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Item Issue Raised by Details Response Actions

New building

Dean: Project for the new building has started. No 

final decision has been made. We need students to 

engage in workshops for these. Please spread the 

word. 

New Xerox 

machines 

Head of Technical: There will additional 4 Xerox 

machines soon in digital reprographics. There will be 

two members of staff. We are assessing how fluid the 

process will be. 

HT: The digital space is open until 10pm and 10-5 on 

Saturdays. We are talking to the Communications 

team about promoting it. This is a pilot throughout the 

summer term so spread the word. Workshops are on 

Wednesdays and Thursdays now. There might be 

some tech talks in the evening that I can try and get 

staff to do. 

Dean: There is cost involved so it's crucial students 

use it. 

Kit room
HT: Kit room is now open across lunch and till 5 in 

the evening. We have a new member of staff

3D workshop

HT: We have 3D workshop and we are extending 

access a week either side of Easter Term just for 

year 3 Final Projects! 

Workshop 

booking

HT: Workshop booking in Moodle is different as we 

have new calendars. We are experiencing high 

number of no shows which is frustrating. It is easy to 

cancel. We don't want to bring in a fine system but 

we might consider a token systen. We will consult 

with students about this.

SU: LCF have a strike system and regular no 

shows will result in financial penalty. We don't 

want this so do cancel if you can't make it. 

Please do tell everyone to as well. 

Digital Space
Rep: The late opening hours digital space is much 

better.

3D Printing
The new 3D printing area and room badge check in 

system is good. 

Library
Graduate 

Diploma

Rep: The library service is better and the quality of 

printing has improved.

Course

BA Graphic 

& Media 

Design

Rep: A number of 1-2-1 tuition has been available in 

the last few weeks. The management of the course, 

time with tutors and workshops has been better. 

HT to consider using posters 

to promote the new opening 

hours. 

Extended 

opening hours

Head of 

Technology

Updates

BA Graphic 

& Media 

Design

Positives

SU: Posters might be a good idea.
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Reps: There was an unexpected change of tutors and 

so a lot of the staff aren't really sure about what is 

going on. They can't really explain it to us.

Programme Director for Spatial Comm & 

Contextual & Theoretical Studies: Have you 

spoken to the tutors or course leaders? This 

should be a course level discussion. That way 

we can pinpoint what the problem is. I am 

happy to discuss this with you after the 

meeting. 

PD to have separate 

discussion with the reps. 

SU: Some reps feel comfortable bringing matters 

here rather than the Course Committees. 

Dean: We will have to have a fluent 

conversation with the course leaders. 

PD: We start the talk from second year. We do 

always welcome feedback as part of unit 

evaluation. Any constructive feedback you have 

like wanting more support, put it down on the 

form. If you can, even talk to the tutors. 

SU: Are you solely relying on formal feedback? 

It would be good to have a focus group seeing 

as students are being affected. 

PD: We can definitely look in to that.

Collaboration 

with the School 

of Media

BA Graphic 

& Media 

Design

Reps: There's been delays in colour film development 

from the School of Media. We did not get the colour 

films back. 

Dean: I checked but they were not aware. We 

will need to look into whether there is a clear 

expectation.

HT to investigate this further 

and see what's happening. 

Rep: Collaboration with science as many items 

related with science and art. How can we make 

collaboration with scientists and take more 

workshops and lectures?

PD: I am open to the idea of collaboration
Reps to get in touch with PD 

with ideas. 

Reps: The journals are not developed for arts. It's 

only touched lightly. 

Dean: You should speak to the library staff. 

They can do something about it. Also speak to 

your tutors. Good communication will help 

here. 

Reps to speak to the tutors 

and librarians. 

BA Graphic 

& Media 

Design

Reps: For Contextual and Theoretical Studies, we 

have to pay when we visit exhibitions for our classes. 

This should be made clear from the start.

Dean: We have allocated budget as part of 

student's experience. We can't do this for every 

single course and each one has to apply.We do 

try to find cheaper alternatives. We should be 

giving people more notice though.

PD to speak to the CTS team 

about exhibition visits: 

funding and organisation. 

PG Diploma

Rep: It's quite expensive as well. It's about £8.50 

which is probably not as much for Home students but 

I am from Brazil and when you convert it, it's a lot. It 

would be helpful if wasn't compulsory. 

Dean: The College is dedicated for staff to bid 

for the budget that I mentioned earlier. The 

awarding body meets on a daily basis. May be 

more pressure should be applied nationally so 

the student discount can be applied 

everywhere. 

Course 

organisation

BA Spatial 

Design 

Tutors and 

communication

Academic 

Support

Additional 

course cost
Exhibition visit 

PD to look into informal 

feedback methods.

Collaboration

Rep: We feel like we don't get much support with 

thesis. In the second year we write 2000 words and 

10000 words in the final year which is a big jump. No 

assistance is given on how to write it. 

BA Graphic 

& Media 

Design

Thesis 

assistance

MDes 

Service 

Design 

Innovation

Collaboration 

with science
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PD: I can ask the Design management team. 

We are working on others. It is a time 

consuming process as we have to manage how 

courses fit across and set up a collaborative 

relationship. We are working with Finland, 

Paris College of Art, New York and Rotterdam. 

I am glad there is interest and I assure you we 

are working on it. 

Dean: We want to increase Erasmus 

exchanges and a lot of work is being done in 

recent years. We have to ensure better 

planning. 

3D engraver Reps: The 3D engraver is not working. 

HT: We are aware of it and Natalie, the new 

member of staff, is working on it to get it up and 

running. It's actually a new kit that was not set 

up but it will be ready by next term. 

Guillotine

Rep: It would be great to have trained students able 

to use the guillotine in print finishing to allow greater 

accessibility, one or two hours more during the week 

after 5. It can be monitored. 

HT: I have asked Health and Safety the same 

question and their answer was no. Letting 

students operate the machineries is dangerous 

and expensive. Scott, the staff member, has 

been doing a good job so far.

Projector
MA Games 

Design

Reps: Projector Board needs to be installed in M309 

as currently we are having to project onto a brick 

wall.

HT: I know about it. We will fix it. 

HT to talk to the kit room 

team and assess the 

equipment. 

Rep to email HT directly 

informing him what she 

needs. 

Reps: the possibility of second Xerox printer as the 

queue can be long. 

HT: We have 4 new Xerox machines coming in. 

The quality will be better. 

Rep: There is not enough staff in the finishing room.

The spacing out of deadlines helped us out a lot and 

it was helpful. 

BA Design 

Management 

and Cultures

HT: Let me talk to the kit room and see what's 

in there and assess what you need.  Also email 

me what you are looking for. 

Rep: It doesn't have stuff we need like high level of 

steels. 

Design for 

Art Direction
EquipmentKit room

Equipment

BA Graphic 

& Media 

Design

PD to talk to the Design 

Management and Cultures 

team about the possibility of 

more Erasmus courses. 

Rep: Can we have more Erasmus programmes with 

universities? There are many university partnerships 

with UAL but our course is apparently not involved 

and I would like to discuss the possibilities to do so.

More programsErasmus

      

BA Graphic 

& Media 

Design

PrintersPrinting
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Dean: I will talk to the International office and 

the registry. They need to make sure that right 

information is going out at the right time 

otherwise it will be unfair. 

Dean: It's outside of my remit and not much I 

can do. Having said that, I can email the 

estates team about it.

Dean to speak to the 

International office and 

Registry and ensure that right 

information is going out at the 

right time. 

Estates Toilets Various Reps: The toilets are horrible. Dean: We will pass this onto Estates.
Dean to email Estates about 

the state of the toilets. 

Canteen Microwaves

BA Graphic 

& Media 

Design

Reps: We want to understand why the microwaves in 

the canteen are not cleaned by the cleaning service!  

There's not enough plastic cutleries either. 

Dean to email the Catering 

team about microwaves. 

Reps: It's hard as an international student. It would 

be good to have more information generally about 

course expectation, enrolment etc.  

Various
Communicatio

n

International 

support


