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Item Issue Raised by Details Response Actions Updates

College Updates
Updates from the 

Dean (5 mins)

Dean: Thank you for your cooperation and 

understanding about the canteen issues. We 

will be taking on board your concerns about 

the building for the summer work. We will be 

consulting with Reps soon about what the 

new building should be like.

Positive

Opportunity for 

reps to discuss 

the positive 

attributes of their 

courses and 

share good 

experiences.

Reps

Reps: New GMD tutor is great (Year 3). Free 

tea and coffee has been really well received. 

GMD assessment briefs have been much 

clearer. Staff are very helpful. The library 

interface is much better and inter library 

loans is great. More course collaboration is 

brilliant. DMC workshops and external have 

been great and really inspiring. 

Dean: These are great to hear. Tuesday 

lecture series has been a big success. 

We hired 24 new teaching staff over 

summer and so it's great that is having 

an impact.

Unclear and 

problematic 

Monday 

deadlines

Graphic and Media 

Design 

Year 2 Reps: Print workshops are closed on 

the weekend so having a Monday deadline 

means the weekends are redundant. 

Technical staff are not aware of our 

deadlines.

Dean: The Technical staff have a list of 

deadlines. They have a meeting where 

they discuss them; maybe they need a 

reminder. We can't open technical areas 

on weekends; cost of staff would be 

huge. We can look at altering the 

deadlines. I will discuss this with Head of 

Technical and your Course Leader.

Dean to discuss 

deadlines using print 

with Technical and CL. 

More AutoCAD 

lessons
BA Spatial Design

Reps: We have no lesson AutoCAD. They 

have them at Chelsea. The software isn't 

available on LCC computers either. 

Employers have been turning down people 

for internships because we can't use it. 

Dean: I have spoken to your Course 

Leader. I'm not totally convinced all 

students want this. We do ask 

companies what should go in the 

curriculum. I will take this issue to the 

School Management group and speak to 

your CL and Head of Technical. You will 

hear back through your course.

Dean to discuss 

AutoCAD with School 

Management group, CL 

and Head of Tech. 

Feedback through 

course.

Course
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Mentoring
Industry mentors 

for MA

MA Interaction 

Design 

Communication

Rep: There are not enough mentors 

available for all students who want one. A lot 

of people applied and were disappointed.

Dean: This is a relatively new initiative. 

We can look into getting more. I will tell 

your programme director that there is the 

demand. In the short term we might be 

able to find some for your course.

Dean to speak to PD 

about increasing size of 

mentoring.

Library 24 hour opening
MA Graphic Media 

Design

Space
Open Access 

study space
BA Spatial Design 

Reps: We would like more open access 

space to study that doesn’t require booking.

Cost of printing

Graphic and Media 

Design & MA 

Interaction Design 

Communication

Rep: Printing has been reduced but is still 

much more than other Universities. Some 

others do it for free. We should at least get a 

printing credit at the start of the year.

Dean: I will pass on the message to the 

Executive Board.

Dean to raise students 

concerns on printing 

cost to EB.

Digital 

Reprographics 

printing

Graphic and Media 

Design

Reps: The printing resource is extremely 

busy. We have to book slots a week in 

advance, but technicians will often give out 

slots beforehand; it's not fair and is very 

inconsistent. GMD deadlines are all in the 

same week so it's impossible to get in. We all 

have to print and bind books. 

Dean: We have brand new printing 

facilities in D210, the 6th floor of the 

tower block and D112. We are looking to 

see how much work could be submitted 

digitally to reduce this problem. I can ask 

the Head of Technical to meet with you 

and your Course Leader.

Dean to ask Head of 

Technical to meet with 

the Course Leader and 

Reps.

Technical

Opening times 

still not clear on 

lcctech/Moodle

Various

Rep: Last year we were told we would be 

able to find the opening times of the tech 

areas online. We can't find them anywhere.

Dean: I will ask the Head of Technical 

about this and see if it can go up clearly.

Dean to ask Head of 

Technical if opening 

times can be clearly 

advertised online.

IT/Interface

Suggestion for a 

student/staff 

group to discuss 

digital interface 

and technical 

areas

Graphic and Media 

Design

Reps: It seems bizarre that students aren’t 

asked to work with the University on design 

projects more. We should start a joint 

student/staff group to look at the digital 

interfaces, flyers, posters etc.

Dean: This sounds like an excellent idea. 

One of the new Board of Governors is 

very interested in this area. I will get in 

touch with him to set something up. 

Dean to contact Ben 

Terrett to discuss.

Storage
Lockers/Storage 

space

Graphic and Media 

Design

Reps: We always ask for lockers or storage 

space and nothing ever happens. 

Dean: There just isn't enough space for 

over 4000 lockers and it’s a lot to 

administer. At CSM a significant 

proportion of lockers don't get used and 

those that do are misused. I will talk to 

the Technical team but you will need to 

prove student demand.

Reps to find out what 

courses and students 

need storage.

Library hours extension was announced the day before the forum. LCC students would 

still like 24 hour access in the new building.

Printing
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They are cleaned twice a day 9am and 

2pm. I only have one toilet cleaner who 

cleans all the toilets on site during the day 

and I will pass the feedback to the cleaning 

team to keep an eye on it.  I also found 

vandalism in the toilets, broken seats piled 

on top of each other, my maintenance 

team are looking at sourcing some robust 

seats that cannot be damaged so easily as 

well.  

Thank you reps for the feedback. This is 

helpful for me in improving the service and 

continue to keep me updated. I will 

mention it to John Carbery as he oversees 

renovations & upgrading toilets.

Leaking in the 

library

Rep: There has been a leak in the library 

since last year.

Facilities Manager: We had contractors 

looking at this today. It's being 

addressed.

Our Projectors team are aware of it & I will 

keep you updated.

The building temperature is set to one 

temperature 21oc for LCC, but it varies 

from block to block depending on where 

your located, eg: certain parts of the 

building have double glazing and feel extra 

warm and people complain its too hot & 

certain parts have single glazing or draft 

comes in so people feel slightly cooler, it 

also depends on how many people are 

using the room and what equipment are in 

there, this all contributes to the 

temperature in that specific room.

I know one of the students mentioned that 

D114 was too cold, it was the first time it 

had been reported to me, recently I have 

had complaints that the building is too hot, 

so I have asked Bouygues to investigate 

and provide feedback, I checked the 

temperature in this room today and a few 

other rooms on this floor D110, D112 & 

D114 & it showed up as room temperature 

of 19 – 21 along this floor.

Curtains/Blinds

Rep: Curtains/blinds seem to be broken in 

most rooms. It makes presentation and 

screenings very difficult.

Facilities Manager: We might need to 

walk through the building to see where 

these are. If you could list these too that 

would be good.

John Carbery oversees purchasing blinds 

and curtains at LCC, so it may be useful to 

give him a list of rooms & make him 

aware.  

Facilities Manager: They aren't cleaned 

during the day, only the mornings. Dean: 

They are being updated one by one at a 

faster rate than normal.

Facilities Manager: It would be useful for 

you to put together a list of issues in 

certain areas so I can see where the 

problems are.

Estates to address 

concerns. SU to collate a 

list of student issues and 

send to Facilities 

Manager.

BA Spatial Design/ 

Graphic and Media 

Design

Estates

Rep: Toilets are in a terrible state (especially 

Ground and 3rd Floor). They aren't cleaned 

during the day and are often broken/not 

working.

Toilet standards

Reps: Some areas of the building are very 

hot and others are really cold.
Heating
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Retail 
Paper quality in 

the shop

Graphic and Media 

Design

Reps: We have laser printers but the paper 

quality in the shop is only suitable for inkjet. 

We would like to be able to buy GF Smith or 

Paperback. Also, for a green university, the 

amount of recycled paper is not good 

enough.

SU: We will feed this back to the Retail 

team.
SU to feedback to Retail

Financial 

Transparency

Tuition fee 

breakdown
Spatial Design

Rep: We would really like a financial 

breakdown for the college. It would help us 

understand what happens. 

Dean: It isn't easy to fully break this 

down. SU: We can ask if the Head of 

College could do a presentation in next 

terms College Forum.

SU to ask for 

presentation in Term 2.


