
DF0050 - White
DF0050BL - Black

Tower Air Circulator Fan

USER MANUAL

Batch code: 

Please read these instructions carefully before use and retain for future reference 

Before switching on your appliance,  
always check for any damage which may have been caused in transit
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IMPORTANT SAFETY INSTRUCTIONS

Please read this user manual carefully to ensure proper use, 
maintenance and installation.
• Read all instructions carefully and keep this manual for future  
 reference.
• Only use on 220-240VAC, 50-60Hz power supply.
• Do not let the appliance touch any hot surfaces.
• To avoid electric shock, do not place the cord, the plug or the  
 appliance in water or other liquids.
• This appliance can only be used by adults.
• Switch off appliance and unplug from the socket when not in  
 use and before cleaning.
• Do not let the cord hang over the edge of a table or counter or  
 touch hot surfaces. Do not place the appliance on an unsteady 
 or cloth covered surface.
•	 Please	check	the	power	cord	&	the	plug	before	first	use	to	see	if	 
 they are damaged and check the body to see if there is any 
 damage.  If there is any damage please call the customer service 
 number for assistance.
• Do not use the fan in an area with high humidity, if the  
 temperature is higher than 40°C or in a dusty area.
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•	 Do	not	insert	fingers	or	other	objects	into	the	fan,	especially	 
 during operation. Warn children of the danger and do not leave  
 them unsupervised with the appliance when it is in operation.
• Do not use detergents or chemicals near the appliance to  
 prevent damages to the plastic.
• This appliance is for household use only.  Do not use outdoors  
 or for any commercial or industrial purpose.
• This appliance is not intended for use by persons (including  
 children) with reduced physical, sensory or mental capabilities,  
 or lack of experience and knowledge.
• Children should be supervised to ensure that do not play with  
 the appliance.
• If the supply cord is damaged, it must be replaced by the sole  
	 distributor,	its	service	agent	or	a	qualified	electrician	in	order	to	 
 avoid a hazard and invalidation of the warranty.
• Do not operate the fan in the presence of explosive and/or  
	 flammable	fumes.
•	 Do	not	place	the	fan	or	any	parts	near	an	open	flame,	cooker 
 or other heating appliance.
• Do not hang or mount fan on a wall or ceiling.

Model DF0050 / DF0050BL

Rated voltage 220-240 V~50-60Hz

Rated power 105W

Protection class II

SPECIFICATION
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APPLIANCE OVERVIEW

Remote receiver*

Front cover

Fan blade

Body

Base

Control panel

Back cover

CONTROL PANEL

ON/OFF

Low speed Mid High speed Natural Oscillation

SleepTimer

Normal
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OPERATING INSTRUCTIONS 
Check	the	household	voltage	to	ensure	it	matches	the	specification	on	the	rating	label.

ON/OFF
When the appliance is plugged in, you will hear a beep to indicate there is power to the appliance. Press 
the	“ON/OFF”	button	once	and	the	appliance	will	switch	on.	When	first	switched	on	the	appliance	will	
automatically operate at the Low speed setting until changed.

SPEED
The appliance has 3 speed settings: low, mid and high. Each fan can be operated seperately when selecting 
speed. When you chose a speed, the indicator light will display the following symbols based on your 
selection:

    - Low speed

    - Mid speed

    - High speed

TIMER
The timer has a minimum setting of 1 hour and a max setting of 7 hours. Each time you press the timer 
button on the control panel or the remote it will add one hour to the timer. The timer will display the 
following indicator lights to show the increasing time set from 1 hour to 7 hours:

Indicator Light    Time Set

1H     1 hour

  2H   2 hours

1H + 2H   3 hours

    4H 4 hours

1H +    4H 5 hours

                   2H + 4H 6 hours

1H + 2H + 4H 7 hours

OSC:
Press the “OSC” button once and the unit will begin oscillating, press again to stop oscillation. You can 
adjust	the	vertical	angle	of	each	individual	fan	head	by	manually	moving	them	-	the	upper	fan	is	adjustable	
by	30-90	degrees,	the	middle	and	lower	fans	are	adjustable	by	30-60	degrees.	Do	not	move	the	individual	
fan heads whilst the fan is oscillating. 

MODE:
Press this key to set the fan mode: Normal, Natural and Sleep.
• Normal Mode: The fan will work as set speed.
• Natural Mode:	Fan	speed	will	fluctuate	automatically	in	a	set	time	interval	to	simulate	 
 natural wind.
• Sleep Mode:	Fan	speed	will	fluctuate	automatically	in	a	set	time	interval	to	provide	a	comfort	 
 sleeping environment.
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Remote Control:

ON/OFF: Press once to turn the fan on and again to turn it off.

MODE: Select from the following modes- Natural/ Sleep/ Normal

FANS:	Press	to	select	and	adjust	speed	to	low/	mid/	high	for	each	fan.

TIMER: Press to set the timer, once selected the timer lights will turn on as 
shown in the table in the Timer section. Each press will select an extra one 
hour on the timer up to a maximum time of 7 hours.

OSC: Press to make the fan oscillate.

CLEANING AND MAINTENANCE

Turn off the fan and remove the plug from the power supply before cleaning.
• Use a dry, soft cloth to remove any dust from the fan.
• If the fan is particularly dirty, use a soft damp cloth and wipe dry.
• Do not use any chemicals or detergents as they will damage the fan.
• It is recommended to cover the fan with a plastic bag before storage to prevent dust collecting on  
   fan blades.
• Store the fan in a ventilated and dry area.
• Do not allow water to get inside the body of the fan.

Fuse Replacement (Class II)
Remove	the	fuse	cover	with	a	small	flat	head	screw	driver.	
Take out the fuse and replace with a new fuse of the same 
Amp. Replace the fuse cover and push back into place.

Fuse Cover

MAINS PLUG FUSE REPLACEMENT

NOTE: Remote must be pointed at the sensor on the 
front of the unit underneath the control panel. Please see 

*Remote receiver on appliance overview
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Problem  Possible Cause  Possible Solution

The appliance does not work. 

TROUBLESHOOTING
If	you	experience	difficulties	with	the	appliance,	please	check	the	suggestions	below	before	contacting	
customer services on 01473 271272 

The appliance is not properly 
plugged into the wall socket

The appliance is not properly 
plugged into the wall socket

The appliance is not switched on Make sure the appliance is 
switched on

There is no electricity running 
through the mains wall socket 

Check the fuse or breaker

DISPOSAL INFORMATION

The European Directive 2012/19/EU on Waste Electrical and Electronic 
Equipment (WEEE), requires that old household electrical appliances must not be 
disposed of in normal unsorted municipal waste. 
Old appliances must be collected separately in order to optimise the recovery 
and recycling of the materials they contain and reduce the impact on human 
health and the environment. 
The crossed out “wheeled bin” symbol on the product reminds you of your 
obligation, that when you dispose of the appliance it must be separately collected. 
Consumers should contact their local authority or retailer for information 
concerning the correct disposal of their old appliance.
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lgenix Warranty Terms & Conditions 

This product is guaranteed for a period of 12 months as standard from the date of purchase 
against mechanical and electrical defects. You can extend your warranty for a further 12 months by 
registering your product. 

Upon registration we will cover your product for a period of 24 months from the original purchase 
date against any mechanical or electrical defects. 

To qualify for the guarantee, the product must be used for domestic household use only and in 
accordance with the instructions in the user manual. Any misuse of the product will result in the 
warranty being void. 

The	warranty	does	not	cover	accidental	damage,	misuse,	neglect,	tampering	or	incorrect	adjustment	
or installation. 

The warranty will be rendered invalid if the product is resold, has had its serial number removed 
(or has an invalid serial number), or if an unauthorised person has carried out any repairs or 
alterations. 

The warranty does not cover accessories or consumable parts that require replacement under 
normal	use.	This	includes	shelving,	dials,	filters,	belts	and	trays	etc.	

In the unlikely event of a breakdown please refer to the Troubleshooting guide in your user manual 
and check all plugs, fuses and the electricity supply. 

If you still require assistance please contact our Customer Service department on  
01473 271 272 or write to us at the following address: 

Customer Service Department  
38 Bluestem Road, Ransomes Europark 
Ipswich, IP3 9RR 

Please quote the Product Code which begins ‘IG’ or ‘DF’ and the Batch Code on the front of the 
manual and give details of the exact fault. We will then decide whether to repair or replace the 
item. 

Before we arrange the repair or replacement you will be required to return a copy of your proof  
of purchase. Please retain your original. 

If an item is replaced within the agreed guarantee period, the warranty for the replacement item 
will be calculated from the purchase date of the original. 

In the event that the product is inspected and no fault is found or the product is not within the 
guarantee period you will be charged for the repair and any carriage costs. 
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Thank you for choosing lgenix
 
As a valued customer we would like to offer you a FREE 2 year warranty to cover your product 
against any electrical or mechanical defects. 

This means that in the unlikely event you develop a fault or problem with your product we will 
happily repair or replace the item free of charge. 

To qualify for the 2 year warranty you must register your product within 30 days of purchase. The 
full Terms & Conditions of our warranty policy are shown on the opposite page. They are also 
available on our website. www.igenix.co.uk 
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38 Bluestem Road, Ransomes Europark, Ipswich, IP3 9RR
Tel. 01473 271 272

Disclaimer: Igenix operate a policy of continual improvement and development. 
We	therefore	reserve	the	right	to	change/alter	the	specification	and	appearance	of	our	appliances	without	prior	notice.	

All diagrams and images shown in this manual are for illustration purposes only.  


