
mymaastricht.nl guidance document

bsgw tax remission
how to apply for remission of the municipal taxes from BsGW

requirements

● DigiD 
● you have a BSN

9 steps

Do not pay the bill until you’ve followed all these steps. The BsGW will let you know whether you have 
to pay or not
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Navigate to the BsGW’s 
website (click here).

Click on “Remission” to 
proceed.

Scroll down and click on 
”Kwijtschelding aanvragen”
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https://www.bsgw.nl/en/
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Click on “Ga naar het 
inlogscherm voor burgers” to 
proceed.

You will be redirected to the 
DigiD environment.

Log in using your DigiD.

Tick the second box if you have a 
DigiD which requires an extra SMS 
code. Then type your username 
and password in the empty fields 
and click “inloggen”.
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Click on “Mijn aanslagen” to 
proceed.

This page is an overview of the 
information known to the BsGW, 
such as pending bills and your 
appeal.

Click on “bekijk details” of 
the year stated on the bill.

This page shows an overview 
of all the BsGW bills you have 
ever received, including the 
amount that you owe that is 
still pending.
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Click on “kwijtschelding” to 
proceed to the next step.

Click on “Wijzigen 
persoonlijke gegevens” and 
provide your email address 
and phone number (if not 
up to date).

Once you’ve saved your personal 
details, click on “Door naar 
de kwijtscheldingsmodule” to 
continue.
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Answer “nee” to every 
question about your assets.

If you answer yes to any of the questions, 
you are not eligible for the remission. 
By ticking the box at the bottom of the 
page you give the BsGW permission to 
look into your personal file in order to 
decide whether you are eligible or not. 
Click on “Uitvoeren automatische toets 
kwijtschelding” and you’re done.

You don’t qualify for remission if you own 
a car or have more than € 1.500 in your 
account.

important!
● after approximately two months you will receive a letter with additional   
 questions (see the next page). You will need to send them a proof of income  
 and bank statements of the last four weeks. 

● if you need personal help with your remission, find help at the office of the  
 International Service Desk, located at the Student Service Center 
 in room B0.01





mymaastricht.nl
is the official information portal for Maastricht’s international student 
population. Backed by Maastricht University, the Zuyd Hogeschool and the 
municipality, we provide you with reliable and up-to-date information about 
life in Maastricht.

To help you get settled we cover information on housing, health care, finances, and transport – all you 
need to sort out the trivial things in life... So you can then go explore Maastricht we also keep up you 
to date on all events, sports organisations, community involvement and what’s happening in the media. 
Everything you need in one city, everything you need on one page.

for more info and great tips about life in Maastricht visit
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