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Item Issue Raised by Details Response Actions Updates

Introductions
Updates from the 

Dean (5 mins)

Dean - We have been increasing the space for 

studios in Film/TV. The Broadcasting studio is in 

operation and Magazine has a new course area. 

The Canteen will not be reopened until after 

Christmas for repairs.

Positive

Open discussion of 

the positive 

attributes of their 

course..

MA Arts and Lifestyle Rep - Our course is new and 

we are really enjoying it. Its part academic and part 

practical and it’s a great balance. Very organised. 

MA TV Rep - Same for our course. It's very good 

so far.

Studios

Studio access, 

availability and 

assistants.

MA Photography

Rep - You need an assistant for the Photography 

studios and its very difficult to get one. A lot of us 

are parents or have jobs so it's very hard to 

organise.

Dean - Other Universities do not do this I 

will speak to the Head of Tech and see 

what changes can be made. 

Dean to discuss with Head 

of Technical. Report back 

to Photography students 

ASAP.

Personal 

Tutors
Allocation of PTs BA PR

Rep - We were told we would be allocated a 

personal tutor. This hasn't happened yet.

Dean - I will check with your Course 

Leader.

Dean to check personal 

tutor situation with PR 

Course Leader.

Base Rooms
Base room used for 

teaching

BA/MA 

Photography

Rep - Our base room is always used for teaching. 

We get sent out a lot.

Dean - We will talk to your Course Leader. 

You can also book rooms as a student for 

extra space.

Dean to speak to 

Photography CL.

Access to 

workshops/equipme

nt.

MA Photography

Rep - There is limited access to the three 3D 

scanner/printer. It has been fully booked for 6 

weeks. More access/staff are needed. They do not 

email us back.

Dean - This is a priority area for design 

students, but I will see what access there is 

for Media students.

Dean to see what access 

Media students can have.

Inductions & Kit MA Photography

Reps - Inductions use up all the kit resources so 

MA students can't get access. A proportion of the 

kit needs to be reserved outside of inductions.

Dean - This is a new issue as MA courses 

didn't used to start until Jan. We will feed 

this back to ensure it doesn't happen in 

future.

Dean to feedback to Head 

of Technical.

Software
Access to specialist 

software.

MA Sound Art 

and Design, MA 

Advertising & BA 

PR

Rep - We need access to databases (Gorkana) for 

our projects. The online access is limited to a 

certain number.

Dean - I will look into the access for these.

Dean to check on the 

access to databases for 

PR.

Printing Printing costs
MA Advertising & 

Visual Media

Rep - Free printing would be ideal but we would like 

the University to give printing credit at the start of 

the year.

Dean - The University and SU have been 

working on this for a long time. Last year 

printing costs were halved. We can still see 

what more can be done.

Technical
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Evening and 

weekend access
MA Photography

Rep - We need to have evening and weekend 

access as it is the only time classes are not using 

the spaces. Kit room closes at 4pm which doesn't 

align with the studio opening. Can students be 

trained up to run certain areas?

Dean - Some studios are now open until 

7pm. It’s an area of priority for the 

University. Chelsea is looking into training 

students, but it is very difficult and early 

days. I will ask them to look into the kit 

room opening hours.

Dean to look into Kit Room 

opening hours.

Access 

transparency
Various

Rep - Open days and publicity are misleading. 

We're told that you can use spaces in the evenings 

but this is frequently not the case. There needs to 

be more honesty.

Dean - MA courses are advertised at 45 

weeks, which accounts for the break at 

Christmas and in Summer. I will have a 

look at what access you have in summer.

Dean to look into summer 

opening times.

Erasmus

Lack of equal 

Erasmus 

opportunities for all 

students

BA Magazine 

Publishing

Rep - The second years have commented that 

there are no Erasmus opportunities available. 

Students visit us, but not the other way around. 

Dean - It takes a long time to build up these 

connections. We are getting there and next 

year your course will have an Erasmus 

offer.

Collaboration
Collaboration 

platform
BA PR

Rep - There should be a central platform for us to 

collaborate across the college and UAL.

Dean - We have a BETA version that we 

are interested in trialling. It would be great 

to get your feedback.

Dean to meet with PR and 

Photography Reps to 

discuss.

IT

Slow computers 

and macs in the 

library

MA Photography
Rep - The Macs in the library are very poor and we 

often lose work. The digital space Macs are fine. 

Dean - I will feed this back to Tanya from 

the Library. In the meantime you can use 

the quiet space in the digital space.

Dean to feedback to the 

Library.

Heating – Tower 

block and library

Rep - It is incredibly hot in the tower block. When 

we open the windows it's very noisy from the 

roadworks.

Dean - Estates are working on it as a 

priority. SU - If you have building issues, 

you can email estateshelpdek.

Water
Rep - There are very few places to get water, 

especially now the canteen is out of bounds.

Dean - I will speak to estates about where 

we can get some more water dispensers.

Dean to discuss with 

Estates.

Toilets

Rep - The Media block toilets are bad and are 

always messy, dirty and poorly looked after. 

Especially floors 1 and 2.

Dean - I will feedback to Estates
Dean to feedback to 

Estates.

Storage Lockers Various Reps - We need lockers in the college.

Dean - There just isn't space enough for 

everyone to have a locker. We can look 

into it for the new building.

Seating situation
Rep - Now the canteen is out of bounds, there isn't 

many places to sit.

Dean - This will be fixed for after 

Christmas. In the meantime there is free 

tea/coffee in the SU Bar.

Microwaves

Rep - Only one microwave now the canteen is out 

of bounds. Without the canteen we will need this 

more. Can more microwaves be placed?

Dean - There are some in the Typo Café. 

We can look into more.

Dean to feedback to 

Estates.

Estates Various

Canteen
Public Relations 

& BA Journalism

Opening Hours


