
 

Equal Opportunities Policy 
Service delivery 
Service to current members 
As far as it practicable, the LTSU Student Welfare Service offers its services to all full 
members of Leeds Trinity Students’ Union (with rare exceptions this related to current 
students of Leeds Trinity University). This includes full-time, part-time, Undergraduate and 
Postgraduate students. 

Service to recent members 
The Student Welfare Service also offers some services to recent members of LTSU, such as 
recent graduates, on a case-by-case basis at the Student Welfare Adviser’s discretion. 
‘Recent’ generally refers to within the last 6 months, and services offered commonly include 
assistance / advice related to accommodation / tenancy deposit returns relating to 
accommodation that the client lived in when they were a Leeds Trinity University student, but 
also includes most other services offered by the Student Welfare Service. It does not 
however include access to the Food Assistance Fund. 

Protected characteristics 
The Student Welfare Service does not discriminate / refuse service based purely on gender 
identity, sexual orientation, ethnicity / nationality, religion or disability (including mental 
health). All members are entitled to an equal level of service regardless of how they may be 
categorised in relation to the above demographics. 

This rule applies as far as reasonably practical. A key exception to this rule that should be 
notes is in relation to gender – whilst the Student Welfare Service does its best to offer the 
same level of service to all members regardless of gender; it is recognised that due to the 
nature of some of the services provided by the Student Welfare Service, service users may 
consider the right to be seen by a member of staff the same gender as themselves to be an 
important part of the service they receive – whilst we will do our best to accommodate this, 
this may not always be possible due to limitations on staffing resources. 

Criminal history 
The Student Welfare Service does not discriminate / refuse service based on criminal 
history; however there may be limits to how much assistance the service can provide in 
relation to assisting / representing a student facing criminal / disciplinary charges. The 
Service will however signpost / refer to a more appropriate service where applicable at the 
Student Welfare Adviser’s discretion. 

Refusal of service 
There are some instances where the Student Welfare Service may refuse service to an 
otherwise eligible member. These include: 

- Where a member has been verbally or physically abusive to an LTSU staff member 
or volunteer; 

- Where the member poses a physical danger to LTSU staff / volunteers; 
- Where offering service would pose a conflict of interest; 
- Where the Student Welfare Service is not satisfied that it can offer an adequate 

service to the member (e.g. where the enquiry relates to something beyond the 
Student Welfare Service’s remit or expertise). 

In cases where service is refused, the member should be informed of the reason/s for 
refusal of service (unless doing so could compromise another member’s right to 
confidentiality). 

 

 



 

 
Recruitment of Student Welfare Service staff and volunteers 
Student status 
In line with LTSU practices, LTSU’s core aims and / or the Student Welfare Service’s 
operational effectiveness, some paid or voluntary opportunities may only be open to current 
Leeds Trinity students. Other opportunities however may be available to candidates that are 
not current students. Eligibility criteria in this respect will be specified when a role is 
advertised. 

Protected characteristics 
The Student Welfare Service does not refuse the offer of paid or voluntary work based 
purely on gender identity, sexual orientation, ethnicity / nationality, religion or disability 
(including mental health). All members are entitled to an equal level of consideration 
regardless of how they may be categorised in relation to the above demographics. 

This rule applies as far as reasonably practical. Where appropriate, the Student Welfare 
Service will make reasonable adjustments to accommodate someone with circumstances 
that might otherwise pose an obstacle to them working for LTSU (e.g. disability). 

There may however be some roles / areas of work which are simply not possible for some 
people (e.g. those with certain disabilities) to physically carry out. In these circumstances, 
the Student Welfare Service should if possible give consideration to re-distribution of tasks 
so as to allow for the recruitment of such a person. This might for example mean re-
arranging the workload of two members of staff from 1:3 manual labour : office-based work 
to 2:2 manual labour : office-based work for one member of staff and 100% office-based 
work for the other member of staff. 

Criminal history 
Criminal history does not necessarily bar someone from paid or voluntary work within the 
Student Welfare Service. However, some roles within the Student Welfare Service may 
require a DBS check and whether or not someone’s criminal history is an impediment to their 
working for the Student Welfare Service will be judged on a case-by-case basis; with 
particular consideration given to safeguarding and suitability for having access to personal or 
restricted information. 


