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Item Issue Raised by Details Response Action Update

Asso Dean: The new dean, José Teunissen, will 

be starting in January 2016

Asso Dean: Curtain Road resources issues are 

being discussed. We want to be more visible and 

student focussed. 

Asso Dean: We are looking at staffing to see what 

can be improved and students feedback on that 

would be crucial. 

Asso Dean: We are looking at the future direction 

once we move to Stratford. We will need student 

participation and there is an incentive of £25 to get 

students interested.

Professional 

Reps: We are happy with the practitioner esp. 

June Laura who was very helpful She gives 

constant support and always has a follow up 

meeting with her students. 

Asso Dean: I am aware of June and 

glad she is great. 

Course 

Content

Reps: We are impressed with the course content. 

There's more than what is originally publicised  

and the overall view is good. 

Asso Dean: That's good to hear. 

we are reviewing information on 

the website to ensure that it 

covers all the course content 

Design

Reps: The lecturer is very fast and it very hard to 

keep track. We asked her to put it up on Moodle 

but she refused.

The tutor has been asked to 

slow down her presentations 

and add slides to Moodle 

MA Footwear
Reps: We have the same problem. It was so bad 

that we were trying to take photos of the slide. 

Asso Dean: That's a fair request. I will 

talk to the tutor and see what we can 

do.

Asso Dean to talk to the 

tutors. 

Positives

Deans 

Updates
Updates

Teaching 

Method
Lectures
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Constantly 

changing and 

unorganised

Accessories 

Reps: The timetable is not organised and there is 

no specific time. It is hard to adjust esp. when 

classes are on Wednesdays afternoon. 

SU: It's under the university's policy to 

have Wednesdays' off.                                                                                 

Asso Dean: Classes are scheduled on 

Wednesday when it's an absolute 

exception. 

Asso Dean to talk to the 

timetable department and 

find out why it's happening 

and what courses are doing 

it.

I have asked for a report 

awaiting this- I have also asked 

course leaders and PDs to look 

at this for spring and summer 

term  

Technical 

glitch 

Reps: The timetable was not updated until a week 

before classes were meant to start. Some 

students missed their first sessions. No one was 

put in the right group. No one was given an exact 

start date except for Cultural studies which caused 

delays in starting. 

Asso Dean: Yes, there was a 

technical issue which might have 

impacted. I will talk to the timetable 

team about it. 

Asso Dean to discuss with 

Timetabling Team.

There is now an agreed process 

and timescale in place to ensure 

that timetables are available in a 

timely fashion - some problems 

were caused by the 

implementation of an automatic 

group creation function that had 

not been used before 

Group 

Induction
FDT

Reps: There was no clear time slots. For e.g. in 

Body Scanner: it says to check on Moodle but 

when you click on it you can't find it. 

Asso Dean: Can you send a 

screenshot and we can discuss this 

further?

FDT Rep to take a 

screenshot and email it to the 

Asso Dean 

Still awating screenshot 

Materials Allowance Accessories 

Reps: the thread allowance was stopped this term 

as many were stolen or went missing last year. 

This is affecting the current students though as 

thread (all colours) are expensive. Can we have a 

better deposit system? It's an acceptable practice 

in Footwear department and Lime Grove. 

Asso Dean: I agree as this is unfair. 

We will consider the deposit option. 

Asso Dean to talk to the 

Footwear department and 

find out what they are doing. 

There were quite a few issues 

around not understanding how 

the stockroom at Golden Lane 

operates and what is available  I 

have requested a written policy 

for students and have received 

a draft which will be published 

once agreed 

Press Show Unorganised
Fashion 

Contour
Last years' show was unorganised. 

Rob Phillips: We're really sorry about 

this mistake. I will make sure it won't 

happen again and I have already 

taken measures to avoid it.

Meeting with Rob and events 

team is scheduled 

Community

Networking 

with other 

students

Menswear

Reps: We need a lot of photographers for our 

course but we don't know enough people. It would 

be good to network and set up a meeting or 

something similar to discuss events etc. 

Rob Phillips: We did a termly event 

but no one came. May be we could 

work with the SU to organise 

something similar.                                                                                                      

Asso Dean: We would like to host 

social events where students can 

present their work and meet people in 

other departments and industry. I am 

willing to head it and will create space 

for it.                                                                                                              

SU: We have Initiative fund which 

could be helpful for this. Feel free to 

send application and Jill will 

coordinate it. We can also help the 

College target students.  

Reps to email Asso Dean 

with ideas, names and topics 

to get it all started.                                       

Reps to contact SU to 

discuss the Student Initiative 

fund.                                                    

Dean to fund out more 

details about the Student 

Staff Collaboration Fund 

which is run by the College 

and see if it can be used for 

networking and collaboration.

Deadline for this is this Friday - I 

have not received any 

suggestions to date course 

leaders were sent reminder last 

week  and again today 

Timetables
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Accessories 

Reps: Can the Golden lane open till 8 or 9? It 

would be easier for us especially during deadline 

time. 

Asso Dean: This is dependent on 

technician and security. Every 

additional hour we open has a knock 

on effect. However Golden lane is still 

on our discussion agenda. 

Opening hours across all sites 

are under discussion by EG 

MA Garment 

and 

Technology

Reps: Can we have open access in Mare Street 

especially during deadline period?

Dean: It's not down to us but we will 

look in to it and consider it. 
As above 

Library
Opening 

Hours
Accessories 

Reps: The opening hours are not great. 5 hours at 

the weekend is not long enough. We'd rather have 

longer opening hours than half a day

Asso Dean: The library has been 

better but I agree a lot more work can 

be done. We will look in to it.                                      

SU: We are asking for the new site to 

open for longer. We can try and find 

out why they are hesitating. 

Asso Dean to talk to the 

library staff.                    SU 

to find out why library is 

reluctant to open for longer in 

the new site.

Library Services is looking at the 

feasibility of extending opening 

hours further and will provide an 

update later this term

IT Software
Reps: Software is very expensive. Access to 

software through remote desktop is also not great. 

Asso Dean: I thought it was OK to use 

the software through remote desktop. 

I will read the terms and conditions.

Asso Dean to check the 

terms and conditions of the 

software access through 

remote desktop. 

Adobe Creative Cloud is 

available on all stations within 

the UAL - at present it appears 

that there is not a license for 

students to use it on their own 

machines 

Estates
Room 

capacity

Accessories, 

Footwear & 

Culture 

Studies

Reps: The facilities in G05 room in High Holborn is 

not up top standards. There were no desks and 

have sat on the floor. It's an ongoing issue.  

Asso Dean: It is very difficult for 

Estates to check the rooms after 

every session but I can ask them to 

check at the start of the day. Another 

alternative would be to stream 

lectures live in another room.

Asso Dean to talk to Mark 

and see if it's achievable and 

put it on if it is. 

I need to know which sessions 

are affected CHS was 

mentioned but we were unable 

to find which sessions this 

relates to on the timetable 

AccessAccess


