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Alexanders 
Our agency has been running for over 20 years in Aberystwyth. 
We have a wealth of experience and local knowledge, and 
thanks to our longstanding relationships with other businesses, 
we are able to offer a range of excellent services. 

There are a number of 
considerations to make when 
letting out a property, it’s essential 
to know with whom you are 
making an agreement and what 
services available. Alexanders is 
registered with a number of 
regulated services and our agents 
are highly trained and accredited. 
We don’t just meet a minimum 
level of service, we consistently 
exceed it. 

On page 6 of this guide you can find links, these will direct 
you to the homepages for the schemes we are affiliated with.  

Safe Agent We’re a registered agent, which means that we 
are regulated by this client money protection scheme. This 
means that your money is safe. 

Nals Being part of the National Approved Letting Scheme 
means that we uphold a high standard of service. 

Welsh Landlord Accreditation As a joint initiative this 
scheme concentrates on standards of knowledge and 
professionalism. To become accredited each landlord or 
agent must attend and pass an accreditation course. 

Tenancy Deposit Scheme The money you pay as a deposit 
will be registered and held in trust for the duration of the 
tenancy. The TDS impartially arbitrate any disputes 

The Property Ombudsman As a member we follow a strict 
code of practice. 

Maras We use a professional referencing agency to obtain 
information to determine the suitability of tenants.  
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Why Us? 

Experience Counts 
 
We’ve been managing properties for 15 years. This has allowed us to 
develop a wealth of experience in a sometimes tough and complete 
lett ings market, with constantly changing legislation.  

We’re winners 
 
Our clients have voted us as Silver Winners in 2012 and Gold 
Winners in 2013, at the Estate and Lettings Agent Awards. Our hard 
work has been recognized and we are now officially  the best lett ing 
agents in Wales. 

We Invest 
 
We market your property in a number of ways, we don’t just stay on 
trends, we develop them. Using up to the minute technology and 
working with developers, we’ve arranged ways to show off and 
maintain our managed properties, ensuring that queries are dealt 
wi th quickly and information is easily accessible.  

We’re qualified 
 
The Welsh Landlord Accreditat ion Scheme certif ies our agents; 
they’re up to speed on the latest legislation and the current lett ings 
climate. They’re experienced in maintenance issues and generally 
just rather nice people. 

Options 
 
The level  of involvement or control you require is can be set out 
dependent on your requirements. We’ve put together a fearsome set 
of services for you to choose from, conducted in house; saving you 
money and hassle. 
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• £325 (+vat) 
For non HMO properties or half of 
one month’s rent for houses of 3 or 
more individual occupants. 

 
• Free, no obligation valuation and 

inspection of your property. 
 
• Advert isements online,  via email 

applicant subscriptions, using tours 
and floor plans. All  adverts are in 
full  colour, with professional 
photographs and descriptions. 

 
• We conduct accompanied viewings 

at your property with prospective 
tenants, enabling us to show your 
property in the best l ight and 
ensuring the securi ty of your 
investment. 

 
• We draw up legal documentation, 

protecting you and your property in 
law. Our leases are written by 
Painsmiths and constantly reviewed 
for legal changes. 

 
• We conduct comprehensive 

referencing on prospective tenants 
including personal and financial 
information and report back to you 
on the results.  

 
• We give advice on how to make 

sure that your property complies 
with current legislation. 

 
• We arrange an appointment for 

documents to be signed and for you 
to col lect the deposit . We then pass 
on your details to the tenant so that 
you can arrange future rent 
payments and maintenance. 

Our management service includes all  
of the Let Only points, we also: 
 
• Col lect rents from the tenants, 

chasing late payments etc and 
transfer money directly into you 
account. 

 
• Hold deposits and register them 

with the Tenancy Deposit Scheme. 
 
• Act as a point of contact for 

tenants 24 hours a day, 7 days a 
week. We’re open 7 days a week 
and have a dedicated emergency 
service. 

 
• Are able to offer a fast turnaround 

and excel lent price for any 
maintenance work.  We can 
arrange what type of maintenance 
you are happy for us to conduct 
without consultation to give you 
peace of mind.  

 
• Arrange for the necessary safety 

inspections to be conducted.  
 
• Issue al l legal not ices as and 

when required. 
 
• Report to you in a monthly 

statement, detail ing all  deductions 
and expenditure. 

 
• Conduct quarterly inspections, to 

make sure your property is looked 
after.  

 
• Re-advertise when needed and 

minimize void periods.  
 
• For 15%, our service can’t be 

challenged by any other local  
agency. 

Let  Only Fu l l  Management 
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Awards 

1

What are the Estas? 

The Estas stands for ‘Estate and Letting Agent 
Awards’. It’s the largest and longest running 
industry competition. Winners are selected purely 
based on the reviews of clients.  

We have satisfied our clients such that for the past 
three years we have been shortlisted as a top 
agent, in 2012 we won the Silver award and in 
2013 we were recognized at the best letting agents 
in Wales.  

You’re not seeing things, that’s us with Phil Spencer! 

2

Agency performance is measured by the level of customer service received during the lettings 
process, whether that be a let only or fully managed property. This means that we’re awarded points 
based on how we let out a property and then manage it, which is heavily reliant on our relationship 
with tenants – probably more so than with landlords in many instances. 

We’re incredibly proud of our awards and are always building the business and training ourselves to 
be better. We’re a small office, our staff work very long hours together, managing property accounts, 
receiving feedback that we’re mostly doing that right is humbling and makes our hard work all the 
more worthwhile. 



 Alexanders Guides 6 

 
Links 

Safe Agents 
The main reason of being a registered Safe Agent is so that you the landlord 
know that we are part of a client money protection scheme, which means that 
your money is kept separately to that of the business. This might seem to 
make sense and be an obvious way to manage accounts, however it’s not a 
legal requirement, so not everyone follows this practice. 
www.safeagents.co.uk 

Maras Referencing 
In using a professional referencing company we uphold strict standards, 
providing high service and giving you access to a number of unique services. 
Applications are processed within an average of 2 working days and 
applicants, via the tracker service, can view progress online. 
www.maras.co.uk 

The Tenancy Deposit Scheme 
Deposits must be protected with an authorized scheme – that’s the law. We’ve 
found the TDS to offer the best service for our clients. At the end of the 
tenancy we will negotiate with a tenant as to how the deposit should be split (if 
required) and we follow certain regulations through the stages of taking, 
registering, negotiating and returning deposit. 
www.thedisputeservice.co.uk 

National Approved Letting Scheme 
Being a Nals agent we agree to follow steps in an effort to provide a 
comprehensive service and ensure you are adequately informed and certain 
service standards are met. 
www.nalscheme.co.uk 
 

Inventory Base 
We use Inventory Base to produce a thorough photographic report on the 
condition of the property and any items within, to use as a record against 
inspections and move out. This protects you by being thorough and tracking 
dilapidations or damages, in case deductions need to be made from the 
deposit.  
 



 

 

 


