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Item Issue Raised by Details Response Action Updates

Positive

Discussion of 

good 

experiences

3D Rep - The new technician is great. Reps - 

The Saturday opening of the library has been 

really appreciated. More people have been going 

to the studios as a result. We would use it on 

Sunday if we could.

Head of Tech - We will be sending around the 

technicians timetables soon. Dean - We are hoping 

to get two new staff, a studio technician and a 

technician for evening and weekends. This is not 

confirmed. Saturday opening is a trial so make 

sure it is still used.

Workshop 

Induction

Lack of focus on 

practical work 

instead of just 

talks and 

timings. 

BA Drawing

Reps - We would like the inductions to happen in 

bulk at the start of the year so we don't get 

behind. Graphic Design - The printmaking is 

always empty when it is booked out. Illustration 

Reps - It would be good for the technicians to do 

an introduction talk.

Dean - We will be looking at how timetables fit with 

inductions. We would like to have more earlier but 

space issues prevented it this year. 

Dean to work with Course 

Leaders to fit inductions better 

into timetables.

The Dean will raise this issue at the 

Senior management meeting on 

Wednesday 10th February 2016, 

and the Associate Dean will discuss 

this with teams as part of the 

timetabing process for the next 

academic year

Lecture 

Capture

Accessing 

lectures
MA Illustration

Reps - Our lectures get recorded but we don't 

have the password to access them. Sculpture 

Reps - This is what Moodle should be used for. 

Dean - It has only just been installed at Wilson 

Road and is not widely available yet. It will start 

happening more widely soon.

Timeline for roll out is as follows:

Current status of sites: 

Camberwell is being set up & 

configured, Chelsea is ready to test, 

Wimbledon has network 

configuration issues.

Feb/April: Early safe/fail testing and 

set up CCW technical support & 

processes 

April/May: Advanced zero-risk 

testing with different scenarios and 

within the capacity of CCW AV 

teams to support.

June/July: Evaluation. 

August: Publicise the offer 

September: Go live 

Timetable

Online calendar 

is not accurate 

enough

MA Illustration

Reps - Our timetables are not always accurate 

and we can't rely on them. Reps - Some Course 

Leaders print out timetables instead. 

Dean - CCW has completed a timetable review 

and there are a lot of flaws. Report specific issues 

to your Course Leaders. Asso Dean - We will be 

looking at data in the summer to see which 

courses are most affected.

Reps to report timetabling 

issues to Course Leaders.

Building Work

Very little 

improvement in 

sound

MA Fine Art 

Digital

Reps - We discussed a lot of our issues this 

morning; it's mostly a noise issue. Sink in 3D is 

still broken.

Dean - We have asked the contractors to move the 

steelwork. We have double-glazed some of the 

windows which should help with soundproofing. 

We will continue to look at ways of improving this. 

Fill out the survey and we will look at which 

courses have been the most affected.

Dean has reported these issues to 

Estates and has asked for an 

update as soon as possible

Security
Equipment being 

stolen

MA 

Printmaking

Rep - There have been incidents of cameras and 

equipment from the kit room being stolen from 

students. The fire exit is not secure and the 

public could get in.

Dean - I will have a look at what can be done about 

the door. If kit room equipment is being stolen on 

campus you won't be liable for it.

Dean to look into security of the 

fire door.

Dean has reported this issue to 

Estates and has asked for an 

update as soon as possible
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Funding BA Sculpture

Reps - When will we find out whether we will get 

and funding for the degree show in 

compensation for the building work? 

Dean - We will need to look into what each course 

needs and look at costs accordingly. 

Meetings need to be scheduled as 

soon as possible 

Planning group
BA Graphic 

Design

Rep - There should be a student group planning 

the degree shows. We have tried but haven't 

managed to get far with it.

Asso Dean - We will be setting this up very soon. 

The degree show will be split between Wilson 

Road and Peckham road sites.

Asso Dean to communicate 

with Reps about the Degree 

Show group.

Asociate Dean has actioned a 

series of meetings

Communal 

Space

Space to 

socialise
MA Illustration

Reps - When will the Senior Common Room be 

open again? There is definitely need for more 

space fro BA students too. Cross course crits 

would be good.

Dean - This space will be open again tomorrow. 

There will be a space for this once the building 

work is finished. SU - Apply for the Student 

Initiative Fund and we can help you put on events 

and book space.

There has been a delay in the 

opening of the SCR it now should 

be open week beginning 8th 

February 2016

Cross College 

facilities

Requests to use 

facilities in other 

CCW sites

BA 3D

Reps - There is no system for requesting use at 

other sites. We know they have what we need 

but because there is no formal process we get 

ignored.

Head of Tech - If you let me know we should be 

able to arrange something.

Awaiting feedback, a meeting has 

been scheduled week beginning 8th 

February 2016 

Training of staff 

in software

BA Graphic 

Design

Reps - Staff in the DMC don't always know how 

to use the software or give basic help.

Head of Tech - We can look into what software you 

need help with and see what can be done. Staff 

are trained on most of the basics.

Head of Tech to look into what 

software is needed
Awaiting update

Lack of software 

on computers

BA Graphic 

Design

Reps - The scanners are not installed on all 

devices and so when the PCs aren't working we 

can't scan.

Dean - This is probably an IT issue. I will pass this 

on.
Dean to pass on to IT

Discussed with the Techncial team, 

there has been an issue with some 

software  which is part of the 

University IT support

IT

Printers and 

computers are 

slow

General
Reps - The computers in the library are not up to 

standard. Some of them really need changing.

Dean - This is a central IT issue but I will pass this 

on to them.
Dean to pass on to IT

Awaiting update, may also be issues 

with equipment at Wilson Rd

Equipment
Guillotine is not 

reliable.
MA Book Arts Rep - We discussed this earlier today.

Dean - The guillotine doesn't need replacing, only 

servicing. This would be done within a week.

Dean to have guillotine 

serviced.

Technical Coordinator (Printmaking) 

is looking into this issue

Paper towels in 

the studios
Reps - The paper towels always run out. Dean - I will pass this on. Awaiting update

Sinks Rep - Sink in first year studio doesn't work.
Dean - This might be something we can look at 

solving in the spring holiday.
Awaiting update

Heating MA Book Arts
Reps - Heating is not working on the 4th floor & 

the Plaster room.

Dean - 3rd floor should be fixed but 4th is have 

problems. We are trying to fix this by getting the air 

out of all of the radiators.

Degree Show

Estates

BA Drawing 

Digital Media



Camberwell College 

Student and Dean Forum Minutes 

February, 2016

Café 
Toaster/Toastie 

maker
BA Drawing

Reps- We are not allowed to use the café toaster 

to warm up our own sandwiches. Could there be 

on installed with the microwaves so we can use it 

ourselves?

Dean has raised this with Baxter 

Storey and awaiting a response


