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SIMPLICITY 6  EXPANSION

So, after a lot of research, feedback and hard work 
Milwood are excited to announce the Simplicity 6 
Extra. 

After a lot of trailing and testing we have offi  cially 
expanded the Simplicity 6 max projection to 3.5m 
(subject to snow loadings) with a single piece of 6mm 
toughened glass, so you have all the same benefi ts of 
the Simplicity 6 like integrated LED lighting, Victorian 
castings etc but on a bigger canopy 

Please note: The post centres are slightly reduced on 
projections of 3.2m and over down to 2.8m but that’s 
still a great span for a cost-eff ective veranda system!

Welcome one and all to the November edition of the 
Milwood Growth Newsletter.  

We have some exciting announcements this month 
which will boost your sales and make the ordering 
process easier for us all.  Milwood had a very 
successful fi rst showing at the BBSA exhibition in 
Coventry and were pleased to meet with some of 
you at the show.  Thank you for making the eff ort to 
see us, it’s very much appreciated.  You can read the 
review of the show in this month’s episode.  

Another treat for you is the extension to 3.5m 
projection on the Simplicity 6, you’ve asked and 
we’ve delivered so be sure to download the latest 
price list and get involved!  

As winter draws in, you could be forgiven for thinking 
the selling season has fi nished for outdoor products 
but that’s far from true!  Customers are making the 
most of the 5* off ers to ensure that they have the 
canopy or awning of their dreams ready and installed 

for the new year and ready to maximise it’s 
potential for spring 2019, as well as making a 
saving. 

One trade partner was able to go back and requote 
with a saving of nearly £600 to the customer and 
they ordered the next day!  Make sure you are 
utilising these off ers to close your pipeline and 
fi nish 2018 on a high.  

Thank you all again for your support and 
dedication, we’ll see you soon for the Christmas 
edition so stay tuned!

Best Wishes

Mark & The Team, Milwood Group
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For the fi rst time ever, The 
Milwood group had the 
pleasure of exhibiting at the 
2018 BBSA Show along 
side some other amazing 
companies. 

The British Blinds & Shutter 
Assocition put together the 
show so that blinds, shutter, 
awnings & shade solution 
companies could showcase 
their products and expand 
their business to potential 
customers and companies. 

The show was held in the Ricoh Arena in Coventry 21st-23rd October and was an outstanding 
success for The Milwood Group. Our stand has a wide range of our products from our simplicity 
range to our new grass and Ali deck (coming soon).

We had a show piece Bio-climatic Pergola fully wired with lights, working in full action. Along with 
our ‘Heston’ Awning range which proved to be a big hit within the show, along side some of our 
newest heaters. We also had the classic Milwood simplicity range along with our Alfresco’s and all 
new ‘click it up’.

It is safe to say there was a lot going on and our moving stand attracted a lot of potential 
customers and partners, and opened up a whole new range for them to integrate into their product 
range.  

BOOMING SUCCESS AT THE BBSA SHOW 2018

Milwood want to thank everyone that 
took their time to come to our stand to 
have a chat or just have a look, we hope 
to meet you all in the near future and 
look forward to working with some of 
you. 

Milwood will most defi nitely be returning 
to the BBSA show and we hope to be 
even bigger and better! 
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Take a look at our online form we have just 
started using via the online order forms in 
the Trade Partner Area. Use this in quick 
succession to get your order over to us without 
any delay! Once the order is placed, it’s fi red 
over into our system ready for processing. 

There will be minimized risk of misinterpretation 
using our new form as it’s tailored to ask all the 
relevant question’s that we need to know the 
answers to, to get your job into production as 
soon as possible.

NEW ONLINE ORDERING FORM - Simplicity 6, 16 & 35 + Alfresco!

MILWOOD GIVES YOU ‘EXTRA’

We have been working hard to fi nd the perfect solution to help you win even more 
opportunities, we are really pleased to launch a brand new system called “The Simplicity 
Xtra” in a recent survey with our trade partners it was found that we need a system that 
will span further than our Simplicity 6, be more cost eff ective than the Alfresco range, and 
be quicker to install than any other system. 

10 Reasons why it’s called the Simplicity Xtra

1. 4m Maximum Post Spacings
2. 4m Maximum Projection
3. 6mm Glass (with a range of options including Self-cleaning)
4. 600mm Maximum Spacings Between Bars (Center to Centre)
5. Somfy Integrated Dimmable LED Spot Light
6. Hidden Fixings
7. Xtra Quick to Install Due to the 4 Part Innovative Glazing Bar
8. Sleek Contemporary Look
9. Internal Downpipes
10. Victorian Options Also Available

Coming Soon! - End of January/ Beginning of February 2019
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CRIMES AGAINST OUR PROFITS - PART 1

Important message from the desk of
Judge Andrew Stevenson…

Most suppliers and installers of uPVC Windows, 
Bifold Doors, Blinds, Canopies, Conservatories, 
Shutters & Verandas are guilty of this - are you?
 
Serious off ences and consequences that can make 
or break a business, it’s the diff erence between…

Ticking-Along-Fine - which is ok, if that’s your 
goal…

Or Growing-Profi ts-Year-on-Year - so the owners 
of the business can put more money in their 
pockets.

Take one of our Trade Partners for example…
 
Last year (2017/18) they added £300,000 of 
Veranda/Canopy Sales to their Turnover in 12 
months… they are NOT GUILTY of these Crimes!
 
Never has the quote below been more true…
than in the context of this website crime:

“WEALTH IS A CHOICE”

If you are GUILTY of this crime, you are also 
defi nitely missing out on sales opportunities… which 
means you are shooting your profi ts in the foot!

Profi ts Crime: Not Adding All 
Your Products To Your Website

3 main reasons why this is a serious off ence…

#1 - Potential Customers Are Not Mind Readers:

Most of your future Customers will ‘check you out’ 
by viewing your website, before they contact you to 
make a sales enquiry about any of your products.

This is because it’s a low risk way of checking you 
out, before they commit to giving you their details. 
If they can’t fi nd certain products on your site, they 
might not know you sell them, so they’re likely 
to check out your competitors’ sites, to look for 
products there.

1000’s of potential customers over the months and 
years ahead, will have to look elsewhere for any 
products you sell, that you’re keeping to yourself.

#2 - You’re Going to Lose Recommendations

Have you heard of Facebook?

Of course you have, almost everyone has an 
account and uses it daily. One of the things people 
use it for, is to ask for Recommendations like this…



© Copyright 2018  |   www.milwoodgroup.com  |  0333 305 5272  |   Page 5

If the 1000’s of people who view your site, don’t know 
about all your products, they can’t recommend you 
for those products, to their Facebook friends.

People also ask for recommendations on Instagram, 
Twitter and in the Real World… like down the Pub.
 
If your products are not on display… it’s a crime!

#3 - Killing Your Free Google Traffi  c & Enquiries:

Almost everyone and their Grandma, are searching 
‘Free Listings’ on Google for local businesses and for 
the products that businesses like yours sell.

Here’s how your Website & Google works…

Product pages on your website are like Little Tiny 
Sales People… and what’s great about these sales 
people (pages) is they never moan, never take 
holiday, they work 24/7, 365 and they do not cost you 
a penny, once they are setup.

If you have twice as many quality and relevant pages 
(sales people) on your website, you are likely to 
receive twice as many potential customers coming to 
your website, via the Free Google listings on Google.

Just like if you had twice as many ‘actual’ sales 
people, doing double the amount of work - here’s why 
it’s so important to address this asap...

Twice as many potential customers coming to your 
website, viewing Twice as many products they could 
be interested in, which could also lead to Twice as 
many recommendations too…

Twice X Twice X Twice = Lots More... Maths was 
not my strong point… but hopefully you get the 
point!

If you are not using the Product Images in our Trade 
Partner Area, to add all of our/your Outdoor Living 
Products to your website, it’s a crime against your 
profi ts – and you are guilty as charged!

At the very least, you should be using the One Page 
Website we created for you - which looks like this:

Just ask your Webmaster to add a Menu Item to 
your site, called ‘Verandas & Canopies’ and link it 
through your One Page Site – contact us now for 
the link!

This is the easiest option to kick-start your sales.

The fact is... you will be 82% more likely to increase 
your Veranda, Carports, Canopies & Glass Room 
Sales/Profi t if you actually add our products to your 
website, or at the very least, link your website to the 
One Page Website we created for you.

Andy,
Milwood Group Supreme Court

PS. For all the Guilty TPs, my Jury is 
recommending they throw away the key! 



© Copyright 2018  |   www.milwoodgroup.com  |  0333 305 5272  |   Page 6

OUR ONLINE ‘CREATE A QUOTE’ PORTAL IS NOW LIVE

After months of hard work, testing and 
tweaking Milwood are happy to announce 
that our online quoting portal is up and 
running ready for all our trade partners 
to use. It is now easier than ever to put 
together a unique quote for your customers.

Log on to the trade partner area and 
fi nd the ‘Create A Quote’ portal.

Before you begin please watch the 
‘How to Create a Quote’ video for a 
simple step by step guide.

Once you fee that you have a full un-
derstanding on the system, select the 
product that you wish to quote.

Fill out all the information accurately & 
remember to save.

Finally, download your unique quote

1.

2.

3.

4.

5.

This is now ready to give to your customer and complete the sale.

Here at Milwood we pride ourselves with the support we off er to our partners and 
we have now made it easier, quicker and more effi  cient for you to retain a quote and 
present to your customers. 

Create a Quote - Step By Step

We have now made Quoting easier than ever with our online Quoting portal. 

Here are some simple steps to follow to create your quote.
     

If you are an approved Trade partner, please contact 
T.ibrahim@milwoodgroup.com 
to gain access to this system.
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Fairdeal First Install

This fantastic installation is the fi rst 
order from Fairdeal Windows and 
Conservatories who are based in 
Peterborough.  As you can see from 
the image, this has been carefully 
installed with excellent attention to 
detail and suits the property really 
well.  Ian had made an enquiry to us 
about a Simplicity 16 to be used as a 
veranda, but it was a bit tricky due to 
the step back and taper at the far end 
due to the boundary line.

INSTALL OF THE MONTH

 We worked together to get the right solution and after attending the Milwood Training 
Academy, Ian was confi dent of a successful installation. The customer is very happy with 
the results and we look forward to more installations of this calibre from Ian and his team.

We are fast approaching the G18 Awards 
and Milwood are in the FINAL! We have been 
nominated for the Training & Development 
initiative of the year. 

Millwood’s training academy has been in 
full swing for over 6 months and has had 
over 60 successful graduates. The outside 
of the academy displays beautiful examples 
of our Lifestyle Alfresco, Mini 90 retractable 
veranda along with our Heston range of 
awnings and palladio. Inside of the academy, 
our trade partners have access to all our 
other systems such as our simplicity range 
and Bio-climatic pergolas. 

We have invested a lot of time and money 
into this training academy and so far, has 
proven to be a booming success!

Our hard-working trade partners are 
getting it right first-time, exceeding 
customer satisfaction and producing 
some truly beautiful installs.

We hope all of our hard work and 
dedication will pay off  and we can 
bring the title home with us as the ‘G18 
Award winners’. We want to wish all the 
fi nalists a fi nal Good luck and see you at 
the awards.

G18 AWARDS
THE COUNTDOWN BEGINS TO THE G18 AWARDS
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WE THINK IT’S TIME TO START CHRISTMAS EARLY!

Everyone likes a Christmas present, so we felt it would be nice to send you an early Chris-
mas present. We wanted to go out with a bang this year, so we have put together 5 Star 
Off ers for you to take advantage of for the rest of 2018. Feel free to pass these off ers on to 
your customers for the rest of the year and make sure you have a nice well-deserved break 
with a little extra cash in your pocket

Our 5 Star off er includes...

    Off er valid till the 31st December 2018 or while stock last!
    1.   5% off  on selected Awnings while stock last *
     2.   50% off  Lighting & a FREE remote control  
     3.   £250+VAT Powder Coating off er (Semi-Gloss) for Canopies 8 x 3.2 Max- Simplicity 6,16 & 35 
     4.   5% off  Simplicity 16 systems

     5.   Victorian Upgrade Package- 1 Base casting & 2 Gallows brackets £199+VAT

* Awnings off er valid for Palladio & Nordic Awning!
*Not to be used in conjunction with any other off er, T&C apply*

MILWOOD’S EXCLUSIVE 5 STAR OFFER...

With many diff erent upgrades and systems on off er 
we encourage all of our Trade partners to take ad-
vantage of these off ers and to help you boost your 
Christmas sales!


