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You’ve certainly been social butterflies 
over the past few months! 

We’ve been inundated with great news 
to share – and our digital followers have 
loved knowing what you’ve been up to!

Our top highlights over the past few 
months are…

We couldn’t have done it without you!

Our cover  
star this issue 
is George, 
who has been 
working hard 
in the garden.

Shaniece
Support Worker, 
Broadview

Janice
Longmore Road,
Reading
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This issue’s helpers

Welcome

corner
Social

Ben met the Lost 

Voice Guy! 

12

6

13 likes and 
Lost Voice Guy 
responded to us!

Get involved and be socia l !

@VoyageCareLtd @VoyageCare Voyage Care Ltd

Get in touch
If you have an amazing story to  

share with everyone at Voyage Care, 
call 01543 484528 or email  

communications@voyagecare.com

Find us on...

…to another packed  
edition of Zest!

We’ve been delighted with  your feedback on the new-look  Zest – we love hearing from  you, so please keep your  feedback coming to 
communications@voyagecare.com 
This issue is all about growth – which is fitting for Summer!  Growth is a big part of life at Voyage Care, from achieving personal goals, to finding joy in simple pleasures like gardening.

We’ve also included a special  guide explaining how to nominate in this year’s Voyage Excellence Awards. Nominations open on  1 June – we’re excited to hear  your amazing stories! 

Enjoy!

Jayne Davey
Chief Operating Officer

Furry friends 6

The ribbon’s been cut 
at Regent Court  8

Day in the life... 12

The personal touch 18

Some of the stories in this magazine came from... 

Answers:

Q1: 25,000    Q2: 3.5 stone Q3: 33,000 Q4: 30 feet

Chard Manor and The Minster raising awareness during #AutismAwarenessWeek 134 likes/loves 
11 comments 

26 shares

8

2 3



Love is in the ear Roselea in Slimbridge celebrated Valentine’s Day with a Silent Disco. Over 40 people came to enjoy chocolate treats, good music and celebrate friendship. Everyone had a great time!

A winning team
This year marks 100 years of Learning Disability 

Nursing. LDNurse.com held a logo-designing 

competition to celebrate, and Hall Green Road, 

West Bromwich, made an entry. We are very 

pleased to say that their logo will be used to  

raise awareness of Learning Disability Nursing  

in schools and colleges!

The Stokes Cup football tournament 

returned this year, and people came from 

all over the South to play and support. 

Homemade cakes were sold throughout 

the day, raising £55 for Headway! 

The overall winning trophy went to 

The Grove Resource Centre! Richard, 

at Edward Avenue, said: The 
best part was winning the 
trophy for performance!” Get in touch

We love to hear all about what you have  
been up to! Send your good news stories to  

communications@voyagecare.com

Hot off the press, here are our exciting news 
stories from the past few months!

News flash

Dawson Road in Handsworth have been 
having a great time using their new 
Magic Table. Everyone has been using the 
interactive sensory table to play lots of 
games and activities – it’s a great way to 
keep your mind stimulated on a rainy day!

Almighty 90!
It’s time for kick-off!

Kathy, who has lived at 
Ivydene for 27 years, recently 
celebrated her 90th birthday! 

Kathy had lots of visitors, 
some lovely presents and cake!  
Kathy said: “My favourite part 
of the day was wearing the 
beautiful dress the manager 
picked out for me.” 

Want to visit the Magic Table? 
Email communications@
voyagecare.com

Cranmer Day Centre have 
formed a Makaton choir! 

Usually singing with a  
local choir, the team 
decided to put the  
music in their own  
hands and use Makaton 

signs. Everyone is already 
looking forward to their  

next performance!

Question 1:How many people 
went to the world’s 

biggest silent disco?  
10,000, 25,000 or 50,000

The sign  
of music

Bringing magic to the table
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Frank, the French 
bulldog, has been busy 
visiting everyone at 
Cedar Road. He is the 
perfect companion for 
the people we support, 
everyone loves him! 

Jo Herman, 
Physiotherapist, said: 
‘‘Frank makes Cedar 
Road a home. The 
residents gain a lot 
from having him 
around, from relaxing 
whilst stroking him, to 

them being motivated 
to help with his care.’’

Jane said: ‘‘Frank is 
a lovely little boy, he’s 
very attentive and it 
makes me feel happy 
and calm when  
I stroke him.’’ 

Leanne said: ‘‘Frank is 
very good with people 
and I like to walk 
him when his lead is 
attached to  
my wheelchair.’’

New Horizons in Hampshire have welcomed  
some rabbits called Pickle, Pepper and Fluffy  
to their family! Daniel, Travis and Sam are  
being supported to care for the bunnies. 

They brush them, cuddle them, feed them  
and make sure their cage is kept clean. 

Four-legged friend 
Judy from Woodham Lodge got a visit from Miss Rosie-Red. The cocker spaniel came to work with her Senior Support Worker, Caroline. She thoroughly enjoyed being out in the garden throwing the ball for her. 

New Horizons, new additions!

Meet Frank,
the therapy dog

Travis tending to Pepper

Daniel in the garden
with Fluffy

Sam having snuggles 

with Pickle

Many of our services have been welcoming some new friends, 
the furry kind! Here are some of our favourite pet visitors…

Frank makes
himself
comfortable
with Michael

Furry Friends

Daniel is a little nervous of his 
rabbit at the moment, but is 
being supported to build up his 
confidence. He has started to 
pet her already!” 
James  
Team Leader at New Horizons
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Send to  
a friend

Would you like a pen friend? 

William from Mannering Avenue is looking  
for someone to write to. He enjoys writing,  
word searches, shopping and day trips! 
Get in touch with us at  
communications@voyagecare.com 

Desiree receiving her card

In our last issue, we 
were looking for a pen 
friend for Tony from 
Westwood House. 

Desiree from Roselea saw 
Tony’s request and got in 
touch with us. We passed 
the good news on to Tony 
and he went straight to 
the shops to buy a special 
notepad and envelopes, 
to write to Desiree. 

Tony wrote all about his 
hobbies and posted the 
letter straightaway. 

Desiree was over the 
moon when the letter 
arrived, and was very 
pleased that he liked 
chicken nuggets, as they 
are her favourite too! 

Both Tony and Desiree 
are very excited about 
their blossoming new 
friendship – and  
so are we! 

There’s 53 miles 
between Tony from 
Westwood House 
and his new pen 
friend, Desiree,  
from Roselea.  

53 miles

Tony writing

Question 2:How heavy  is the world’s  
biggest rabbit?  

1 stone, 3.5 stone  
or 10 stone?

7



Residents from Wey House have been  
taking to the water in Somerset. 

The Zummerzet boat has been adapted for 
people with wheelchairs so they can get 
aboard and ride along the Bridgwater and 
Taunton canal. 

The Somerset Boat Centre has been working 
to encourage more people with mobility 
issues out on to the water. It’s a great way 
for people to get out into the community, see 
local sites and smile while they are doing it. 

They made the Zummerzet so people like 
Clive could enjoy a boat trip in the sunshine. 

Clive has been having great fun and has  
since been back with everyone for another 
three visits! 

What a wonderful day  
out it was, we all had so  
much fun and we are so 
thankful that the residents 
were able to take part.”
Kath 
Staff member

Regent Court is one of our 
new supported living flats 
that empowers people  
with learning disabilities  
and autism to live in their  
own home. 

It’s taken about nine months 
for Ben, Operations Manager, 
and his team to open Regent 
Court. They had lots to do 
but they knew that there 
were people in the area that 
were looking for a home  
like this one. 

Regent Court
There’s a brand new 
service in Huddersfield. 

The ribbon’s been cut

When the team were ready to open the doors, 
they invited some families to have a look around. 
It’s the perfect place for people to make new 
friends and live independently. Everyone was  
very excited to see people in the apartments  
and see all their hard work pay off. 

Now they are just waiting for people to move in! 

Left to right: Ben, Gary, Gail,

Lauren, Kulsum, Helen, Rebecca, 

Andy and Paul

Kath and Clive on the Zummerzet 

Question 3:How many canal 
boats are there in the 
UK? 3,000, 33,000 or 330,000

Zummerzet!
All aboard the

They’re famous!  Kath and Clive were filmed by BBC Somerset as they took the first trip on the Zummerzet along the canal. 

98

at

This is an incredibly 
exciting time for 

everyone involved and 
we are really looking 

forward to seeing 
people move in.” 

Gail,  
Service Manager (DCA) Wakefield



“Redbank House is a home in every 
sense of the word. Everyone is 
supportive of one another and listens 
to one another: we are collectively  
a family. 

It goes without saying that myself and 
the staff team are incredibly proud of 
our Outstanding rating, especially after 
all the hard work and the things we 
have collectively achieved.”

11

Party Time!
Redbank House had a party to 
celebrate their success! People 
they support did a dance on 
the day. You can watch it on 
our Facebook page! 

Redbank HouseWoodlands
“The day we had our visit from the CQC was 
a normal, busy day: hospital appointments, 
the cinema, karate club and an emergency 
trip to A&E. 

It was clear they were delighted with how we 
responded to the events of that day. How we 
planned ahead and how we thought outside 
the box to deliver support that is engaging, 
productive and empowering. 

The people we support, and the wonderful 
staff, made this happen. They are all my 
favourites, and my aim is for them to be 
happy, healthy and living a good life.”

I love living 
at Redbank 
House, it’s 
my home 
and we are 
family.”
Aneil 
A resident at  
Redbank House

Anthea, Service Manager from Woodlands, and Loraine from 
Redbank House, tell Zest what life is like in an Outstanding service.

  The short storyRedbank House and Woodlands are two  of our services that have just been given an Outstanding rating from the CQC. Everyone  is very proud of them, and they really deserve  to celebrate!   

The best moments 
were when the 
inspector watched 
life here be lived 
to the full.”

Anthea from 
Woodlands 

Anthea with her 
celebration cake!

Smile! Everyone 
from Woodlands

Zoe and donkey

Working outOutstanding lifeLiving the goodOur Outstanding family has grown again, with two more 

of our services earning their CQC Outstanding rating! 
10



Owain lives at Broadview,  
one of our autism specialist care  
homes in Fareham. It’s really 
important for Owain’s mobility to 
keep him active. Owain loves being 
kept busy and spending time with 
his support staff. Here’s a little 
glimpse into a typical fun and 
active day for Owain!

Day 
       life…in the

This is how I like to start my day 

_ with a nice cup of coffee! 

4

6

3

1

5

2
It was a beautiful morning 

for a bike ride, so that’s 

exactly what I did. I rode 

to the local leisure centre 

which was super fun. Riding makes me hungry. So when 
I got home, I made a brie cheese 
sandwich for lunch. Then I treated 
myself to some snacks from my 
treat box!

After lunch, I decided to chill 

out, as my legs were really tired. 

I played with my squidgy for a 

while _  it’s great, it calms me 

down if I’m a bit worried.

Don’t think that I want to  

rest in the evenings! I go to 

clubs, sometimes three times 

a week. Today, I ended the 

day by going to the sports 

club and played loads of fun  

games including Jenga. 

One of my favourite things to 

do in the afternoon is have all 

my plastic balls tipped over my 

head. Then I will throw them 
back into the basket _ I’m a 
pretty good shot! 

12 13



Residents from Ellis Cottage, The 
Terrace and The Croft work together 
to look after their gardens. They have 
everything from flower beds to trees, 
and they even grow some of their 
own vegetables and herbs. 

Andy, Field Care Supervisor from 
Wakefield DCA, said: “The main 
benefit is that it brings all three houses 
together. It provides an outlet for the 
people that live here to be involved in 
shaping how their environment looks.”

“Everyone takes a different role in 
looking after the gardens. Some love 
getting their hands dirty and others 
sit back and relax. But one thing they 
all have in common is how much they 
love the space!” 

14

Slugs and snails like to eat the new shoots.  
To protect them, cut the top off a plastic  
bottle and place it over the seedlings. 

Plant your sunflower seed in 
a small pot and place on a 
warm windowsill inside. 

Grow
sunflower

your own

When the sunflower 
has at least three 
leaves, it’s time to  
move them outside. 
Plant them in the 
ground or in a  
large pot. 

Watch them grow. 
Make sure they  
get lots of sun,  
and water them. 

  The short story
The people that live at three of our services in 

Yorkshire have been out in the garden. They 

like keeping it tidy, and all work together to 

make it a lovely place for the Summer. They 

have lots of fun doing it too! 

in bloom

The bees make me jump when I am in the garden.”

I like getting 
the weeds up, 
it makes the 
grass look tidy.”

Heather in the garden

Jasmine digging the 
boarders with Natalie

Teamwork
In West Yorkshire, a team 
of budding gardeners 
have been getting their 
gardens ready for  
a Summer outside. 

Heather and Benpotting the plants
We are looking for the tallest 
sunflower at Voyage Care – 

see page 22 for details. 

Enter our 
competition!

1

2

3

Seedlings 
A young plant that’s  
not fully grown yet.

14 15



Hi Ian, congratulations on 
being shortlisted! What 
has your journey been like 
to get here? 
Before starting my degree, 
I began a placement at 
a nursing home. I didn’t 
enjoy it, but through a 
change in circumstances 
I began working at 
Brookfields, and I have 
loved every minute here. 

What’s it like  
at Brookfields? 
It feels like a home. The 
staff team are fantastic, 
and I have learned so  
much from everybody.
 

What would you say to 
others who might have hit 
a slight bump in the road?
Having the right support 
makes all the difference. 
None of this would have 
been possible without  
the continued support 
from the whole  
Brookfields family. 

We wish Ian the best  
of luck in the Nursing 
Times awards! 

Ian Unitt 
seconds with...seconds with...

Ian is currently studying Learning Disability Nursing at the University 
of Wolverhampton and at our Brookfields service in Oldbury. He’s 
recently been shortlisted for Student of the Year at the Nursing  
Times awards. Zest spoke to him about his journey so far… 

Find out more.. .
Ian is currently on an eight-week 
placement in Finland. He’s been sharing 
his experience on his blog: bit.ly/2IVpLzJ

Students like Ian are very 
rare. This man is going to 
make waves in the world  
of learning disability 
nursing. I am proud to  
have him as part of the 
team. No one has inspired 
me more than this man.” 

Kevin, 
Manager at Brookfields 

Linton is from Wrexham in North 
Wales. He has been chosen as 
the Vice Chair of the All Wales 
People First National Council. 

The National Council is a 
group of people with learning 
disabilities who help make 
sure that everyone is included 
in the community. The group 
help people to speak up for 
themselves, grow in confidence 
and build the skills to make their 
own decisions. 

Linton’s new job will involve  
going to meetings. The group  
talk about local issues, and 
decide what they can do to help 
others with learning disabilities 
be heard. 

He’s really excited about his  
new job, and is challenging 
himself to go to the local 
meetings by himself. 

leads 
the way Linton

Want to find out more about the group Linton meets with? 
Visit: allwalespeople1st.co.uk

Vice Chair 

The Vice Chair is the 

second leader of the 

group and takes the 

place of the leader  

if they are not 

there. 

  
The short 

story
Linton from Wrexham 

in Wales has a very 
important, new job. 
He’s been meeting 

people to try and help 
people with learning 
disabilities get their 

voice heard. He’s
really excited!

1716
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 Th
e personal touch

Baby Lynn:  
pretty as a picture 

Great care  

often comes with 

the personal touch. 

We asked some of 

our staff to share 

their stories of how 

personalised care has 

changed the world of 

a person we support. 
Things  
are looking 

all-write
for Steve!

Give choice – Offer as much choice as 
possible when it comes to the decoration 
of bedrooms, homes or flats. 

Give guidance – Follow people’s 
support guidance, ensure that you 
are promoting their preferences. 

Get involved – Involve the people 
you support by writing their support 
guidelines with them and involving 
them in their person-centred reviews.

Get active – Promote and carry out 
active support. Set goals and support 
people to achieve them.

Care – Promote person-centred care 
within your team. Discuss it at staff 
meetings and reviews to reiterate to  
your team just how important it is.

top
Olivia’s

tips
Olivia, Home Manager at Arnold Road, gives 
her tips on delivering personalised care:

19

Have you got an example of great, personalised 
care? We’d love to hear from you! Email 
communications@voyagecare.com

Kate and other members of staff have helped me a lot. I like being able to write cards to my family.”
Well done Steve.

1

2

3

4

5

Steve practising

LP in her newly 
decorated room

When LP from Bethia Cottage had an eye operation, staff 
thought it was the perfect reason to personalise her bedroom. 
An artist designed the mural of Baby Lynn, a doll LP has 
looked after for 13 years. LP was laughing and nodding when 
she saw the pictures, and now it’s been painted she can’t stop 
smiling in her new bedroom. 

Steve, from Theoc House, 
has been working with 
his support staff and his 
keyworker, Kate, to get his 
handwriting up to scratch 
so he can write to his 
family. After dinner each 
evening, Steve sits with  
his support team  
and practises. 
 
His handwriting has  
come on leaps and  
bounds, and there’s  
no stopping  
him now!
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From bake sales to abseiling off a 262-foot building –

we’ve done it all! Here are some of our highlights from the past year.

Headway, the brain injury association, has been our charity of the year for 2018. 

We have all worked together to raise a staggering £15,913.36, and would like to 

thank each and every one of you!

Our Headway journey

Our Hats for Headway party in May 
was a success! Everyone got their best 
headwear on and we raised over £158!

Back in September, four team members from Group Support abseiled from the UK’s highest free-fall abseil! They raised a whopping £1,883!

Hats for Headway party

Don’t look down!

Tanya from the Health 
& Safety team at Group 
Support headed to the 
finish line of her 10k race 
in July, raising £230!

John 

Lyn

There were so many 
amazing fundraising 
events that we 
couldn’t possibly 
mention them all 
– but thank you to
all of you for your
incredible efforts.

Northfield House in 
Somerset held a high tea,
last Summer. They enjoyed
the wonderful food and
drink, and they raised a
wonderful £293!

John and Lyn came to visit Group 
Support to talk about their brain injury 
journeys, during Action for Brain Injury 
Week. Everyone was so moved, there 
wasn’t a dry eye in the house!

10K race
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We’re delighted to 
announce that our chosen 
charity partner for 2019/20 
is Mind, the mental health 
charity! The hard work and 
generosity of our staff and 
the people we support has 
the potential to have a 
big impact, and help Mind 
to help people in need of 
advice and support.

Every year, 1 in 4 people 
will experience a mental 
health problem, and sadly 
we know this figure is 
more than double for those 
with learning disabilities 
and other complex needs. 
We are soon to launch a 
specialism in mental health, 
and we’re pleased to be 
working with a charity 
partner that is closely 
linked with our purpose.

Coming soon... 
We’ll soon be launching a payroll 
giving scheme that will make 
it even easier for us to support 
our charity partner, Mind, and 
eventually charitable causes 
across the UK.

Look out for more information on 
how you can turn pennies into a 
positive change!

2019!

Introducing
our charity partner

for

The abseiling team

This month, we hosted a 
party at Marner House, 
who recently achieved 
an overall ‘Excellent’ 
Headway accreditation, 
and presented Headway 
with a giant cheque of 
all the money that  
we raised!

The short story
We have raised a huge £15,913.36 
for our charity of 2018, Headway.

Northfield
House,

Somerset



22

For your chance to win, send 
us a picture of your tallest 
sunflower by 30 June:

By email: 
communications@
voyagecare.com

By post: 
Voyage Care
Wall Island
Birmingham Road
Lichfield
Staffordshire
WS14 0QP

Competition
time!
sunflowerGrow

your own

It’s that time of year,  
when things start to grow. 
And we think it’s your turn  
to have a go!

To grow the tallest sunflower 
we’ve ever seen. 
Simply follow the instructions 
on page fifteen. 

Send us a picture, of when  
it gets tall. 
And we’ll choose a winner, 
the tallest of all. 

Congratulations to the winner, 
Shundor from Aqueduct Road 
– we loved the Valentine’s Day 
card you sent us!

Look out for your prize –  
a voucher to buy lots  
more craft supplies! 

And the winner is... 

We loved receiving 
all your entries for 
our Valentine’s Day 
competition in the  
last issue.

Janice from Longmore Road in Reading is a Stan & Ollie super fan. She headed to the cinema to watch their new film. Here’s what she thought...

Q: Did you  
like the film? 
A: Yes, very 
much. These two crazy people 
are my favourite 
characters of 
all time. I first 

Janice rated Stan & Ollie  5 out of 5 stars!

★★★★★

Corner

Q: What were the best bits?A: All the singing.

Q: Would you recommend  that other Zest readers  watch Stan & Ollie?A: I would recommend anyone to see this, young or old. It was very entertaining, very funny and sad in some parts.

Janice
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Movie
Stan & Ollie

started watching them when I was in my early 20s, and I have loved them ever since.

Do you have a favourite book 
or film you would like to review 
for Zest magazine? Let us know 
by emailing communications@
voyagecare.com 

Question 4:How tall was the world’s tallest sunflower? 10 feet, 20 feet or 30 feet?



This month’s competition is to grow your 
very own sunflower, and below you can 
cut out a label to stick on your pot!

Use the seeds that were sent along  
with Zest, and follow the instructions on 
page 15 to plant your sunflower, then 
decorate your pots and label them up.

Remember to enter the competition  
on page 22 – to be in with the chance  
of winning a prize!

Don’t forget to send your snaps to 

communications@voyagecare.com 

Tell us 
what you   

think

We would love to know what you think of the 
new Zest! Send in your thoughts and ideas  
to communications@voyagecare.com or  
call the team on 01543 484 528.

3. Write your name 
on a label

4. Cut out the 
label and stick to 
your plant pot!

2. Stick them on your 
plant pot to decorate

1. Cut out the  
pictures 

Cut-out 
labels for 
sunflowers

This sunflower is 
lovingly grown by... 

My name is...


