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Item Issue Raised by Details Response Action

24/4 library
Dean- The university is continuing the pilot next year for 15 weeks. We will 

also continue the extended weekend hours. 

Remote access

Head of Technical Resources- We will have system in place where students 

can remotely access and see where there is a free computer or Macs. It will 

also tell you what software is available. It will be build as part of MyArts and 

make it similar to OTTer. The Associate Dean of Student Experience and 

Enhancement is working closely with IT. The Students' Union are also 

involved.

D block seminar 

rooms

HT- We are looking to update the equipment. We will have projectors 

instead of screens next year in the seminar rooms.

HT- The air quality report is in and is being analysed by myself and my team. 

We are working with Estates but the quality of air is good compared to what 

outside. We change the filter 4 times every 3 months. We are also 

monitoring the Letter press to see what’s going on and will check it in 3 

months’ time.

HT- We are aware of the build-up of CO2 in the Library learning zone- there 

was a build-up. We will try and get you the feedback.  

Dean- We are also controlling temperature in fashion design workshop. I 

have asked the course team to report to estates so they can monitor.

Trip
Fashion 

Communication

Rep- We have a study trip to Paris and Antwerp. It's great that it’s there as 

an option for us. 

Tutor
Fashion 

Communication

Rep- Our tutor is lovely and she is organising a study trip to Paris and 

Antwerp which is wonderful thing. We go all over the country and world. 

Microwaves Reps- Increase number of microwaves in the canteen are great.

Canteen Reps- The card limit is gone which is so good.

BA Jewellery 

Design
Reps- We love our technicians.

BA Fashion 

Communication

Rep- Our technician is great. I have a good relationship with her and she is 

very helpful. 

Dean- Your tutors do have really good 

connections to industry. 

Submission
MA Industrial 

Design

Rep- We are currently submitting our final project. I think the submission 

system is fairly well designed - the process of having the design work then 

the dissertation and then the critical work is a good one. It makes complete 

sense and has given me the opportunity to reflect my project.  

Dean- That's good to hear. When we revalidated 

the course a few years we brought that in and 

glad it works well for you.  

Loan Store

Possibility of 

opening on 

Saturdays

MA Material 

Futures
Reps- Is it possible to have Loan store open on Saturdays?

HT- We are not looking to open on Saturdays at 

the moment. We have limited resource so need 

to keep that on mind. I will look over the summer 

to review.

Air quality

Updates

Positives

Technicians

Various
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HT- It is mainly for the final years but our view is 

if there is space and open anyone can use them. 

Dean- It is communicated that way as they get 

the priority. If we are opening for other years we 

will discuss it first at college level.

Rep-  It is rather difficult to build relationship with some technicians. I have a 

good relationship with mine but that was an accidental meeting. Nothing 

needs to change but enabling the idea of building a relationship would be 

good. 

HT- It is difficult. I am trying to build on Celcat so 

you can see the technician drop in hours and 

when the workshops are free. That will help with 

this.

HT- I am aware of that. I am working on that to 

ensure they are saying the same thing. 

HT- We are running a trial with Photography 

where technicians will be assigned a specific 

studio. We will monitor how that works.

More workshops 

to learn a specific 

technique 

MA Material 

Futures

Reps- It would be good to have more specific techniques such as woodwork 

and metal work. 

Dean- I have spoken to the course leader. In the 

first year they have a craft focus project which 

inducts them so that is covered. He is going to 

explore more as they have fluid project based 

and they change on an annual basis.

MA Innovation 

Management
Reps- We would like more collaboration options. 

Dean- If we can identify other courses which we 

could link you with (i.e. those who want to start 

their own business). For example CCC working 

with Jewellery students for the degree show. 

Dean to speak to the course 

leaders and the Dean of Art, 

Performance and Graphic 

Communication. 

MA Innovation 

Management

Rep- We are academic course so more collaboration opportunities would be 

better. 

Dean- I will pass this on to the Dean of academic 

programmes who looks after this programme. 

Dean to speak to the Dean of Art 

etc.

Equipment Photocopier
MA Industrial 

Design

Rep- We don’t like our photocopier. If you try to do something complicated it 

doesn’t work, doesn’t recognise pdf documents. We had our own printer 

which we no longer have. That was much simpler to use. 

HT- I will need to see it in person. Let's meet at 

some point and you can show me the problem.

HT to meet with the rep and 

investigate the issue.

Facilities D block rooms
Fashion 

Communication

Rep- Can we have an electronic system to see when the rooms are free 

online instead of paper copies?

HT- We are looking at how to link OTTeR and 

Celcat at the moment. Once that’s done I will look 

at putting screens up. Workshops are a priority 

and then we will look at tutorial/seminar spaces.

Timetable
Changes to the 

timetable

Fashion 

Communication

Rep- Our timetable has been changing but I was under the impression that 

this wasn't allowed.

HT- You can but you should get an automated 

update. I took over it a few months ago and am 

working with the centre and the academics. We 

have employed 1 more person so we have 3 

members of staff here in total and you should see 

improvements soon.  

Course 

Feedback
Unit evalutations

MA Innovation 

Management
Rep- The Unit Evalutation survey is unclear. 

Dean- I will pass this on to the Dean of academic 

programmes who looks after this programme. 

Dean to speak to the Dean of 

academic programmes

Workshops

BA Jewellery 

Design

BA Fashion 

Communication

Possibility of 

Easter opening 

for 2nd years 

Rep- Sometimes there is a problem in terms of consistency. We are not 

getting the same answers to our enquiries. 

Rep- Workshop are only open for 3rd years during the Easter holidays. We, 

as 2nd years, would have liked access as well. 

Collaboration
More 

opportunities
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MA Material 

Futures

Rep- Possibility of more sustainable takeaways and more incentives to 

encourage the use of sustainable cutlery, cups, plates etc.

Dean- I emailed the manager of Baxter & Storey. 

He fed back and said that they used to have 

sustainable boxes and cutlery once but it didn't 

work so well. The takeaway boxes are by-product 

of oil and he is trying his best. They are offering 

20% off if you bring your own mug. If you have 

suggestions then feel free to contact them. 

Reps to contact Baxter & Storey 

with ideas. 

Various Reps- We were not aware of the discount. 
Dean- We should have more posters around 

campus. 

Dean to look into advertising the 

discount scheme more. 

Canteen Sustainability


