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Item Issue Raised by Details Response Action Updates

Positives All reps

Reps: Our technician has been reemployed  

which is great. We do think we need more. 

There are new tools in Sculpture which is 

great. Heating is back but still missing in 

Graphics.

Heating Ceramic Rep Rep: No heating in ceramic cellar or library. 

Dean: Library is on full heat. I will take a look at it. 

It was tripped at the weekend but was back on by 

Monday.

Dean to check the heating of 

the library. 
Heating is now in operation

Lift All reps
Reps: The lift is broken. Some students are 

having difficulty getting upstairs.

Dean: It is flooded as water is leaking in. We are 

pumping water out. If any students are affected 

contact me or Matt to discuss an extension. 

Students to contact the Dean if 

they are affected. 
Lift now in operation

Window
Sculpture 

rep

Rep: Sculpture room window has been 

smashed by builders and hasn't been 

replaced. 

Dean: I will get the Estates to have a look at it. 
Dean to speak to Gary Walker 

from the Estates. 

Spoken to  Gary Walker, plans 

are in place to fix the window

Noise

Reps: We cannot concentrate in the library 

because of the noise. The tables are next to 

the windows.

Dean: We'll explore options to make it quieter and 

see if the layout could be changed.

Dean to explore the noise 

issue and discuss layout with 

the library. 

Met with the Library and they 

can not move the layout of the 

tables. Double glazing is 

planned to go into the library, 

more details to follow

Hot water Reps: There is no hot water. 
Dean: There is work been carried out to get 

heating installed. 

Hot water is being installed in 

all areas

Compensation

Reps: We would like compensation for all the 

inconvenience this building work has caused. 

Wider studio access, extra tools or monetary 

compensation etc.

Dean: We will explore compensation in some 

form. Some students have been affected more 

than others so this is not a simple issue. We can 

definitely explore the studio access.

Dean to speak to the reps 

about possible forms of 

compensation.

The University is forming a 

Steering Group with members 

of the SU to discuss 

compensation

Communicatio

n

MA 

Printmaking 

& BA 

Illustration

Rep: When I applied, I wasn't told about the 

building work. Rep: I was told about the work 

but the scale was not clear. I wasn't told that 

I'd be losing the basic facilities. 

Dean: I am told that there was a communication 

error. The marketing team did send a letter and 

email in August to all student. Some say they 

received it and some not. We need to continue 

this conversation and keep discussing this issue. 

Dean to continue 

communication with students 

over the building work and 

changes.

The College Blog is updated 

weekly about the building 

works

Building Works

All Reps
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Social Space
MA Print 

making

Reps: MA Common room is gone. We don't 

have networking space. It's difficult to get to 

the senior common room.

Dean: The senior common room won't be ready 

until at least Christmas time. It was knocked down 

and will be reinstated. Social space is an issue 

generally. There are other spaces we are looking 

to convert. SU: We have a bar in Chelsea for 

CCW students and we are also working on trying 

to find more space. Dean: There will be social 

space in the new building which the SU can use. It 

is yet to be developed. 

We are in the process of 

setting up the SCR, it should 

be ready for the new year. 

Some building work was 

needed which would cause 

noise, so we have scheduled 

this work for over Christmas

Reps: There isn't enough gallery space. 

Some of us have been using the corridor and 

Wilson road as a project gallery space.

Dean: We do have some space we could 

rearrange. Daisy McMullan, our part-time Gallery 

Assistant, is working on sharing out spaces. We 

agree the space downstairs is not a good 

exhibition space. You could use the canteen area 

and Camberwell library. We are consulting about 

pop up shows in the local area. The ground floor 

between this and the new building is under 

discussion and we haven’t decided how we are 

going to use the space. Students will be consulted 

about this space.

We should explore how we can 

facilitate more exhibition space

Rep:  Gallery space should be prioritised for 

students. SU: New space should be student 

led. 

Dean: It will have to be a bit of both. We will 

always support students. 

Rep:  The beginning of our MA project, we 

didn't have any gallery space as it was double 

booked.

Dean: The double booking was human error which 

was not foreseen. We will make sure it doesn’t 

happen again. 

Rep: Is there space outside of college that 

the students can use outside of Camberwell?

Dean: Yes, I am happy to support students 

showing their work. We have rented external 

space for students to show their work which 

students don't have to pay for. For instance: the 

second year did a pop up show externally.

SU: Some students in the other colleges are 

upset that the externals are using the space 

for their projects. 

Dean: That has not happened here. Students will 

get the choice when it comes to gallery projects. 

Since, space is generally a big issue, we have 

decreased the number of students for next year to 

accommodate that. That is also why we are 

building the new building.

Work space 3D rep

Rep: 3D has organised something in 

Greenwich. It's a great opportunity to network. 

Could the college  facilitate it?

Dean: I have already asked. I need details of what 

and how you want it. I am willing to get some more 

if required so give me details. 

Rep to speak to the course 

leader. 

I have not received any detail 

yet

Library Opening Hours All reps
Reps: The library is only open till 4pm. Can it 

be open for longer?

Dean: I have been lobbying for it for a long time 

and have spoken to the library. It's a budget issue.
Dean to consult with the library. 

New extended opening times 

published

All reps

All reps

Space

Gallery Space
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Communication Studios

Rep: We weren't told about the studios being 

open on Saturdays. We were also told that no 

more than 3 students allowed due to health 

and safety. 

Dean: We tried to communicate this as best as we 

could but it hasn't worked out. There is a sign - up 

sheet which you need to fill before you enter the 

premise. Please talk to the students and spread 

the word. We will continue this throughout term 

time. We will also be open during specific holidays 

like Easter between 10 and 4. You will need to be 

here by 12 or you will be denied entry. 

Reps to spread the word to 

fellow students about the 

Saturday opening.

IT Maintenance
MA 

Illustration

Reps: The computers aren't well maintained. 

Will we be getting new ones?

Dean: I do aim to buy some more. I have already 

bought a lot more digital products and various kits 

for various departments. I have bought 3D 

printer/scanner which should arrive soon. Screens 

will also be here soon. But it will be difficult with 

computers as it needs to be brought through the IT 

department. 

Dean to speak to the IT team. 
New equipment has been 

purchased

Equipment 3D Design Rep: We don't have enough equipment in 3D.

Dean: The key issue here is we need to find out 

what the demand is. I will need to talk to the 

students and the technicians. Annette is looking  

into it as we want to move away from mass 

induction. 

Reps to let the Dean know 

what equipment is required. 

Lists have been provided the 

College technical team is 

looking at this

Wood 3D Design
Rep: Can you bulk order pre cut wood for the 

wood workshop. It would be easier. 

Dean: I am happy to look in to it. We need to 

discuss this and see how we can go about it. 
Dean to speak to the rep. 

No requests have been 

received yet

Transport Sculpture

Rep: We struggle to transport heavy items for 

shows and workshops. Could there be a van 

or some sort of assistance from the college?

Dean: This is difficult but we will sort something 

out. If you need any help with transporting items 

then talk to me and we can work on it. 

Reps to approach Dean if they 

need help transporting items 

for shows. 

A Van has now been provided

Need for web 

design/photogr

aphy

Various
Rep: What about workshops for web design 

and photography?

Dean: You will need to talk to the course leader 

and they can organise  it. We have a technical 

team to look into that as well. 

Reps to talk to their respective 

course leader.

Access
Printmaking 

rep

Rep: I was refused entry after 4 as I was told 

it was too late, despite being open until 7.30 

pm on Tuesdays and Thursdays. It also 

happened to others. 

Dean: I am surprised as we leave workshops 

deliberately open. 

Dean to speak to the 

technicians and course leader. 

Storage
Need for 

lockers
Various

Rep: We need more lockers. Some lockers 

are locked but are not being used. We would 

have to think about where they go as there 

isn't much space.

Dean: They are problematic as I need to know 

what size students wants. I have asked students to 

tell me what but I haven't heard anything. SU: We 

will make a  poll to assess this. 

SU to make a poll and pass it 

on to the course reps. Reps to 

forward it to the students. SU to 

forward the result to the Dean. 

Workshops

Equipment and 

Materials
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Wednesday 

Afternoons
Maintenance

MA Print 

making

Reps: Why can't MA students have classes 

on Wednesdays? Can't student help run 

spaces in Wednesday afternoon? 

Dean: Wednesday afternoons are free for UG 

students. We use them for maintenance and 

meetings so MA students will usually have now 

classes either.

We can not open during 

Wednesdays due to health and 

Safety reasons


