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Agenda

10:30 am
0. Formal opening of the meeting

0.1 Approval of the agenda and order of items
0.2 Approval of the participants (incl. guests and staff members)
0.3 Approval of English, French and Spanish as working languages
0.4 Approval of the minutes of last meeting
1. Report on region’s activities since last meeting
2. Update on current IOl projects
2.1 Manchester Memorandum — Peer review
2.1.1 peer reviewer evaluator(s)
2.1.2 open call for peer reviewers
2.1.3 paper on best practices (vulnerable and marginalised people)
2.1.4 framework of standards for Ombudsmen institutions (gender issues, diversity)
3. Application for membership to 10l
3.1 Ombudsman of Monaco
3.2 Ombudsman of the region of Brussels
3.3 Ombudsman of the region of Lazio (Italy)
4. Future IOl Europe activities
4.1 Relations with EU institutions
4.1.1 setting up of working group to develop strategy and define goals
4.2 Guide of ethical principles for Ombudspersons and their staff members
4.2.1 setting up of working group (invitation to IOl Europe members)
4.2.2 decision on members of the working group
5. Bylaws reform proposals
6. Calls for candidacies to host the next European conference and meeting of members
7. Other items



