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The My Health, My School Survey 
Safeguarding Protocol 2017-18 

  
Leeds City Council has developed the following safeguarding protocol in order to minimise any risks associated with 
completing the My Health, My School Survey. The aim of this document is to outline the procedures and support in 
place which will help to ensure that safeguarding issues associated with completing the survey are identified by schools 
and that appropriate action is taken where necessary. 
 
This protocol considers the need for schools to access their own results and where safeguarding or risky behaviour 
issues arise, to act on them accordingly. Although it does not seek to address all of the safety concerns of the way that 
children and young people may respond to all of the questions, it does consider the possible emotional impact of some 
questions. 
 
This document outlines the action that schools should take and the support on offer to help address any risks. 

 
Safeguarding and promoting the welfare of children is defined as: 

 Protecting children from maltreatment; 

 Preventing impairment of children’s health or development; 

 Ensuring that children grow up in circumstances consistent with the provision of safe and effective care; and 

 Taking action to enable all children to have the best outcomes 

Working Together to Safeguard Children (March 2015) HM Government.                                                                             

What school and college staff should know and do: 
 
The introduction of this document states: safeguarding children and protecting them from harm is everyone’s 
responsibility. Everyone who comes into contact with children and families has a role to play.1  
Safeguarding and promoting the welfare of children is defined for the purposes of this guidance as:  
• protecting children from maltreatment;  
• preventing impairment of children's health or development;  
• ensuring that children grow up in circumstances consistent with the provision of safe and effective care; and  
• taking action to enable all children to have the best outcomes. 
 

Working Together to Safeguard Children (March 2015) HM Government. 
 

The role of school and college staff: 
 
Point 6 in the document states: School and college staff are particularly important as they are in a position to identify 
concerns early, provide help for children and prevent concerns from escalating. 
 
Point 7: All school and college staff have a responsibility to provide a safe environment in which children can learn.  
 
Point 8: Every school and college should have a designated safeguarding lead who will provide support to staff 
members to carry out their safeguarding duties and who will liaise closely with other services such as children’s 
social care.  
 

Keeping children safe in education (September, 2016), Statutory guidance for schools and colleges, DfE. 

The My Health, My School Survey is an online anonymous pupil survey. All responses are of a closed nature and there 
is a minimal chance of child protection concerns identifiable to a particular child arising from its completion.  
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Nevertheless, the following potential issues are identified when completing the survey:  

 General concerns about safety may be identified through responses to certain questions. 

 The possibility of an emotional impact on children and young people as a result of answering some of the 
questions. 

 Significant behavioral/emotional change on the part of individual children and young people following the 
completion of the survey that raises safeguarding concerns about them. 

Where safeguarding concerns emerge about identifiable children and young people, staff should follow the Leeds City 
Council Child Protection Procedures. 

General concerns about safety are likely to be identified by a high number of responses to certain questions or 
individual responses to a number of questions around health and wellbeing of children and young people. Where such 
concerns emerge, the school has a responsibility to undertake activity with the cohort of children and young people 
involved addressing such issues in a universal manner. To help ensure that any responses which indicate harm or risky 
behaviour are addressed, Leeds City Council has the following school support in place: 

Pre-survey 

 Training will be available to all schools participating in the survey, please visit www.schoolwellbeing.org.uk 
for further details. The training will highlight the importance of accessing and checking the results within 24 
hours for potential safeguarding issues and identifying any risky behaviour. The registered My Health, My 
School Survey School/Academy Manager will be reminded to report any concerns about safety as per the 
school child protection policy. The training will also illustrate the need to identify when results may indicate 
risky behavior and advise schools to take appropriate action in line with school policy.   

 In order to help school staff to manage children and young people’s emotional needs, Leeds City Council has 
provided support materials which should be used before and after the survey is completed. The support 
materials include instructions for staff to help children and young people understand who they can talk to 
about any worries or concerns they may have, for example, a teacher, a trusted adult within school or an 
organisation such as ChildLine. The learning resource materials include different activities which cover 
emotional issues and enable children and young people to discuss feelings and emotions in a group setting. 
Staff are also reminded of their responsibility to report any concerns as per their school’s child protection 
policy. 

Support during the survey 

 Children and young people are signposted to a trusted teacher or adult within the school or services who may 
be able to help them during the survey. This is included in the teacher and pupil support documents. 

 Not all children and young people will want to turn to an adult for help or advice so you should make them 
aware of the following contact details which are also displayed on-screen on completion of the survey: 

 

Topic Primary Secondary 
Healthy Eating www.nhs.uk/Change4Life www.nhs.uk/livewell/healthy-eating 

Physical Activity, PE & Sport www.oneyouleeds.co.uk 

Drugs, Alcohol & Tobacco www.talktofrank.com  Phone: 0300 1236600   

Sexual Health 
 

 www.leedssexualhealth.com 

Social, Emotional & Mental Health www.mindmate.org.uk 

Online Safety www.thinkuknow.co.uk 

Anti-bullying www.anti-bullyingalliance.org.uk 

General  www.childline.org.uk    Phone: 0800 1111   

 

http://www.schoolwellbeing.org.uk/
http://www.nhs.uk/Change4Life
http://www.nhs.uk/livewell/healthy-eating
http://www.oneyouleeds.co.uk/
http://www.oneyouleeds.co.uk/
http://www.talktofrank.com/
http://www.leedssexualhealth.com/
http://www.mindmate.org.uk/
http://www.thinkuknow.co.uk/
http://www.anti-bullyingalliance.org.uk/
http://www.childline.org.uk/
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Post survey support  
 

 The School/Academy Manager Checklist, which details questions where responses may indicate harm or risky 
behavior, is also published on the My Health, My School Survey website teacher resource area. 

 Schools will have the option to compare their school’s results with the rest of the city and to filter their schools 
results by ‘Survey’, ‘Gender’, ‘Ethnicity’, ‘Year Group’, ‘Residence’, ‘Disability’, or ‘Question Group’ to enable 
them to identify areas which may require further investigation. 

 
School staff must ensure that they: 
 

 Access results within 24 hours to check responses for any safeguarding issues or to identify risky behavior 
especially for the following questions, but not exclusive (see table 1 below). Any issues should be dealt 
with as per the schools child protection policy.  

Table 1. 
 

Question 
Number 

Survey Question 

17. All Do you help to look after somebody in your family because they…? 

18. All Within the last 12 months, has anyone close to you died? 

20. All Which of these describes you?   

21. All How often, if at all, do you travel in a car in which someone is smoking? 

22. All Have you ever smoked a cigarette? 

23. All How many cigarettes do you smoke on your own or share? 

24.  All Where do you get most of your cigarettes from? 

26. 7,9,11 Which one of the following is closest to describing your experience of electronic cigarettes (e-
cigarettes)? 

28. 7,9,11 Which one of the following is closest to describing your experience of shisha pipes? 

29. All Which of these describes you?   

30. 7,9,11 Which of these describes you? 

31. 7,9,11 Where do you get most of your alcohol from? 

33. 7,9,11 Have you ever USED illegal drugs or glues, gases and solvents as drugs? 

34. 7,9,11 How often have you used each of the following drugs? 

35. 7,9,11 Have you ever used substances known as ‘New Psychoactive Substances’? (also known as legal 
highs) 

36. 7,9,11 How often have you used each of the following ‘New Psychoactive Substances’? 

38. 9,11 Have you ever been pressured into having sexual intercourse? 

39. 9,11 If you have been pressured into sexual intercourse, who or what pressured you into this? 

40. 9, 11 Have you ever had sexual intercourse? 

42. 9,11 Which year group were you in when you first had sexual intercourse? 

43. 9,11 The last time you had sexual intercourse, did you or your partner… 

47. All On average how many hours of sleep do you have on a school night (Sunday to Thursday)? 

48. All Which of the following things do you worry about the most?  

53. 9,11 Have you ever hurt yourself on purpose? (often referred to as ‘self-harm’) 

54. 9,11 If yes, which of the following statements describes you? 

55. All How safe do you feel in the following places? 

58. 9, 11 Have you ever been pressured into sending sexual images or videos? 

59.  All Have you ever been away from school without telling anyone? 

60. All In the last 12 months, how often (if at all) have you been bullied in or around school? 

61. All If you have been bullied in or around school in the last 12 months, do you think it was because of 
any of the following? 

70. All Do you think the following things are a problem in your school?  
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School staff should ensure that they: 

 Access support materials and undertake the preparation and post survey activities with children and young 
people to help manage any emotional needs and signpost to relevant internal or external services. 

 Compare school results with citywide averages in order to identify areas which may require further 
investigation. 

 Inform pupils that the My Health, My School Survey is an anonymous pupil survey due to the sensitivity of 
the questions asked. If the survey was not anonymous, it is likely that children and young people would be 
apprehensive about answering some of the questions. No name is stored with the user’s responses. No 
attempt will be made to identify respondents from their responses or profile information. 

 
If any further information is required please contact:  
 
schoolwellbeing@leeds.gov.uk  

 

mailto:schoolwellbeing@leeds.gov.uk



