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Item Issue Raised by Details Response Action Updates

Dean- All responses from the previous meetings are 

up online on SUARTS website. 

Dean- All Estates issues have been reported. 

Air quality Painting
Reps- In the Board of Meetings we were informed that 

the quality of the air was checked which is nice. 

Tutors
Photography and 

Time-based Media

Rep- I am having a great time. Crystal and Anna are 

huge support and helped with my sketchbook. 

Technicians Painting

Reps- The technical support is great as the 

technicians are brilliant. They are always telling us 

about the upcoming galleries. They have provided 

great support towards making our portfolios. 

Technical Manager- It can be very chaotic 

with everyone having keys.

Dean- We will have difficulties as there will 

be no record of what's going in and out. It 

needs to be managed. 

PD- We could look at the times, location and 

see what we can do. 

Rep- What about having a drop box?

PD- There is a big trolley in 3D workshop 

where you can donate stuff. We will put sign 

up so it's obvious. 

PD to put sign up on the trolley. 

Rep- The quality of equipment seems to be quite low. 

It has affected my project. The field recorder I 

borrowed was 10 years old. I borrowed a microphone 

which turned out to be a karaoke and of poor quality. 

How often are the items maintained and reviewed? 

Rep-It says on the website that you can borrow a lapel 

mike but they didn't have it so I had to borrow a 

karaoke mike. They eventually found the lapel mike 

but I had to wait a whole week. 

Painting

Rep- When I borrowed a recorder for a trip abroad, the 

batteries were leaking and I couldn't even change the 

batteries which was not ideal. 

Dean- I will report it back. 
Dean to report the problems with 

equipment to the loan store manager. 

Reps- A significant amount of time the printers are not 

working. We have to get the technicians to help. Could 

there not be more maintenance of the printers to 

prevent this from happening? We know we can go to 

Peckham Road but  it's time consuming. 

Programme Director- The printers are the 

libraries responsibility. 

Rep- I am aware you have contract with the printers. 

How far is it before it's updated again?

Dean- That's difficult to answer. Although we 

might move to multi-function devices soon. I 

am not aware of the timing. 

Reps- We have to get tutors everytime we get to get to 

the store. Can students have keys? Or think of a more 

convenient ways?

PD and Technical Manager to speak 

with the Technical Coordinator. 

Updates

Positives

Loan Store
Review of the 

equipments

Photography and 

Time-based Media

Exchange 

Store
Access Painting

Dean- it's reviewed annually. I will speak to 

the manager

Dean to speak to the loan store 

manager about the maintenance and 

review of the equipment.

Photography and 

Time-based Media

Regular printer 

maintenance
Printers

Dean to speak to the library staff about 

the maintenance of the printers. 
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Dean to email SU the link to the 

presentation

SU to email the link to the reps. 

Photography and 

Time-based Media

Rep- There doesn't seem to be ongoing maintenance 

of the projectors. The port is always damaged. We 

often get the technicians to try and fix it even though 

it's not under their remit. We lose valuable technician 

contact time. It also takes them away from the Media 

Store as they are next to it. Can they be maintained 

regularly?

PD- We do maintain them. This is the fourth 

year we had them. On the second year we 

had spent £4000 from the Consummable 

Budget. We checked again after summer. It 

gets damaged as it's being constantly used. 

To replace it entirely would cost a lot of 

money. 

All Reps- It's in quite a few areas. We use F5 and G6. 

Dean- this is the first time I have heard of 

this. It's more the repsonsibility of IT. I will 

speak to IT. 

Dean- We will look at the sink as a whole as 

the portfolio of FE is changing next year. 

Painting
Rep- There is an issue generally with the sinks being 

blocked. 

Dean- Yes, there is. We will need to have 

discussion with the Pathway Leader about 

waste. 

PD to discuss waste with the Pathway 

Leader. 

Dean- We do have shared studio space 

especially for Painting students. 

Dean- You are welcome to go and wonder. I 

can talk to PD and Student Marketing 

Manager about how we could organise this. 

PD- It's worth discussing and may be 

student ambassador can get involved. They 

do post offer tours. 

Update from the College 

22nd June 2016

The Dean will discuss this 

with the new Head of College 

to ensure that information is 

available at the first round of 

Course Committees. We will 

also organise additional 

briefing sessions with Student 

Services about HE funding 

works

Reps- We are close to Camberwell and yet we have 

no tour or talks about Camberwell and what they offer. 

So far we only have had one talk from a Painting rep. I 

was also told that we won't have any studios in 

Camberwell which has put me off applying here. 

Painting
Touring of 

Camberwell 
Opportunities

Dean to speak to the Student 

Marketing Manager and see if they can 

organise tours for FE students. 

PD to advertise the new agreement to 

all Theatre & Screen students again. 

Rep- Since we moved to L1 and L2 studio, we haven't 

had a sink. We were told we will have one but haven't 

heard anything. We have been using the sink in the 

bathroom upstairs which is not big enough. 

Theatre & Screen 

Fees

Maintenance 

of the port

Dean and PD to speak to IT about the 

maintenance of port of the projectors. 

Dean-There is a presentation by Nigel 

Carrington about where the undergrad fees 

go. It's on the intranet site. There is no 

details for FE or PG though.

Reps- Do you have any updates about the breakdown 

of the where the fees go?
AllUpdate

PD- We have pursued it. I spoke to your 

course recently but you were not present at 

the time. The quote to install a new sink is 

around £4000 and it's a complicated 

process altogether. Therefore, we reached 

an agreement with 3D. You can use the sink 

in 3D workshop. We will mention it again for 

those students who missed that briefing. 
Sink in L1 and 

L2

Facilities


