
NINJA CRISPI MICROWAVE

MW101 Series | Owner’s Guide

1	� This appliance can be used by persons with reduced physical, sensory or mental capabilities or lack of experience and knowledge 
if they have been given supervision or instruction concerning use of the appliance in a safe way and understand the hazards 
involved.

2	� Keep the appliance and its cord out of reach of children. DO NOT allow the appliance to be used by children. Close supervision 
is necessary when used near children. 

3	� Children should not play with the appliance.
4	� DO NOT place or store anything on top of product when in use.
5	� To prevent fire, DO NOT place appliance on or near a gas or electric hob, or in a heated oven.
6	� NEVER use electrical socket below counter.
7	�� NEVER connect this appliance to an external timer switch or separate remote-control system.
8	� DO NOT use an extension cord. A short power-supply cord is used to reduce the risk of children less than 8 years grabbing the cord 

or becoming entangled and to reduce the risk of people tripping over a longer cord.
9	�� To protect against electrical shock DO NOT immerse cord, plugs, or main unit housing in water or other liquid. Air Fry only in the 

Glass Dish provided.
10	� Regularly inspect the appliance and power cord. DO NOT use the appliance if there is damage to the power cord or plug. If the 

appliance malfunctions or has been damaged in any way, immediately stop use and call Customer Service.
11	� ALWAYS ensure the appliance is properly assembled before use.
12	� DO NOT cover the air intake vent or air outlet while unit is operating. Doing so will prevent even cooking and may damage the 

unit or cause it to overheat. 
13	� Before placing removable Glass dish into the main unit, ensure Glass dish and unit are clean and dry by wiping with a soft cloth.
14	� Do not touch the exhaust vent during or immediately after use. Hot air is released and can cause burns. Keep hands, face, and 

other body parts away from the vent. Ensure the appliance is placed in a well-ventilated area, away from walls, curtains, and 
other heat-sensitive materials.

Read and review instructions to understand operation and use of product.

Indicates the presence of a hazard that can cause personal injury, death or substantial property damage if 
the warning included with this symbol is ignored.

Avoid contact with hot surface. Always use hand protection to avoid burns.

For indoor and household use only

	WARNING
Failure to follow these instructions could result in electric shock, fire or burn hazard which could cause 
property damage, personal injury, or death. When using electrical appliances, basic safety precautions 
should always be followed, including the following:

	WARNING
It is hazardous for anyone other than a competent person to carry out any service or repair operation that 
involves the removal of a cover which gives protection against exposure to microwave energy.

THANK YOU 
for purchasing the Ninja Crispi Microwave

TECHNICAL SPECIFICATIONS

Voltage: 	 220-240V~ 50 - 60Hz

Watts:	� Microwave Input: 1750w 
Non-microwave: 2060W 
Microwave Frequency 2450MHz

The Standby Power consumption is 0.5 W 
The appliance will reach automatic standby mode in 10 minutes.

RECORD THIS INFORMATION

Model Number: � �����������������

Serial Number: �������������������

Date of Purchase: �����������������  
(Keep receipt)

Store of Purchase: ����������������

@ninjakitchen

TIP: You can find the model and serial numbers on the 
QR code label on the back of the unit by the power cord.

SharkNinja Europe Ltd, 
1st/2nd Floor Building 3150, 
Thorpe Park, Century Way, 
Leeds, England, LS15 8ZB 
0800 862 0453
sharkninja.co.uk

Illustrations may differ from actual product. We are constantly striving to improve our products,  
therefore the specifications contained herein are subject to change without notice.

NINJA is a registered trademark in the United Kingdom of SharkNinja Operating LLC.

© 2026 SharkNinja Operating LLC 

MW101UK_Series_IB_MP_Mv22

SharkNinja Germany GmbH, 
Rotfeder-Ring 9, 
60327 Frankfurt am Main, 
Germany

REGISTER YOUR PURCHASE

	 sharkninja.co.uk/product-registration

	 Scan QR code using mobile device

IMPORTANT SAFETY INSTRUCTIONS
READ ALL INSTRUCTIONS CAREFULLY BEFORE FIRST USE AND KEEP FOR FUTURE REFERENCE 

@sharkninjauk

This marking indicates this product should not be disposed of with other household waste. To prevent 
possible harm to the environment or human health from uncontrolled waste disposal, recycle it responsibly 
to promote the sustainable reuse of material sources. To return your used device, please use the return and 
collection systems or contact the retailer where this product was purchased. They can take this product 
for environmentally safe recycling.

1sharkninja.co.uk
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15	� This appliance is for household use only. DO NOT use this appliance for anything other than its intended use. 
DO NOT use in moving vehicles or boats. DO NOT use outdoors. Misuse may cause injury.

16	� Intended for worktop use only. Ensure the surface is level, clean and dry. DO NOT move the appliance when in use.
17	� DO NOT place the appliance near the edge of a worktop during operation.
18	� DO NOT use accessory attachments not recommended or sold by SharkNinja. Do not place accessories in a microwave, toaster 

oven, convection oven, or conventional oven or on a ceramic cooktop, electric coil, gas burner range or outdoor grill. The use of 
accessory attachments not recommended by SharkNinja may cause fire, electric shock or injuries.

19	� ALWAYS ensure door is properly closed before operating.
20	� DO NOT use this appliance for deep-frying.
21	� Prevent food contact with heating elements. DO NOT overfill when cooking. Overfilling may cause personal injury or property 

damage or affect the safe use of the appliance.
22	 �Socket voltages can vary, affecting the performance of your product. To prevent possible illness, use a thermometer 

to check that your food is cooked to the temperatures recommended.
23	� Should the unit emit black smoke, unplug immediately. Wait for smoking to stop before removing any cooking accessories.
24	� DO NOT touch hot surfaces. Appliance surfaces are hot during and after operation. To prevent burns or personal injury, ALWAYS 

use protective hot pads or insulated oven mitts and use available handles.
25	� Extreme caution must be used when the appliance contains hot food. Improper use may result in personal injury. 
26	� Spilled food can cause serious burns. Keep appliance and cord away from children. DO NOT let cord hang over edges 

of tables or counters or touch hot surfaces.
27	� The Glass Dish and Crisper Tray become extremely hot during the cooking process. Use oven mitts when removing the  

Glass Dish and Crisper Tray from the appliance. ALWAYS place Glass Dish and Crisper Tray on a heat-resistant surface after 
removing. DO NOT touch accessories during or immediately after cooking. 

28	� Cleaning and user maintenance should not be carried out by children.
29	� To disconnect, turn off any control to OFF, then unplug from socket when not in use and before cleaning. Allow to cool before 

cleaning, disassembly, putting in or taking off parts and storage.
30	� DO NOT clean with metal scouring pads. Pieces can break off the pad and touch electrical parts, creating the risk of electric shock. 
31	� Please refer to the Cleaning & Maintenance section for regular maintenance of the appliance.
32	� DO NOT place any of the following materials in the unit: paper, cardboard, plastic, roasting bags and the like other than cling film 

when microwaving only. They may cause fire.
33	� Extreme caution should be exercised when using containers constructed of any materials other than metal or glass. 
34	� DO NOT use a steam cleaner to clean the appliance.
35	� The oven should not be operated if the door seals are damaged. Should the seals become damaged, they must be repaired by 

a trained repair person.
36	 Only a trained person should remove covers that provide protection against exposure to microwave energy.
37	 Liquids or food in sealed containers should not be heated in the microwave as they may explode.
38	 Only microwave-safe utensils should be used inside the microwave.
39	 Risk of fire, ignition, and heating hazards when drying clothes, sponges, and warming pads inside the microwave.
40	 Switch off and unplug the appliance if smoke is observed and to keep the door closed to contain any flames.
41	 Risk of delayed eruptive boiling in beverages. Act with caution when handling hot liquids.
42	� Feeding bottles and baby food jars should be shaken or stirred after heating and checked for temperature before consumption 

to avoid burns.
43	 Do not Microwave whole eggs in their shell as they may explode, even after microwave heating has stopped.
44	� Failing to keep the oven clean may cause deterioration of surfaces, potentially leading to hazardous conditions.

45	� This appliance must not be used at or above 900mm from the floor.
46	 Allow minimum 30cm of free space above the top surface of the oven, and minimum 15cm around the oven.
47	� Only use utensils that are suitable for use in microwave ovens.
48	� Metallic containers for food and beverages are not allowed during microwave cooking. This requirement is not applicable if the 

manufacturer specifies size and shape of metallic containers suitable for microwave cooking.
49	� When heating food in plastic or paper containers, keep an eye on the oven due to the possibility of ignition.
50	� The microwave oven is intended for heating food and beverages. Drying of food or clothing and heating of warming pads, 

slippers, sponges, damp cloth and similar may lead to risk of injury, ignition or fire.
51	 DO NOT operate the oven empty. Running the oven without food or liquid inside may damage the unit or create a safety hazard.

IMPORTANT SAFETY INSTRUCTIONS
INDOOR HOUSEHOLD USE ONLY. READ ALL INSTRUCTIONS BEFORE USE

IMPORTANT SAFETY INSTRUCTIONS
INDOOR HOUSEHOLD USE ONLY. READ ALL INSTRUCTIONS BEFORE USE

SAVE THESE INSTRUCTIONS

	WARNING
Failure to follow these instructions could result in electric shock, fire or burn hazard which could cause property damage, personal 
injury, or death. When using electrical appliances, basic safety precautions should always be followed, including the following:

SET UP INSTRUCTIONS

PRECAUTIONS TO AVOID POSSIBLE EXPOSURE TO EXCESSIVE 
MICROWAVE ENERGY
•	� Do not attempt to operate this oven with the door open since open-door operation can result in 

harmful exposure to microwave energy. It is important not to defeat or tamper with the safety 
interlocks.

•	� Do not place any object between the oven front face and the door or allow soil or cleaner residue to 
accumulate on the sealing surfaces.

•	� Do not operate the oven if it is damaged. It is particularly important that the oven door close 
properly and that there is no damage to the: (1) door (bent), (2) hinges and latches (broken or 
loosened), (3) door seals and sealing surfaces.

•	� The oven should not be adjusted or repaired by anyone except properly qualified service personnel.

GROUNDING INSTRUCTIONS
This appliance must be grounded. In the event of an electrical short circuit, grounding reduces the risk 
of electric shock by providing an escape wire for the electric current. This appliance is equipped with a 
cord that has a grounding wire with a grounding plug. The plug must be plugged into a socket that is 
properly installed and grounded.

WARNING – Improper use of the grounding can result in risk of electric shock.

Consult a qualified electrician or serviceman if the grounding instructions are not completely understood 
or if doubt exists as to whether the appliance is properly grounded.

Do not use an extension cord. If the power supply cord is too short, have a qualified electrician or 
serviceman install an socket near the appliance.

�A short power-supply cord is provided to reduce the risks resulting from becoming entangled in or 
tripping over a longer cord.

2 sharkninja.co.uk
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PARTS & ACCESSORIES

G Glass Dish H Crisper Tray

SET UP INSTRUCTIONS - CONT

MICROWAVE SUPERHEATED WATER
•	� Microwave water and other liquids do not always bubble when they reach boiling point. They can 

actually get superheated and not produce bubbles. Superheated water and liquids will bubble up 
out of the cup when it’s moved or when a spoon or tea bag is placed inside, which can cause injury. 
To prevent this from happening, DO NOT heat any liquid for more than two minutes per cup. After 
heating, let the water and cup cool for 30 seconds to a minute before moving or adding anything. 

MICROWAVE PLACEMENT
•	� Place the microwave, at minimum, 30cm (11.81 inches) from any top surface and 15cm (5.9 inches) 

from any side surface – see image below. This would mean the height from the worktop to bottom 
of cabinets are 61cm (24 inches) apart. DO NOT Block Air Vents All air vents should be kept clear 
during cooking.

•	� Microwave should not be wall mounted or installed inside a cabinet.

A	 Microwave Flatbed

B.	 Control Panel

C	 Door Latches

D	 Top Heater/
Convection Fan

E	 Window

F	 Light

G	 Glass Basket

H	 Crisper Plate

I	 Child Lock Button

J	 Door Button

K	 Cool Touch Handle

L	 Top Rails

M	 Exhaust Vent

F Light

I Child Lock Button

J Door Button

A Microwave Flatbed

B Control Panel

E Window

C Door Latches

D �Top Heater/Convection Fan

K Cool Touch Handle

M Exhaust Vent (Rear) L Top Rails

4 sharkninja.co.uk
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INSERTING & REMOVING THE GLASS BASKET

GLASS BASKET SAFETY TIPS

Pull basket out halfway to mix, 
if needed. Safety catch will hold 

basket in place when tilted forward.

DO NOT place the  
Glass Basket in backwards.

Back� Front

Back� Front

Back� Front

MICROWAVE
Use Glass Basket with Crisper Plate installed 
in the top rails of the microwave. For larger 
roasts, place on the bottom of microwave. 
Crisper Plate is microwave safe ONLY when 
seated in Glass Basket.

AIR FRY/MAX CRISP/AIR ROAST/AIR 
BAKE/AIR GRILL
Use Glass Basket with Crisper Plate installed 
on the top rails of the microwave. If using other 
baking accessories, place in the basket in the top 
rails. Using other accessories may result in poor 
cooking results.

FUSIONCRISP
Use Glass Basket with Crisper Plate installed in the top rails of the microwave. For larger roasts, 
place on the bottom of microwave. Crisper Plate is not needed for liquid or sauce-based dishes like 
casseroles or pasta.  

Recommended position for low profile foods

NOTE: Make sure to insert accessory correctly; front handle should always be facing out toward the door.

Recommended position for taller profile foods

CRISPER PLATE
ALWAYS use Crisper Plate nested inside Glass Basket. Best for AIR FRY and FUSIONCRISP functions.

HOW TO MINIMISE SMOKE

NOTE: Make sure to insert accessory correctly; front 
handle should always be facing out toward the door.

INSERTING THE GLASS BASKET

1	  �Hold the basket with both hands and keep it 
level (misaligned basket may get jammed).

2	� Align the basket with the Top Rails and inside 
walls of the microwave.

3	� Slide it straight in until it reaches the back. 
Make sure the front handle of the basket is 
fully inside the microwave.

REMOVING THE GLASS BASKET

1	� With oven mitts, pull the basket to the detent 
position.

2	� Lift the basket slightly off the top rails using 
two hands, and then carefully pull the basket 
straight out, keeping it level to avoid spills.

 ALWAYS use two hands when handling 
the basket to avoid dropping or tipping  
the basket. 

ALWAYS use oven mitts when handling 
a hot Glass Basket. The Glass Basket 
becomes extremely hot during air bake,  
air roast, air broil, and air fry operation.

3	� Carefully set the basket down on a level and 
heat-safe surface.

GLASS BASKET

Allow glass containers to completely cool before 
submerging in water. NEVER submerge hot glass 
in cool water as damage may occur.

Not recommended:
Olive Oil, Butter, Margarine, 
or Cooking Spray

Recommended: 
Canola, Refined Coconut, Avocado, 
Vegetable, and Rapeseed Oils

WARNING
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MICROWAVE & OVEN SAFE ACCESSORY LIST

MICROWAVE AIR FRY FUSION CRISP

NINJA ACCESSORIES

Glass Dish 
Microwave Safe

Crisper Tray 
Microwave Safe 
inside Glass Dish

OTHER ACCESSORIES

Aluminium Foil  X  X

Baking Pan 
Oven Safe  X  X

Ceramic Plate  X  X

Disposable plates 
or containers  X  X

Glass Dishes or Bakeware

Metal Cookware & Utensils  X  X

Cling Film 
Microwave Safe  X  X

Ninja Glass AirFry Containers 
FN100 Series, AS100 Series, 
DD100 Series Products

 X  X

Plastic Dishes 
Microwave Safe  X  X

Paper towels/napkins  X  X

Thermometer  X  X

Parchment Paper  X

Silicone Bakeware

GETTING TO KNOW YOUR NINJA CRISPI MICROWAVE

FUNCTION BUTTONS
A  �TIME Display: Displays cook time and clock 

when microwave is on standby.

B  �TEMP/PWR LVL Display: Displays cook 
temperature for AIR FRY and AIR GRILL 
functions.

C  �MICROWAVE Button: Press MICROWAVE 
button once to change from TIMED COOK to 
PRESETS and select presets. 

D  �AIR FRY Button: Press AIR FRY several times 
to select AIR FRY, MAX CRISP, AIR ROAST, AIR 
BAKE, or AIR GRILL functions.

E  �FUSIONCRISP Button: 
Press FUSIONCRISP to microwave then air fry 
in stage cooking. 

F  �TIME/SETTINGS Button: Press then turn  
START/PAUSE dial to adjust cooking time. 
Press and hold to access adjustments for  
clock, clean function, and silent beeps on  
the microwave. 

G  �TEMP/PWR LVL Button: Press and turn 
START/PAUSE dial to adjust power on 
Microwave functions or temperature on  
Air Fry and Oven functions. 

H  �+30 SEC Button: Press to start cooking 
immediately in 30-second increments with 
100% microwave power. 

I	� START/PAUSE Dial: Use to adjust time and 
temp on Convection function and power and 
time on Microwave function. Press to lock in 
selection.  

J   �LIGHT Button: Press to turn ON/OFF the 
microwave light.

K  �CANCEL Button: Press to go back to a 
previous setting or Stop cooking. 

1   �CLEAN: Press and hold the TIME button and 
select to start a clean cycle for 10 minutes. 

2  �SILENT: Press and hold TIME button and select 
to silent beeps and alerts.

3  �CLOCK: Press and hold TIME button and 
START/PAUSE to adjust clock time.

4  �UNITS: Press and hold TIME button and 
START/PAUSE to adjust unit measurements.

C

B

A

1

2

3

4

D

E

F GH

I

J
K
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SETTING THE CLOCK 
1 	 Plug in the Microwave. 
2 	� Press and hold the TIME/SETTINGS button to access settings and use the  

START/PAUSE dial to select CLOCK. Press the START/PAUSE dial to select. 
3 	� Turn dial to set hour then minute for clock time. Press START/PAUSE dial to confirm.

CLEAN SETTING 
1 	 Press and hold the SETTINGS button to access settings and use the dial to select CLEAN.
2	� Place 2 cups of room temperature water in a microwave-safe vessel and C it at the 

bottom of the microwave. 
3	 Press START/PAUSE dial to start clean cycle.
4	� Once clean cycle has finished, take a soft sponge and wipe all interior walls of the unit. 

CHILD LOCK 
This unit is equipped with a childproof two-step door opening. Once engaged, the Door  
will lock automatically once closed. 

UNLOCK
1	� To open, press the Child Lock button on the right-hand side of the Door Button AND the 

Door Button simultaneously.

LOCK
1	 After cooking and removing food, close microwave door.
2	 Child lock is ON when the right-hand side button is not pushed or disabled. 

DISABLE CHILD LOCK
1	� Use a screw driver into the slot and simultaneously push in and turn a quarter turn to 

the right to LOCK/UNLOCK to disable Child Lock Button.

SET UP

TO CLOSE THE DOOR
1 	� Gently push the door closed using either the 

Cool Touch Handle or the front of the door.

2	� Make sure it clicks fully into place — DO NOT 
slam the door.

3	� Confirm the door is fully closed before 
starting any cooking.

DOOR OPERATION
TO OPEN THE DOOR
1 	� Press and hold the Child Lock Button, then 

press the left side of the Door Button and pull 
the door open using the Cool Touch Handle.

Cool Touch Handle

  ALWAYS use the Cool Touch Handle 
to open the door. DO NOT touch the inside 
metal frame or glass window on the inside 
of the door after air bake, air roast, air grill, 
and air fry operation, as they may be hot 
and cause burns.

2 	� Swing the door gently past 90 degrees to 
fully open. A detent will keep the door open 
when it is swung past 90 degrees.

 CAUTION: The metal frame inside the 
door may be hot after cooking. Always use 
the Cool Touch Handle to avoid burns.

Cool Touch Handle
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FUNCTIONS
MICROWAVE
Timed: Designed to operate like a traditional 
microwave and will default to 100% 
microwave power. Adjust power level and 
time as needed.

Defrost: Gently defrosts food.

Beverage: Reheat hot drinks such as coffee 
or tea.

Popcorn: Evenly cooks popcorn. 
Place popcorn in the centre of the bottom 
of the microwave. 

Potato: Quickly cook a whole potato so the 
inside is moist and fluffy.

Soup: Cook prepared soups.

Soften Butter: Soften butter to easily cream 
with mixed baking ingredients.

Frozen Vegetable: Best for steam cooking 
from frozen vegetables like peas, corn, 
green beans, and broccoli.

Porridge: Cook the perfect porridge bowl

AIR FRY
Air Fry: Make fast, extra-crispy foods with 
little to no oil.

Max Crisp: Best for cooking frozen food 
such as French fries and chicken nuggets, 
which may need high temperature for 
extra crunch.

USING YOUR NINJA CRISPI MICROWAVE
Air Roast: Achieve a crispy outside and 
perfectly cooked inside for full-sized sheet 
pan meals, thicker proteins, and roasted 
veggies. 

Air Bake: Evenly bakes cookies, brownies, 
cakes, and more.

Air Grill: Grill meat and fish and evenly 
brown tops of casseroles.

FUSION CRISP
Fusion Crisp: Combine microwaving and 
convection for fast outputs and crispy 
textures.

HOW TO USE TIMED MICROWAVE 
AND PRESETS
If Child Lock Button is engaged, unlock 
microwave door by pressing the button 
to the right side of the push door button. 
The Microwave will always default to 
microwaving and the last setting used 
within the Microwave function. 

TIMED
1	� To select TIMED, press the MICROWAVE 

button repeatedly or press MICROWAVE 
then turn START/PAUSE dial until TIME 
illuminates. 

2	� Press the TEMP/PWR LVL button then 
turn START/PAUSE dial to desired power 
level.

3	� Press the TIME /SETTING button then 
turn dial to select your time up to 1 hour. 
Press START/PAUSE dial to start cooking.

POPCORN
For best results, put popcorn bag in the 
centre of the bottom of the microwave and 
cook one popcorn bag at a time.

1	� To select POPCORN, press the 
MICROWAVE preset button repeatedly or 
press MICROWAVE preset then turn dial 
until POPCORN illuminates. 

2	� Place popcorn bag in centre of the 
bottom of the microwave.

3	� Select 1 bag of popcorn using the START/
PAUSE dial.

4	� Press START/PAUSE to start cooking.

POTATO
For best results, use a fork to poke holes in 
the raw whole potato.

1	� To select POTATO, press the 
MICROWAVE Preset button repeatedly or 
press MICROWAVE preset then turn dial 
until POTATO illuminates. 

2	� Place potato on plate and onto bottom 
centre of the microwave.

3	� Select weight of the potato in increments 
of 50g or potatoes using the START/
PAUSE dial.

4	� Press START/PAUSE dial to start cooking.

DEFROST
For best results, remove packaging and 
place on microwave-safe plate.

1	� To select DEFROST, press the 
MICROWAVE button until PRESETS 
illuminates. Use the START/PAUSE dial to 
scroll to DEFROST. 

2	� Press the START/PAUSE dial to select 
weight. You can choose either 200g, 
400g, 700g, or 1000g.

3	� Place START/PAUSE dial rail onto bottom 
centre of the microwave.

4	� Press START /PAUSE dial to start 
cooking.

FROZEN VEGETABLE
For best results, remove from packaging, 
place in a microwave-safe bowl, cover with 
microwave-safe cling film, then poke holes 
in the wrap for ventilation. 

1	� To select FROZEN VEGETABLE, 
press the MICROWAVE preset button 
repeatedly or press MICROWAVE preset 
then turn dial until FROZEN VEGETABLE 
illuminates. 

2	� Select weight in grams (G) using the dial.

3	� Press START/PAUSE to start cooking.

SOUP
1	� To select SOUP, press the MICROWAVE 

PRESET button repeatedly or press 
MICROWAVE preset then turn dial until 
SOUP illuminates. 

2	� Remove soup from any packaging 
and place in microwave-safe bowl or 
container. Place bowl in bottom centre of 
microwave.

3	� Select weight in grams (G) using the dial.

4	� Press START/PAUSE dial to start cooking.

BEVERAGE
1	� To select BEVERAGE, press the 

MICROWAVE preset button repeatedly 
or press MICROWAVE PRESET then turn 
dial until BEVERAGE illuminates. 

2	� Select weight in grams (G) using the dial.

3	� Press START/PAUSE dial to start cooking.

PORRIDGE
1	� To select PORRIDGE, press the 

MICROWAVE preset button repeatedly or 
press MICROWAVE preset then turn dial 
until PORRIDGE illuminates. 

2	� Select weight in grams (G) using the dial.

3	� Press START/PAUSE dial to start cooking

SOFTEN BUTTER
1	 To select SOFTEN BUTTER, press the 

MICROWAVE preset button repeatedly 
or press MICROWAVE PRESET then turn 
START/STOP dial until SOFTEN BUTTER 
illuminates.

2	 Select weight in grams (G) using the dial.

3	 Press START/PAUSE dial to start cooking. 

GET TO KNOW YOUR COOKING FUNCTIONS

MICROWAVE
Quickly reheat leftovers, warm beverages, and 
defrost proteins.

BEST FOR: Reheating, making popcorn & 
defrosting.

AIR FRY
Crisp your favorite foods to perfection with little 
to no oil.

BEST FOR: Small proteins & any leftovers.

MAX CRISP
Get an extra-crispy crunch with rapid high heat. 

BEST FOR: prepackaged frozen foods.

AIR ROAST
Caramelised outside, tender inside.

BEST FOR: Large proteins and roasted vegetables.

AIR GRILL
Top-down heat for crispy finish. 

BEST FOR: pasta bakes, melting cheese and 
crisping toppings.

AIR BAKE
Evenly bake bread, cookies, and treats.

BEST FOR: Cookies and baked goods.

USING YOUR NINJA CRISPI MICROWAVE – CONT.
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USING YOUR NINJA CRISPI MICROWAVE – CONT.

AIR FRY
Unlock microwave door by pressing STOP 
button. The Microwave will always default 
to microwave and the last setting used 
within the Microwave function. 

Press the AIR FRY button to see all air fry 
functions. There is no preheat on air fry 
functions. Use the Glass Dish container in 
the top position for best results.

AIR FRY 
1	� To select the AIR CRISP function, 

turn START/PAUSE dial until AIR 
FRY illuminates. The default time and 
temperature settings will display.

2	� Temperature will default to 205˚C. To 
change, press the TEMP/PWR LVL 
button and use the dial to select a 
temperature between 120˚C and 205˚C. 
Temperature will adjust in 5-degree 
increments. To confirm the temperature, 
press the TEMP/PWR LVL button again.

3	� Press the TIME button and use the 
dial to select your time up to 1 hour. 
To confirm the time, press the TIME/
SETTINGS button again. Time will adjust 
in 1-minute increments.

4	� Place ingredients into the Glass Dish 
with Crisper Tray. Open Microwave Door 
and slide Glass Dish into top rails.

5	� Press START/PAUSE dial to start 
cooking.

MAX CRISP 
1	� To select the MAX CRISP function, 

turn START/PAUSE dial until MAX 
CRISP illuminates. The default time and 
temperature settings will display.

2	� Temperature for MAX CRISP is 240˚C. 

3	� Press the TIME/SETTINGS button and 
use the dial to select your time up to 
1 hour. To confirm the time, press the 
TIME /SETTINGS button again. Time will 
adjust in 1-minute increments.

4	� Place ingredients into the Glass Dish 
with Crisper Tray. Open Microwave Door 
and slide Glass Dish into top rails.

5	� Press START/PAUSE dial to start 
cooking.�

AIR ROAST 
1	� To select the function, press AIR FRY 

button repeatedly or press AIR FRY 
then turn START/PAUSE dial until AIR 
ROAST illuminates. The default time and 
temperature settings will display.

2	� Press the TEMP/PWR LVL button and 
use the START/PAUSE dial to select 
a temperature between 120˚C and 
230˚C. To confirm the temperature, 
press the TEMP/PWR LVL button again. 
Temperature will adjust in 5-degree 
increments.

3	� Press the TIME/SETTINGS button and 
use the dial to select your time up to 
2 hours. To confirm the time, press the 
TIME/SETTINGS button again. Time 
will adjust in 1-minute increments under 
1 hour and 5-minute increments over 
1 hour.

4	� Place ingredients into the Glass Dish 
with Crisper Tray. Open Microwave Door 
and slide Glass Dish into top rails.

5	� Press START/PAUSE dial to start 
cooking.�

AIR BAKE 
1	� To select the function, press OVEN 

button repeatedly or press OVEN then 
turn START/PAUSE dial until BAKE 
illuminates. The default time and 
temperature settings will display.

2	� Press the TEMP/PWR LVL button and 
use the dial to select a temperature 
between 120˚C and 230˚C. To confirm 
the temperature, press the TEMP/PWR 
LVL button again. Temperature will 
adjust in 5-degree increments.

3	� Press the TIME/SETTINGS button and 
use the dial to select your time up to 
2 hours. To confirm the time, press the 
TIME/SETTINGS button again. Time  
will adjust in 1-minute increments under  
1 hour and 5-minute increments over  
1 hour.

4	� Place ingredients into the Glass Dish 
and insert Glass Dish into top rails.

5	� Press START/PAUSE dial to start 
cooking.

AIR GRILL 
1	� To select the function, press AIR FRY 

button repeatedly or press AIR FRY 
then turn START/PAUSE dial until 
GRILL illuminates. The default time and 
temperature settings will display.

2	� Press the TEMP/PWR LVL button and 
use the dial to select a temperature 
between LO (205˚C) and HI (230˚C). 
To confirm the temperature, press 
the TEMP/PWR LVL button again. 
Temperature will adjust in 5-degree 
increments. 

3	� Press the TIME/SETTINGS button and 
use the dial to select your time up to 30 
minutes. To confirm the time, press the 
TIME/SETTINGS button again. Time will 
adjust in 5-second intervals.

4	� Place ingredients into the Glass Dish 
with Crisper Tray. Open Microwave Door 
and slide Glass Dish into top rails.

5	� Press START/PAUSE dial to start 
cooking.

FUSION CRISP 
Fusion Crisp combines Microwave and Air 
Fry functions. Select Fusion Crisp to set 
the Microwave and Air Fry time.

1	� Place ingredients onto the Glass Dish 
with Crisper Tray installed. Open 
microwave door and slide the Glass Dish 
into the top rails.

2	� To start, press FUSIONCRISP and the 
button will light up. Both MICROWAVE 
and AIR FRY will illuminate to allow you 
to setting the function.

3	� Set microwave time. Turn the START/
PAUSE dial to select microwave cook 
time. Press START/PAUSE dial, or AIR 
FRY button to confirm microwave time.

4	� Once Microwave is confirmed, turn the 
START/PAUSE dial to select the AIR FRY 
cook time.

5	� Press START/PAUSE dial to start 
cooking.
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CLEANING, MAINTENANCE & STORAGE TROUBLESHOOTING & FAQ

EVERYDAY CLEANING
The unit should be cleaned thoroughly after every use.

1	� Unplug the unit from the socket and allow it to cool down before cleaning.
2	� Remove all accessories and clean after each use. Glass Dish is dishwasher safe. 

The Crisper Tray is hand-wash only.
3	� To clean the exterior of the main unit and the control panel, wipe them clean with 

a damp cloth. A non-abrasive liquid cleaner or mild spray solution may be used. 
Apply the cleanser to the sponge, not the microwave surface, before cleaning. 

4	� Thoroughly dry all parts before placing them back in the microwave.

SPOT SMOKE?
Sometimes excessive splatter or food buildup can cause your microwave to produce smoke 
when using Air Fry or FusionCrisp.

DON’T WORRY — THIS USUALLY MEANS IT’S TIME FOR A QUICK CLEAN!
See the steps below on how to minimise any potential smoke.

HOW TO RUN THE CLEAN CYCLE:
1. Press the SETTINGS button to access settings, then use the dial to select CLEAN.
2. �Remove crisper tray from Glass Basket. Pour 940 ML of room temperature water into 

your Glass Basket and install in the upper position.
3. Press START/PAUSE dial to start clean cycle; this will run for 20 minutes.
4. Once clean cycle has finished, take a soft sponge and wipe all interior walls of the unit.

NOTE: NEVER immerse the main unit in water or any 
other liquid. NEVER clean the main unit in a dishwasher. 

ERROR MESSAGES
Power off the unit and call Customer Service at 0800 862 0453. So we may better assist 
you, please register your product online at sharkninja.co.uk/product-registration and 
have the product on hand when you call.

TROUBLESHOOTING
Microwave not turning on?
•	 Make sure the power cord is securely plugged into the socket. 
•	 Insert the power cord into a different socket.
•	 Reset the circuit breaker if necessary.
•	 Press any button on the control panel.
Arcing/Sparking in Cavity
•	� Be sure you are using microwave-safe utensils and accessories. See Microwave & Oven 

Safe Accessory List on Page 8.
•	 Do not operate oven while it is empty.
Can’t unlock Microwave
•	 To open, press the STOP button to unlock.
•	 Then push Door Button to open door. 
Unevenly cooked foods
•	 Make sure you are using microwave-safe accessories.
•	 Use AIR FRY, ROAST or GRILL with the Glass Dish in top rails.
Overcooked foods
•	 Refer to Quick Start and Inspiration Guide for recommended times and temperatures.
•	 Change cook time, temperature, or power level.
•	 Make sure you are using microwave-safe accessories.
•	 Use AIR FRY, ROAST or GRILL with the Glass Dish in top rails.
FAQ
Can I use a Sheet Pan instead of Glass Dish to Air Fry?
•	� No, the Glass Dish must be used for the AIR FRY function. 
Can I use the Glass Dish for Bake?
•	� Yes, the Glass Dish can be used for Bake in the top position. If using other oven 

accessories, place on top of Crisper Tray in Glass Dish. Placing the Glass Dish in the 
bottom of the microwave may result in under cooking. 

Do I need to adjust cook times and temperatures of traditional oven recipes?
•	 For Bake, you can follow packaging or recipe instructions.
•	� For best results, keep an eye on your food while cooking. Refer to cook charts in the 

Quick Start and Inspiration Guide.
Can I use metal pans or foil in this appliance?
•	� No. Do not use metal pans or foil in microwave, Air Fry, or Bake modes unless 

specifically labeled microwave-safe. Doing so can cause sparks or damage.
Can I cook raw meat or frozen meals with FusionCrisp?
•	� Yes. FusionCrisp is designed to handle raw proteins or frozen entrees. Refer to the 

Quick Start Guide or Recipe Book for guidance on time, rack placement, 
and temperature.
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MANUFACTURER’S GUARANTEE

The Ninja Guarantee 
When a consumer buys a product in the UK, they get the benefit of legal rights relating to the quality 
of the product (your “legal rights”). You can enforce your legal rights against your retailer, including 
Ninja if you bought your Ninja kitchen appliance from sharkninja.co.uk. However, at Ninja we are so 
confident about the quality of our products that we give the owner an additional, free parts and labour 
manufacturer’s guarantee of up to 2 years. 
The guarantee it comes with is an important consideration - and reflects how much confidence 
the manufacturer has in its product and manufacturing quality. 
The manufacturer’s guarantee does not affect your legal rights.
How long are new Ninja machines guaranteed for?
Our manufacturer’s guarantee lasts for one year from the date of purchase as standard, or for two years 
if you register your purchase with us within 28 days.
How do I register my Ninja guarantee?
If you have purchased your Ninja kitchen appliance directly from sharkninja.co.uk your guarantee is 
registered automatically. If you bought it from anywhere else in the UK, you can register your guarantee 
online within 28 days of purchase.
• To register online, please visit www.sharkninja.co.uk/register-guarantee or scan the QR code in your 
instruction booklet.
• Keep a note of the date you purchased the machine.
IMPORTANT:
• Keep your receipt if you bought your Ninja kitchen appliance from anywhere except sharkninja.co.uk. You 
will need it to claim under your guarantee.
• The free Ninja guarantee only applies in the UK.
What are the benefits of registering my free Ninja guarantee?
When you register your guarantee, you will get an extra year of cover. We’ll also have your details to hand 
if we ever need to get in touch. If you further agree to receive communications from us, you can also 
receive tips and advice on how to get the best out of your Ninja kitchen appliance and hear the latest 
news about new Ninja technology and launches.
What is covered by the free Ninja guarantee?
Repair or replacement (at Ninja’s discretion) of your Ninja machine, including all parts and labour.
What is not covered by the free Ninja guarantee?
• Normal wear and tear.
• Accidental damage or faults caused by negligent use or care, misuse, neglect, careless operation or 
handling of the Ninja kitchen appliance which is not in accordance with the Ninja Operating Manual 
supplied with your machine.
• Damage caused by use of the Ninja kitchen appliance for anything other than normal domestic 
household purposes.
• Damage caused by use of parts not assembled or installed in accordance with the operating instructions.
• Damage caused by use of parts and accessories which are not Ninja Genuine Components
• Faulty installation (except where installed by Ninja).
• Repairs or alterations carried out by parties other than Ninja or its agents.
How can I claim under the free Ninja guarantee?
Contact our customer service helpline on 0800 862 0453. For service hours please visit our website 
under ‘Contact Us’. It’s free to call, and you’ll be put straight through to a Ninja representative. You’ll also 
find online support at https://support.sharkninja.co.uk/. The Ninja representative will go through some 
troubleshooting with you, and if we conclude that the item has failed, we will send you a replacement 
part or a returns label to send the defective item back to us free of charge. When you have delivered 
the defective product to us, we will send you a replacement.
Please remember that the item will need to be boxed when you return it to us. It can be any suitable 
box, it does not have to be the original packaging.
Where can I buy genuine Ninja spares and accessories?
Ninja spares and accessories are developed by the same engineers who developed your Ninja kitchen 
appliance. You’ll find a full range of Ninja spares, replacement parts and accessories for all Ninja machines 
at www.sharkninja.co.uk. Please remember that damage caused by the use of non-Ninja spares may not be 
covered under your guarantee.

TROUBLESHOOTING & FAQ – CONT.

How do I clean the Crisper Plate or heating elements?
•	� Allow unit to cool completely. Use a damp cloth for interior, and follow accessory-

specific cleaning instructions (dishwasher-safe vs. hand-wash only).
What accessories can I use?
•	� Refer to the accessories page. Only use approved accessories included or 

recommended by the manufacturer.
Why is the exterior of the unit hot after cooking?
•	� This is normal. The appliance uses convection heat in several modes. Always handle 

with oven mitts and allow time to cool before cleaning.
Is the Glass Basket microwave-safe?
•	� Yes. It is designed to be used across all functions. Place it in the top rails for best 

performance. Avoid placing it directly on the floor of the microwave.
Can I use the Ninja Glass Basket in other appliances?
•	� Ninja glass containers are freezer safe, microwave safe, and dishwasher safe but NOT 

oven/stovetop/grill safe.
Can I store glass containers inside my Ninja Glass Basket?
•	� Avoid stacking non-Ninja glass containers with the Ninja Glass Basket as scratching or 

damage might occur.
Can I use the Glass Basket if it becomes chipped, cracked, or deeply scratched?
•	� DO NOT use, as container strength may be compromised, and the container could 

break or shatter. Handle Ninja glass containers with care. They can break if dropped, hit 
hard against a surface, or struck with hard utensils. Discard immediately if any 
damage occurs.

What should I do if the cabinet above the microwave is peeling, warped, changing color, 
or emitting unusual odors or smoke?
•	� Stop using the microwave and contact customer service. This may be caused by heat 

from the Exhaust Vent. See “Microwave Placement” page for clearance requirements.


