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Item Issue Raised by Details Response Action Updates

Dean: We have negotiated to put heating across the top of D 

block. We have hired people to work on it. 

Dean: We reviewed the toilets and they were wholly 

inadequate which has been reported to Estates. We have 

asked for a through clean and repaint so that the standards 

are closer to that of High Holborn. There will be a significant 

difference over the Easter period. 

Collaboration

Dean: We have been given money to invest towards material 

fund. You should hear about this from the course leaders. All 

applications will be taking to the meeting and final decision will 

be made soon. We will do the BA first and then MA after 

Easter term. 

Building work
Dean: The building work on the third floor has finished and will 

be ready for the following year.

Library
Dean: After substantial negotiation, the door from A block will 

be open. You can now access the library from both sides. 

Equipment 

Dean: We have The Technical Futures Group where 

technicians and academics get together and discuss 

equipment priorities. They have decided to fund a new laser 

cutter in the laser studio and sublimation printer in textiles. We 

couldn't get the heat press in or  baking cabinet funded but we 

will see if we can pay it from another budget. 

Feedback Textile Design

Reps: We get quality feedback in a timely manner. The 

formative assessments are in depth and personalised. We 

get the opportunity to discuss it with the personal tutors which 

is working well for us. 

BA Interior & 

Spatial Design
Reps: We enjoy our course very much and adore the tutors.

MA Fine Art
Reps: Our research reading group is really supportive. She is 

very good. 

Dean

Academic Tutors

Reps: We do not see our tutors regularly enough. This terms 

it has only been about 11 hours. Group contact hours would 

be fine.  It would help us become more confident. We enjoy 

what we have and we want more of it. 

MA Fine Art

Estates

Updates

Positives

Tutor

Amount of lessons 

and time spent 

being taught

Contact Hours
BA Interior & 

Spatial Design

Reps: We need more tutorials. There are only 2 tutors for 

about 100 of us so they don't have time to see us. The advice 

we get is inconsistent and the organisation is poor. We had a 

few external tutorials at the beginning of the term but we 

haven't seem them since. 

Lack of enough 

academic tutors

Dean to  investigate this further 

and speak to MA and BA Fine art 

course director.

Dean: I will have to talk to the course leaders and see 

what can be done. Staffing budget is allocated according 

to the student number and every course is funded that 

way. 

Dean to discuss the contact hours 

with the course leaders. 

Dean: The MA courses are often self-directed but I will 

investigate this. There should be a narrative expectation 

and it's not unfair if it hasn't been made clear.
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MA Fine Art
Reps: A lot of items have gone missing from the studios. It is 

happening a lot and it appears to be getting worse. 

Dean: We can't put a code on it because of the fire exit. 

Estates were due to put a few surveillance cameras in 

which were to be positioned around the entrances and 

exits. I can try and find out where we are on that. 

Dean to find out the updates on 

the installation of the cameras 

outside the studios.

Textile Design Rep: Card swipe access might be a good alternative.

Dean: This would be very expensive to install. We only 

seem to get there reports from Fine Art and it had seemed 

to have died down. In the space review we are doing, we 

could look at getting new security gates but this won't be 

for a while. I will need to work with Estates on this issue.

Dean to feedback concerns to 

Estates. 

Reps: An immediate response might be to send emails 

around to all students. It is likely that some of the culprits are 

students.

Dean: I am going to the Programme directors meeting 

later this afternoon. I will talk to them and see what they 

think. 

Dean to report back after the 

Programme Director's meeting 

regarding security. 

Dean: We do have a system in place where you can report 

lost items. Course leaders should have told you about it. 

Reps: This is the first time we have heard of this system. 

We tried reporting a lost item and we were send from one 

person to another and it was a long process and we got 

no where. 

Dean to investigate this. 

Storage MA Fine Art

Reps: The space is not big enough and it's limited especially 

now that we have big sculptures. The management of the 

space is not good. If we had alternative place to store so it 

doesn't disrupt the flow of the studio space would be great. 

Dean: I wasn't expecting to hear about this issue with Fine 

Art. I will have a word with them and see what the issue is 

and if anything can be done.

Dean to speak to the Fine Art 

tutors. 

Canteen Reps: The canteen closes at 4 and it's too early. 

Dean: I spoke to the Head of Retail and Catering about 

this and he is interested. Baxter Storey, the company, who 

run the canteen across UAL run it with profit and they are 

interested in trialling it. There are lots of benefits and 

interest. I will keep you updated. 

Dean to update the reps about the 

possibility of longer opening 

canteen times. 

Reps: We like the Saturday openings also but it's not long 

enough. 

Dean: This all is organised centrally by the university and 

there is not much I can do about it. You will see difference 

in Saturday opening soon  and our hours will be extended. 

You might have to sign in and out due to health and safety 

reasons. Some colleges like Wimbledon doesn't open on 

Saturdays at all while Chelsea has for the last 10 years. 

TM: If you shift working days, it will affect students. Stats 

show that the opening in the morning is better. 

Dean: We are trialling student assistants to help set up 

studios and help with usage and opening. We are looking 

to use alumni to facilitate. It's a long term goal and SU are 

keen on it. Health and safety limits what we can do but we 

are working on it.

Library
Reps: 24/4 opening of CSM is great the Chelsea library is not 

open for long enough.

Dean: This is also controlled and organised by the 

university. The footfall in our library is not as great as 

CSM. 

Studio

Opening Hours 

Studios

Reps: Could the opening hours be shifted later?

BA Fine Art

Security in the 

studio space 

BA Fine Art
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TM: I can look in to it. It might be difficult to make a case 

because we have Digital Print. There is a service and the 

turn around is quick. 

Dean to speak to the Programme 

Directors about the possibility of 

having a colour calibrated printer. 

Dean: We can see what it would cost. I will take it to the 

Programme Director. 

Dean to speak to with Digital Print 

to see if there is room for it 

financially and spatially.

Rep: Digital Print is great for final piece of work. 
Dean: We might have to have a student and staff 

discussion around how possible it is.

TM: It's because we only have the one. We need to be 

careful. We are resisting making it commercial and offer it 

as a service. ISD got it together as an experiment on a 

small scale. It's student led. 

SU: There is a group and we are experimenting with how 

to use it with students. We are open to ideas and we can 

talk about it outside of this.

SU to email Chelsea reps with the 

details of 3D printers

SU sent email to all Chelsea 

reps with details of 3D 

printer and whom to contact 

for further details. 

Dean: We are already pressed for time so course specific 

technical kit has to be prioritised. In order for it to be 

available to all we will need to expand the space first. 

Other colleges might be able to let you use there facilities.

SU: It's a wider UAL issue and it's a case of managing 

student expectation. 

Software

Lack of technical 

instructions on 3D 

software

Rep: We are not given any technical instructions on 3D 

software. I raised it at the Course Committee.

Dean: I will speak with the Programme Directors and see 

if we can work on it.

Dean to speak to the Programme 

Directors . 

TM: There is no formal mechanism in place. But you can 

contact your course leader about using it who then gets in 

touch with me. I can then ask around the colleges and go 

from there. It's a loose system and there are no specific 

forms. 

Dean: The capacity is big. It can be done slowly. We need 

to know what's wanted so we can take to the Technical 

Futures Group. 

Reps: Early on the course, I tried using the screen printing but 

I wasn't allowed to and was told it's only for textiles students. 
BA Fine Art

Screen printing and 

foundry

Equipment
Rep: We weren't aware that the 3D printer existed in room 

A216. May be it should be advertised better?

MA Interior & 

Spatial Design

Textile Design

Darkroom

Textile photocopier

3D Printers

Reps: We don't have a darkroom in Chelsea. We had 

lectures on photography and we have to use it a lot. Can we 

use the facilities in other colleges?

BA Fine ArtLack of darkroom

Reps: we need access to something with better colour 

calibration for printing digital images. Colour is important for 

our course. 


