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Item Issue Raised by Details Response Action

Dean: We just appointed a new programme director for BA 

Product Design and a new course leader in Ceramic Design. 

There is stability in all our courses and is more anchored now. 

Dean: Storage is improved on Product Design and those who 

don't have lockers have been offered crates. 

Dean: We are trying to bring the technical team together to 

look at the Kilns.  We have a team coming from Ireland and 

the Technical Manager, Brian Whiting, is on the case. 

Infrastructure Manager: Over the summer we did work in 

photography studios and trialled temporary walls. It has been 

formalised and have increased capacity which will hopefully 

improve student experience.

Dean: The temperature in the room for MA Fashion and 

Communications has been fixed. You should see an instant 

improvement.

Reps to give feedback the Dean 

about the new improvement. 

MA Jewellery

Reps: The collaborative element between furniture and 

jewellery is enjoyable. It's natural and there is good dialogue 

with the second years. We just finished critical interrogation as 

well which was good. 

Dean: That's good to hear.

Graduate 

Diploma in 

Fashion

Rep: Our collaboration with BA CCC is a good experience. It's 

a fresh point of view.
Dean: That's definitely a big success story.

Teaching
MA Narratives 

Environment

Rep: Friday lectures are great. They help us grow personally 

and professionally. 

Facilities Ceramic Design Rep: Library and technical facilities are great. 

Induction
MA Material 

Futures

Reps: We have a lot of inductions but they are all too broad. 

There is a lot of repetitive information and not enough course 

specific content. May be the technicians and students could 

speak before to make it relevant and specific. There needs to 

be a balance between health and safety and the course 

content as students lose interest easily. 

Dean: The course team have also brought it up. I 

discussed this with your Course Director. We talked 

about hosting inductions at a later point so the it's 

content is in depth and detailed. It does mean the 

technicians and courses will need to timetable it. He 

will speak to Brian Whiting and the technician team to 

see how they deliver it. 

Course Director to feedback 

about the outcome of the 

discussion in the next Student 

and Dean Forum.

Support
MA Narrative 

Environment

Rep: It would be nice to have a dedicated slot for support in 

terms of digital presentation skills. 

Dean: I spoke to your course leader, and she said you 

can use lynda.com for online tutorial session.Have a 

look at that first. Once you get to the model making 

phase, contact your course leader. 

Dean to feedback Lynda about 

digital presentation. 

Positives

Collaboration

Technical

Updates
Any updates 

from the Dean
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BA Architecture

Rep: The achitecture space is not distributed evenly. There 

needs to be better timetable system as well as a 

reorganisation of the office space. Students should be able to 

use the unclaimed booked space. 

Dean: They did organise space a couple of summers 

ago and moved Digital out. As a result more studio 

space was released. Staff also reorganised their office 

space. There is never going to be enough space but 

the rooms left empty can definitely be looked at. 

Dean to talk to the course leaders 

about booking lecture space 

outside of the zone and try to 

release any unclaimed space for 

studios.                                     

Reps to talk to the course leaders 

to ensure any space is used 

efficiently. 

Graduate 

Diploma in 

fashion

Reps: We also struggle with space. We are working on the 

floor now so an extra room would be good. We don't have 

tables either as we have lots of equipment. Most of them are 

faulty as well. 

Dean: This has happened in the past. Often there is 

capacity out of fashion studio. When there is need for 

projects, it is possible to accommodate. 

Dean to ask the course leader, to 

talk to the Technical Coordinator. 

Dean: Access to UAL resources is a key isue. We are worried 

how we will be able to accommodate other UAL students 

coming to use our facilities. We are looking at possible 

solutions like slotting an evening access. Since CSM is very 

popular, we are worried people will come here and that is our 

main concern. 

Dean: Our students have used other College facilities in the 

past at times of need. 

Opening hours
Weekend 

access

Fashion & 

Graduate 

Diploma

Reps: The weekend access here feels rushed. On Saturdays 

we can't use the machines and during the week we often have 

to work on the floor.

Dean: It's mainly a budget issue. We are not open on 

Sundays because of the security cost. We would have 

to stretch teaching fund to accommodate longer 

weekend access. 

Fashion 

Communication

Reps: We have to renew weekly and can only have 10 

renewals. We have to wait a few more days before we can 

borrow it again. Can we have extended borrowing?

Dean: The library told me that they can't do this; it's 

UAL policy. They are already investigating a new 

library system which includes automatic renewal 

system although I can't give you a time scale. We 

have done student consultation and it would be good 

to have your feedback too. 

Reps to give feedback about the 

new borrowing system. 

MA Narrative 

environment

Rep: We should be able to borrow from the materials library 

just for a short time. It would help in making our presentation 

look more credible. 

Dean: That would be achievable if the Library had 

multiple samples, which they don't. It's frustrating but I 

can't see that happening.

Dean to speak to the Reference 

Material Library about the 

possibility of having multiple 

samples books which can be 

borrowed by the students. 

24 hour access
MA Narrative 

environment

Rep: 24 hour access would be helpful due to the nature of my 

course. We would like to work outside of tradiational hours but 

this isn't currently possible.

Dean: We are looking at 24/4 hour access as oppose 

to 24/7. We listened to the student voice and are 

taking it seriously. It's a good step forward and you will 

hear some news by Christmas. 

Library

Borrowing

DeanAccess
Access to UAL 

workshop

Studios Space

Reps: It could be dangerous but it would be a good 

idea to have this access in terms of collaboration. It 

might be a good idea to have it once a week so 

everyone can attend. Access within the College is just 

as much of a priority.
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Dean:  Visa for students after graduation is limited. 

We have a scheme at University that will sponsor an 

entrepreneurial graduate. This information is available 

through SEED and UAL career site.  There is a new 

member of staff who will be delivering sessions on 

course level. 

SU to distribute the link to the 

Reps.                                                           

There is a new member of staff starting in CSM 

academic careers department who will be delivering 

sessions on course level. 

Dean to alert and brief the course 

leaders about the new member of 

staff and get them to book 

sessions. 

Collaboration
More 

opportunities

MA Narrative 

environment

Rep: We have collaboration with architecture students but it 

would be nice if we had more. It would good to have hands on 

experience and nice to get understanding of each other's work 

and help future collaboration. 

Dean: A lot goes on with spatial collaboration. Your 

course leader is trying to set up a collaboration with 

Product Design but that is subject to funding. Dean: 

There is a possible discussion going on about MA 

Narrative Environment and MA Fashion. Additionally, 

we are working on a 3 day pop up exhibition in Paris 

although the number is limited because it's at a 

College level. 

Cost
Fashion 

Journalism

Reps: Printing is still expensive despite the reduction. What 

else can be done?

Dean: It's an ongoing issue and you can all still 

feedback. The library is constantly working on bringing 

it down. The cost was reduced and the cost covers 

maintainance.

Credit system
MA Narrative 

environment

Rep: We should get a printing credit at the start of the year like 

other Universities.

Dean: Even the credits would have to paid from 

somewhere. 

Laser Cutting
Laser cutting 

costs

Graduate 

Diploma in 

fashion

Reps: Laser cutting is equally expensive. It's roughly £8 each. 

Students have to pay for the machines. We are already paying 

fees. 

Dean: The laser cutter is expensive to maintain. We 

had enhanced it before and will continue to review it. 

Some places are cheaper because they are 

subsidised. Laser cutter was boughtoriginally for 

research. It's an added benefit and not a requirement 

of the college to provide. At the same time, we will 

keep reviewing the cost annually. 

Wednesday 

Afternoons
Feedback Dean

Dean: The University agreed on a national basis to not 

schedule any teaching and workshops on Wednesday. This 

nationwide agreement gives us academics difficulty while 

scheduling. We have rescheduled most of it but there might be 

odd ones left. Please just be aware of this. 

Event

Student 

focussed 

auction event

SU 

Rep : In light of the refugee crisis, I am proposing to do an art 

auction in April to raise money. I will be working with the SU to 

generate work from students and alumni. I would like ideas be 

help make it efficient and successful.                                                                                                         

Dean: It's a great idea we will see what we can do.

Reps to contact the SU if they 

have any ideas.                                       

Dean to speak to head of College 

to see what the College can 

contribute. 

Dean to take it to the University 

and to feedback SU about it. 
Printing

International 

Students

Work support in 

the UK after 

graduation

Reps: There should be more help for international student 

career support. Too much focus on the UK.

BA Product 

Design 


