
NEC520BK
VACUUM CLEANER

INSTRUCTION MANUAL

Please read the manual before use.
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03SAFETY INSTRUCTIONS
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Do not place the vacuum cleaner close to heat sources, radiation sources or burning cigarette butts. Sucking in the 
following objects is strictly forbidden: 
1. All liquids such as water and solvent.
2. Construction dust and trash such as lime and cement dust. 
3. Heat sources, such as carbon butts and cigarette butts that have not been put out. 
4. Sharp fragments, such as glass. 
5. Flammable and explosive articles, such as gasoline and alcohol products.

This section contains safety instructions that will help protect from risk of personal injury or property damage. Failure 
to follow these instructions invalidates the given warranty.
This appliance complies with international safety standards.
Children shall not play with the appliance. Cleaning and user maintenance shall not be made by children without 
supervision.
If the adapter or the appliance itself is damaged, do not use it. Contact an authorised service centre.
Prevent damage to the power cable by not squeezing, bending, or rubbing it on sharp edges.
Do not touch the appliance or its plug when it is plugged if your hands are damp or wet.
Do not pull the power cable when unplugging the appliance.
Do not vacuum flammable materials and when vacuuming cigarette ash, make sure that it has cooled down.
Do not vacuum water or other liquids.
Protect the appliance from rain, humidity and heat sources.
Never use the appliance in or near places where combustible or flammable environments are present.
Unplug the appliance before cleaning and maintenance.
Do not immerse the appliance in water for cleaning.
Do not attempt to dismantle the appliance.
Use the original parts or parts recommended by the manufacturer only.
Do not attempt to vacuum particles such as cement, plaster and compressed paper in order to prevent the filter from 
being clogged and the motor being damaged.
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If the adapter is damaged, it must be replaced by the manufacturer or its agent or similarly qualified person in order to 
avoid hazard.
Use the appliance only with the power adapter supplied.
Do not use the appliance without filters fitted, otherwise it can get damaged.
If you keep the packaging materials, store them out of the reach of children.
This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental 
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction concerning 
use of the appliance by a person responsible for their safety.
Children should be supervised to ensure that they do not play with the appliance.
The appliance is only to be used with the power supply unit provided with the appliance.
The adapter must be removed from the socket-outlet and the battery pack must be removed from the appliance 
before cleaning or maintaining the appliance.
Keep fingers, hair and loose clothing from moving parts and openings whilst using the vacuum cleaner.
The battery must be removed from the appliance before it is scrapped.
Please dispose of used batteries according to local laws and regulations.
This appliance contains batteries that are only replaceable by skilled persons.
The supply terminals are not to be short-circuited.

Charging system specification:

Charger type: MC2805B-V
Battery pack type: BP25920C
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Tips
1. Longer charging time may be needed in the following circumstances. 
a. When charging in a place where the indoor temperature exceeds 30°C. 
b. When charging immediately after stopping running. 
2. Please charge the vacuum cleaner after using no matter how long it is used. 
3. When not charging, it is recommended to unplug the power plug in time.
4. If the vacuum cleaner is not in use for a long time (more than 2 months), please unplug the power plug, but in order to 
ensure the battery life, please fully charge it every 2 months. 
5. During charging, the machine may heat up, which is a normal phenomenon. Please rest assured to use it.



06 PRODUCT OVERVIEW
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Put the body on horizontal surface. Plug charger into
power outlet and then into charging port on battery 
pack. When charing, charge indicator will flash 
continuously. The indicator light turns o� 1 minute 
after being fully charged.

Battery Charging How to Remove Battery

ATTENTION
Fully charge the battery before first use.

01

The battery pack can be charged separately.02

Charging time: 
It takes approximately 4 - 6 hours to fully charge.
Runtime: 
High Mode: 15mins
Auto mode: Varies by usage
Low Mode: 60 mins

 

Press and hold the release button on the battery and 
pull the battery out toward the back of the hand 
vacuum.

03

Charge indicator light
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01

Battery level indicator lights:
High battery level: the 2 lights are constantly ON;
Medium battery level: one light is constantly ON; 
Low battery level: One light blinking.

01

Mode Indicator lights:
High mode: The mode indicator light turns blue.

Low mode: The mode indicator light turns blue and 
blinks slowly.

02

Control Mode Indicator for Battery Level and Modes

ATTENTION
To avoid the air duct being blocked, please clean the 
big particle waste manually. (such as paper, cloth 
and others).

Mode buttonPower button

Mode indicator
light

Battery indicator lights

Press the power button on the handle to turn on,
and press again to turn o�. Use the speed mode
button to switch between low, medium, and high
speed modes.
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Installation and Use of Wall Mount

Before fixing the wall mount to the wall, please make 
sure the wall is solid and flat.
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ATTENTION

Use the included mounting hardware to fix the wall 
mount to a solid, flat wall to avoid falling.(At least 
43in/1090mm above the ground to give the vacuum 
enough space).

02 Hang the vacuum cleaner on the wall mount and 
connect the power supply to start charging.
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How to Clean Your Dust Cup

Press the button at the bottom of the dust cup to empty 
debris.

01

ATTENTION
To maintain the vacuum cleaner's suction 
power, please clean the dust cup regularly. 

Press the release button to remove the dust cup.02

Remove the cyclone from the dust cup.03
Press

Press

push



11CLEANING AND MAINTENANCE

How to Clean Post-motor Filter

ATTENTION
To maintain the vacuum cleaner's suction 
power, please clean the post-motor filter 
regularly. 

Disassemble the cyclone and clean with watter. All 
parts of the cyclone can be hand washed.

04

05 Re-assemble the parts once they have fully dried.

Rotate the outlet cover 15 degrees counterclockwise to 
unlock it and pull down the outlet cover.

01

Remove the post-motor filter and clean it by hand with 
cold water.

02

Install the post-motor filter back once it has full dried 
and lock the outlet cover once installed.

03
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How to Maintain Floor Nozzle

01

WARNING
To avoid unnecessary service calls,
periodically check floor nozzle for debris.
Make sure vacuum cleaner is turned o� 
before maintenance. The floor nozzle should 
not be cleaned with water.

Press the button to remove the floor nozzle.

03 If debris cannot be removed easily, locate the brushroll 
release tab on the right side and open the brushroll cover. 
Remove the brushroll and clear any tangled hair or 
remaining debris.  

02 Turn the floor nozzle upside down to reveal the brushroll. 
Use scissors to cut heavy threads or strings.

04 To reassemble:
1. Align one end of brushroll with floor nozzle gear.
2. Press other end into slot.
3. Reinstall the release tab.

Click! 
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Problem Possible cause Solution

Motor will not start 

Not enough suction power

battery is low
Please charge the product before use

Dust cup & filter assembly is dusty/full  Empty dust cup and clean or change filters

Product suction port is blocked Cleaning product suction mouth

There is a blockage in the wand Carefully clean and check for blockage

Brushroll has hair or other objects 
wrapped around it

Clean the brushroll

There is a blockage in the wand Carefully clean and check for blockage

Filter assembly is blocked Thoroughly clean the filters

Product can not be charged

Charger not properly connected Please check connections

Mains supply is not switched on Check the mains supply is switched on

Situation still remains Contact the service center
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