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Item Issue Raised by Details Response Action Updates

Studio opening Dean

Dean- Studios will open on Saturdays from the end of 

the term. There will be academics on site with security. 

The exact dates are yet to be finalised. 3 people are 

needed in each zone which we will track. 

Estates
Estates 

Manager

EM- We will have central heating and there will be two 

boilers in Sculpture. 

Equipment

TM- Capital Equipment bid was successful. We will be 

getting large format printer, high end camera and new 

equipment for metal workshop. Set Design for Screen 

(SDS) get V-Ray software. There are more licenses for 

Isadora. 

Staff TM- There will be new costume/Rye room staff. 

Central Loan 

Store

TM- Central loan store will start online booking after 

Easter.

Sound room TM- The sound room will be up and running again soon. 

AI Scanner
TM- It's been priced up and we are now negotiating who 

will pay. 

Painting Reps- The trip to Edinburgh was good. 

Reps- The new course leaders and they are good. 

Reps- LCC and Wimbledon collaboration with SDS was 

great.

Reps- There is more international food in canteen.

Reps- The library staff are great and really helpful.

BA Theatre & 

Screen: 

Costume Design

Reps- Timetable updates are irregular. It does not 

reflect groups within courses well. It's not accessible as I 

struggled to get hold of it this weekend on a phone. 

BA Fine Art: 

Print & Time-

Based Media

Reps- It would be good to have bulk days and not as 

spread out. 

Costume Design
Reps- A newsletter with what is coming up is a good 

idea. 

Technical 

Manager 

Updates

MA Theatre

Positives

Dean- We need a better way of telling you 

when things change. There shouldn't be 

changes unless there are staff illnesses. 

There is a delay from staff to students 

view. We are reviewing it. 

Improved 

timetable
Timetable
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Costume 

Interpretation/ 

Painting

Reps- Theres a lack of support for referencing and it's 

time consuming to learn. There is disparity with time 

given to dissertation tutorials. Some only had an hour 

over the year. Some students have said they have seen 

dyslexia tutors more.

SDS
Reps- Our tutorials were delayed and feedback was two 

weeks late. 

BA Fine Art: 

Print & Time-

Based 

Media/Painting

Reps- We have to give in three hard copies. This costs 

too much and is not envorinmentally friendly. We could 

submit online.

Dean- I will investigate this issue.
Dean to investigate this 

further. 

BA Fine Art: 

Print & Time-

Based Media

Reps- 24/7 opening hours for the studios would be 

great. 

Dean- I will pass this on but it is very 

unlikely. The Saturday is more likely at 

this stage.

MA Theatre

Reps- being able to use the library on a Saturday is 

great but it would be better if we could have studios too. 

Also a better time for it to be open would be 11- 5 or 12- 

6.

Dean- That's really useful feedback and 

we'll have to see how the studios being 

open will affect the library hours. 

Feedback to me or the Students' Union 

any time.

Dean to feedback to the 

library.

Costume 

Interpretation

Reps- We can use other libraries but we can't use the 

tech facilities. 

CD and CI 1st 

year

Reps- Room 109 is too small for year 1. There are 60 

students and not enough space and we only have 15 

sewing machines. We just go home. There was also 

assessments for year 2 in our room and it was closed to 

us which we weren't even informed about it. There 

needs to be better organisation. 

Dean-  I will speak to your course about 

how to improve this.

MA Theatre 

Design

Reps- It seems that the number of students go up every 

year. If you are recruiting to the maximum, then it is 

clearly too much for the size of the rooms we have.

Dean- It definitely doesn't go up. Some 

years in  the past we haven't fully 

recruited. We will speak to the course 

teams about what can be done to eleviate 

the stress on space.

 Studios

Dean to speak to the 

course leaders. 

Dissertation 

Guidance
Assessment

Opening Hours

Dean- I will feed this back to your courses. 

We need to tighten this up. 

Dean to speak to the 

course leaders. 

Lack of space
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SDS
Reps- We feel unsafe walking back in the dark. We 

don't want to stay for talks.

CI
Reps- We had police come into talk to us and it was 

really useful.

EM- I can bring this up. 

Dean- Let us know what would make you 

feel safer. 

Support General
Reps- Degree show support isn't great and we haven't 

heard anything about what we should be doing.

Dean- The information needs to get back 

to you. 

MFA show 

entrance
MFA Fine Art

Reps- Can we have separate entrance for the MFA 

show? Last year it was far too busy around the main 

entrance and few people got to the MFA section.

Dean- There was a failure to move people 

around the building. There will not be an 

issue this time. Two entrances may be 

possible but we do want both shows seen 

at the same time though. There will be 

thorough signage and bars will be better 

spaced out. 

Access

Possibility of 

workshops 

opening over 

the Easter 

holidays.

MFA Fine Art
Reps- Can we have workshops opening over the Easter 

holidays.

Dean- Studios are open on the first and 

last week of Easter holidays but technical 

spaces will not be open this year. TM- We 

could look at what could be done even if 

it's for a short time.

TM to explore the 

possibilities of opening 

tech to students during 

Easter. 

Dean- I could contact council about more 

and better lights. Also could ask the police 

to do more patrols.

Dean to contact the local 

council. 

Reps- Furzedown Student Village is horrible and not 

safe. 
EM to speak to the halls. 

Unsafe

SDS

Statement from the building operators of 

Furzedown Student Hall:  I would like to 

assure you that Rooms and Studios LTD 

takes the security of our residents on our 

premises and in the area very seriously. 

The accommodation managers are always 

encouraging the students to report any 

unlawful actions, even if they are outside of 

their control.

We provide 24h security with more than 120 

CCTV cameras covering almost 100% of 

the common areas at Furzedown Student 

village. We have issued a security advice to 

our residents how to be more safe at their 

place of residence and in the area.  

CCTV cameras are very effective in 

preventing crime, but unfortunately although 

is technically possible we cannot install a 

CCTV outside the gate, because: 

• If the camera captures footage of 

individuals beyond the boundaries of the 

property

• Is it necessary for the camera to operate 

beyond the boundary of your property.

I would like to encourage all our residents to 

report any incident at the reception to a 

member of staff or online on our Tenant 

Portal https://tenants-

area.roomsandstudios.com/   I will, then, 

be able to report the incident to the Local 

Authorities in order adequate measures by 

taken.   

Degree Show

Safety


