
mymaastricht.nl guidance document

iDeal
learn how to pay using iDeal

requirements

● Dutch bank account 
● your banking credentials

8 steps

please note that although the process is similar with different banks and vendors, 
small variations could apply

this guidance document imitates a purchase on bol.com and uses the bank “ING” as example

for more info and great tips for your stay in Maastricht visit
www.mymaastricht.nl

mymaastricht.nl
make maastricht yours

http://www.mymaastricht.nl
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Select iDeal as your 
preferred payment method 
by clicking it.

It is easily recognisable by the 
pink D-symbol with the word 
iDeal written in it.

Select your bank by  
clicking it.

You will be redirected to the 
banking environment. If your 
bank is not listed, it might not 
support payments by iDeal. 
In this case you should pick a 
different method of payment.
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Log-in with your banking 
credentials.

Some banks require additional 
verification. If so, please 
follow the the instructions 
provided by your bank.

Click annuleren to cancel.

Select the bank account you 
would like to use for this 
transaction.

Click the appropriate account 
and then selecteren (select).

Please verify the amount and 
the name of the 
begunstigde (beneficiary)
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Verify the transaction.

With ING you need to verify 
the transaction by filling in 
a code which is sent to your 
mobile phone. Other banks 
might use other ways of 
verification. Click betalen 
(pay) or annuleren to cancel.

Confirm your order.

You will see an overview of 
the transaction including the 
amount, beneficiary, date 
and transaction number. 
Make sure everything is in 
order. If so, click on bestelling 
afronden (complete order).
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Confirm your payment.

After completing this 
step, you will leave the 
banking environment and 
be redirected back to the 
vendor’s website. This page 
shows a confirmation of your 
order.

Check your email.

You will most likely receive 
an email from the vendor. 
Check your inbox for this 
confirmation email.

Receiving a confirmation 
email means that you have 
successfully paid with iDeal.



mymaastricht.nl
is the official information portal for Maastricht’s international student 
population. Backed by Maastricht University, the Zuyd Hogeschool and 
the municipality, we provide you with reliable and up-to-date information 
about life in Maastricht.
To help you get settled we cover information on housing, health care, finances, and transport – all 
you need to sort out the trivial things in life... So you can then go explore Maastricht we also keep up 
you to date on all events, sports organisations, community involvement and what’s happening in the 
media. Everything you need in one city, everything you need on one page.

for more info and great tips for your stay in Maastricht visit
www.mymaastricht.nl
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