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Item Issue Raised by Details Response Action Update

Kiln
Dean: The gas kilns are now working again. We are working 

on fixing the others as well. 
Reps: That's great news. Thank you. 

Induction

Dean: We've spoken to the course leaders and they will be 

reviewing and discussing how to improve the induction 

process. The Technical Manager, Brian Whiting, has spoken 

to the Technical Director for the next academic year. There is 

room to improvement. 

Lecture space

Dean: I spoke to the course leader in Spatial Practice about 

booking lecture space outside of teaching. The course 

leaders, Geoffrey Makstutis and Trisha Austin, will be looking 

in to this. 

TM: There is no arrangement at the moment regarding access 

to resources across UAL. We are meeting with the Students' 

Union to discuss this further. 

Dean: CSM comes first but we haven’t forgotten this and is 

under discussion. 

Remains under discussion at 

UAL level

AV replacement and 

upgrade in seminar 

rooms

Dean: This should improve organization of teaching in these 

spaces.

Material reference 

library

Dean: I will be speaking to the reference library about having 

multiple samples for students. Storage is the main issue but 

there are contact details available if you need materials. You 

can also talk to the library staff and they can assist. 

Technical Resources 

availability

Dean: Students will be able to view technical resource 

availability by beginning of the summer term, then hoped for 

availability of seminar rooms by beginning of autumn term. 

Printing Dean: Remote access printing being trialled in summer term. 

International student 

support

Dean: In relation to post graduation employment skills and 

opportunties, we have a new member of staff, who will be 

working with the course leaders in booking sessions and 

workshops for all students. We can see if something can be 

organised for international student as well. 

Dean has alerted member of 

staff to the need to address 

concerns of all students

Air quality, Humidity 

and Environment 

Dean: Major report in, currently being analysed by CSM Head 

of Technical Resources and UAL, actions already being 

proposed, to be reported back at next forum.

Alumni network

Dean: we have alumni events all over the world. The alumni 

society are actively looking to support recent graduates when 

they go back to their countries. Do look to sign up to alumni 

association and use that to network.

Access to resources 

across UAL

Updates
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Positives Competition and staff

Rep: The competition that the course leader is helping with is 

good. The organisers only work with one group and it's great 

that's it us this time and its's a great opportunity. Our second 

year tutor is great too.

Dean: Your Course Leaders is extremely 

proactive. 

Course trip Trip to Frankfurt

Reps: We have been offered a trip to Frankfurt but we haven't 

been given much information. We don't even know how much 

it will cost and its a week away. We had 1 meeting about it 

but it's all last minute and we have to cover our own flight 

expenses. 

Dean: I believe your Course Leader is 

organising this. I will find out more. 

Dean to find out more details 

about the trip. 

Software
Lack of software 

programmes

Rep: We don't have enough access to softwares such as 

Rhino, Adobe, ani-virus and architectural programmes. In the 

US, we have free access till we graduate instead of having to 

buy our own. 

Technical Manager: There have been a lot 

of discussions about licensing. We were 

able to secure some from Adobe but not for 

all students. I am interested in talking to you 

about this, I will give you my email and get 

in touch with me. 

Rep to contact the TM about 

the issues and her ideas. 

TM: OTTeR should help. All information 

should be in there and we are continuing to 

build it. Again, contact me with more 

information and we can work on it. 

Dean: It's also worth mentioning that the kit 

is for rehearsing outside of the studios. We 

have well equipped studios for your final 

presentation. 

Rep: The library needs more computers/laptops or a 

computer system for checking computer availability without 

having to physically check every corner of every floor of the 

library for free computers.

TM: We are looking at online booking for 

workshops. We want it on OTTeR to make 

it easier. We can try the same in the library 

as well. 

SU: Some Universities have apps or websites where you 

could locate free computers. 
TM: I will make a note of this.

Rep: There is communication issues between the staff. I 

signed in when I went to the library. This did not get back to 

the reception team in time. I have missed my train home a 

number of times because of this. 

Dean: I can pick that up with Estates. It's a 

new system and we are learning as we go. 

SU: A system to tap in with your card would be better. TM: I agree that's a good idea. 

Reps: The 24 hour opening for the library has been a really 

good, effective change. But those who have large projects 

need to be able to store projects somewhere in the library in 

the short term as we can't access our lockers or studios in the 

evening. It doesn't have to be something that locks, simply a 

place where it does not get damaged. 

SU: We have spoken to the learning zone and will keep that 

going. How about the wooden pull out things you have in other 

rooms. 

Rep to contact the TM with 

ideas. 

Dean to speak to Estates 

about the signing in system.                             

TM to explore in depth the 

possibility of having a system 

to check computer 

availability.

This issue is now being 

discussed by CSM Head of 

Technical Resources with UAL 

 IT 

BA Ceramic Design
Estates report that intial teething 

problems have been resolved.

Storage 

Dean: This is the consequence of giving 

additional access. There is no spare 

capacity in the library. Opening the whole 

college 24/4 is not an option for a 

forseeable future but we can talk about it 

what we can do.

Dean to consider the option of 

having a wooden pull out 

storage system. 

The college would be concerned 

about the secuirty of work items 

left un-secured in wooden 

storage units              

MA Material Futures

Equipment

Rep: A more comprehensive list of resources and tools should 

be available to students to use for their presentation prep. For 

eg: the large wheeled stands for presentations are too tall to 

fit in the lift and go through the door of the classrooms. This 

could be made clearer with a simple list on Moodle or booklet.

Library

Lack of system for 

checking computer 

availability

Lack of 

comprehensive list of 

resources 

Miscommunication 

MA Material Futures

Ceramic Design
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Dean: We have had various consultations. I 

will feed this back to the university and 

make sure they are aware that students are 

finding it hard. It might be a good idea to 

have a student focus group.

SU: There is a symposium taking place in 

March and it would be good to feedback. 

OTTeR Various

Rep: Even for OTTer we need to know where to look. It 

doesn't connect directly to other sites. It's the same with the 

SUARTS website. There are no clear onnection or links. 

Dean: It's about establishing links. We can 

work on it. TM: I thought it was already 

done. I will find out what happened. 

TM to investigate further into 

this. 

Reps: I am aware it's on the course handbook but is there a 

simple way to put the message regarding lockers?

TM: Students should also have some 

responsibility in some form. It is on the 

course handbook so please read it. There 

are lockers designated to certain courses at 

the beginning. You are shown on the first 

day how to secure lockers. 

Rep: There is competition within courses over lockers.
TM: Yes, that is true. We can check the use 

between the 1st and 2nd year. 

TM to check the distribution 

of lockers between the 1st 

and 2nd year. 

SU: Perhaps a better solution could be to communicate this in 

the welcome week. 

Dean: That does happen at the beginning of 

the term. It's done by the course leaders.For 

Material Futures, there should be no 

disadvantage as your course have assigned 

lockers. I can speak to the course leaders 

and remind them that information needs to 

be disseminated clearly. It is their job to see 

how information is put forward. 

Dean to talk to the course 

leaders about how 

information is put out. 

Expensive Various
Reps: Art shop is generally expensive compared to other 

shops. 

Dean: I can report it to the Head of Retail. 

It's not something the College can change 

as it's UAL wide. I can come back with clear 

responses.  The shop has limited storage 

as they don't have a warehouse. This limits 

them which then impacts the prices and as 

a result can fall behind external 

competitors. They do listen and do as much 

as they can. They don't run on profit either. 

Dean to report this to the 

College Shop and update in 

the next forum.

Expensive
Reps: A loyalty or a membership system where you get 

discount would be great.

Dean: I will talk to them about having an 

incentive schemes. SU: The shop is good. 

You should email them as they are good at 

getting back to you. If you want to make a 

bulk order, you get discount as well. 

Navigation

Website

Lockers
Lack of 

communication
MA Material Futures

Various

Art Shop

Reps: UAL website is hard to navigate. We have to log in so 

many times. Surely, there can be a better system that's easy 

to use.

Dean to speak with Associate 

Dean Student Experience and 

Enhancement. 

Dean has communicated these 

issue to the UAL Director of 

Communication who is 

oversseing the website projects.

MA Material Futures
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Microwaves

Reps: Compared to Waitrose, it's really expensive. The prices 

are extortionate. It's nearly £5 for fish and chips. A bottle of 

water used to be 90p and now it's over £1. It's more than a 

bottle of coke. 

Dean: They are very aware of the 

competition. I am aware of the microwave 

not working. I will send a reminder email to 

the catering team. It should be sorted. 

Dean to email the catering 

team about the broken 

microwave. 

A number of new microwaves 

have been delivered to the 

canteen.

Gold standards Ceramic Design

Reps: We have just found out about the gold standard. I didn't 

know we had it. The take away containers definitely don't 

seem sustainable.

Dean: They should be communicating that. 

We do have posters. I do realise that 

notices and posters can become part of the 

wallpaper. We have Green Week coming 

up and we will be campaigning more about 

this. 

TM to speak to the catering 

team. 

Rep: I had an incident once when I forgot to bring my pass. I 

asked for a Visitor's pass but I wasn't allowed one but can't 

afford £5 for a new card that I don't need. I managed to get in 

using a friend's card. Later that day, around 5 or 6 people 

(from Estates and Security) came asking me to leave. I 

explained the situation but they were quite aggressive. I was 

treated like a criminal and I got upset and started crying. They 

then stepped back and asked for my Passport. I don't 

understand why you don't have a better system. Can't you just 

have a system where you can look students up? 

Dean: Visitor's pass need to be authorised 

and students aren't allowed to have one. 

UAL will generally take a stance when it 

comes to security as we had a number of 

incidents in the old buildings. The Security 

staff get paid to protect everyone and they 

are just doing their job. 

SU: Can you have a system in reception where you can 

access student details?

TM: Reception don't have that access and 

there are a lot of other security concerns 

even if we do. 

Weekly designer 

programmes
BA Product Design

Reps: We have weekly designer programme in our course. It 

would be good to open it to other courses as well. 

Dean: Some of them are open. It's a matter 

of space and capacity. At first instance, the 

course get priority. We could have a first 

come first serve queuing system and if 

there is any space others can join. 

Dean to take this to the 

programme director and also 

speak with the External 

Liaison coordinator about it. 

Canteen

Security
Issue with Security 

regarding card
Ceramic Design

Various


