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Draft Minutes 

Meeting of Regional members of IOI – European Region1 

Online, Thursday, May 6th, 2021 

 

9h00 GMT+2 

 

0. Formal opening of the meeting  

0.1 Approval of the agenda and order of items 

0.2 Approval of the participation (incl. guests and staff members) 

0.3 Approval of English as a working language 

0.4 Approval of last assembly’s minutes  

1. World Conference 

1.1 2021 IOI Conference and Assembly (Dublin – on-line) 

1.2 Membership situation  

2. European Report 

3. Regional Assembly and conferences 

3.1 2022 European Conference (Greece) 

4. IOI actions 

4.1 Interest working groups network 

 Refugee crisis - Task Force  

 Peer review 

 Comparative study 

5. Ombudsmen under threat 

 

Development of the meeting 

 

0. Formal opening of the meeting  

 

0.1. Approval of the agenda and order of items 

0.2. Approval of participation (incl. guests and staff members) 

0.3. Approval of English, French and Spanish as working languages 

0.4. Approval of last assembly’s minutes  

 
1 Regional meetings  

Regional Presidents were requested to organize and host regional meetings 3-4 weeks in advance of the General 

Assembly, to make sure that all members are comprehensively informed about the most important topics, the voting 

procedure and the deadline for membership payments to be in good standing. There was the possibility to contact the 

IOI General Secretariat for further assistance in hosting/organizing online regional meetings, but it was not necessary in our 

case.  
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Approved by all attendees. 

 

Board members: 

• Rafael Ribó, European president and Catalan ombudsman (RR) 

• Andreas I. Pottakis, Greek Ombudsman (AP) 

• Peter Tyndall, Ombudsman (PT) 

• Reinier Van Zutphen, Ombudsman, National Ombudsman of the Netherlands (RVZ) 

• Nick Bennett, Ombusman, Public Services Ombudsman for Wales (NB) 

 
Staff members in attendance: 

• Yiannis Boutselis, Greek Ombudsman 

• Judith Macaya, Catalan Ombudsman 

• Aidan Moore, Irish Ombudsman 

• Kertti Pilvik, Chancellor of Justice (Estonia) 

• Stephan Sjouke, National Ombudsman of the Netherlands 

 

List of attendees: 

• Albania - People's Advocate 

• Austria - Volksanwaltschaft 

• Belgium - The Federal Ombudsman 

• Belgium - Médiateur de la Wallonie et de la Fédération Wallonie-Bruxelles 

• Belgium - Ombudswoman City of Ghent 

• Belgium - Ombudsmann der Deutschsprachigen Gemeinschaft Belgiens 

• Belgium - Pensions Ombudsman 

• Belgium-Ombudsvrouw stad Antwerpen 

• Bosnia and Herzegobina-Human Rigths Ombudsman of BiH 

• Croatia - Croatian People's Ombudsman 

• Czech Republic - Public Defender of Rights 

• Denmark - Danish Parliamentary Ombudsman 

• Estonia - Chancellor of Justice 

• Finland - Parliamentary Ombudsman 

• Georgia - Public Defender (Ombudsman) 

• Germany - Petitions Committee of the German Bundestag 

• Greece - Greek Ombudsman 

• Hungary - Commissioner for Fundamental Rights  

• Ireland - Ombudsman 

• Italy - Difensore Civico della Regione autonoma Valle d'Aosta 

• Kosovo - Ombudsperson Institution 

• North Macedonia - Ombudsman 

• Netherlands - The National Ombudsman 
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• Norway – Sivilombudsmannen 

• Poland - Human Rights Defender 

• Russian federation - High Commissioner for Human Rights 

• Serbia - Protector of Citizens of the Republic of Serbia 

• Slovenia - Human Rights Ombudsman 

• Spain - Defensor del Pueblo 

• Spain - Defensor del Pueblo Andaluz 

• Spain - Ararteko 

• Spain - Defensor del Pueblo de Navarra 

• Spain - Sindicatura de Greuges de l'Hospitalet 

• Sweden - Parliamentary Ombudsmen 

• Switzerland - Municipal Ombudsman of Zürich 

• Turkey - Ombudsman of the Turkish Speaking Community of Cyprus 

• Turkey - Kamu Denetçiliği Kurumu (Ombudsman) 

• Ukraine - Parliament Commissioner 

• United Kingdom - Parliamentary and Health Service Ombudsman  

• United Kingdom - Public Services Ombudsman for Wales 

• United Kingdom - Scottish Public Services Ombudsman 

 

 

1. World Conference 

 

1.1. 2021 IOI Conference and Assembly (Dublin – on-line) 

PT explains to all members that the website to register is now open. The conference is going to 

be hosted on-line, and they are excited for the workshops and sessions already organized, and 

the challenge of doing it during pandemic times. Registration is free of charge for all attendees. 

The General Assembly is going to take place on the day before of the conference. Only one 

person per Ombudsman institution will have the right to vote. Voting will close during the 

General Assembly, and it will be open 24 hours in advance.  

Regarding the by-laws reform, PT explains the main changes of the reform, like the changes in 

electronic vote and Ex-Com changes (members must be from different regions) and in the 

notice period for proxy vote, for example. 

The Speaker of the Parliament, Emily O’Reilly and Michael O’Flaherty are going to deliver 

speeches at the opening ceremony. 

Rob Behrens (UK PHSO, RB) thanks the Irish Ombudsman team for the huge organisation of this 

meeting, and congratulates the work done and the choice of the main topic of the 

conference: “Give voice to the voiceless”. 
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1.2. Membership situation  

RR reminds all members that only members with a good standing situation are going to be 

allowed to cast their vote, according to our by-laws.  

 

2. European Report 

 

RR briefly reports to all members about the board situation and changes in its members, 

principal activities and main meetings held during the 2018-2020 period.  

The current Board consisted of seven members, presided since 2016 by Rafael Ribó 

(Catalan Ombudsman) and with Catherine De Bruecker (Belgian ombudsman) as Vicepresident 

(until 28th February 2021). Peter Tyndall (Irish ombudsman), Ülle Madise (Estonian Ombudsman), 

Nick Bennett (Welsh ombudsman) are also members at world level, and Reiner van Zutphen 

(Dutch Ombudsman) and Andreas Pottakis (Greek Ombudsman) are members at 

European level. 

Electronic ballot for the elections of the election of Board directors and presidency were 

organized at the European Region in October 2019. In total, 52 voting members in good 

standing casted their votes, with the following outcome for the 7 members elected: 

 Andreas I. Pottakis  

 Elisabeth Rynning  

 Rob Behrens  

 Peter Tyndall  

 Maria Lucía Amaral  

 Marc Bertrand  

 Nino Lomjaria  

The five elected with higher number of votes will also be members of the IOI World Board 

(Pottakis, Rynning, Behrens, Tyndall and Amaral). Note that the current Board of Directors 

will remain in charge until the newly elected Directors will hold their inaugural meeting, 

which will only be in Dublin in May 2021. 

Regarding the elections for the presidency, only one candidate presented his 

candidacy: Andreas I. Pottakis, the Greek ombudsman, who was elected president of 

the European Region of IOI by electronic means in April 2020. Current president, Rafael 

Ribó, will remain in charge until the newly elected Directors will hold their inaugural 

meeting (Dublin, May 2021). 

Among others, RR underlines the important work done with the Council of Europe, in particular 

with the Venice Commission, and the importance of the adoption by plenary session of the 

“Venice Principles” on the protection and promotion of the Ombudsman institution. 
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3. Regional Assembly and conferences 

 

3.1. 2022 European Conference (Greece) 

AP, the Greek Ombudsman, takes the floor to explain the developments of the organisation of 

the 2022 European Conference.  

During the conference it will be discussed, on the one hand, the pandemic and the rules 

approved by governments to fight it, and on the other hand, the Ombudsman mandate and 

the efficiency and performance of our institutions, as well as the networking and exchange of 

best practices with other offices. RB will collaborate with the peer reviews and comparative 

study workshops. 

It is going to be organised in a two-day meeting (board of directors, Assembly and Conference). 

They want to organise an in-person event, but a plan B is going to be in mind, in case the 

pandemic doesn’t allow the meeting. 

RR thanks AP for the brief explanation and hopes to get the detailed information of the 

conference very soon. 

 

4. IOI actions 

 

4.1. Interest working groups network 

 Refugee crisis - Task Force  

RVZ explains the refugee reports tasks developed by the three offices: the Greek, the Basque 

and the Dutch. DT (Daniel Toda, Ararteko) takes the floor to explain the work done in the 

working group network, with the report on the rights of migrants, especially on children’s rights. 

He thanks all collaboration received from Ombudsman offices with the report. 

AP explains the work done by the task force team on migrants and the refugee crisis, and thanks 

the work done by the teams of the other members of the task force. Documents were 

distributed to all European members. 

RR thanks the three offices for all work done and congratulates them for the findings. 

 

 Peer Review 

RB briefly explains the Peer Review project, and thanks all members who have collaborated with 

it. RR considers it is a very good initiative for the future of IOI, and for the knowledge of each 

other. PT explains it was a very good experience when he participated on the Peer Review 

process of the PHSO. He underlines it is a very useful tool, and together with the Venice Principles 

it gave us a powerful instrument to analyse the fulfilment of the principles by each Ombudsman 

office and their mandate, mainly in terms of independence. 
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 Comparative study 

RB explains the project of the comparative study done during pandemic, and how it has been 

dealt with from Ombudsman offices. He briefly describes the findings of the report (macro and 

micro). 

RB considers it is worth discussing during the next year the outcomes of this work. 

RVZ points out the importance of the reviews done by peers instead of by an administrative 

body. 

 

5. Ombudsmen under threat 

 

About the Polish situation, PT takes the floor to explain the threats received by Adam Bodnar, 

incumbent of the office, when the Constitutional Court decided to dismiss him of his duties when 

his mandate was over. 

Hanna Machińska, Ph. D., Poland Deputy Commissioner, on behalf Adam Bodnar, explains the 

developments on the appointment of the new incumbent. 

RR explains the support given to the Polish Ombudsman from the IOI, since the “Ombudsman 

Under Threat” fact finding mission took place some years ago. 

 

6. Final remarks 

RR thanks all colleagues for their assistance to the meeting and for the work done by board 

members during the term of his mandate. He makes a special mention to CDB as vice-president, 

for her implication and contributions. 

A transitional meeting for presidency matters from the Catalan Ombudsman team to the Greek 

Ombudsman is going to be held. 


