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Top Ten Tips for Success! 

 

1. Both papers are out of 60 marks and are worth 75% of the total marks for the GCSE – 

make sure you revise every word mentioned on the specification carefully! 

2. Make sure that you are clear which topics appear on which paper. Revise only the 

relevant areas for each exam! Again use the specification! 

3. The specification can be found on the AQA website  Print it off and use it actively in your 

revision! 

4. Watch your timing – there are 3 separate case studies to read and absorb in each exam, 

as well as (usually) 12 questions to answer in just one hour. Don't run out of time!  

5. There are approximately 4 or 5 marks between a grade boundary. Missing out or rushing 

a 9 mark question at the end of the paper could lose you as much as two grades. Make sure 

you finish the paper entirely! 

6. The Items are provided for a reason – make sure your answers always refer directly to the 

context given. This will help you to produce relevant and correctly applied responses. 

7. The mark scheme is broken down into four different assessment objectives – knowledge, 

application of knowledge, analysis and evaluation. 

8. If there is no application to the Item given in an answer, marks are usually capped at Level 

1 (knowledge) ONE MARK only. 

9. Three 9 mark questions will appear in each paper. There are 5 marks available for an 

evaluation in these questions and only 4 marks for the other assessment objectives. You 

should spend around four minutes on an evaluation, not just one minute as an afterthought 

at the end of your answer. 

10. Answer the exact question set. Keep looking at the question to keep your answer 

focused on the question. Use the wording of the question in your answer to keep it relevant 
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How to answer the four mark questions 

 

Four mark questions (in my opinion) are the key to success in the GCSE Business Studies 

exams. It is still possible to drop 2 or 3 marks in the 9 mark questions and gain an A*, but in 

this instance it is absolutely vital to gain full marks in the 4 mark questions. The 4 mark 

questions tend to have the command words "Describe", "explain" or "calculate". To 

maximise your chances of achieving 4 out of 4, follow these simple rules. 

 Spend approximately 3 minutes on a 4 mark question. 

 Never define the term given in the question unless the question asks for this. In this 

case, it would be a knowledge question and the command word given would be 

"State" or "Define" and would be worth less marks. 

 Take note of whether the question is asking specifically for two points. If it does, two 

points must be included, applied to the Item and explained using connectives. The 

explanation should be in context too. Never provide a list of points. 

 If the question does not say include two points/factors then just one point could be 

given in the response, although two points could be included (but never more than 

2). 

 If you decide to include only one point then this point must be explained in context 

using a very detailed chain of analysis via the use of connectives e.g. - "this means 

that XXXXXX will offer better customer service resulting in positive word of mouth 

recommendations, leading to a better reputation meaning more sales". 

 Remember the point(s) should be taken from the Item and explained in context. 

 Use the phrasing of the question to keep your answer focused. 

 If the 4 mark question is a calculation question, remember to include all labelled 

workings in your response and make sure the final answer is clearly identified. 

 Do not cross through any working out as crossed out work cannot be marked and if 

the final answer is incorrect you may have lost marks for correct working out 

By following the above advice and with plenty of practice, you will significantly increase your 

chances of gaining full marks on the 4 mark questions. 

 

 

 



 

 

How to Approach Calculation Questions 

 

Calculations appear regularly on the BUSS1, BUSS2 and BUSS3 exam papers and knowing 

how to approach the calculations can help you to avoid dropping costly marks. For the 

purpose of this blog I am going to focus on BUSS1 however this information also applies to 

BUSS2 and BUSS3 as well as most other exam boards; both at A Level and GCSE. 

In a recent BUSS1 paper, students were asked to calculate the expected market share of the 

business in the case study. This question was worth 3 marks. Knowing how these marks are 

awarded can be really beneficial to students especially if they don't/ didn't know how to 

calculate market share.  

In order to calculate the businesses market share students needed to work out the firms 

expected 2013 sales from a cash flow forecast (which covered 2013 and part of 2014), 

divide this by the 2013 total market size and then multiply this by 100. 

If students correctly calculated the businesses market share then they were awarded 

(obviously) full marks; with or without their working out. If students wrote an incorrect 

answer with no working out then they dropped 3 marks. But, a student who got an incorrect 

answer but showed some evidence of understanding in their working out could have been 

awarded some marks. Let's look at how the marks are allocated. 

Firstly, if students couldn't work out the 2013 sales of the business or find the 2013 market 

size then 1 mark could be awarded for just writing the formula, even with no valid 

calculation.  

If students correctly calculated the businesses 2013 sales then a mark was awarded. 

Another mark was awarded for finding the total market size for 2013 in the case study and 

then a further mark for dividing these two numbers and multiplying this by 100.  

So, if students correctly worked out the 2013 sales and then found the 2013 market size but 

forgot to multiply by 100 then they would still be awarded 2 marks. 

If students did the correct calculation, using the 2013 sales of the business but used the 

2014 total market size instead of 2013 by mistake, then they would still be awarded 2 

marks. 

In a nutshell, always show your working out! If you can't find the figures then at least write 

the formula. This way you can help maximise your marks even if you get part of the answer 

wrong. 

 

 



 

 

Exam technique – 9 mark Questions 

 

Three 9 mark questions will appear on each paper in the summer exams. There are 5 marks 

available for an evaluation and 4 marks available for the other assessment objectives. Make 

sure that you leave enough time to answer the final 9 mark question on the paper and that 

your evaluations reflect the marks available for this skill i.e. a nice chunky paragraph should 

be given at the end of the answer (ask for more paper if you need to). 

A clearly structured answer that is applied to the context throughout and answers the exact 

question set, will help you achieve the higher levels in this type of question. Some tips for 

success on 9 mark questions are: 

- Start off with application and analysis arguments and then follow with an evaluation at 

the end of the answer. 

- No definitions are required at the start of your answer; instead, start a response with 

phrases such as "On one hand it would be good for XXX business to..." and then counter the 

point/argument with "However," 

- The answer must be in context throughout. 

- A chain of argument should be evident e.g. explain the effect on the business of the point 

being made. Analysis marks are awarded when the point explained is in context e.g. stating 

"this means more sales and more profit "in an answer without any context and further 

explanation as to why, would achieve level 2 (description) marks only. 

- The evaluation should start with the phrase "Overall I think..." Refer back to the exact 

phrasing of the question when completing this part.  

-Back up this judgement by explaining why you have chosen a particular option and why it 

is better than the alternative path the business could have chosen. 

-To gain the highest marks for evaluation, try and support the judgement with new 

information as to why the business should go for that particular option. Avoid just repeating 

what is already included in the main body of the answer, as this would usually result in E1 

being awarded, rather than E2.  

-The best evaluations are the ones that really get to grips with the context and the 

situation facing the firm e.g. does the judgement fit in with the objectives of the firm, is it 

the most realistic etc. Try and include supporting evidence or a WOW factor to impress the 

examiners so they can award you 5/5 for evaluation. Avoid comments relating to short v 

long term effects or depend on factors unless they add something to the answer. More 

often than not they are thrown in with no understanding as to why. 

 



 

 

Advice for answering the 9 mark questions 

 

In the 9 mark questions, 5 marks are available for evaluation therefore the ability to write 

sound conclusions is essential if students are to maximise their marks. 

Both Unit 1 (Setting up a Business) and Unit 2 (Growing as a Business) have three, 9 mark 

questions each, therefore, the ability to evaluate should not be under-estimated as across 

the two papers, evaluation counts for 30 marks out of the 120 (25%). 

A simple but effective technique when evaluating is the ‘W’s’ of Evaluation: 

Which option – the option must be taken from one of the previous, analytical paragraphs 

and NOT be something different to what you have already discussed 

Why have you picked this option, with additional evidence (but NOT a new point!) 

Why is the option you have chosen better than the alternative? 

This easy to remember framework will ensure that not only have you made a decision, but 

that you have fully supported your decision as well as justifying why you rejected the other 

option. 

Just a reminder on the 3 W’s: 

* Which option? 

* Why you have chosen this option with supporting evidence IN CONTEXT? A repeat 

verbatim of what has already been said would not get the highest marks, try and add 

additional supporting evidence as to why the judgement has been made, building on the 

arguments that have already been included in the answer 

* Why is your choice better than the alternative option? This is a great place to show real 

insight into the situation of the business, enabling the highest marks to be awarded; is it a 

better choice because it fits in with the objectives of the firm more or the situation the 

business is currently facing i.e. financial situation? 

 

 

 

 

 

 



 

 

Advice for answering the 9 markers - Part 2 

 

Candidates often spend too little time and do not understand the importance of evaluation 

to get the top grades at GCSE. 25% of the total marks on each paper are awarded for 

evaluation in the 9 mark questions. This is huge! With grade boundaries tending to be 4 

marks apart and a maximum of 5 marks being available for each evaluation, the importance 

of writing a fantastic evaluation cannot be underestimated in every 9 mark question. What 

follows is an insight into what examiners are looking for in terms of evaluation marks: 

To gain 5 marks for the evaluation, examiners are looking for one very well explained 

reason as to why a candidate has made their choice. This judgement must be IN CONTEXT. 

Alternatively, two or more reasons can be given to gain the top marks with at least one 

being well explained. Linking this to the 3 W’s, make sure that there is enough time and 

emphasis placed on why the choice has been made and why it is better than the 

alternative. 

Four marks are awarded when the evaluation or judgement is supported by one reason that 

is well explained, again IN CONTEXT or two valid reasons are explained IN CONTEXT. The 

key difference here between 4 and 5 marks is the depth of explanation. Make sure 

sufficient time is spent explaining the reasons behind your opinion, as otherwise the top 

marks will not be given. 

Three marks is given when one valid reason has been given in the judgement IN CONTEXT. 

Many students spend too long explaining long lists of advantages and disadvantages in 

the 9 mark questions, rather than streamlining their arguments down to just two, followed 

by writing a detailed judgement at the end of their answer.  

The key word to remember is depth, both in the analysis arguments and in the conclusion. 

Around 4 minutes should be spent writing each evaluation in the 9 mark questions – many 

students write one sentence, stating their opinion, or they may contradict themselves in 

their opinion throughout their answer. Doing this will usually gain E1 (1-2 marks) or at very 

best the bottom of E2 or 3 marks. 

Remember in those evaluations, depth, context and answering the question set is the key to 

success, with just one overall opinion explained fully at the end of an answer, rather than 

having many opinions throughout!!! 

 

 

 



 

Business Studies Unit 1 Past Questions 

 
Specimen Paper  

Josef’s Computer 
Repairs 

June 2010 
Women on the 

Move 

January 2011 
Jewels4All 

June 2011 
Tasty Snacks 

What is a business 
plan 
 
Two ways banks 
help new 
businesses 
 
Does a business 
plan guarantee 
success? 
 
What is a franchise 
 
Two reasons for 
choosing to buy a 
franchise 
 
Two methods of 
selecting new staff 
 
Are higher wages 
the best way to 
motivate staff? 
 
Calculate profit 
 
Benefits of batch 
production 
 
Reasons for market  
research 
 
How do you respond 
to competition from 
a supermarket? 
 
 
 

One reason for 
wanting to start 
your own business 
 
Two benefits of a 
partnership 
 
Two methods of 
market research 
 
Borrow from a 
relative or a bank 
loan. Which is 
best? 
 
List three ways to 
advertise for new 
employees 
 
Explain two 
features of a job 
advert which make 
it unsuitable 
 
Two ways to 
motivate staff 
 
Should a new 
machine be 
purchased? 
 
One reason for 
profits falling 
 
Two effects of 
lowering prices 
 
Two ways to 
provide good 
customer service 
 
How can profits be 
increased? 

State two objectives 
 
Two sections of a 
business plan 
 
Benefits of producing a 
plan 
 
Two benefits of aiming 
at a gap in the market 
 
Sell over the internet or 
from a stall. Which is 
best? 
 
List three stakeholders 
 
Why use volunteers 
rather than paid 
workers 
 
Two ways to motivate 
staff 
 
How to use the 
marketing mix to 
improve sales. 
Recommendation. 
 
Calculate profit or loss 
 
Explain why profit has 
changed 
 
Importance of high 
quality 
 
Cheaper materials or 
new technology. Best 
to increase profit 

Sole traders – one 
feature  
 
Franchises – 
advans and 
disadvans 
 
2 methods of 
market research 
 
Choosing the best 
location 
 
Promotion 
methods 
 
Job and batch 
production 
 
Why are some 
workers highly 
paid? 
 
Changing payment 
method to reduce 
costs – good or 
bad? 
 
Ways to improve 
sales 
 
Benefits of e-
commerce 
 
Benefits of good 
customer service 
 
Improving cash 
flow 
 
 

 

 



 

Business Studies Unit 1 Past Questions 

 
January 2012 

Enterprising DVD’s 
June 2012 

Fish n Chips 4 U 
January 2013 

IT at Home 
June 2013 

Pet Food Supplies 
 
2 advantages of a 
partnership 
 
2 features of a bank 
loan 
 
Sources of finance 
 
Explain two benefits of 
a business plan 
 
Website or local 
newspaper 
advertising? Which is 
the best? 
 
2 ways laws help 
workers 
 
2 benefits of motivated 
staff 
 
How to decide on the 
best applicant 
 
Appoint internally or 
externally? 
 
What is a social 
enterprise 
 
Calculate profit 
 
Effects of lowering 
variable costs 
Best way to reduce 
costs? 

 
State 2 business 
objectives 
 
Effects of new 
business on 
stakeholders 
 
Calculate revenue 
 
What to consider if 
reducing price 
 
How does the law 
protect customers 
 
2 advantages of 
batch production 
 
Benefits of quality 
products 
 
Best way to improve 
cash flow 
 
2 features of a private 
ltd company 
 
Benefits of a good 
location 
 
2 reasons for 
employing part time 
staff 
 
What is the best way 
to improve motivation 
 

 
One benefit of aiming 
at a gap in the market 
 
2 reasons to start  the  
business 
 
2 ways to reduce the 
risks of setting up 
 
Bank loan or sell 
shares. Which is best? 
 
Fit for purpose – 
explain 
 
Calculate profit 
 
Explain why raising 
price is not a good 
idea 
 
Sell through the 
internet. Good idea? 
 
List 2 fringe benefits 
 
Describe 2 ways to be 
competitive  
 
Why use batch 
production 
 
Best method to 
prevent staff leaving. 

 
2 advans of setting 
up a franchise 
 
2 benefits of a 
business plan 
 
Benefit of producing 
ethical products 
 
Professional posters 
or newspaper 
advert? Best option 
 
2 advans of job 
production 
 
1 benefit of being a 
private ltd 
 
Importance of good 
service 
 
Is cutting price by 
10% the best way to 
solve a cash flow 
problem 

 
2 ways workers are 
protected by the law 
 
Non-monetary 
methods of 
motivation 
 
Buying larger 
premises. 
Recommend 

 

 

 

 

 

 

 



 

Business Studies Unit 1 Past Questions 

 
June 2014 

Colin and Ciara 
June 2015 
Field Fresh 

June 2016 
Fresh and Ironed 

June 2017 
Charlie’s Paintings 

One benefit of a 
partnership 
 
How to use market 
research 
 
Two factors 
influencing location 
 
Loan or overdraft? 
Which is most 
suitable to buy 
equipment? 
 
One way the law 
protects customers 
 
Two methods of 
advertising 
 
Factors affecting pay 
 
Price is the most 
important part of the 
marketing mix. Do 
you agree? 
 
How to measure 
success 
 
How does new 
technology improve 
efficiency 
 
Should the price of 
the product be 
increased to 60p? 

One objective for a 
start up 
 
Using leaflets to 
advertise – one 
benefit and 
drawback  
 
Calculate revenue 
 
Effect of increasing 
price 
 
Best way to obtain 
reliable market 
research  
 
2 risks of selling 
overseas 
 
Explain 2 sources of 
finance 
 
How a website can 
improve customer 
service 
 
Employ full or part 
time staff? 
 
Benefit of high 
quality ingredients 
 
How improving H & 
S affects the  
business  
 
Which location is the 
best? 
 
 
 

One reason for starting a 
business 
 
Two disadvantages of a 
sole trader 
 
Two benefits of targeting 
a niche market 
 
Market research or 
promotion? 
 
Two legal 
responsibilities to 
employees 
 
Calculate weekly profit 
 
How to use a focus 
group 
 
Use batch production to 
produce novelty mugs. 
Will it improve profits? 
 
Explain one fringe 
benefit 
 
Two benefits of good 
customer service 
 
How to improve cash 
flow 
 
Best way to deal with 
increased competition? 

One way to measure 
success 
 
Two benefits of a 
website 
 
Reasons to change a 
product 
 
Best way to carry out 
research? 
 
Two advans of job 
production 
 
Two solutions for 
cash-flow problems 
 
One benefit of being a 
private ltd 
 
Best way to increase 
motivation – money or 
responsibility? 
 
Two ways consumer 
protection applies to 
customers 
 
Calculate monthly 
profit 
 
Best time to start the 
business? 

 

 

 

 



 

Business Studies Unit 1 Past Questions 

 
June 2018? 

 
 
 

 
 

 
 

 
Why do businesses set 
objectives 
 
Sole traders – benefits   
Franchise or independent 
business? – recommend 
 
Limited liability   
 
Marketing activities on a 
small budget 
 
Basic financial terms – 
costs etc 
 
Sources of finance – 
overdraft and Prince’s 
trust  
 
Recruitment methods 
Full  time staff – benefits 
 
Customer service – 
reliability, product 
information and after 
sales service 
 
Business plan – will it 
guarantee success? 
 
 
 

 
 
 

  
 

 

 

 

 

 

 

 

 



 

Business Studies Unit 2 Past Questions 

 
Specimen Paper  

Smith’s Ltd 
June 2011 
Fine Tune 

Aerial’s Ltd 

June2012 
Fire Aware 

Safety 

June 2013 
PPL Multi Gyms 

Define on the job 
training 
 
2 benefits of training 
new employees 
 
2 methods of 
motivating staff – 
which is the best? 
 
2 ways a large 
supermarket could 
use its size to gain 
an advantage 
 
2 ways to extend 
your product portfolio 
 
How could pricing 
methods be used to 
expand the business 
 
State a business 
objective 
 
Convert to a plc? 
 
Calculate increase in 
sales rev 
Calculate % change 
in sales rev 
 
Calculate net profit 
margin 
 
Discuss whether 
Smith’s was 
performing better in 
2007 than 2006 
 

What is limited 
liability 
 
Why do objectives 
help a business? 
 
Benefits of growing 
in size 
 
Relocate to a larger 
city? 
 
2 methods of 
promotion 
 
Why sell at a lower 
price on the internet 
 
Importance of high 
quality 
 
One way of making 
sure products are of 
a suitable standard 
 
Loyalty bonus or 
higher wages to 
retain staff. Which is 
best? 
 
What are expenses 
 
Calculate net profit 
margin 
Interpret the figures 
 
Expand by using a 
bank loan or 
retained profit? 
 

Benefits of on the 
job training  
 
How to use 
feedback to improve 
future training 
 
Which is the best 
method of feedback 
and why? 
 
One advantage of  
selling over the 
internet 
 
Why might demand 
fall? 
 
Explain how to 
extend the product 
life cycle 
 
A new factory in the 
UK or abroad? 
Which is the best 
option? 
 
What is a current 
asset 
Calculate the 
current ratio 
 
Impact on the 
business of the 
current ratio 
changing 
 
Advans  and 
disadvans of flow 
production 
 
Should JIT be used 
to lower costs? 

What is a limited 
company 
 
Induction programme 
– 2 features 
 
How would 
outsourcing help the 
business  
 
Change from batch 
to flow production. Is 
this a good idea? 
 
What is a span of 
control 
 
2 suitable ways to 
advertise 
 
Benefits of changing 
from centralised to 
de-centralised 
 
Is cost plus pricing 
the best strategy to 
increase sales? 
 
One benefit of 
becoming a plc 
 
Calculate gross profit 
margin and 
why the GP margin 
changed 
 
Changing objectives 
- stakeholders 
 
Best way to raise 
finance – loan or sell 
shares? 

 

 



 

Business Studies Unit 2 Past Questions 

 
June 2014 
Dotis Ltd 

June 2015 
Paintball Army 

Ltd 

June 2016 
Veggielands Ltd 

June 2017 
Kiddie-Winks Ltd 

One method of 
promotion 
 
Two advans of 
opening a shop and 
selling direct to the 
public 
 
How to improve 
quality 
 
Best way to recruit a 
manager 
 
List two stakeholders 
 
One advan and one 
disadvan of growing 
in size 
 
Benefits of 
introducing new 
technology 
 
Which is the best 
method to expand – 
internally or a merger 
 
What is a balance 
sheet 
 
Calculate acid test 
ratio and what it 
means 
 
Two advans of staff 
appraisals 
 
Should the business 
increase its  
product range? 

Two features of a 
private Ltd Co 
 
Two reasons for 
moving location 
 
How increasing 
product portfolio will 
help 
 
Recommend a 
suitable pricing 
strategy 
 
Calculate net profit 
margin 
 
Explain how the 
change in the net 
profit margin affected 
the business 
 
One advan and 
disadvan of JIT 
 
Advise how the new 
production line 
should be financed 
 
Describe one benefit 
of merging 
 
Explain one method 
to recruit high quality 
temporary staff 
 
One advan and  one 
disadvan of a 
centralised approach  
 
Best way to improve 
motivation? 

What is meant by 
organic growth? 
 
One advan and 
disadvan of changing 
management structure 
 
One benefit of being 
ethical 
 
Expand by new 
restaurants or 
franchise? 
 
What is division of 
labour? 
 
One advan and 
disadvan of  off the job 
training 
 
Explain two advans of 
using wholesalers 
 
Improving efficiency – 
use flow production or 
increase training? 
 
Two expenses. 
Calculate Gross Profit 
margin 
 
Shareholders worried 
about Income 
statement. Reasons for 
an income statement 
 
Best extension strategy 
–  demand 

State two 
stakeholders 
 
Two methods to retain 
temp staff 
 
Two disadvantages of 
delayering 
 
Best way to increase 
profits 
 
What is cost-plus 
pricing 
 
Two benefits of a 
larger business 
 
One advan and one 
disadvan of 
appraisals 
 
Best way to improve 
quality – stricter 
management style or 
QA? 
 
What is a balance 
sheet 
 
Calculate current ratio 
and how will it affect 
the business 
 
Is it a good idea to set 
an environmental 
objective – be ethical? 

 

 

 



 

Business Studies Unit 2 Past Questions 

 
June 2018? 

 
  

 
 
 

Private Ltd’s and plcs – 
changing. Why become a 
plc? 
 
Locating overseas 
 
Business performance - 
ethics 
 
Promotional mix – 
altering the mix because 
of changing market 
conditions 
 
Loss leaders 
 
Lean production 
 
Parts of a balance sheet 
 
Increasing size – econs 
of scale as an advantage 
 
Organisation charts – 
changing the span of 
control, changing the 
structure from tall to flat 
 
 
 

   

 

 

 


