
WELCOME...

Hello all,

Well, can you believe it, another year is over?! 

Thank you to all of our trade partners for your 
commitment and business in 2018. It?s been a year of 
growth and innovation with the foundations being laid 
for a very successful 2019 as the UK outdoor living 
market continues to explode. Trust that Milwood are at 
the forefront of this sector and with our new product 
range hitting down early 2019, we have it all covered, 
literally!

Keep your eyes peeled in January for some game 
changing products that will enable you to close more 
deals, increase your bottom line and ultimately grow 
your business.

We appreciate each and every one of you and will 
continue to empower you with the tools and data to 

make outdoor living products a key addition to your 
existing portfolio.

Have a very Merry Christmas and a Happy New Year 
from all of us here at the Milwood Group. 

Best wishes 

Mark & the team, Milwood Group

* IMPORTANT*  Chr ist m as Shut  down

The Milwood office & warehouse will be CLOSED from 
Friday 21st December @ 4pm and we will be returning 
to work on Wednesday 2nd January 2019.

December 2018

Milwood?s exclusive 5* offer is 
coming to an end, take advantage 
now!

ORDERS MUST BE PLACED BY 
DECEMBER 31ST TO BE ELIGIBLE. 

Our 5 Star offer includes...

Offer valid t ill the 31st December 
2018 or while stock last!

1. 5% off on selected awnings while 
stocks last *

2. 50% off light ing & a FREE remote 
control  

3. £250 + VAT powder coat ing offer 
(semi-gloss) for canopies 8m x 3.2m 
max. - Simplicity 6, 16 & 35

4. 5% off Simplicity 16 systems

5. Victorian Upgrade package - 1 Base 
cast ing & 2 gallows brackets £199 + 
VAT

*Awnings offer valid for Palladio & Nordic 
Awning.

*Not to be used in conjunct ion with any other 
offer

5*  OFFER ENDING SOON? .
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NEW 'EXTRA PARTS'  ORDER FORM

INSTALLATION OF THE MONTH:

PREMIER ARCHITECTURAL GLAZING LTD.

Our installat ion of the month is 
Architectural Glazing Ltd.'s first  
installat ion of a  Simplicity 6 veranda 
with the Victorian Upgrade. Here's 
what the company Director had to 
say about his experience with us.

"This was the first job for Premier 
Architectural Glazing Ltd. working in 
partnership with The Milwood Group. 
The scope of works involved the 
installation of a Smarts System Bi 
folding door and Milwood Victorian 
Grey Veranda.

Using the Milwood pricing matrix and 
partner procurement system was very 

user friendly and the documentation / 
CAD drawings received made 
information relating to install very 
clear. 

Our two very experienced curtain 
walling and glass assembly fitters 
attended the one-day training course 
which proved invaluable to them 
during this installation.

All the above resulted in a very happy 
and satisfied first veranda customer."

- Rich West, Director,
Premier Architectural Glazing Ltd.

We?ve added an extra parts order form so you can 
now order individual components in one 
dedicated area. 

Requests for extra or replacement parts can be 
difficult  to track at this end with the amount of full 
kit  orders that come in so we would appreciate 
that you use this form going forward and always 
send to: orders@milwoodgroup.com instead of 
just one member of the team. This will make the 
process much more efficient. 

To access this form, simply log on to the Trade 
Partner Area on the website and go to the 'order' 
sect ion.  From there, click on 'order forms' and 
scroll down to the bottom of the page to find the 
'Extra Parts Order Form'. 

The Simplicity 6, 16 & 35 profile prices can be 
found on page 23 of the price list . 

For anything else, please list  the parts that you 
require and we will come back to you with a cost 
of sale upon receipt of the order form. 

We thank you in advance for your co-operat ion.

If you have any quest ions, please contact us on 
0333 305 5272 or email your quest ions to: 
sales@milwoodgroup.com.

http://www.milwoodgroup.com
http://www.milwoodgroup.com


© Copyright 2018  |   www.milwoodgroup.com   |    0333 305 5272  |   Page 3

IMPORTANT NEW UPDATES

After months of hard work, test ing and 
tweaking, Milwood are happy to 
announce that our online quot ing 
portal is up and running ready for all 
our trade partners to use. It  is now 
easier than ever to put together a 
unique quote for your customers.

Here are some simple steps to follow 
to create your quote.

Here are some simple steps to follow 
to create your quote.

1. Log on to the trade partner area and 
find the ?Create A quote? Portal. (Image 
01.)

2. Before you begin please watch the 
?How to Create a Quote? video for a 
simple step by step guide. (Image 02.)

Above: Image 01

3. Once you feel that you have a full 
understanding of the system, select 
the product that you wish to quote

4. Fill out all information accurately & 
remember to save

 5. Finally download your unique quote

This is now ready to give to your 
customer and complete the sale.

Here at Milwood we pride ourselves 
with the support we offer to our 
partners and we have now made it  
easier, quicker and more efficient for 
you to retain a quote and present to 
your customers. 

If you are an approved Trade partner, 
please contact 
T.ibrahim@milwoodgroup.com to gain 
access to this system.

OUR ONLINE 'CREATE A QUOTE' PORTAL IS NOW LIVE

We have now made it  easier and more 
efficient for you to place orders. After a 
lot  of designing and hard work we have 
now completed our online order form 
and encourage all of our Trade partners 
to use it . It 's so simple to use, it  is more 
efficient in response for CAD t ime. Our 
online order form reduces carbon 
footprint and helps avoid confusion from 
ineligible writ ing.

Simple Steps To Ordering 

Here is how you can access the online 
order form

- Log on to the Milwood Trade 
Partner Area

- Find the 'Ordering' Folder 
- Find the system that you are 

looking to order 
- Click on 'Online Order Form' 
- Complete all  the fields on the 

form 
- Submit your order form

It 's that easy. Going forward, we would 
appreciate all of our Trade Partners to 
use this order form to help streamline 
the process this end. 

OUR ONLINE ORDER FORM IS LIVE NOW

Above: Image 02

http://www.milwoodgroup.com
http://www.milwoodgroup.com
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43,000,000 UK People on Facebook & 

Inst agram ... Here's How To Adver t ise t o 

50,000 People Who Mat ch Your  Cr it er ia 

Almost everyone has a Facebook Account... 

from teenagers to grandparents and everyone 

in between... and the cooler kids, teens & 

younger adults prefer to use Instagram, which 

is now owned by Facebook.

Over 2 Billion people use Facebook globally 

and over 1 Billion use Instagram.

Over half the UK population are using 

Facebook or Instagram for more than 30 

minutes per day, which presents a fantastic 

opportunity to connect with potential 

customers and existing customers, providing 

you are willing to pay to play.

Unfortunatley, the days of putting up a 

business page and a few posts to reach your 

customers are long gone... Facebook & 

Instagram have now become advertising 

platforms and like all advertising platforms, 

like Google Ads, your local newspaper, radio 

or putting leaflets through doors, you have to 

speculate, to accumulate.

Fortunately, Facebook has a far superior 

Audience Targeting system than any other 

advertising platform available, which is why 

you should consider testing Facebook & 

Instagram advertising as described below... for 

advertising only to the people most likely to 

be interested in what you sell.

As you will see in this article, when we created 

an advertising audience, there were 

43,000,000 we could target, but of course, not 

everyone is interested in what you sell.

But if you use the Facebook Targeting option, 

you can create a saved audience of the people 

who are much more likely to be interested in 

what you sell.

For example, we created an advertising 

audience as follows:

Location: Living within 50km of Cambridge 

(You can choose your area)

Age: 25-60 yrs (Or change that if your 

customers are in a different age bracket)

Interests: Outdoor living

When we created this audience, we ended up 

with 51,000 - so instead of advertising to 

everyone, we only want to advertise to the 

people most likely to be interested in our 

products.

Here's a step by step on how to do this:

Login to Facebook

Go to: ht t ps:/ /www.facebook.com /ads/
m anager /audiences/

Click Saved Audience Button or Drop Down

This will open a pop-up window, and as you 

can see in the next image, this shows the UK, 

which is 43,000,000 people (that 's across 

Facbook, Messenger & Instagram etc.)

Is Facebook Advertising The Best In The World? 

http://www.milwoodgroup.com
http://www.milwoodgroup.com
https://www.facebook.com/ads/manager/audiences/
https://www.facebook.com/ads/manager/audiences/
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For more business growth tools, go to: www.MilwoodGroup.com/ marketing

Type the town or city into the location box or 

'Drop a Pin' if your Location is not Listed.

Click on the +40km to adjust the radius to suit.

Scroll down the page to the detailed targeting 

section and start entering the interests 

relevant to your business:

To kick things off, we entered lots of different 

terms relating to our products and interests 

for poential customers interested in outdoor 

living, such as:

Outdoor living, garden design, veranda, 

carport, pergola, home improvements, awning, 

canopy, conservatory garden, patio home, 

landscaping, canopy walkway, al fresco dining, 

glazing (window) patio... you can only use 

Interests in the database.

You can use the browse 

option and when you 

have several Interests, 

you can use the 

suggestions option too.

http://www.milwoodgroup.com
http://www.milwoodgroup.com
https://www.milwoodgroup.com/marketing
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IMPROVEMENT MARKETING  - PART 3:
HOW TO DOMINATE GOOGLE WITH CASE STUDIES +  GET MORE LEADS &  SALES

Facebook Advertising - Continued

After we added our Interests, we then went 

back and tweaked the age range, and ended 

up with an audience of 51,000 people that we 

could advertise to - see image below.

This is like advertising in the local paper, but 

only paying to show your ads to people who 

are within a certain age range and actually 

interested in what you sell.

You can also spend some time narrowing 

your audience, or excluding people from your 

audience, for precision targeting.

Name your audience, scroll down and click 

save or update.

Our audience is now ready and we can create 

an advert or boost a post to these people.

The easiest way, is to boost a post as shown 

in the images on next page.

Create a new Facebook post or navigate to an 

existing post, then click 'boost post '.

Select Your audience.

Scroll down to the budget section and choose 

your total budget and the duration of the 

campaign.

With a £20 total budget, over 7 days, it 's going 

to cost £2.85 per day, to reach 420-1,400 

people per day, as defined in our target 

audience.

When you are ready, click 'boost '.

Facebook will then review your advert, before 

it goes live.

http://www.milwoodgroup.com
http://www.milwoodgroup.com
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For more business growth tools, go to: www.MilwoodGroup.com/ marketing

This is just a taster, to give you some 

ideas about what you can do with 

targeting ads on Facebook.

A few other things you can do...

Create a custom audience of your 

past and present customers, by 

uploading their emails and phone 

numbers to Facebook.

Create a look-a-like audience of 

people who are very similar to your 

customers, so your ads can be served 

to people who are more likely to buy.

Create an audience of people who 

have visited your website - this is 

done by placing a bit of code (Pixel) 

on your website and when people go 

to your website, if they are logged in to 

Facebook, Facebook will tag them in their 

system and you can create an audience of 

those people, to advertise to later.

You can create lead generation ads, video ads, 

and much more to reach potential customers. 

With all of this said...

You might not use Facebook, you might like 

Facebook, or you might hate Facebook. 

Whatever you feel about it, it is becoming one 

of the best places to find new customers, so 

it 's worth testing for your business in 2019.

For  m ore inform at ion, go t o: 

ht t ps:/ /www.facebook.com /business/

http://www.milwoodgroup.com
http://www.milwoodgroup.com
https://www.milwoodgroup.com/marketing
https://www.facebook.com/business/
https://www.facebook.com/business/
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Special Offer: Veranda, Canopy or Carport

Get  an EXTRA 10% OFF Trade Pr ices, for  a Sim plicit y 6, 16 or  35 

Veranda, Canopy or  Carpor t  for  your  Own Hom e

A Veranda, Canopy or Carport is the 

perfect New Year Present to yourself 

or your family, so you can experience 

all of the benefits of our product in 

2019 and for many years to come.

If you order by the end of January, 

we'll deliver in February for you!

Systems, Sizes, Prices & Examples  

are shown on this page.

Colours & Terms below:.

Simplicity 6: Available in White or Grey 

(RAL 7017) inc. 6mm Toughened Glass 

roof panels. 

Simplicity 16: Available in White only. 

Inc. 16mm Clear, Opal or Bronze 

polycarbonate roof panels.

Simplicity 35: Available in White only. 

Inc. 35mm Clear, Opal or Bronze 

polycarbonate roof panels. 

Please note: Specification of examples 

shown in photos here, may differ from 

what is available in our offer - see T&C.

Victorian Castings and Integrated LED 

Lighting are not included in this Extra 

10% Off Deal - if you require upgrades, 

please contact us for the costs.

http://www.milwoodgroup.com
http://www.milwoodgroup.com
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For Your Home Only: Offer Ends 31st Jan

This Is Just  For  Your  Hom e... Why Take Advant age 
of  This Of fer  Today?

You and your  fam ily w il l  benef it  for  
m any years t o com e - so whether you 
want to enjoy your garden all year round, 
for socialising, relaxing or whatever... or 
if you want to protect your car from the 
elements, this makes perfect sense

You're get t ing t he best  deal - so if you 
have been thinking about having a 
Veranda, Canopy or Carport installed for 
your own home, there has never been a 
better time to press the button on this

A Case St udy for  your  Por t fol io - there 
is nothing quite like selling a product that 
you have bought for yourself, as it gives 
you a deeper understanding with regard 
to the benefits of that product, meaning 
you will find it easier to communicate 
those benefits to your customers

Keeping Up w it h The Jones's - If they 
see it, your Neighbours, Friends or other 
Family Members might want a Veranda, 
Canopy or Carport like yours... so that 
might stimulate some sales for you

Your  Very Own Work ing Sales Tool  - 
this might not be your Cup of Tea... some 
of our Trade Partners, who do not have a 
Showroom, have installed a Veranda, 
Canopy or Carport at their Home, for the 
purpose of using that as a Sales Tool, to 
show to potential customers

Plus... You're Saving an Ext ra 10% - let 
us know today, if you're interested!

Call now on: 0845 869 6006           
or email us at 

sales@milwoodgroup.com

- This offer is for a 'Supply Only' 

Veranda, Canopy or Carport Kit for 

your home only, at the prices, sizes, 

and colours specified, with the 

following T&Cs:

- Not to be used with any other offer

- Sizes are fixed sizes as shown above

- The structure is to be purchased for 

your own home only

- Photos of installation must be sent to 

us for marketing purposes

- Order deadline is 31st January 2018

It 's The Least  We Can Do...

Just in case you missed our email about this a 

couple of weeks ago.

We had such a great response, we wanted to 

make sure you didn't miss this fantastic offer, 

for a Veranda, Canopy or Carport for your Own 

Home.

As you're one of our Trade Partners, or 

Potential Trade Partners, the least we can do is 

give you the opportunity to install one 

yourself, if you have not already used our 

products.

If you have any questions, or if you would like 

to place an order, please note that the offer 

deadline is 31st January, so we can get your 

order processed and delivered to you before 

the end of February 2019.

If you're interested, don't hesitate to let us 

know, so we can get the ball rolling... and 

deliver your kit, in the New Year.

The Milwood Team

T's & C's Apply - Please cont act  us for  t he t erm s and condit ions of  t h is of fer .

http://www.milwoodgroup.com
http://www.milwoodgroup.com
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SIMPLICITY 64 (4X SIMPLICITY 16's)

Our Trade Partner, Roofit  recent ly 
installed four Simplicity 16 canopies 
for a pub in Ireland. Read on to see 
what the company owner had to say 
about the installat ion.

"The pictures below show a job we 
(Roofit) completed recently in a large 
outdoor entertainment area in a pub. The 
owner refurbished the beer garden during 
the summer in 2018 and others had 
fitted Electric awnings over the new 
seating booths.

The location is close to the ocean and the 
electric awnings were too unstable to 
leave open during windy conditions 
however, the beer garden trade had 

proven so valuable since the 
refurbishment that a permanent solution 
was needed.

We installed four separate Simplicity 16 
canopies (1no 4.9m x 3.2m, 1 no 8m x 
3.2m, 1no 9m x 2.9m, 1no 3.3m triangle 
infill at the top).  We began installation on 
the Monday & completed at lunchtime on 
Friday. The Simplicity 16 proved 
particularly suitable as it allowed us to 
adjust to suit the various shapes and 
heights onsite.

We had installed a Simplicity 35 on 
another pub early this year (11m x 5.7m) 
and I am aware from feedback that they 
are getting great use and increased 

business from it. We are going to begin 
targeting the Pub/Hotel market in 2019 
and these two systems are ideal tools for 
the job.

As ever, Milwood proved to be the perfect 
partners for us in completion of this 
project.  We found their assistance on this 
and all projects during the year most 
helpful.  From cost, to timeframe, to 
design advice, to flexibility, re-delivery & 
collection; we are left looking forward to 
building our relationship all the more in 
2019.

Best Regards & Happy Christmas"

- Philip McCloskey,
Company Owner, Roofit

http://www.milwoodgroup.com
http://www.milwoodgroup.com

