
WELCOME...

Hello all,

Welcome to another Milwood newsletter that is packed 
with great content for your enjoyment. 

After a sweltering July, it?s great to have some cooler 
weather and the rain has really spiked up interest in the 
veranda market. September has consistently been our 
busiest trading month as a company and we see no 
signs of this stopping now. With the new range of 
products on offer, the range is second to none. There is 
a product for every customer requirement.

We have invested in these new products at our training 
academy in Hinckley and it would be great to see you 
there to let us demonstrate them to you. 

Please remember to download the latest price list if you 
haven?t already and look out for an update to the 
website and trade partner area coming soon.

With August nearly over we hope that you have enjoyed 
your well earned breaks (or will enjoy for those who are 
yet to take them) and are ready for the Autumn.

We hope you enjoy the newsletter and have a 
prosperous trading month ahead!

Best wishes 

Mark & The Team, Milwood Group

 Issue 2.5  |  September 2018

We have been updating our 
website with a fresh new look, 
to make it  easier to use. 

One of the newly completed 
sect ions is glass rooms.

It  is more user friendly and 
interact ive, but more 
important ly, highlights the 
benefits of selling  one of our 
most profitable products:

www.milwoodgroup.com/
glass-rooms

If you would like a 'glass rooms 
sales kit ' inc. images & graphics 
for your website, let  us know.

HAVE YOU SEEN OUR NEW GLASS ROOMS PAGE?



© Copyright 2018  |   www.milwoodgroup.com   |    0333 305 5272  |   Page 2

HESTON LIGHTS UP YOUR LIFE

The Heston awning range comes with a 
great set of LED light ing opt ions.  Go for 
the Baltueus LED lights that are built  
into the awning arms for a great spread 
of light into your covered area.  Or, 
accent your windows/doors with the 
attract ive LED strip light ing in the 
cassette.

The Heston range is available with a 
waterproof fabric, contact the office for 
more information or to purchase one of 
the awning sample books for this 
amazing product.  They are available for 
£40 + VAT delivered.

MEET OUR LATEST RECRUITS

If you are a regular reader, you will be 
familiar with how we are  constant ly 
striving to improve our service to 
ensure you receive nothing but the 
very best from us. With improvements 

come new job roles and we are 
pleased to announce that we have  
recent ly taken on two new recruits 
here at the Milwood Group HQ in 
Maidstone, Kent.

Please read below to find out a lit t le 
more about our new team members 
and  how they may assist  you when 
you contact us.

TAHLIA IBRAHIM

LAUREN FEEKINGS

Tahlia is the main contact 
for our Trade Partners, 
when you call us it  is most 
likely to be Tahlia that you 
speak to. She also regularly 
sends our Trade Partners 
customer leads and 
provides access to the 
Trade Partner Area of our 
website. 

Although Tahlia has sett led 
in really well and is already 
very knowledgeable, she?s 
st ill learning the technical 

side but she is more than 
happy to provide any 
technical support that she 
can. 

You will also receive 
samples and brochures 
from Tahlia along with 
training day bookings and 
she will keep you updated 
with important product 
and service updates such as 
updated price lists and 
products.

Lauren is our new 
quotat ion expert and 
provides init ial advice to 
our domestic enquiries 
about which system is best 
suited to their needs 
before passing them onto 
our Trade Partners. 

She has also recent ly been 
gett ing involved in creat ing 
and sending emails to our 
customers to keep them 

updated with available 
products . 

Lauren says that she 
already feels like she has 
learned a great deal since 
joining the Milwood Group 
and part icularly enjoys the 
creat ive tasks and assist ing 
Trade Partners and 
customers.

Job Tit le:
Assistant Sales and 
Market ing 
Administrator 

Department :
Sales and Market ing

Job Tit le:
Sales Assistant

Department :
Sales and 
Market ing

http://www.milwoodgroup.com
http://www.milwoodgroup.com
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WHEN PEOPLE SPEND TIME IN THEIR OWN OUTDOOR LIVING 
SPACE, IT MAKES THEM HEALTHIER SO AN OUTDOOR 
COVERED AREA PROVIDED BY THE MILWOOD GROUP IS THE 
PERFECT SOLUTION FOR YOUR CUSTOMERS 

Everyone knows that relaxing on your 
own pat io or decking is a fantast ic way 
to spend your t ime. Enjoying a BBQ on 
your pat io with friends and family on a 
warm summer day or night is a lovely 
experience. 

But did you know that there are actual 
health benefits to your customers 
enjoying their outdoor living space?

Enable your customers to spend 
more t ime outside and feel bet ter. 

One of the pluses of experiencing the 
outdoors is that more fresh air and 
interact ion with nature makes us 
happier and healthier. Being able to 
enjoy your outdoor living space helps 
wellbeing. For children, playing outside 
can make them better learners, and  
less stressed. The UK Met  office 
reports that  156 days of each year, we 
will experience rain in the UK! 
Typically, one of these days will be on 
your customers planned garden party 
days. 

With our Outdoor Weather 
Protect ion solut ions this is no longer 
a ?show stopper? ? ..YOUR 
CUSTOMERS WILL BE ABLE TO 
PLAN WITH CONFIDENCE

"Experiencing the outdoors 
makes us happier and 

healthier."
Indoors meets the outdoors. 

Our home is our ent ire property, from 
our kitchen and living room, to our 
garden and pat io. By blurring the lines 
of what is interior and what is exterior, 
we increase our sense of space. By 
helping your customers to take 
advantage of all their space, you will 
help them to enjoy the many benefits 
of their outdoor living areas. 

Our gardens provide fun, safe and 
healthy places for children, adults and 

pets to enjoy. Remind your customers 
that when they?re planning their next 
outdoor living project, they?re helping 
to improve their lifestyle.

The smoother the transit ion from 
indoors to outdoors, the easier it  will 
be for your customers to use the space 
for family gatherings, entertaining, and 
everyday use. Just think, they can go 
from their kitchen to the BBQ, to the 
pat io and their covered living space 
without skipping a beat.

When there is a harmonious blend 
between indoor and outdoor living 
spaces, the possibilit ies are endless?  
and excit ing!

Check out our website below to see 
how we can help you to bring your 
customers outdoor living ideas to life.

If you are already a trade 
partner and would like to copy a 
reworded version of the above 

for your customers to read, 
please visit : 

www.milwoodgroup.com/market ing

http://www.milwoodgroup.com
http://www.milwoodgroup.com
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IMPROVEMENT MARKETING  - PART 3:
HOW TO DOMINATE GOOGLE WITH CASE STUDIES +  GET MORE LEADS &  SALES

At Milwood Group, your success and 

business growth is our top priority, and this 

month, we have a book recommendation 

for you, from our MD, Mark.

BUILT TO GROW by Royston Guest is a great 

book that lays out a very simple business 

growth formula: A-M-R, which stands for 

Acquire, Maximise, Retain.

The author quotes the following:

" Strategically, the primary purpose of 
a business is to Acquire, Maximize, 

and Retain the right customers. 
Everything that contributes to this is 

an investment; anything which 
doesn?t, is a cost!"

In the book, the author points out that 

most businesses ?Invest? a lot of time and 

money ?Acquiring? customers, but not 

enough ?Maximising? or ?Retaining? their 

investment.

ACQUIRE
Businesses like ours are investing heavily in 

Direct Mail, Local & Online Advertising, 

Websites & Social Media, Radio Advertising, 

Magazines etc. to generate new customers.

And of course, using lots of different 

marketing channels is necessary for any 

growing business ? you can?t just rely on 1 

or 2 forms of advertising these days.

In Built to Grow, it rightly points to the 

problems associated with the fact that 

?Maximise? and ?Retain? receive less focus 

and attention, in most businesses.

Because of this, most never realise their 

true potential or achieve the business 

success that the owner dreams of.

Here?s why?

For a growing business, over the long term; 

acquiring new customers takes up the 

majority of time, energy and investment.

So with that in mind, if you do not focus 

enough of your attention on Maximising 

and Retaining those customers, (your 

investment) all your sales in the future, will 

come at a higher price in pounds & sweat!

So to earn more and work less, it pays to 

also focus on Maximise & Retain?

MAXIMISE
So once you have invested heavily to get 

new customers, what next?

It has been said that it?s 10 times easier to 

sell ?another? product to an ?existing? 

customer, than it is to sell a ?new? product to 

a ?new? customer.

Look at our business for example - it?s very 

expensive to generate Milwood Trade 

Partners, with the cost of ads, marketing, 

brochures, samples, meetings etc.

To maximise our investment, we are always 

developing new products for you and the 

rest of our Trade Partners.

Milwood's Business Growth Book of The Month

http://www.milwoodgroup.com
http://www.milwoodgroup.com
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Milwood started selling just Carports and 

we have gradually added Verandas, 

Canopies, Glass Rooms, Awnings etc.  

We know it?s 10 times easier and more cost 

effective to sell you a different product, 

than it is to recruit another Trade Partner.

Are you doing the same?

Are you continually adding new products to 

your range, to your website, putting them in 

your brochures or sales packs etc.

So you can sell more to the customers who 

previously bought  Windows & Bifolds etc.?

We have a process for asking customers...

"Is there anything else you need, that we?re 

not currently selling you" this helps to give 

us ideas about developing new products.

Using a tool like www.SurveyMonkey.com can 

help you with that, and it 's free!

RETAIN
Putting a retention strategy in place can be 

the most difficult to implement, but one of 

the most rewarding elements of the A-M-R 

formula.

As we?ve said, the cost to get a new 

customer is very high, which means the 

cost to replace a ?lost? customer is also very 

high?  and because ?customer loyalty? is no 

longer a thing these days, you need to get 

?customer retention? nailed!

Communicating with your customers on a 

regular basis, in a variety of different ways, 

is the key to success.

We have been using Bulk Email, Phone 

Calls, Letters, Printed Newsletters, the 

Trade Partner Website, and we will soon be 

introducing Social Media into the mix, to let 

our customers know about business 

developments, product improvements, 

latest news or just to say Happy Christmas.

In an age of information overload, while 

your customers are being bombarded with 

1000?s of sales and marketing messages 

every single week, if you?re not in regular 

communication with your customers, you?re 

likely to lose sales opportunities to a more 

pro-active competitor.

As an example: We used www.Mailchimp.com 

(Free Version) to send a simple newsletter 

to our customers once a month for 12 

months and as a direct result, it doubled 

our sales from our existing customers.

Implementing all of this is not easy, but I 

recommend a great tool Visual Tool for 

keeping you on track: www.MindMiester.com

I am convinced that 

a formulised 

strategy to the 

A-M-R approach is 

the foundation for 

continual and 

sustained growth.

I recommend
BUILT TO GROW.

Mark,
Milwood Group

For more business growth tools, go to: www.MilwoodGroup.com/ marketing

http://www.milwoodgroup.com
http://www.milwoodgroup.com
http://www.surveymonkey.com/
http://www.mailchimp.com/
http://www.mindmiester.com/
https://www.milwoodgroup.com/marketing
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THERE?S NOTHING SMALL ABOUT THE MINI 90

The Mini 90 is Milwood?s new 
retractable veranda system. This 
product is completely weatherproof 
thanks to it?s PVC fabric roof,  so ideal 
for the UK market. This is a cool 
alternat ive to a stat ic glass/ 
polycarbonate veranda or for 
someone who wants the benefits of an 
awning but that can withstand all 
weathers. 

Available in 4 contemporary colours as 
standard with any other RAL or 
finishes available for an addit ional 
charge, this product really has a lot  of 
scope in both the domestic and 
commercial market. 

The system covers all of the bases - 
the maximum project ion of 5.5m can 
go up to a length of 12m, with the 4m 

project ion extending up to 14m in 
length. It  also has the facility to 
incorporate the Skipper Zip screen to 
give you more shelter from the 
elements.  With the crystal clear 
window as standard to maximise light, 
this is a great addit ion to the product.  

Other fabric finishes are available, 
contact the office for more details.  
See the technical details on the trade 
partner area for the pitch charts as 
this structure does require certain 
falls based on its size.  Light ing is 
available in the form of spot or strip 
LED?s in white or RGB.

If you are interested in adding the Mini 
90 to your product range, contact us 
today so we can get the ball rolling. If 
you are already an Approved Trade 

Partner, all the documents you need to 
start  selling the Mini 90 can be 
downloaded from the customer area 
within our website: 
www.milwoodgroup.com.

To find out more contact:

0333 305 5272 
sales@milwoodgroup.com

http://www.milwoodgroup.com
http://www.milwoodgroup.com
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ROOF WITH A VIEW

These stunning shots are 
courtesy of our amazing trade 
partner in Ireland, Roofit  Ireland.  
This is a 7m x 6m Contemporary 
Alfresco in RAL 7016 which 
really highlights the benefit  of 
enhancing the house to provide a 
useable space to enjoy all year 
round.  The integrated LED 
light ing lets the area be used all 
day and as you can imagine, it?s 
enjoyed by all the family.  A truly 
stunning installat ion that was 
undertaken with minimal fuss 
and finished off with skill and 
precision.

TRADITIONALLY EXCELLENT

This is another epic install from Roofit  
Ireland.  A beautiful RAL 9006 
tradit ional Alfresco installat ion on the 
cliff top edge.  What a sett ing for a 

veranda!  These customers can now 
enjoy that view in all weathers and 
maximise their outdoor space.

RAISING THE ROOF

A hybrid Simplicity 16 from Roofit  Ireland 
shows the commercial applicat ion of the 
Simplicity products.  Milwood supplied the roof 
bars, polycarbonate, eaves gutter and posts 
whilst  Roofit  supplied the steel gable bracing.  
Just a few part ies under this canopy and it?s 
paid for itself.  No need to cancel the party if the 
weather takes a bad turn! 

This site is a yacht club so the canopy can also 
provide valuable shelter for boats that are in 
need of servicing, again not let t ing the weather 
get in the way.

http://www.milwoodgroup.com
http://www.milwoodgroup.com
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AN EXCITING EXPANSION AT THE MILWOOD ACADEMY 
INSTALLATION TRAINING CENTRE

You asked and we listened.

After taking into considerat ion your 
requests for the products you?d like to 
be trained on, we have added even 
more structures to our Milwood 
Training Academy centre, so you can 
feel confident when installing more of 
our products.

To enable you to get the most from 
being a Milwood Trade Partner, we 
recent ly set up the Milwood Training 
Academy which we introduced you to 
in our previous newsletter. Since then, 
we have expanded the training 
facilit ies to include a number of our 
awnings, the Mini 90 retractable 
veranda and the Alfresco veranda with 

both the tradit ional and lifestyle finish. 
You can also pract ice installing our 
accessories such as our heaters and 
the Screener Veranda.

Where is the Milwood 
Academy Installat ion Training 
Centre?

Based in the centre of the UK in 
Hinckley, Leicester, the training centre 
is easily accessible just off the M6 and 
M1 motorways.

How Can I Receive Free 
Installat ion Training?

Free installat ion training is available at 
the Milwood Training Academy to all 
our new Approved Trade Partners and 
we can train up to six persons per 
session.

If you would like to become an 
Approved Trade Partner or have 
recent ly become approved and would 
like to take us up on a free installat ion 
training session, please contact us on 
the details below.

0333 305 5272 
sales@milwoodgroup.com 
www.milwoodgroup.com

http://www.milwoodgroup.com
http://www.milwoodgroup.com

