
Appendix 1: Example of Time to Shine interview and focus group schedules 
 

Evaluation of the Time to Shine programme: 

Interview Schedule: participants 

Thank you for agreeing to be interviewed. My name is XXX You have already received a 
summary of the research but before I start the interview I would just like to remind you about 
the main aims of the research. 

You have been asked to take part in this research because you are involved in a project or 
activity linked to the Time to Shine programme and I would like to gain your views on how 
participation has impacted on your life. Time to Shine aims to reduce social isolation ad 
loneliness in Leeds, so I’d like to gain your views on this too. Taking part is voluntary and you 
have the right to withdraw at any time, without giving a reason. This would not affect any 
support that you currently receive, and information collected from you will not be used by the 
research team for any other purpose 

Before I start the interview can I ask you if you agree to let me audio-record our interview. The 
recordings will be kept secure and shared only with other members of the research team. We 
will do everything we can to observe your confidentiality / anonymity, and we will not quote 
you by name in any report.  However, if you have a particular role in XXX please be aware that 
comments you make could potentially identify you.  

Have you signed the consent form?   Yes □   No   □ 

Are you happy for me to record the rest of our interview?  Yes □   No   □ 

Do you have any questions before we begin? 

First, I would like to ask a few questions about your current circumstances 

Does anyone else live with you? If yes, what is your relationship to this person? 

 

Is there anyone whom you look after or give special help to?  For example, a 
sick, disabled or elderly relative, wife, husband, partner, child, or friend? 

 

Do you receive any formal support, for example care workers, day care centres? 
What kinds of support do they provide?  

 

Participation in Time to Shine Now I’d like to ask you a few questions about you 
and your participation in XXX (insert project) 

Can you please tell me where you heard about the XXX project? 

 



Why did you decide to get involved in XXX (Prompts: who or what made you take 
the first step, to improve health, following change in circumstances (i.e. 
bereavement), encouraged by a third party, to do more exercise, to meet other people, 
to get out of the house, for something to do, etc.) 

 

What kinds of activities are you involved in through XXX? (Prompts: 
skills/training (such as ICT), physical exercise (gym, Tai Chi, walking, sports etc.), 
cultural events, befriending services, social activities (such as eating out, daytrips, 
games or crafts), contributing to steering groups, volunteering. Consider 
intergenerational cohesion, any contact with younger people?) 

 

How would you describe a typical week before taking part in XXX?, (Prompts: 
how did you feel, socialise or take part in any activities, if the answer is no, find out 
the reason for non-participation i.e. lack of friends or family support, lack of 
confidence/motivation, poor health) 

 

Impact of Time to Shine: Now I would like to ask a few questions around how 
participating in XXX has affected your life. 

•   
•  Do you feel that that the amount of time you spend with other people such as 

friends, family or neighbours has changed since getting involved with XXX? If 
yes, in what ways? (Prompts, see more people, made new friends, take more time to 
see relatives)  
 

•  Do you feel that your level of participation in clubs, support groups, activities or 
events in your local area has changed since getting involved with XXX? If so, in 
what ways? (Prompts: more involved with the community, participation has 
increased, greater involvement in decision making, signposted or made aware of other 
services/events through participation)  
 
 

•  Would you say your general health has changed since getting involved with 
XXX, if so in what ways? (Prompts: general wellbeing, look at disability, long term 
health conditions, is person able to do more, increased independence, less visits to GP 
etc.)  
 
Have you ever experienced feelings of loneliness? If yes can you provide more 
information? (Prompt – was the loneliness a trigger for getting involved in time to 
shine) 

(only ask the next question if loneliness was a trigger for getting involved in time 
to shine) 
 
Would you say your feelings of loneliness have changed since getting involved 
with XXX? (Prompt: In what ways has this changed? Why? (i.e. take part in more 



activities, made new friends etc.) 

Have you have learned anything new, or gained any skills through your 
involvement with XXX? If yes, can you provide more details (Prompts: relating to 
shaping community, volunteering, improving well-being, specific skills, i.e. ICT, new 
language, healthy eating etc.) 

 

Active involvement of participants 

•  Have you been given an opportunity to get involved in designing or delivering 
XXX, for example sharing ideas to help plan an activity or helping to run an 
activity for other people? If yes, can you provide more details? (Prompts: ideas to 
reach community/potential beneficiaries, became community researcher, volunteer, 
support to younger people, part of steering group or similar OR activity changed, or 
will change, in some way due to interviewee providing feedback or making a 
suggestion. If interviewee feels was offered the opportunity, but did not get involved, 
need to ask why, i.e. was it due to any barriers, lack of confidence?)  

•   
•  (Only ask the following two questions if respondent answered yes to question 

above) 
 

Do you feel you that your involvement with XXX has been supported? (Prompts: 
did you feel your input was valued, did it make a difference, did you feel confident in 
applying the role, could you ask for help if unsure of anything, were you offered 
training or any other learning?) 

Do you feel the project has changed, or will change, in any way as a result of 
your involvement? If yes, can you explain how? (Prompts: new activity or 
promotional materials developed, change in how activities are run) 

 

•  Experiences and feedback: I am now going to ask you for some feedback based on 
your involvement in XXX to date. 
Earlier in the interview (*See question 2) you said that you had got involved with 
XXX to (*repeat answer given in question 2), do you feel this has been achieved? 
Can you please provide more information? (Prompts: linked with why beneficiary 
got involved i.e. to improve health, reduce isolation, get involved etc.) 

 

What do you feel have been the main benefits of participating in the XXX 
project? What do you like about the project? (Prompts: greater involvement in 
community, feeling valued/useful, ability to do more tasks for themselves 
(independence), more knowledge and control over long term health conditions, 
reduced hospital/GP visits, improved physical health/mental well-being, getting out 
more, meeting other people, personalised to needs) 



 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

•  Have there been any negative aspects of being involved in the project? Anything 
that you have not liked or enjoyed? (Prompts: What isn’t working, what may 
discourage involvement – is programme meeting its goals) 
 
 

•  Have you encountered any difficulties or barriers to participating in the 
project?(Prompts: Consider cultural or physical barriers, such as those relating to 
transport, times of day activities run etc., accessibility problems due to disability, lack 
of confidence, affordability)  
 

•  Do you have any suggestions as to how XXX could be improved?  
 
 

•  That is the end of my questions for you, is there anything else you would like to 
say about the XXX project or your involvement in it, or about Time to Shine 
more generally? 
 



	

Thank	 you	 for	 agreeing	 to	 take	 part	 in	 this	 focus	 group.	My	 name	 is	 xxx	 from	CIRCLE	
(Centre	 for	 International	 Research	 on	 Care,	 Labour	 and	 Equalities),	 University	 of	
Sheffield.	And	this	is	xxx.	You	have	been	asked	to	take	part	because	you	are	involved	in	a	
project	or	activity	linked	to	the	Time	to	Shine	programme	and	we	would	like	to	gain	your	
views	on	the	difference	the	project	has	made	to	your	life.	Time	to	Shine	aims	to	reduce	
social	isolation	and	loneliness	in	Leeds	so	we’d	like	to	talk	about	this	too.	You	have	been	
given	 a	 sheet	 providing	 information	 about	 Time	 To	 Shine	 and	 the	 focus	 groups,	 but	
please	feel	free	to	ask	any	questions.	The	discussion	will	be	very	informal,	allowing	you	
every	 opportunity	 to	 talk	 about	 your	 experiences	 in	 a	 way	 with	 which	 you	 feel	
comfortable.	You	will	only	need	to	contribute	when	you	feel	you	have	something	to	say.	
Taking	part	is	voluntary	and	you	have	the	right	to	withdraw	at	any	time,	without	giving	a	
reason.		

With	 your	 permission,	 we	 would	 like	 to	 record	 the	 discussion.	 This	 will	 allow	 the	
conversation	to	be	listened	to	again	if	needed.	Your	rights	and	privacy	are	important	to	
us	 and	 any	 personal	 information	 you	 give	will	 only	 be	 shared	with	 CIRCLE	 and	 other	
members	of	the	team,	all	of	whom	will	treat	it	as	confidential.	You	will	not	be	named	or	
identified	in	any	report	or	publication	arising	from	this	study.		

1. Could	you	please	introduce	yourself,	stating	your	name	and	which	project(s)	you	
are	involved	with?	Can	you	also	say	how	you	found	out	about	and	got	involved	in	
the	project?		

	
2. From	your	experience	of	this	project	what	do	you	feel	is	the	best	way	to	get	the	

most	isolated	people	in	Leeds	involved	in	Time	To	Shine?	
	

3. As	 you	 know	 Time	 To	 Shine	 aims	 to	 reduce	 loneliness	 in	 Leeds,	 what	 does	
loneliness	 mean	 to	 you?	 (Prompt:	 what	 kinds	 of	 images	 does	 it	 conjure	 up?	 Do	
people	feel	lonely	at	certain	times?)	

	
4. What	difference	has	the	project	made	to	your	life?	(Prompts:	How,	Why) 

 
5. Thinking	about	the	Time	to	Shine	project	you	have	participated	in,	what	would	

you	say	to	a	friend	or	neighbour	about	why	they	should	get	involved?	(Prompts:	
meeting	other	people,	 increasing	confidence,	 improving	understanding	of	health	and	
well—being,	encouraging	community	activity)	

	
6. What	barriers	 are	 there	 to	participating	 in	Time	To	 Shine?	 (Prompts:	 language,	

transport,	support	for	carers,	lack	of	information	about	projects,	confidence)	
7. Thinking	about	the	project/s	that	you	have	been	involved	in	overall,	what	ways	

could	 it/they	 be	 improved?	 (Prompts:	 information	 provided,	 activities	 	 offered,	
training,	opportunities	to	contribute)	

	

Evaluation	of	Time	to	Shine	programme	

Topic	guide	for	focus	groups:	beneficiaries	



8. Older	people	have	been	actively	involved	in	managing,	designing,	delivering	the	
project,	how	have	you	been	able	to	shape	the	project?	This	could	involve	sharing	
ideas	 to	 plan	 an	 activity,	 helping	 run	 an	 activity	 for	 other	 people.	 (Prompts:	
community	 researcher,	volunteer,	 support	 to	younger	people,	part	of	 steering	group	
or	similar,	proposing	changes	to	activities	NOTE:	If	participants	feel	were	offered	the	
opportunity,	but	did	not	get	involved,	need	to	ask	why,	i.e.	was	it	due	to	any	barriers,	
lack	of	confidence)	

	
9. What	 types	 of	 support	 have	 you	 received	 from	 Time	 To	 Shine	 to	 enable	 your	

involvement	 in	 the	 project?	 (Prompts:	 How	 useful	 was	 it?	 What	 parts	 were	
useful/not	so	useful,	was	it	informative,	did	it	provide	practical	help	and	advice,	were	
the	aims	clear.	NOTE:		Any	support	or	training	that	would	be	helpful?)	

	
10. 	Has	this	focus	group	been	useful	and	how?	(post-its)	Is	there	anything	else	you	

would	like	to	say	about	Time	To	Shine	and	your	role	in	it?	
	

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix 2: Types of data assessed by project* 
 

Project Beneficiary -
Focus group 
attendees 

Beneficiary – 
one to one 
interviewees 

Delivery partner 
interviewees 

CMF 
completions 
Entry   Follow 
up 

Cara Project 5 0 2** 26 14 
Digital Angels*** 0 0 1 31 6 
Leeds Community 
Connect 

4 1 2** 52 15 

Lychee Red Chinese 
Seniors'  

14 1 2 43 17 

More Than A 
Mealtime  

16 3 2** 1 22 

Raat Di Roti 0 0 0 29 7 
Time To Shine BME 
Network 

7 1 1** 59 10 

Sage 2 1 2** 8 2 
Seniors' Network 
AGE 

4 0 0 20 0 

Small Funds 5 0 2 23 20 
Street Links 4 1 0 15 8 
Supporting 
Wellbeing*** 

0 0 0 74 16 

Walk With Me 1 0 1** 7 0 
Walking With 
Confidence 

2 1 1** 32 11 

Young At Arts 1 8 1 29 31 
Total 65 16 17 450+ 179 
* This does not include the additional information provided through quarterly monitoring returns. Includes data 
from interviews, focus groups and the CMF returns, and additional case study data for More than a Mealtime, Cara, 
Lychee Red, Young at Arts and Small funds 
** Includes 2 phase interviews  
*** As a newer project this was not set up when the original fieldwork with beneficiaries were carried out. 
+ numbers slightly differ to that of the report due to exclusions 

 
 
 
 
 
 
 
 
 
 



 
Appendix 3: CMF* return Respondent characteristics by delivery provider* 
(Percentages*) 
 

Project Live 
alone 

Disability or 
health 
condition 

Carer  Male From a BAME 
group  

Identifies 
as 
**LGBT 

Cara 
Project 

81 81.5 8 50 76 9 

Digital 
Angels  

62 83 22 38 13.5 6 

Leeds 
Community 
Connect 

40 27 11 35 0 2 

Lychee Red 
Chinese 
Seniors' 
Project 

33 59 24 28 98 3 

More Than 
A Mealtime  

100 68 14 23 0 0 

Raat Di 
Roti 

28 71 25 33 100 0 

Sage 50 60 10 70 20 90 
Small 
Funds 

46 58 39 58.5 19.5 0 

Supporting 
wellbeing 

69 86 19 31 22 5 

Time To 
Shine BME 
Network 

26 49 14 19 100 0 

Seniors' 
Network 
AGE 

75 35 15 45 15 0 

Street Links 65 64 22 22 9 0 
Walk With 
Me 

80 100 14 14 71 0 

Walking 
With 
Confidence 

88 77 12 14 100 2.5 

Young At 
Arts 

60 41 15.5 12 13 0 

*Percentages are reported as due to the different delivery models and stages of projects, actual numbers can differ quite 
significantly. For example Sage have a total of 10 CMFs due to initial development work, the support wellbeing projects, whilst at 
fairly early stages, across 5 organisations, and has 90 CMF returns. 
**A fairly large number of respondents either did not responded to this question, or responded ‘prefer not to say’ 



Appendix 4: What is your religion? 

Religion Percentage of 
respondents 

No religion 12.7 
Christian 57 
Buddhist 2.8 
Hindu 6 
Jewish .7 
Muslim 3.9 
Sikh 10.5 
Other/Prefer not to say 6.3 
Total 100 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


