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Welcome to the Spring 
edition of huddle! 
It’s been a busy few months and 
this magazine is packed with 
exciting news and stories from 
across Voyage Care.

Don’t forget, we’re always keen to hear 
what you think of your staff magazine 
– and even keener for you to send us 
your stories and ideas, so please do get 
in touch with our communications team 
at communications@voyagecare.com.

I’m sure you’ll have seen the kick-off of 
our 30th birthday celebrations in Zest 
magazine, and on pages 8 and 9 you 
can see how we celebrated on the day. 
There’ll be lots of opportunities to get 
involved throughout the year, so please 
join in and help us make 2018 truly 
memorable!

We hope you enjoy reading your 
Spring huddle!

Jayne Davey 
Chief Operating Officer
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A warm welcome 
to huddle!

A mark of  
success

What’s inside

A magazine for our staff,  
by our staff.
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To achieve the internal quality mark, 
services are required to deliver 
meaningful activities using unique tools 
to meet individual support needs. 

They must also demonstrate the achievement 
of outcomes, as identified in their support 
plans as well as develop and maintain a ‘Local 
autism information hub’ and many other tasks.

Achieving the mark evidences that a service 
has adopted Voyage Care’s good practice 
framework and guidance to facilitate positive 
support and engagement with autistic people 
in all aspects of day to day living

Our South Highnam care home in Hartlepool 
is the most recent home to receive our 
internal autism quality mark.

“I am over the moon! I’m so thrilled! It’s nice to 
get some good news as it’s helped the home 
so much already and really improved the 
lives of the people we support,” said home 
manager, Carole. 

Congratulations to the team.  

News round up 
The latest news from  
inside Voyage Care

Quality checkers  
get their dream job
Amazing news for Shannon  
and Kayleigh

Celebrating a  
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heading our way to £30k 
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       I am over the moon! 
I’m so thrilled! It’s nice to get 
some good news as it’s helped 
the home so much already and 
really improved the lives of 
the people we support

CAROLE 
HOME MANAGER

Well done to South Highnam, 
the latest service to receive our 
internal quality mark for Autism



News 
round up

The latest news from inside 
Voyage care

What’s going on
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Clare goes  
to London
A few months ago, Clare went 
along with her support workers 
from Liphook Road for a day trip 
to London, something that would 
have been a struggle just a few 
years ago. 

Clare has been with Voyage Care 
since 2002. When Clare first came to 
Voyage Care, activities were nearly 
impossible due to a number of her 
behaviours that challenged her 
support team.

Over the years, with a consistent 
team approach and input from 
professionals, Clare has been able to 
manage and improve her behaviours 
to the extent that we see today. She 
is able to enjoy dinner out in London 
at a posh restaurant followed by 
an evening at the Royal Albert Hall 
watching Cirque De Soleil!

Clare’s support worker 
Aleksandra said she seemed 
‘spellbound by the circus 
performance of Cirque De Soleil’ 
and because Clare really enjoys 
food she said: “‘I liked eating at 
the restaurant”

Voyage Care named as finalists 
for 2018 Health Investor awards
We’re delighted to have been 
named as finalists in not one, 
but two categories for the 2018 
Health Investor awards!

We are finalists in the Specialist 
Provider and Community Based 
Support categories, a recognition 
of the huge strides we’ve taken 
in recent years to enhance our 
specialist provision and transform 
the way we deliver community 
based support.

The prestigious Health Investor 
awards recognise excellence in 
the delivery of social care. We 
were winners in the Specialist 
Provider category in 2016 and 
finalists last year, so we hope for a 
return to winning ways in 2018.

We’re proud that our 
achievements over the past year 
have been recognised in this 
way, and we look forward to the 
winners being announced on 13 
June!

Bravocado!
Alison from Wellington House 
recently decided to go Vegan. 
She shops for all of her own 
food and staff support her 
to prepare and cook lots of 
different recipes. 

Alison belongs to the Vegan 
society and receives monthly 
magazines where she gets recipes 
and ideas from.  She regularly 
goes for long walks with staff 
where she goes foraging and will 
bring back stinging nettles for 
soup and berries for juices. 

Alison has a picture book of all the 
different types of berries, nettles 
and mushrooms which she takes 
with her for referencing to make 
sure whatever she is picking is 
safe to eat - she said she does not 
pick mushrooms as these can be 
dangerous.

       Alison is a very 
independent woman 
who took it upon herself 
to turn vegan , she has 
committed to a big 
lifestyle change and we 
support her with every 
decision she makes. We 
will help continue her 
vegan journey in any 
way we can . 

JULIE 
SENIOR SUPPORT WORKER
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It’s 6 stone  
down for Debbie!

Quality checkers 
get their dream job

Week commencing 19 March 
Down Syndrome Awareness Week

20 March  
International Day Of Happiness

21 March 
World Down Syndrome Day

Week commencing 26 March 
Autism Awareness Week

26 March 
Purple Day (Epilepsy action)

2 April 
World Autism Awareness Day

Week commencing 14 May 
Headway Brain Injury Awareness 
Week/UK Mental Health Awareness 
week/National Epilepsy Week

18 May 
Hats for Headway

Week commencing 21 May 
Dementia Action Week

Over the next few months there 
are some very exciting events 
that you can take part in.

We would love to hear what you are 
doing to get involved in these events. 
Please send in your stories/pictures 
to communications@voyagecare.com

Debbie came to Northfield House in 2015, 
and looking at her now you wouldn’t 
think she was the same person. 

Debbie has lost an incredible 6 stone. To put 
that into perspective, that is the same weight 
as an average new-born calf! 

“I feel I can walk up hills better! I don’t have 
to stop to catch my breath. I like that I can 
go in different shops now like M & co to 
buy my clothes because they have my size. 
I extremely enjoy having more energy for 
dancing and walking and I feel good”

The staff at Northfield House have supported 
Debbie on her amazing weight loss journey. 
Stacey, Registered Manager of Northfield 
House said ‘I am so proud of the weight 
Debbie has lost since 2015. Losing 6 stone 
is a massive achievement and Debbie 
should be extremely proud of herself and 
the choices she now makes with regards to 
healthy eating’

Before

After

Receiving a resignation letter is usually 
very upsetting experience – to hear that 
a member of your team will be leaving 
is never easy, but when Shannon and 
Kayleigh’s letters were received we were 
overwhelmed with joy for them both.

Shannon and Kayleigh both went through 
rigorous training, interviews and inductions 
to become Voyage Care Quality Checkers 
– they joined our auditors in assessing the 
quality of many Voyage Care homes and 
services across the country over the last 
eighteen months. 

Having lived in and used the services 
themselves they were perfect for evaluating 
the level of quality in our services and they 
both excelled in their roles. Shannon said 
‘being a quality checker helped me interact 
with people and develop my people skills 
and to work in a professional manner, I 
enjoyed being a quality checker when I went 
to the different properties and this gave me 
confidence to go for my current job’

Using the skills they had learnt on the job, 
both Shannon and Kayleigh decided they 
were ready to progress even further. With 
support and encouragement from staff, they 
both sourced vacancies, applied, interviewed 
and got their dream jobs. Shannon spoke 
fondly of her support team when asked 
how they helped her to achieve her goals 
‘they helped me get ready for my interview 
and supported me to attend and sat in the 
interview with me as support’.

       Michelle (Kayleigh’s support 
worker) has been my biggest supporter and 
without her none of this would have been 
possible. She made sure that I knew what 
my job was and helps me if I get stuck . I 
built my hours up over time so I now feel 
able to go into full time work. I now meet 
my support workers after work so I still 
have my hours of support.

KAYLEIGH

      They helped me get 
ready for my interview and 
supported me to attend 
and sat in the interview 
with me as support.
                   SHANNON

News  
round up

Dates for  
your diary
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Celebrating 
a milestone 
birthday 
30 years of quality  
care and support

Special year

On 1 February 2018, Voyage Care 
turned 30. On the day, group support 
held a birthday party themed open 
day for the people we support and 
their support workers. 

75 people came and joined in with our 
birthday celebrations and laughter filled 
the room. We had a variety of crafts 
including colouring, party hat making and 
we also had a birthday quiz – everyone said 
just how much they enjoyed the day. 

Andrew Cannon, CEO was in high demand 
for photographs on the day – we had 
giant ‘30’ balloons which made the perfect 
backdrop for some great, happy shots.

As 1 February was also Dignity 
Action Day, we organised for all of 
our party guests to get involved 
with our Dignity Action Tree. 

We added a vinyl to one of the large 
walls at group support of a bare tree 
– to make the leaves for the tree we 
asked everyone to draw around their 
hand and cut it out. 

On the cut-out we asked everyone 
to write what dignity meant to them 
and then to stick them to the tree like 
leaves. The outcome was amazing and 
the tree is now blooming with colour.

To satisfy everyone’s sweet tooth we 
also had some beautiful cupcakes 
made in the Voyage Care colours. 

They really brought to life the party theme 
and everyone thoroughly enjoyed them. 

We have loved reading all of your stories about how you celebrated 
Voyage Care turning 30 and we’d love to hear more – don’t forget 
to send in your stories to communications@voyagecare.com 

       I was delighted so many 
people could join us to celebrate 
our 30th birthday! 30 years is a 
huge milestone for us, and we’re 
looking forward to a year of 
fun activities for people to get 
involved in .

ANDREW CANNON 
CEO

Yum! Yum!

      I had a really good time, 
everything was great. I want 
to come back again . Colouring 
was my favourite 

                        TREVOR
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Celebrating 
Employee 
Appreciation Day
On Friday 2 March we all showed our 
appreciation for our fellow colleagues.

Terrific team

Employee Appreciation Day is a chance 
to show just how much you appreciate 
your colleagues. 

On Friday 2 March, staff members 
nationwide got involved in our Employee 
Appreciation Day campaign where we filled 
in anonymous notes of appreciation for 
our colleagues. 

These notes not only gave colleagues 
the chance to be noticed for their hard 
work/kindness/support, it also gave them 
something to keep and display. 

Everyone that received a note of 
appreciation was thrilled! Staff members 
across the country sent in photographs 
of them receiving their notes - despite 
the snowy weather, there were smiles all 
around. Staff showed their dedication by 
not only venturing out into the snow to get 
to work but also by helping the people they 
support get outside and enjoy the weather!

‘In group support, the note 
cards were sold for 50p each or 
3 for £1 – we raised a total of 
£50 which is going towards our 
£30k goal for Headway! Thank 
you to everyone who donated’

We would love to hear about how you 
celebrated Employee Appreciation Day  
- email us at communications@voyagecare.com



Live the ETHOS In conversation 
with Philip SealeyOur purpose is to deliver  

great care and support. We grabbed a cuppa and 5 minutes 
with one of our longest serving 
group support staff members

Focus on Personal stories
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As we’re celebrating our 30th birthday this 
year, we thought we’d catch up with our 
Company Secretary, Philip Sealey, who has 
been with Voyage Care for 26 years!

 
Philip, you’ve been with the company 
since 1991, on reflection how do you think 
the organisation has changed since then?
It has changed greatly! In particular, over 
the last five years there has been an influx 
of new, highly talented people and the 
organisation has benefited immensely.  

 
What would you say your biggest 
achievement has been while working for 
Voyage Care?
Definitely working in Sadlers Place back in 
August. It really made me realise that you 
can be a care worker, even late on in life.  I 
also feel like I’m now in the position where 
I feel listened to and that my ideas and 
thoughts are making a contribution to the 
organisation. 

 
You touched on your experience of 
working in The Sadlers. What was your 
highlight during your visit?
I remember myself and other members of 
staff took an elderly lady who we support, 
to visit her sister and husband one Friday 
afternoon. Later in the day, when we 
collected the lady, her family members 
expressed great gratitude towards staff – in 
that moment I felt very proud to be working 
for Voyage Care. I plan to work in another 
service this year.

This year we’re encouraging people to 
Live the ETHOS, with a campaign aimed 
at embedding our values and using the 
principles of the Living Leader programme 
to develop our company culture. We’re 
very excited about it and you’re going to 
be one of the trainers - what do you think 
people will take away most from the 
Living Leader programme?
The three day course focuses on people 
as individuals, and how they should take 
responsibility for their own lives and help 
them to have a much more enjoyable working 
life. People are going to take away lots of 
benefits from this programme. People who’ve 
done it have said it’s made a difference in their 
personal lives as well as at work.

We certainly think so too!  
Our 30th anniversary as a  
company feels like a fantastic  
time to be launching this  
programme and making  
positive changes for the future.  

Thank you Philip!

Honesty
• Building mutual  
 trust and   
 understanding.
• Meeting promises  
 and always   
 learning.
• Freedom to  
 speak up.

Together
• Listening,   
 engaging and   
 collaborating.
• Creative  
 co-production.
• Sharing   
 meaningful   
 experiences.

Supportive
• Support that  
 expands horizons.
• Encouraging  
 people to reach  
 their potential.
• Treating people  
 with dignity.

Empowering
• Empowering people  
 to live the life they 
 want to lead.
• Respecting  
 people’s choices.
• Putting people first.

Outstanding
• Unrivalled   
 expertise,   
 exceptional   
 outcomes.
• Removing barriers  
 to success.
• Leaders in quality.

Last year, we co-created a new set of 
company values, our ETHOS, which 
set out how we want to behave as a 
company, and how we’ll achieve the 
pillars of our strategy:
• Growth
• Ease of Doing Business
• Care Leadership

Teamed with our 30th birthday celebrations, 
our ‘Live the ETHOS’ campaign will see a 
greater emphasis on our company culture, 
bringing together our purpose, strategy 
and values with the way we do business – 
the way we work with each other and the 
people we support to achieve the very best 
outcomes.

We are looking at how we can embed 
the ETHOS values across all stages of the 
employee journey from recruitment to 
training, HR and reward and recognition.

One of the most exciting things we’re doing 
as part of Live the ETHOS, is introducing 
the personal leadership programme - a 
programme for leaders within the company 
– from service managers to managers at 
group support. Some of our team have 
qualified as trainers and we’ll be delivering 
the course in-house from March 2018 
onwards. This will support our ‘care 
leadership’ pillar and give people the skills to 
be great leaders!

We’re committed to making Voyage Care a 
wonderful place to work, and Live the ETHOS 
will be an important part of making this 
happen. We’ll keep you up to date with all 
the exciting developments to come.

This year we’re also taking a fresh look at 
how we recognise and reward the amazing 
contributions of our staff – exciting news 
coming soon!
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Boost Benefits
Boost launched just three months 
ago, yet already there are more than 
double the number of people set up 
and making the most of the savings 
on offer than Voyage Rewards.

Rewarding careers

We want to be sure that the new system is 
working for you, and Personal Group, who 
provide the service, are always up for new 
ideas – whether that’s a retailer you’d like 
to see on board, or an improvement that 
would make the app easier to user – we 
want to hear from you! 

Contact companybenefits@voyagecare.com 
with your feedback.

Remember, it’s not just retail  
discounts – you can access all your 
Voyage Care benefits in one place!

• Childcare Vouchers

• Cycle to Work

• V-Assure

• News

• Discounts.

b st
benefits

Don’t miss out, visit  
https://boost.hapibenefits.com

We’re seeing some 
great savings and 
more people are 
joining up  
each day!

Core Benefits

Travel & Entertainment

Everyday Discounts

Health & Wellbeing

Welcome

Reward & Recognition

Welcome

Communications

Total click-thru’s from  
date range selected

Total individual users  
from date range selected

40,298

3,073

3,590
activated  

users

4,704
employees  

not activated

2,099
users logged  
in more than  

once
15,996

logins

40
partners  
pending

User  
click-thru  

by zone

          Boost has been an 
excellent platform for me to 
save money that I wouldn’t 
normally have been able to 
save.  I regularly use it for 
Tesco and Debenhams, both food 
shop and petrol and I save £8 
a month alone on petrol which 
is a whopping £96 a year!  
Boost send me regular emails 
with their biggest savings, 
if it is something that I am 
interested in I bulk buy! Boost 
can be used for practically 
anything, cinema, internet/
phone packages, booking 
holidays and so on….pennies 
make pounds!

NYLA  
HR ADVISOR



Headway relay, 
heading our  
way to £30k

Headway update

We have taken up the Headway Challenge 
Baton for 2018 – making us the only 
organisation to commit to a second year of 
fundraising for the head injury charity.
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Last year we raised just under  
£12,000 for Headway – beating  
our target of £10,000. 
All proceeds will go to Headway’s national 
frontline services which provide vital support 
to those affected by brain injuries.
Some of our fundraising highlights for last 
year include:
• Voyage Care staff members running the  
 London and Birmingham Marathons.
• One of the people we support walking up  
 Snowdon.
• Members of the senior management team  
 taking part in an insect-themed ‘Bush  
 Tucker Trial’.
• Specialist brain injury service Markham  
 House in Chesterfield raised £2,600 and  
 Glasshouse Hill in Ripley raised over   
 £4,000.

As this year marks Voyage Care’s 30th 
birthday, we are aiming to more than double 
our previous total and raise £30,000 and we 
need your help!

Get involved
To reach our goal of £30k, we’re going to 
need to get as many of you involved as much 
as possible. Whether it’s running or walking 
to baking or skydiving there are many ways 
you can get stuck in!
If you are doing anything to raise money 
for Headway, please contact the Internal 
Communication team on Communications@
voyagecare.com as we’d love to share your 
story.

Jo Plant 
Director of Fundraising  
at Headway

“Voyage Care has a great 
understanding about how brain 
injury can affect a person’s life so 
we are delighted they have taken 
on a Challenge Baton for 2018.
“Last year its staff raised an 
amazing amount, and the money 
was vital in helping to fund 
services which directly support 
those coming to terms with the 
consequences of a devastating 
brain injury.
“We can’t wait to find out all 
the inspiring ways its staff will 
fundraise for us again over the 
next 12 months.”

Dave Barlow 
Voyage Care brain injury specialist

“We are delighted to take up Headway’s 
Challenge Baton for another year, having 
worked with them since 2002. Headway is a 
perfect fit for us as we support many people 
with brain injuries at our 17 Headway 
approved specialist services across the UK 
and know the real difference the charity 
makes.
“There were some very creative and 
inspiring fundraising ideas in 2017 so I can’t 
wait to see what our staff teams come up 
with in 2018.”

We are encouraging all Voyage Care 
staff and the people we support to 
get involved. We have high hopes of 
reaching our £30,000 target, so stay 
tuned and make sure to follow our 
progress on our social media pages!

Dave Barlow presenting 
Mark Almond with the 
proceeds of our 2017 
Headway fundraising



Ruddington View has been developed 
in partnership with Nottinghamshire 
council and has 2 unplanned crisis 
bedrooms. The people we support at 
Ruddington View will be covered by the 
Transforming Care Partnership. 

Home Manager, Sim, has a wealth of 
experience that will help contribute to the 
growth of Ruddington View. 

“I have experience in managing a cluster 
of residential homes, as well as setting up 
supported living mental health services,” 
said Sim, who joined in Voyage Care in 
December of last year.

“I’ve also worked alongside forensic teams 
and probation services. I worked within a 
team who supported ex-service men and 
women to access the community again, 
while suffering with PTSD (Post Traumatic 
Stress Disorder).”

Sim, who has a Social Work and Welfare 
Studies degree, in which she specialised 
in mental health, is hoping people will 
leave Ruddington View living a much more 
independent life.

“I want people to walk away from 
Ruddington View with a much more positive 
outlook on life. Some of the people we’ll 
be supporting will not have accessed the 

community for a number of years, so I’m 
looking forward to myself and the team 
supporting them to do so,” added Sim. 

“The people at the home will be there for 
different reasons. We could be supporting 
individuals coming from a diverse 
backgrounds some examples are someone 
who lives at home and has had a nervous 
breakdown or someone with an addiction, 
– everyone will have different stories. For 
some individuals Ruddington View will be an 
effective alternative to hospital admission.”    

Alongside Sim will be a team of over 40 
staff members who have all been through 
intense external training. 

“The team have had training in suicide and 
self-harm, alcoholism, the mental health 
act, eating disorders and so much more,” 
explained Sim.

“The training has been very intense – it was 
quite full on for two weeks but it was really 
interesting,” said Support Worker, Kaydee 
Edge.

Other members of the team were also 
impressed with the training they received.

Jannette McEwan told us: “You can certainly 
tell that the company has invested a lot 
into us! It has made me feel really valued. 

The whole team really bonded throughout the 
training programme.”

Ruddington View is a modern, unique home 
inclusive of two unplanned care bedrooms 
with top of the range technology and safety 
equipment throughout the property.

“All of the bedroom and bathroom furniture 
in the two unplanned care rooms are to some 
degree anti-ligature. We also have some 
state of the art Assisted Technology (AT) at 
the home including alert systems which are 
located in the rooms in order to allow staff and 
residents to communicate with each other. 

In addition to this we have wrist pendants, 
which again can be used as an alert button 
for support, by either staff or the people we 
support,” said Sim. 

John, one of our behavioural therapists told us: 
“Various doors throughout the property have 
access fobs to assist in speedy staff access and 
exit. The AT system will be used to monitor 
access, usage and help support BT practice 
within the service. It is anticipated that the AT 
system will be able to produce research as the 
service progresses, which will be presented 
at various meetings when evaluating the 
progress of service delivery.”

Congratulations to everyone involved in 
the opening of Ruddington View!

Ruddington View 
is officially open! 
Located in a peaceful village in 
Nottinghamshire, Ruddington View 
is focused on providing a responsive, 
safe and supportive service for 
people with mental health and 
complex needs.

New facility
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        I want people to walk 
away from Ruddington View 
with a much more positive 
outlook on life.

SIM 
HOME MANAGER
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Under the 
spotlight
In this issue we hear about the amazing 
work being done at St Brides, Bethia 
Cottage and Titchfield Lodge.

The bigger picture

St Brides 
 
Another successful transition
At the end of 2017 we opened the doors 
to our newly acquired supported living 
property, St Brides in Wolverhampton. 
Home to 8 people, St Brides offers support 
for those with learning disabilities and 
behaviours.

Previously, St Brides was run by a housing 
association. Families of the people who live 
there expressed concerns over the support 
that was being provided for their loved ones; 
issues included a lack of meaningful activities 
and opportunities to access the community. 

 
Quality, communication  
and teamwork
While we were challenged to work quickly, 
our teams were focused on improving the 
quality of support the tenants received at St 
Brides. 

To provide consistency of care for the tenants 
and create a structured, yet flexible transition, 
most of the existing staff team stayed on at 
St Brides. We recruited 11 additional staff 
members to help enable our teams to provide 
the best quality care and support needed. 

Our operations team worked with the 
tenants and their family members at all 
stages of the process to reassure them 

about the transition. One person’s sister 
lives in Australia, so, at her request, we kept 
in contact using email, phone and Skype to 
update her about her brother’s care.

We were able to mobilise at such a brisk 
pace thanks to the close partnership working 
between Operations, teams at Group Support 
and Staffordshire County Council. The 
manager of Voyage (DCA) Staffordshire, with 
support from the service optimisation team, 
ensured the whole process kept on track. 

With support from a TUPE expert in the 
HR team the transfer of existing staff from 
the previous care provider to Voyage Care. 
Our in-house recruitment team was able to 
quickly fill roles and induct new starters.

When the housing association gave 
notice, the local authority asked us 
to work at pace to transition 

Our mobilisation 
team jumped 
to the challenge 
and successfully 
transitioned the 
home in just

This was one of the fastest 
mobilisations our Head of Operations 
Integration Jackie Hullett has ever seen! 

840 hours of 
care and 
support

28
days!

Central 
East
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Titchfield Lodge 
 
Titchfield Lodge is a registered care 
home in Fareham which supports 4 long-
term non-verbal residents with learning 
disabilities and additional complex needs.

The 4 residents at Titchfield Lodge have lived 
at the home for 10 years, more or less since 
its opening. The stable environment has really 
underpinned the happiness and smooth 
running of the home. 

Oliver, who has worked at Titchfield Lodge for 
5 years, began his time at the home as a bank 
support worker. When asked what his goals 
were back then, his response was “to manage 
this place” and that’s exactly what he achieved. 
With the support and mentoring from the 
previous home manager, Julie Gold, who has 
now moved on to manage another Voyage 
Care home, he went from bank support 
worker, to senior support worker,  
to the registered home manager.

The dedicated staff and the genuine care 
they provide the residents is really what 
makes Titchfield Lodge special. The sibling-
like relationship the people we support at the 
property have, and the strong bonds staff 
have developed with them all, makes Titchfield 
Lodge really feel like “home”.

Years ago, one of people supported at Titchfield 
Lodge went through a period of unusual 
challenging behaviour and distress. With a 
restructure of their care plan and endless 
support from the steady staff team, the 
resident overcame this period of instability,  
and positive outcomes were achieved.

Although the residents have been living at 
Titchfield Lodge for many years and are 
content with daily life at the home, the staff 
ensure they are accessing new activities and 
having fun. 

Whether it’s supporting them to go swimming 
or bowling, or staying in and being creative 
with crafts and cookery, the staff are always 
using their initiative to explore new ways to 
engage the residents. 

A summerhouse in the back garden has been 
converted into a “little escape” from day to 
day life. In the summerhouse you’ll find a 
TV, a drum kit, numerous snacks as well as 
a sensory corner which has visual, audible 
and textured sensory items. The staff at the 
home, who are well trained in non-verbal 
communication and intensive interaction, have 
seen how beneficial the sensory environment 
has been in positively stimulating interaction.

        Titchfield Lodge is intense 
but in a positive way. Our team 
will always go the extra mile 
for the people we support at 
the home, which is reflected 
in the residents’ happiness. I’m 
extremely proud to be a part of 
the hard-working team here at 
Titchfield Lodge.

OLIVER PORTER 
SERVICE MANAGER

South
Bethia Cottage is a residential home in 
the rural village of Preston, just on the 
outskirts of Hull. The home received 
a ‘good’ rating from the CQC in their 
inspection, back in September 2017.

It is home to five ladies with learning 
disabilities and other complex needs such as 
autism and epilepsy. Bethia Cottage currently 
have a staff team of 16 support workers, two 
of which have been working there since the 
home opened in 2005. The team is managed 
by Terri Brown, who has been working with 
Voyage Care for 10 years.

The staff at the home strive to ensure the 
ladies who live at Bethia Cottage have a good 
quality of life and remain safe and healthy at 
all times. There are many success stories to 
tell. One of them being a resident at the home 
who suffers from a rare skin condition which 
affected her day to day life greatly. 

The staff at the home supported the resident 
to attend her dermatology appointments 
and fought for her to get the right level of 
treatment required. She now has weekly 
treatments, which has overall improved her 
skin condition and she is not in as much 
pain and is less prone to outbreaks which 
ultimately reduces her risk of infection.

Another success story at Bethia Cottage 
includes a resident who moved to the home 
two years ago, needed quite a lot of PRN 
medication. 

This lady refused to go out into the 
community, attend health appointments, 
go on holiday, or take the medication that 
was needed for her anxieties. Terri’s staff 
team worked closely with other healthcare 
professionals and introduced intensive 
interaction. 

The team has seen significant improvements 
to her lifestyle, where she now goes out 
into the community on a regular basis to 
do shopping as well as dining out and most 
importantly, the PRN medication has been 
significantly reduced. Terri said, they recently 
saw this lady go out to enjoy a three course 
meal over Christmas at a local hotel with 
entertainment which she thoroughly enjoyed.

Bethia Cottage

       All staff are passionate 
about their roles and always have 
the best interest of the people we 
support at the forefront of their 
minds. Staff go over and above to 
ensure the people we support have 
a good quality of life are happy 
within their home environment. 
I am proud of what my team 
achieve.

TERRI BROWN 
TEAM MANAGER

NorthService  
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Spring into action 
with Evans Cycles 
Ride-to-Work 
scheme

Evans Cycles Ride-to-Work is a leading 
provider of the Government’s Cycle to 
Work Scheme. 

The scheme promotes cycling as a healthier way 
to get to work; reducing congestion and carbon 
emissions. You can use the bike for any part of 
your journey to work and for leisure too.

 

What are the benefits?
• Save 32% - 42% on a new bike, clothing  
 and accessories
• Spread the cost over 12 months through  
 your salary
• Up to £60 in free accessories
• Choose sale items to increase your savings
• Ride for leisure as well as any part of your  
 commute

 

How do I apply?
• Decide how much you would like to spend  
 by visiting your local Evans Cycles store or  
 go online at www.evanscycles.com 

• Request a certificate for the total amount  
 required via Boost.

• Read the Hire Agreement and digitally sign  
 it by clicking on the ‘I Accept’ button.

• The application is in the system and awaiting  
 approval. When your application is approved  
 by your scheme administrator, your  
 certificate will be emailed to you.

• Redeem the certificate in any Evans Cycles  
 store, online or over the phone. For online  
 and phone orders, you can arrange Click  
 & Collect or home delivery.

• Your salary sacrifice deductions will  
 commence from your next salary payment.

Where can I find further information?
At www.evanscycles.com/ride-to-work or call the Ride-to-Work Helpdesk on 01293 572325 
Sign up to Boost, our company benefits app at https://boost.hapibenefits.com

b st
benefits


