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Item Issue Raised by Details Response Action Updates

Saturday 

opening 
Dean

Dean- Saturday opening pilot is up and running. It's open 

between 10 and 4pm. We have also appointed a new 

member of staff to oversee Saturday opening and provide 

professional support.

Dean - The CCW officers and I had a meeting with two 

community police officers as their was issue about safety 

especially during winter. Furzedown and the college have 

come up with an action plan. I have agreed to be the hotline 

with the police. Once any issue is reported, I will filter it 

down to the reps. The police will patrol the area and if a lot 

of calls emanate from an area they will act accordingly.

We also have a meeting coming up with the Dean of 

Students and Director of Widening Participation and 

Progression and reps from UAL housing to talk about 

Furzedown. 

Exhibition

Rep- Student exhibitions such as Park 60 and Oscars 

screening fundraising was good. I really enjoyed the Oscars 

night. 

Tutors

Rep- We had a very good briefing of what is coming in the 

summer term from our tutors. They drew a chart of what is 

happening. Our tutor and course leader were referring to 

the feedback last term- a very good example of good 

communication. 

Dean- That's extremely positive. I will feedback to them. 

Staff

Rep- The Estates staff were good over the Easter break. 

They were constantly on site and checking about your 

welfare. 

Access

BA Print and 

Time-based 

media

Rep- Library and studio access is good. 

Fine Art 

Painting

Rep- The feedback we received is online only. We want 

more guidance. 

Dean- I thought it happened already. Even if it's based on 

request, the information should be readily available. 

Dean to investigate the 

feedback process of the 

course. 

Dean- Anything in writing should match verbally.

Associate Dean- It's a matter of sensitivity which can affect 

you. UAL are introducing anonymous but that will apply for 

writing assessment only.

Furzedown

Updates 

Feedback

Discussing 

feedback in 

tutorial 

BA Theatre & 

Screen Year 1

BA Theatre & 

Screen Year 1

Positives

Rep- I am dyslexic and struggle to write even though I 

enjoyed the contextual studies. The first line of my feedback 

was “I was a little disappointed”. It was very personal. It all 

started off on a negative note and didn't think it was right.
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AD- Organising it locally should not be a problem. The whole 

ethos of induction is you do it when you need it and apply it 

accordingly . 

Dean- It shouldn’t be a problem, I am surprised by this. We 

can’t give induction to students at the beginning as they will 

forget by the time they need to use it. The course leader 

should be looking down the line then it’s up to them to 

organise with the technicians. 

Dean to look at the 

induction procedure. 

Associate Dean- I can have the meeting. For all MAs, we 

usually meet with the course leaders and technicians to get a 

sense of what students demand is. The technicians were 

able to put a system in place last year and normally over the 

quieter time of the year there is access at some point during 

the week. We will have a detailed meeting to meet the 

requirements.

Rep to meet the course 

leader and the associate 

dean. 

Dean- The Associate Dean, the course leader and I will meet 

as group of staff first so meet the course leaders and tell 

them what you need. In July, the closing time will be 6pm. In 

terms of Saturday opening, studios will continue after a small 

break throughout August to help MA students with their 

degree show. We will need to understand what the courses 

need and then we can sit down chat and check the 

availability. 

Dean to find out when the 

last access for Saturday 

is.

AD- It will be the same in terms of opening the workshop. We 

will meet in the summer and get it sorted so technicians can 

take some time off too. Students will know exactly what is 

available

Dean- It's dispiriting that students don't come in. It's 

encouraging to hear that the staff are trying. 

AD- May be tutors need to be more strict. 

Scanner
Set Design for 

Screen
Rep- Can we have update on the A1 scanner?

Dean - I spoke to the Technical Manager and he has told me 

that the A1 scanner is arriving this week. It will be based on 

DMC and will be standalone. I am not happy that it has taken 

so long as it came up on the Board of Studies in November. 

3D printer & 

Laser cutter
MFA Fine Art

Rep- Some students feel like they should have access to 

laser cutter as they pay a lot of money. They had to go to 

Chelsea to get the work done. 

Dean- We should be revisiting 3D printer being based here 

but not sure about the laser cutter. 

Dean to revisit the 3D 

printers.

Dean to speak to the 

tutors.

Dean- More lecture notes and recordings will be made 

available. It has been piloted across CCW and LCF. It will be 

up and running from September.

Equipment

MA Theatre 

Design

Access to 

colleges and 

facilities during 

the summer 

term

Access

BA Theatre & 

Screen Year 1

Wood work 

induction
Induction

Lecture 

capture

Rep- I have already requested a meeting with my course 

leader and associate dean but would like to know what the 

arrangement was last year. The crucial aspects are the 

closing time of the college in June, July and August (6pm 

felt far too early during Easter) and the opening times of 

workshops.

Rep- I emailed the course leader numerous times about 

getting an induction but it has not happened. Metal 

workshop would have been good though. Some are using it 

without any induction. I even got a list of students interested 

together but nothing happened. 

Filming in 

lectures

BA Theatre & 

Screen Year 1

Rep- Filming lectures would really help dyslexic students 

and would also serve as a reminder for all students. 

Attendance
Low 

attendance

Set Design for 

Screen

Rep- Attendance is getting worse. Our tutors and 

technicians are doing their best to get students to come in 

but it's not working. 
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Dean to speak to UAL 

about Creative licenses.

SU to find out which staff 

member is dealing with 

Creative Cloud license. 

Creative Cloud is under 

discussion. A proposal has been 

put forward about giving free 

Creative Cloud licenses which 

will be distributed to those 

students eligible for the full UAL 

bursary. But it is still a proposal 

at this stage. If they go forward 

with this it would be for 2016/17.

Dean- It has to come from IT. I can take it forward but I think 

SU should also be doing that. Email be bullet points of what 

you will need and I can take it to the head of UAL IT and see 

if it’s possible. Send me other app and permission you think 

you will need. 

Rep- We need CC for individual use esp. in SDS as it is a 

basic necessity in the industry. We are working on stop 

motion animation. It would be good if the college considered 

giving individual creative cloud account. 

Set Design for 

Screen

Creative 

cloud

Creative 

clouds 

licenses


