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 START YOUR SALES WEEK ON FIRE! 

You can’t go to ten social media pages on any social platform without being 

barraged by #hustle #grind and #success posts or memes. It appears we’re 

obsessed with the path or secret to success. In this week’s episode we talk 

about getting better and how to handle negative feedback. 

Lets get started. 

Hello I am Peter Gianoli and this is Mondays Sales Coach connecting you 

to a community of sales champions on iTunes and online at 

MondaySalesCoach.com 

We have the site, the place where you can get all the great material when it 

comes to helping you achieve sales domination. Awesome podcasts, articles and 

social media please join us at MondaySalesCoach.com 

 

THE HARDEST PART TO GETTING BETTER 

I get it. Success to most of us equals freedom and validation that we’re 

worthy of others praise and admiration. To others, success says they did it. 

They achieved their goals. The concept of success is a powerful lure, and 

we’re all chasing it to one degree or another. 

I think we’re over thinking it. There is no “secret” to success.  The path to 

success almost always comes down to one thing? Being great, I mean 

really, really, good at what you do. 
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I call this being a 1%er. 

A 1%er is someone who is better than 99 out of 100 people at what they 

do. 

If you’re a 1%er, then it’s almost impossible not to be successful. 

Becoming a 1%er takes work and commitment. It requires sacrifice, self-

awareness, humility, coaching and knowledge, and more. 

I spent a week this last European summer, as I have in the past, trying to 

get better at meditating.  It’s one of the areas I want to be and continue to 

be a 1%er. 

It’s hard 

I’m at a place now where getting better comes in smaller and smaller 

increments and is usually preceded by getting worse before I see the 

improvement. I have to put in some serious time, and it’s frustrating. The 

improvement I’m looking for just doesn’t come fast enough and feels like it 

may never come. 

But I keep trying. 

There is a point in learning I call, the peak of positive return.  

The peak of positive return is when the amount of effort you put into 

something is greater than the improvement you get back. It’s the point 

when hours and hours if not days and weeks of effort return the smallest of 

improvement. Most people quit at that point of positive return. They stop 

getting better quickly and don’t want to put in the additional work required 

to get better. 

Becoming a 1%er requires you get past this critical point of positive return. 

I spent a week trying to get slightly better, and as always it’s the best time I 

put in every year. 

Success is about being a 1%er.  
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Becoming a 1%er is about getting better every day and pushing way past 

the point of positive return. 

Are you on a 1%er journey? 

 WHAT TO DO WITH NEGATIVE FEEDBACK 

Let me be clear, there is a difference between negative feedback and 

constructive feedback that highlights a weakness, or something you could 

improve. 

I’m a huge fan of constructive feedback. Actually, I seek it out. I want as 

much feedback in the areas I can improve as I can get. It’s the only way to 

get better. 

Negative feedback, on the other hand, is just that it’s negative. Negative 

feedback isn’t constructive, it’s driven by negative intentions. Negative 

feedback isn’t intended to help the recipient to get better or improve, but 

rather to tear them down, that’s why it’s negative. 

When it comes to negative feedback, I have no time for it. Whether it’s a 

troll on the Internet, sharing their mind-numbing opinion or someone in real 

life, if their feedback is negative, driven by some ulterior motive to tear me, 

my content, or my ideas down, I pay it no mind and neither, should you. 

So, don’t give negative feedback a second look. Negative feedback is all 

about the person delivering it and has nothing to do with you. 

There is only productive positive feedback, no matter how uncomfortable it 

makes us feel. Negative feedback isn’t feedback, it’s an attack driven by 

self-motivated, selfish behavior, and no one needs that crap in their life. 
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Ignore negative feedback, ’cause that’s all it is — negative. 

That concludes this week’s episode of Monday Sales Coach. If you missed any 

part of this episode go to our website to catch up. Also, make sure you connect 

with our newsletter. These can all be found at mondaysalescoach.com 

That was Monday Sales Coach and I am Peter Gianoli, thank you so much for 

connecting and listening to us and being a part of our team of sales champions. 
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