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Item Issue Raised by Details Response Action Updates

Positives
Academic 

Support

Reps- the tutors are knowledgeable and 

passionate. They are supportive,  

approachable and helpful. Their emails are 

personal and warm. The teaching method is 

good and they push students out of comfort 

zone to experiment more.  

Dean: We are very pleased to hear that.

Learning and 

Teaching
Structure in class

Reps: There is lack of structure in classes as 

there is no skill to technique based 

knowledge. The work assigned are vague. 

Associate dean: the beginning of the 

course is focussed challenging the 

students to think in a specific way. She 

does agree that perhaps there is need for 

some more structure which can be looked 

at. 

Associate Dean to look at 

more structure. 

AD has further discussed this with 

the Programme Director and further 

work on teaching plans has been 

discussed with staff

Dean has discussed this with the 

Programme Director and discussed 

with staff. 

Update from the College 22nd 

June 2016: 

We will ensure earlier information is 

sent to students giving details about 

the course and also look at the 

induction programme to ensure 

there is more detail information

Reps: We are asked to bring specific and 

expensive products which is then not used at 

all in the class. It's a waste of material and 

money. It causes stress to many students. 

Dean: We were under the impression that 

these were limited to tools only. Dean and 

Associate Dean were not aware of this. 

Cost transparency is an issue. The college 

is looking in to cost generally and has 

been talking to the SU about it. Associate 

Dean also suggested sharing materials 

with others to reduce stress.

Dean to talk to the 

Programme director. 

We will ensure earlier information is 

sent to students giving details about 

the course and also look at the 

induction programme to ensure 

there is more detail information

Rep: The mateiral lists given to us are not 

clear enough and it doesn't clarify if it's 

optional or compulsory. 

Dean: Aware that this is not acceptable 

and will talk to the course leader to discuss 

this further.

Dean has discussed this with the 

Programme Director

Reps: We are not given enough notice to buy 

items either and they are usually last minute. 

Dean: Aware this is not OK and will speak 

to the course leader about it to come up 

with a solution. 

Update from the College 22nd 

June 2016

We will ensure that there is more 

detailed pre-arrival information, 

which will include more information 

about estimated costs. 

Bulk-buying 

materials

Rep: Could the college buy materials in bulk 

and re-sell it to students? This would be 

cheaper and more effective. 

Dean: The college are not allowed to sell 

antyhing commercially unless it's from the 

shop. 

Dean to talk to the Course 

Leader/ Programme Director 

about a solution.

Cost

Materials

Dean to explore the issue 

with Course Teams.

Dean: This should not be happening. We 

will look into this.

Reps: Problems with communication between 

the teachers. They tell us different things and 

it is confusing.

Conflicting 

infromation
Communication

FDA Reps
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Printing Expensive

Reps: The printing is quite expensive. The 

college should provide some printing credit at 

the start of the year.

Dean: It is difficult to get the cost down. 

The college have said no to free printing 

but we will not rule it out. Keen to work 

with the Students and SU on this.

IT Slow
Reps: The system is slow and needs 

upgrading. 

Dean: The standard policy is that the 

computers get updated every 5 years. If 

they have any problem they need to report 

to the IT. 

Students' Union to pass issue 

onto IT.

Storage Lockers
Reps: There is not enough lockers on site for 

students to store their art work. 

Dean: Asked students where and what 

they wanted but with no success. SU could 

get in touch with the Pathway leaders and 

see what is needed. Different pathways 

have different needs. 

Students' Union to get in 

touch with the pathway 

leaders to see what 

lockers/storage might be 

required.

Finance Fees

Reps: Where does the fees payment go? No 

information available. Why are there extra 

cost? 

Dean: Fees go towards the infrastructure 

and the staff. The breakdown is available 

on a PowerPoint by Nigel Carrington which 

is available on the website. He is looking in 

to more detailed breakdown to be more 

clear. 

Dean will see what he can 

bring on fees next meeting. 

Sign up system

Rep: The queuing system for tickets is 

unorganised and ineffective. People are 

pushing in and the queue is chaotic. Some 

have queued for hours and not got the ticket.  

An online sign up might be a better practice 

like LCC?  

Head of Technician: Not all courses need 

to be inducted. Associate Dean: We are 

aware of the problem and they are looking 

in to an effective system. Dean: We were 

not aware that this was happening. Queue 

system is not acceptable.

Dean and Head of Technical 

to review sign up system.

Dean has discussed this with the 

Programme Director and a new 

system is going to be developed

Opportunities to 

attend

Reps: There are not enough spaces in the 

induction sessions. More need to be added. 

Dean: There is room for negotiation. They 

have reduced number of intakes to better 

facilitate this. 

Update from the College 22nd 

June 2016

The induction process is under 

review and a more streamlined 

approach is in planning

International

Support available 

to international 

students

Reps: There is lack of support for the 

international students. They feel like they can't 

ask for help from tutors. 

Dean: The tutors should have informed the 

students what support is available. The 

lectures are put on Moodle which is sign 

posted on the weekly bulletin. The tutors 

are meant to read out a bulletin weekly to 

students. Dean will make sure this is 

reinforced and ensure it's well sign posted. 

Dean to reinforce importance 

of advertising support 

sessions.

Dean has discussed this with the 

Programme Director to put this 

issue on the all student bulletin and 

on the Programme Moodle sight

Workshop 

Inductions

FDA Reps


