of those individuals who are offered the post.   

Equality and Diversity 
MAC is firmly committed to principles of diversity and equality and this is firmly established in our 
recruitment process.  Personal information and the equal opportunities monitoring section of the 
application form are removed before consideration by the panel.  No job applicant or employee receives 
less favourable treatment than another on grounds of age, disability, gender / gender reassignment, 
marriage / civil partnership, pregnancy / maternity, race, religion or belief, sex, or sexual orientation (the 
protected characteristics under the Single Equality Act 2010). 

Returning your application 
Please ensure your application reaches us by the closing deadline (noting particularly that our 
deadlines are often time-specific). We cannot guarantee to consider any application that reaches us 
after the deadline. Please note that due to the large volume of applications that we receive we will only 
confirm receipt of applications if confirmation is requested. 

Declaration 
Please read the declaration carefully before submitting your application form.  Submission of your 
application form by e-mail will be taken as you confirming you have signed the form.  Please do not 
send an additional hard copy. 

Contacting applicants 
Following the application deadline, we will only contact shortlisted applicants.  We do not contact 
applicants who have been unsuccessful at the short-listing stage due to the high volume of applications 
we receive, and we are unable to respond to requests for feedback at this stage for the same reason. If 
you do not hear from us it means unfortunately that you have been unsuccessful in your application.  
 

 


