
   

Challenging ageism in the media - top tips 

Have you seen or heard something in the media that you think was ageist? 

We believe the media regularly use ageist stereotypes of older people in programmes, articles and advertising. We want 

to encourage people to challenge ageism in the media. The information in this resource will help you do this more 

effectively. 

Recognise ageism 

Recognise ageism in the media when you see it or hear it! Perhaps you are uncomfortable or angry about how an older, 

or younger person has been shown in a TV programme. Was it ageist? It’s not always obvious. 

Talk to someone about it 

Share your thoughts with a friend, colleague or family member. Do they think the same? Just talking about ageism helps 

to raise awareness about it. 

Let us know 

Tell us what you have seen or heard. (Contact details below). We may want to put it on social media or the Age Proud 

Leeds web pages. 

Complain directly 

If you think what you have seen or heard is ageist, and you think it’s unacceptable or offensive, consider complaining to 

the channel or publication concerned. 

Most media outlets have a clear complaints procedure. In many cases you can make a complaint quickly and easily. (See 

below for some key contacts.) If you complain, be as clear and specific as you can: 

● the date and time of the programme/article/advert, as appropriate 

● send/attach a photo/screen shot if you can 

● describe what you are complaining about 

● describe why it was ageist and how it made you feel 

● state clearly that such ageist content is offensive and not acceptable 

● ask for something clear, such as an apology, a guarantee that it will not happen again and/or a change in the 

company’s policy/guidelines 

Complain to the regulator  

If you are not satisfied with the response (or you don’t get a response) complain to the relevant regulator. (See details 

below). In some cases they have the power to compel media outlets to apologise or make changes. 

 



Share it more widely 

Consider sharing on social media what you saw or heard - please use #ageproudlds . See what other people think about 

it. Maybe some of them will want to complain too. 

Praise the media! 

If you see or hear something that you think is an accurate, real and/or positive portrayal of an older person, think about 

contacting the media concerned to praise them. This may encourage them to do something similar again, and may be 

just as important a way of challenging ageism as criticising! 

Let us know the result 

We’re really interested in hearing about how you have challenged ageism and what the result was. (Contact details 

below). 

Taking any of the above steps will help to challenge ageism! 

 

Contacting the media 

There is a huge range of TV channels, radio stations, newspapers and online media. You can usually find their complaints 

procedure quite easily on their website. 

Here are details of how to complain to some of the most popular national and local (to Leeds) media outlets: 

BBC  

You can make a complaint about anything you see or hear on any part of the BBC, in one place. 

 Online - how to make a complaint to the BBC 

 Phone - 03700 100 222 

 

ITV 

 Email - viewerservices@itv.com 

 Phone - 0344 88 14150 

 

Channel 4 

You can complain about any of C4’s channels in one place. 

 Online - Contact Channel 4 

 Phone - 0345 076 0191  

 

Channel 5 

You can complain about any of C5’s channels in one place. 

 Email - viewerenquiries@channel5.co.uk 

 Phone - 020 3580 3600 

 

Radio Aire 

 Online - Contact Radio Aire 

 Phone - 0113 283 5500 

 

https://www.bbc.co.uk/contact/complaints/make-a-complaint
https://www.channel4.com/4viewers/contact-us
https://planetradio.co.uk/aire/contact/


YEP 

 Email the editor - yp.editor@ypn.co.uk 

 

Regulators 

In most cases you will need to contact the specific media outlet first, then contact the relevant regulator if you are not 

happy with the response. 

Ofcom 

Deals with most content on TV, radio and on demand video services. 

 Online - how to complain  

 

Independent Press Standards Organisation 

Deals with complaints about content in most UK newspapers and magazines. 

 Online - how to complain 

 

Equality and Human Rights Commission 

Promotes and upholds equality and human rights ideals and laws across England, Scotland and Wales, including 

considering complaints about discriminatory advertising. 

 On line - how to report a discriminatory advert 

 

Tell us about it - contact the Friendly Communities team: 

Jude Woods - jude@opforum.org.uk 

Sarah Prescott - sarah@opforum.org.uk 

0113 244 1697 

 

 

 

 

 

 

 

 

 

 

 

https://www.ofcom.org.uk/tv-radio-and-on-demand/how-to-report-a-complaint
https://www.ipso.co.uk/complain/complaints-form/
https://www.equalityhumanrights.com/en/advice-and-guidance/how-report-discriminatory-advert
mailto:jude@opforum.org.uk
mailto:sarah@opforum.org.uk

