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4Introduction

It is with great pleasure and pride that as 
four students’ unions we have taken part in 
Canterbury City Council’s Higher and Further 
Education in Canterbury Review this year, a 
decade since its predecessor took place in 
2006.

Canterbury is a wonderful city – we are 
extremely lucky to live in a culturally rich 
and eclectic community that is at the heart 
of Kent.  The presence of educational 
institutions and their students undoubtedly 
have played a part in its development and 
this must be recognised.  But we also need 
to stop labelling people by their occupation, 
accept that someone’s behaviour is endemic 
of them as a person and not that label, and 
stop what seems to be a debate on who is 
more deserving of the local area and what it 
has to offer.

It is no surprise that as Presidents of 
students’ unions we passionately believe 
in the power of education in society; how it 
can enrich lives and opportunities for young 
people and often provide new and second 
chances for others.  We also recognise that 
as higher education has rapidly expanded 
over the last 20 years this has had an 
impact on communities; much of it for good 
and some of it providing challenges for all 
involved.  

Students have felt the brunt of this including 
increasingly becoming targets of high rents 
and a lack of local graduate job prospects 
locally.

 We think it is vital that we recognise the 
importance of our further education college 
and the opportunities that it provides to 
people of all ages in the district.

Throughout this review we have ensured 
we have done a lot of listening.  We have 
listened to residents associations, planning 
experts, local councillors, local businesses 
and of course our own members.  Now is 
the time when we respond.  

In this submission we have cooperated to 
directly answer some of the questions that 
have been posed as part of the review, to 
respond to some of the untested and untrue 
assumptions about students, which are 
often negative, and have disappointingly 
featured as part of the review process.  We 
have structured our review into the three 
‘theme’ groups identified. Although we will 
not directly cover everything that has been 
discussed as part of this submission as 
we are confident the evidence and data 
will paint an accurate picture of Canterbury 
as a great student-rich city, we will look at 
some of the important topics and have put 
together a list of recommendations that we 
believe could have a positive impact for the 
City.

We hope Canterbury City Council will take 
ownership of these recommendations, and 
put them in the final review report to enact.

Charlotte Butler, President, Canterbury 
College Students’ Union

Ellie Webb, Canterbury Campus President, 
University for the Creative Arts Students’ 
Union

Krum Tashev, President, Christ Church 
Students’ Union

Tammy Naidoo, President, Kent Union



5What does it cost to be a student?

 Average expenditure 
  Inside London Outside London 
 £ £ 
Course Costs:   
Tuition fees1 8,425 8,425 
Books, equipment etc2    626    477 
Travel3    648    402 
Sub-total: 9,699 9,304 
   
Living Costs:   
Rent4    6,511 5,124 
Food5 2,009 2,007 
Household goods6    407   373 
Insurance7        65     42 
Personal Items8 2,289 1,969 
Travel9   1,580 1,751 
Leisure10   1,024 1,222 
Sub-total:             13,885 12,488 
   
TOTAL               23,584             21,792 
   
POTENTIAL 
INCOME
 
  
Tuition fee loan plus 
maintenance grant plus 
loan for living costs 
(figures for loan for living costs 
for 39 week period – excludes 
amount for long vacation) 

8,425 + 907 + 6,196 
15,528 

8,425 + 907 + 4,394 
13,726 

   
SHORTFALL 8,056 8,066 

 

                                                           
1 Average fee charged by English higher education students in 2014/15 after fee waivers, Office for Fair Access 
2 Based on data from BIS, 2011/12, Student Income and Expenditure Survey. Includes costs for books, IT and other 
equipment required for course. Figure uprated in with the Retail Price Index (2.7 per cent February 2014, Office for National 
Statistics).  
3 Based on data from BIS, 2011/12, Student Income and Expenditure Survey. Includes travel to and from institution, and field 
trips. Figure uprated in with the Retail Price Index (2.7 per cent February 2014, Office for National Statistics).  
4 Based on data from NUS, 2012, Accommodation Costs Survey 2012/13. Overall average rent across institutional and 
privately-provided halls accommodation – outside London figure is all-UK average. Prices include utilities bills such as water 
and energy. Figure uprated in with the Retail Price Index (2.7 per cent February 2014, Office for National Statistics). 
5 Based on data from BIS, 2011/12, Student Income and Expenditure Survey. This includes food and non-alcoholic drinks 
consumed at home and elsewhere. Figure uprated in with the Retail Price Index (2.7 per cent February 2014, Office for 
National Statistics) 
6 Based on data from BIS, 2011/12, Student Income and Expenditure Survey. This figure includes cleaning material, laundry, 
white goods, consumer durables and household items over £50. Figure uprated in with the Retail Price Index (2.7 per cent 
February 2014, Office for National Statistics) 
7 Figures based on Endsleigh student contents insurance premiums for 2012. Assumes sum insured is £3,000, for a student 
living in the private rented sector. 
8 Based on data from BIS, 2011/12, Student Income and Expenditure Survey. This figure includes clothing, mobile phone bills, 
CD and DVD purchases, medical expenses, toiletries, tobacco and other small personal items. Figure uprated in with the Retail 
Price Index (2.7 per cent February 2014, Office for National Statistics) 
9 Based on data from BIS, 2011/12, Student Income and Expenditure Survey. This figure included other travel and holidays 
but not travel to and from university. Figure uprated in with the Retail Price Index (2.7 per cent February 2014, Office for 
National Statistics) 
10 Based on data from BIS, 2011/12, Student Income and Expenditure Survey.  This figure includes hobbies, sports, and 
cultural activities as well as alcohol consumption.  Figure uprated in with the Retail Price Index (2.7 per cent February 2014, 
Office for National Statistics) 

 1Average fee charged by English higher education students in 2014/15 after fee 
waivers, Office for Fair Access.
2Based on data from BIS, 2011/12, Student Income and Expenditure Survey. 
 ( Includes costs for books, IT and other equipment required for course. Figure 
uprated in with the Retail Price Index (2.7% February 2014, Office for National 
Statistics). 
3Based on data from BIS, 2011/12, Student Income and Expenditure Survey. 
Includes travel to and from institution, and field trips. Figure uprated in with the 
Retail Price Index (2.7% February 2014, Office for National Statistics). 
4Based on data from NUS, 2012, Accommodation Costs Survey 2012/13. Overall 
average rent across institutional and privately-provided halls accommodation – 
outside London figure is all-UK average. Prices include utilities bills such as water 
and energy. Figure uprated in with the Retail Price Index (2.7 per cent February 
2014, Office for National Statistics).
5Based on data from BIS, 2011/12, Student Income and Expenditure Survey. 
This includes food and non-alcoholic drinks consumed at home and elsewhere. 
Figure uprated in with the Retail Price Index (2.7 per cent February 2014, Office for 
National Statistics).
6Based on data from BIS, 2011/12, Student Income and Expenditure Survey. This 
figure includes cleaning materials, laundry, white goods, consumer durables and 
household items over £50. Figure uprated in with the Retail Price Index (2.7 per 
cent February 2014, Office for National Statistics).
7Figures based on Endsleigh student contents insurance premiums for 2012. 
Assumes sum insured is £3,000, for a student living in the private rented sector.
8Based on data from BIS, 2011/12, Student Income and Expenditure Survey. This 
figure includes clothing, mobile phone bills, CD and DVD purchases, medical 
expenses, toiletries, tobacco and other small personal items. Figure uprated in with 
the Retail Price Index (2.7 per cent February 2014, Office for National Statistics)
9Based on data from BIS, 2011/12, Student Income and Expenditure Survey. This 
figure included other travel and holidays but not travel to and from university. 
Figure uprated in with the Retail Price Index (2.7 per cent February 2014, Office for 
National Statistics).
10Based on data from BIS, 2011/12, Student Income and Expenditure Survey.  
This figure includes hobbies, sports, and cultural activities as well as alcohol 
consumption.  Figure uprated in with the Retail Price Index (2.7 per cent February 
2014, Office for National Statistics).



6Social Theme

Students can be of all ages, from aged four to 84, 
and learning is now a lifelong pursuit that does not 
necessarily have a beginning and end in the first quarter 
of life as it once did.  

Canterbury is not unique in this, but it is quite a small city 
with a larger than average population of 16-24 year olds 
in further and higher education, often living in the City or 
commuting into it which has an impact upon the social 
scene of our heritage City.

This is to be celebrated, as it is by many, bringing 
vibrancy and diversity to the City and the wider district, 
however, we recognise that the often transient nature 
of some higher education students in particular does 
present unique challenges.
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We know that when people feel part of a community 
they’re more likely to take care of it and students 
are, of course, no exception.  Canterbury has been a 
city of pilgrimage for nearly 1,000 years, prior to the 
universities and college this was for religion, but the 
city has diversified and pilgrimage is now driven by 
education and tourism in addition to religion.  Many of 
our members choose to live in Canterbury, love living 
here and we want to do more to bring together all 
sections of the City.

Much of the discussion as part of the Review and the 
Conference in February has been about ‘community’ 
and a ‘balanced community’.  We believe that there 
is simply not one community in Canterbury and 
that there are infact countless communities based 
around locality, sport, work, study, schools, interest 
clubs etc. The list is endless, and many of these 
communities comprise of students and non-students.  
Data presented at the Conference showed that the 
ward with the most student residents in Canterbury, 
St. Stephens, still only had 20% of houses as student 

HMO’s and 31% of its population as students.  
Northgate - 19%, Westgate - 16%, Barton - 13% and 
Wincheap - 9%.  To us, this represents a minority of 
the overall population of these areas and so can be 
considered balanced communities.  

In order to feel part of any community you need to 
feel like you have a voice within it.  We believe that 
voter registration is causing huge problems for young 
people and particularly students.  The introduction 
of Individual Electoral Registration in 2014 saw the 
removal of students living in halls being automatically 
registered and that has provided a big challenge for 
getting students on campuses registered.  Similarly, 
the removal of National Insurance Cards in 2011 has 
meant that students no longer have an easy way to 
access their NI number required to register.  This is 
undoubtedly having an impact as data reports claimed 
there has been a 13% drop in voter registration in 
Canterbury this year[4].  

We think the Council needs to address this and look at 
ways to get students registered – and we’ve got some 
ideas.  We’ve seen some great examples around the 
country such as in Sheffield where the council have 
worked with the universities and colleges to include 
electoral registration in their enrolment process.  
Similarly councils such as Lincoln have piloted models 

to enable students to register with their unique student 
number instead of their NI number.

There are many more ways we believe we can better 
integrate students into the community. The process 
of being part of this Review has brought the four 
students’ unions together to work more closely and we 
have found that fruitful in itself.  We want to continue 
this so will start a Students’ Union Community 
Partnership Group that will enable us to discuss issues 
affecting all our members and engage with matters 
of local policy.  This will hopefully also improve our 
relationships with the Council and local community.

Canterbury City Council should address the issue of 
voter registration for students by trialling new and 
innovative schemes with universities, colleges and 
students’ unions.

Canterbury College Students’ Union, UCA Students’ 
Union, Christ Church Students’ Union and Kent 
Union should form a Students’ Union Community 
Partnership Group meeting regularly to discuss and 
identify community issues that can be worked on 
together.

Residents associations in student-rich areas 
should consider adding a dedicated student 
representative position to their committee to improve 
communication and community relations.

Unity in the community,
& between communities

Social Theme

Our Recommendations
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The localism agenda introduced by the Coalition 
Government in 2010 has had an impact on several 
areas of social policy, one of these being health.  
Abolishing Primary Care Trusts, the introduction 
of Clinical Commissioning Groups and shift of 
commissioning duties has caused some issues 
for people’s health needs.  We believe that this 
is a particular issue for sexual health where 
local authorities became responsible for the 
commissioning of many sexual health services 

from 2014 without significant experience.

In Canterbury this has led to a decision from Kent 
County Council to reduce the sexual health services 
offered at the University of Kent Medical Centre 
and use that resource for outreach across all the 
educational institutions in Canterbury.  Whilst we 
welcome the strategy to ensure all students in 
Canterbury have access to sexual health services 
we do not believe it was right to do this at the 
expense of an existing service, particularly one 
where students are located very far away from the 
‘The Gate’ clinic at the hospital.

People’s health needs must be taken seriously, 

regardless of who they are and what they do. We 
were therefore surprised to read unsubstantiated 
claims that students were responsible for spreading 
STI’s across the city.  

A good sexual health service will do both 
preventative and cure work for its users and by 
ensuring we look the needs of residents we can 
ensure we have a healthy, happy community.

Throughout this review we have tried to ensure that behaviour has 
been separated from student status because crime is unacceptable, 
regardless of the employment or educational status of the perpetrator.  
Collectively the students’ union and the universities are doing a lot of 
work in this area from Street Marshalls to community liaison, however 
the latest statistics from March 2016 show that crime and antisocial 
behaviour is no more or less of a problem in a student-rich area such as 
Downs Road, as it is in a non-rich area like London Road.

Canterbury City Council should address with Kent County Council the reduction of sexual health services across the city.

Canterbury has changed enormously over the past 50 or so years, from a 
place of worship and agriculture scarred by bomb damage to a thriving and 
vibrant place to live and work, one that balances respect and preservation for 
the past with modern additions that improve and complement the character 
of the City.  Much of this can be attributed to the hugely successful further 
and higher education sectors. That is not to say we believe there are not 
issues which can be addressed however. 

Social Theme

Testing Times

Our Recommendations

Crime & Anti-social behaviour Introduction to Physical Theme



9Physical Theme

Student housing continues to be at the forefront 
of discussions amongst all stakeholders invested 
in student living in the City.  We believe that there 
is a real issue around the affordability of housing 
full stop, for both students and non-students, but 
students remain a particularly vulnerable group in 
the private rented sector.

‘Homes’ isn’t a word that’s often used when student 
accommodation gets discussed, but students both 
want and have a right to a safe, affordable and 
legal roof above their head as much as full-time 
residents, and like anyone else they also want a 
homely neighbourhood.  We know that this issue 
leads to some contention from other local residents 

and groups who feel like their neighbourhoods 
get negatively affected.  You only have to look at 
some streets to see piles and piles of letting boards 
outside properties that don’t seem to go away.
Our members don’t like this either; it makes them 
more vulnerable to targeted burglary, getting 
pestered by people looking to rent and it’s an 
eyesore.  Leeds City Council have provided a simple 
solution to this; to remove deemed consent from the 
use of letting boards and introduced a Letting Board 
Code. We think Canterbury should follow suit.

There is, however, more that could be done to 
improve the living experience for both student 
residents and others.  There are so many issues that 
students could be educated on all year round when 
it comes to living in the private rented sector for 
which it is the first time for many.  This includes their 
legal rights as tenants, what to look out for when 

viewing properties, how to use waste disposal in 
Canterbury, how to prevent burglary, how to engage 
with local resident associations, what to do when 
moving out… and so much more!

We know that we’re best placed to communicate 
with students and we try to do as much as possible 
in this area but as small organisations with broad 
remits it’s very difficult.  We believe in partnership 
with the council and could greatly improve our 
impact. One example of this is our home stamp 
scheme.

Canterbury City Council should remove deemed 
consent for the display of letting boards and 
introduce a Letting Board Code.

Canterbury City Council should work in partnership 
with the four local students’ unions and consider 
providing resource to deliver programmes 
of education and support on renting rights, 
engagement with resident associations and 
responsible community living.

Home Truths

Our Recommendations



10Physical Theme

Planning has been a hot topic in Canterbury for 
a long time.  When it comes to students in the 
City nothing has been more prominent than the 
discussion of Article 4 Directions.  Since the idea to 
use these powers to remove permitted development 
on Houses of Small Occupation first came to light 
in 2010, Canterbury City Council has been very keen 
to introduce and use them.  Fast forward six years 
after a lot of discussion and debate and in February 
2016 Canterbury City Council has legislated to use 
these powers.

As students’ unions we have had a long standing 
objection to this policy.  Not only do we think it is an 
unfair and discriminatory measure that will lead to 
many adverse effects for students and other renters, 
we also don’t think it will have the desired impact.  
Canterbury City Council has cited a cost of £50,000 
of per year to implement Article 4 Directions and we 
don’t believe this is a good use of public money.

Now that the policy has been enacted we think the 
Council needs to be transparent and accountable 
about its use.  

The Council has an obligation to show the policy is 
being used fairly and to the desired effect. We want 
the Council to monitor and publish the use of Article 
4 Directions; where decisions have been made to 
accept or reject applications, where balance of 
neighbourhoods have changed and what impact, if 
any, it is having on local rental market.

But what about the affordability of housing that 
affects all residents in the City and district?  The 
rocketing of house prices over the past 20 years has 
been a national trend and problem, and not one that 
is directly attributed Canterbury being a student-
rich city.  Swindon, a non-student town often 
mentioned as a benchmark throughout the review, 
has experienced a 264% rise in semi-detached 
house prices over the past 20 years.  The rise for 
Canterbury is 276%, just 12% more over the same 
period.  

The root problem is the shortage of new houses 
being built, which is also a national problem.  

The rapid expansion of the population and the 
self-interested and ineffective planning regime 
has restricted the availability and affordability of 
housing. Rather than artificially restrict the size, 
growth and type of housing for specific section of 
the community as some have suggested, we believe 
the solution is to adequately plan for the future 
population of Canterbury.  This is the responsibility 
of local government.  We welcome the draft Local 
Plan and the ambitious house building targets 
Canterbury City Council has committed to, which is 
long overdue.

Canterbury City Council should publish an annual report on its use of Article 4 Directions to show its impact on the community and value for money.

Our Recommendations

Game Plan



11Physical Theme

Over 20% of Canterbury College students travel 
into the City by train.  Many students from the 
Universities also use the train service to study in 
the City.  Most students travel from across Kent to 
start lessons at 9am, paying peak fares meaning 
they can spend up to £50 per week on fares.  While 
services to London for commuters seem to have 
suitable provision in terms of the frequency and 
capacity, services coming into Canterbury seem 
to be second best.  Students travelling before 9am 
only receive a small discount with the 16-25 railcard 
and cannot take advantage of cheaper off–peak 
fares. Schemes such as Southern Rail’s [3] could be 
negotiated for the long term benefit of the City and 
the environment. 

We are all aware of the traffic congestion in the 
City. We believe encouraging greater use of public 
transport would reduce the problems commuters 

and buses face on a daily basis.  Whilst the 
University of Kent, Canterbury Christ Church 
University and, to a lesser extent Canterbury College, 
subsidise tickets for the Council’s Park and Ride 
systems, the fact that the buses only stop at a 
single point in the City Centre reduces the quantity 
of students using the service due to safety and 
length of commute. 

Offering a scheme where some buses stop off at the 
educational institutions would increase usage and 
reduce the number of students parking on-street, 
nearer to their place of study.  

Cost is still an issue for many regular users and if 
the Council truly committed to reducing commuter 
traffic, a student discount for the Park and Ride 
would make a real impact.

There is increasing pressure on domestic parking 
(with mixed evidence about what has caused this) 
and even when there is not a local consensus to 
introduce permit schemes or pay and display, this is 

an area where the students’ unions broadly support 
greater regulation of parking within the City. This, 
however, has to apply equally to all residents of the 
City, either permanent or transient.  

Canterbury City Council should provide greater flexibility in the Park and Ride scheme.

Canterbury City Council should address, with South Eastern, the train provision across the county into the city.

Our Recommendations

Keeping on Track
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Bins are always a hot topic in our community 
and students become just as frustrated as other 
residents when waste disposal systems don’t work.  
Canterbury City Council has done a substantial 
amount of work over the last five years to address 
issues around refuse and recycling disposa. Much 
of this has been good, however, the complexity of 
the new systems has had some adverse effects.

There continues to be a need to provide good 
education to local residents around their waste 
disposal. We think we could play a substantial role in 
delivering these messages, as laid out in our Home 
Truths section, but there are other initiatives the 
Council could look at doing to make lives simpler 
for all.  The Council could look at following the lead 
of councils such as Cardiff, Oxford, Yorkshire and 
Nottingham by introducing innovative technologies, 
such as text services, to inform and remind 
residents of collections services.

Issues are not solely reliant on information though 
and supply continues to provide challenges. 

Canterbury City Council should invest in new technologies that help residents know when their refuse and recycling is due to be collected.

Canterbury City Council should ensure that its contracts with Serco explicitly state that they should provide an adequate number of bins per property.

Our Recommendations

Whilst local government has chosen to take a bigger 
role in regulating and licensing shared housing it 
hasn’t kept pace with local services reflecting the 
needs of these residents.  There are still many 
examples where HMOs are not given an appropriate 
number or size of bins per property.  

Landlords are sometimes required to buy additional 
bins for properties, but this does not always happen, 
causing disposal issues.  The Council needs to 
ensure its contracts with Serco are reflective of 
the needs of the community and if this issue was 
directly addressed, in consultation with us, we think 
it could make a positive difference.

Trash Talk

Physical Theme



13Economic Theme

Volunteering Students as Public Servants

Just as the physical landscape of Canterbury has changed during the time that the higher and further education sector has grown in the City, as has the economic 
landscape.  The joint economic study that is reviewing the impact of the University of Kent and Canterbury Christ Church University found that the institutions 
contributed £330 million to the local economy directly, £298 million indirectly and the students of those institutions contributed £281 million in off-campus 
expenditure.  Any suggestion that the sector does not have a huge, positive, economic impact or that students don’t spend money in ‘traditional’ shops is plain 
wrong.  In total the economic impact of just these two universities is nearly £1.4 billion (yes, BILLION!) and sustains over 14,000 jobs of which 9,900 are in 
Canterbury, many of which are very well paid.  Again, these statistics do not even include UCA and Canterbury College.

To us, representing tens of thousands of members who will soon be leaving education and looking for full time work in a still difficult recruitment market, any notion 
that the largest and most successful economic sector in the City should be artificially constrained is entirely non-sensical.

The social and economic impact of students volunteering, in 
both student-only communities as well as mixed communities 
cannot be underestimated, with the value of this unpaid work 
totaling hundreds of thousands of pounds annually.  All of this 
volunteering has equal value, irrespective of the beneficiary.

Every year over 1,000 Canterbury Christ Church University students complete 
placements of varying lengths in local schools, hospitals, and other places of 
education and health.  This represents a significant economic and social impact, 
and the Destination of Leavers of Higher Education study shows many of these 
students stay in the district to work in public service.

It is clear from evidence provided through the 
discussions that within the district there is a lack of 
community cohesion and a skewed distribution of 
age.  Due to the lack of any real industry there are 
very few opportunities for graduates and college 
leavers to find meaningful employment in the district 
so many reluctantly leave the area in search of a job.  

With so much “knowledge” produced in the district 

it is a shame that so little is retained or encouraged 
to develop through start-ups or business incubators.  
The Council could do more to make these more 
accessible in a similar way their Art Studio initiative.  
The institutions, resident associations and Council 
could do more to provide quality, paid, internships 
and mentoring to encourage entrepreneurship.  By 
growing our way through the City could create more 
jobs and begin to redress the age gap issue.    

Building a Knowledge City



14Our recommendations for a better Canterbury for all

1. Canterbury City Council should address the 
issue of voter registration for students by trialling 
new and innovative schemes with universities, 
colleges and students’ unions.

2. Canterbury College Students’ Union, UCA 
Students’ Union, Christ Church Students’ Union 
and Kent Union should form a Students’ Union 
Community Partnership Group meeting regularly 
to discuss and identify community issues that 
can be worked on together.

3. Residents Associations in student-rich areas 
should consider adding a dedicated student 
representative position to their committee 
to improve communication and community 
relations.

4. Canterbury City Council should address with 
Kent County Council the reduction of sexual 
health services across the city.

5. Canterbury City Council should remove 
deemed consent for the display of letting boards 
and introduce a Letting Board Code.

6. Canterbury City Council should work in 
partnership with the four local students’ unions 
and consider providing resource to deliver 
programmes of education and support on renting 
rights, engagement with resident associations 
and responsible community living.

7. Canterbury City Council should publish an 
annual report on its use of Article 4 Directions 
to show impact on the community and value for 
money.

8. Canterbury City Council should provide 
greater flexibility in the Park and Ride scheme.

9. Canterbury City Council should address with 
South Eastern the train provision across the 
county into the city.

10. Canterbury City Council should invest in 
new technologies that help residents know when 
their refuse and recycling is due to be collected.

11. Canterbury City Council should ensure that 
their contracts with Serco explicitly state that 
they should provide an adequate number of bins 
per property.

12. All relevant stakeholders should look at 
promoting business start-ups in the district. 



15Summary

What is clear from this Review is that there are a 
great many more issues that unite students and 
non-students than those that divide us.  To us, many 
of the root causes of these divisions are issues of 
national policy and concern, but ones that also have 
a local dimension and for which the City Council has 
a large degree of control and influence.  Students 
are no more of a problem than pensioners are.  They 
are a section of the population that rightly demand 
and expect tailored services and the City to adapt to 
and welcome them as full residents, which has not 
always been the case.  

Overall this Review has been a positive experience 
that we have welcomed, but some tired and 
concerning language and opinion regarding 
students has also been expressed.  Language that 
if it were directed at many other sections of society 
would simply not be acceptable.   As representatives 
of students, and trustees of charities whose sole 
purpose is to represent and champion them, we will 
always fiercely defend the presence of students as 
residents with equal rights to any other in this great 
City.

We, along with the vast majority of the 30,000 
students we represent, are committed to working in 
partnership with all groups who share our aims of 
ensuring the many and great benefits of Canterbury 
as a place of learning are maximised and celebrated, 
whilst addressing some of the negative aspects that 
have been identified. 

[1] Canterbury City Council ‘Houses of Multiple Occupation Best Value Review’ (2012)
[2] http://www.leeds.gov.uk/council/Pages/Letting-Boards.aspx
[3] http://www.southernrailwaytickets.com/buytickets/furthered/FurtherEd.php?sEvent=TicketDetails
[4]www.theguardian.com/politics/2016/jan/31/electoral-register-loses-estimated-800000-people-since-changes-to-system




