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Item Issue Raised by Details Response Actions

Software
Dean- We are looking into covering PR software costs such as 

Gorkana.

Digitial Space

Technical Support Manager- The College is still piloting an 

initiative to open the Digital Space, during term time, until 10pm 

Mon-Fri and 10am - 5pm on Saturdays. The area provides 

access to specialist software, meeting pods and a making space 

equipped with cutting matts and guillotines.

TSM- Four new printers have been purchased to improve digital 

reprographics. The new Printers replicate many of the functions 

of the XEROX large volume printers and will relieve pressure in 

the area over hand in periods. 

TSM- From January 2016 The Print Space extended opening 

hours across the whole week and the facility is now open until 

7pm. 

Technical

TSM- The pilot to allow 3rd Year Students extra access to key 

resources across certain weeks of the Easter Term ran 

successfully. Student numbers were collected across all areas 

and findings will be presented to College Executive to assess 

weather similar access will run next year. 

Course costing

Dean- We are looking at course costing on a unit by unit basis. 

The courses undergoing that are- BA GMD, MA GMD, BA Public 

Relations, MA Public Relations, BA Film & Television and MA 

Film.

Library
TSM- The 24/4 access pilot at CSM will continue next year for 15 

weeks. 

Speakers
Arts and Lifestyle 

Journalism
Rep- We had guest speakers from different areas which is great. Dean- I did ask your course to look into it. 

Campaigning
BA Media 

Communications

Rep- We are campaigning as part of our course which is different 

than lectures and is a good learning experience.

Dean- NSS were very critical last year so it's lovely to hear 

that. 

TSM- We have rectified many issues from last year to 

improve it. I will feed that back. 

Course
BA Public 

Relations

Rep- I am happy with my dissertation tutor. The course content 

has changed making it more front loaded compared to last year. 

They also took our feedback into consideration. 

Rep- The technicians are always there to help. BA PhotographyTechnicians

Positives

Printing

Updates Dean
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Dean- Undergraduate education is broader than being 

strategic for essays. The hours sound reasonable to me but I 

will talk to the course leaders and see how they utilise it. It 

may be more about guiding and collaboration. We can 

support students more and we could curate those hours 

differently. 

Dean to speak to the 

Course Leader. 

TSM- We are reviewing the Digital Space to bring broader 

groups. 

Feedback Turnaround
BA Media 

Communications

Rep- We have had to hand in our second assignment before we 

got our first one back. Can we at least have it a day before the 

next assignment is due so we can make adjustment as 

necessary.

Dean- There is 4 weeks turnaround period. I will speak to the 

course leader. 

Dean to speak to the 

course leader about the 

time taken between 

submission and 

feedback. 

Lack of study 

abroad options

Rep- The only option we have at the moment is Copenhagen but 

I have just found out that you are having conversation with other 

universities abroad. 

Dean- We have a whole range of options. I send a team to 

the New York and Cape Town recently. There are more 

options coming up. 

Lack of support

Rep- I am going to Copenhagen soon but I have not had any 

support. I lost a bit of money in the process.  I am now having 

meeting with the Erasmus team but the support should be 

available earlier. There is not clear articulation of information 

from either university.

Dean- You should have it already and it should be 

communicated properly. I will look in to it and also speak with 

the international office who are responsible for this. 

Dean to investigate the 

support available to 

students studying 

abroad.   Dean to also 

speak to the International 

Office. 

BA Photography

Rep- There's £40 fees which is for exams but I know of 

universities such as Westminster who do not charge. It should be 

free for us as well. 

TSM- I was involved when it was set up. At the time we 

wanted to avoid no shows. Now I am happy to look at 

budgets for the initial 250 licences as the contract for the 

current licenses is ending soon. My time spend a lot of time 

so I might consider penalties for those who don't attend. A 

decision will be made by October.

BA Public 

Relations

Rep- Can you make it a 5 monthly thing as well as some can't 

make it for various reasons. 

TSM- The timetabling for rooms will be the issue here. We 

also don't want too much of a gap but I will look in to it. 

TSM to consider the 

regularity of the courses. 

Library

Possibility of 

having 24 hour 

trial at LCC

BA Journalism Rep- Could LCC library also be 24 hours?

Library Resources Manager- It is difficult. Larger libraries are 

open for longer hours. The reason we trialled 24/4 in CSM is 

because it's big, has dual facilities, has a learning zone, have 

better software and a good location for everyone. We will not 

be able to do that in LCC. We will consider this when we 

move to the new building.

Rep- Our course is not intense enough. We've had one this term. 

Most of the students only attend lectures that they are relevant to 

their essays. The class generally is not too happy with this. We 

understand that there are changes coming in but still it's not 

motivational. 

BA Media 

Communications

Intensity of the 

course
Course

Abroad 

opportunities 

BA Media 

Communications

Possibility of 

making Adobe 

ACA courses in 

Digital Space 

free

Software



LCC Media

Student and Dean Forum Minutes 

May, 2016

TSM- Reprographics space is good for binding. It's free 

excluding the equipment cost. There are techs around who 

can help. The turnaround is between 3 and 24 hours 

depending on the document.  

TSM- It's mentioned in the Tech Guide booklet which you 

should have got in your first year. We did communicate using 

the posture campaign. The Induction committee are looking 

at new ways to communicate it better. 

TSM- We are updating Moodle. It will contain updates news 

bulletin etc. that you can use as a gateway.

Graduation 

gowns and 

ceremony

Rep- We have to pay for graduation tickets, gowns, hats and 

photos. Can we not?

Dean- It's UAL wide issue and dealt centrally. May be ask the 

SU and see if they can campaign against it. 

Canteen Opening hours Various

Reps- The opening hours are too short (12- 2.30). Hence it's 

always packed. Some of us have classes during those hours. 

Can you extend either way?

Dean- I will pass it to Baxter & Storey. 
Dean to speak to Baxter 

& Storey. 

Lecture 

Theatre B
Fire exit button BA Photography

Rep- The door closes automatically behind you and you have to 

find the release button which is behind the curtain. 
TSM- I will look in to it. 

TSM to investigate the 

position of the release 

button. 

BA Public 

Relations

Rep- We need to bind our dissertation but we have not had 

communication about it. 

Additional cost

Dissertation 

binding


