
LCF Fashion Business School

Student Dean Forum Minutes

February, 2016

Item Issue Raised by Details Response Action Updates

Dean: We are working on getting courses accredited by 

professional bodies such as CIM, British Psychological 

Society, CMI, and Society of Cosmetic Scientist Centre of 

Excellence for both undergraduates and postgraduates. 

Dean: “BA16 Show” is taking place in June. We will be 

signposting the event.

Dean: FBS Conference is taking place in Covent Garden in 

autumn where the highlights of all courses. It will include 

presentation, TedX talks and films.

Course content MA Psychology

Reps: Our Design Matter unit has been great and we can see 

the transparency. The teaching of this module has been 

engaging. It’s 100% positive. 

Dean: I have heard that as well.  It’s a benefit of 

being part of a bigger programme. 

Reps: The events that we were taken to were great and 

increased our knowledge about the fashion industry. Looking 

 Reps: Students are also excited for more variation in their 

modules this semester as they have e.g. IT classes and not 

just regular seminars and lectures.

Reps: Working with the smaller London designers has been 

good. It’s a good variation in the module. The focus on 

software such as Photoshop is great.  

Dean: I do try to promote having lectures with other 

courses. I will look at the feedback. I will take this 

into account and will take them forward. 

Programme Director: The course leaders are 

aware and will offer more tutorials. 

Reps: We get lots of information about the Industry which is 

great but we don't know how to apply the knowledge. We 

don't know what to do with it.  

Dean: I will take it back. 
Dean to feed this back to the 

Course leader. 

Course Content 

Not enough 

guidance 

regarding 

assignments

Reps: We are told different things by different lectures. We 

get told we should have said this or the other but we weren't 

told about it at all in the first place. We hear different 

versions of how we are suppose to do assignments. These 

contradictory information affects our marking considerably.

Dean: Course handbook is good for these things 

especially if it is to do with bibliography etc. 

Different tutors will have different interpretation but 

we can work on how it's communicated. 

Dean to speak to the tutors and 

make sure expectations and 

guidelines are clearly 

communicated to the student. 

This is a new course having 

just completed the second year 

of the BA (Hons) Fashion 

Marketing. It has been 

developed from the very 

successful FdA Marketing and 

went through a very robust 

validation process.

BA Fashion 

Marketing 

Reps: Several students felt that the way in which feedback 

was communicated was negative. The choice of vocabulary 

used in certain instances did not feel appropriate in an 

academic setting, where students should benefit from 

constructive criticism and feedback that encourages them to 

thrive, rather than personal opinions.

Dean: I am worried about this. I have been 

promoting feeding forward. Make sure this doesn't 

happen. 

Fashion Buying 

Merchandising

Reps: We didn’t even get feedback for our Principles of 

Buying module. We just got the marks. 

PD: There needs to be consistency in the way 

feedback is provided. 

Dean to investigate these 

issues and follow it up. 

Unprofessional 

feedback 

received by some 

students 

Feedback

Reps: The teaching is often not relevant. For example: today 

in our Fashion Branding module we had a lecture with the 

Fashion Merchandising students. We spent an hour 

discussing this trip that majority of us are not even going to. It 

was irrelevant. There were some useful content but not 

enough. The seminar was the same and it didn't help us at 

all. 

Dean to talk to the course 

leader. 

Updates
Updates from the 

Dean (5 mins)

Positive

Course variation

BA Fashion 

Marketing Teaching 
Quality of 

teaching 
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National Portrait 

Gallery Exhibition 

BA Fashion 

Marketing 

Rep: We are encouraged as a course to go to a trip together 

and yet we have to pay for entry. If it's a course trip should it 

not be within the course budget?

Dean: There is money in the course budget and it's 

up to the courses how they spend it. You should 

talk to the course leader and ask them. They have 

money; you just have to start the conversation with 

the course leader. 

Rep to talk to the course leader 

about the funding of the trip. 

CIM
BA Fashion 

Marketing 

Rep: Why do we have to pay for CIM? Some of us can't 

afford it. Management students don't pay for CMI. 

Dean: The tuition fees also cover the maintenance 

of the building and infrastructure. We are not 

allowed to pay for exam fees for CIM. If we could, 

we would have. Course leaders are informed about 

it and I was told that Helen Beany mentioned this 

on a presentation. 

Reps: We are not given enough notice as to when the 

personal tutorial slots are. As a result, we are not able to 

plan and it's particular difficult for those who have part time 

jobs. 

Reps: Some slots are too early and we don't have much to 

say. Some are too late in the term and it's usually too late by 

then. It's done alphabetically and I don't think it's fair. It would 

be good to have an online system where we could sign up 

according to our preference electronically.  

SU: Reps are already aware there isn't huge amount of 

space. We were told that the lock in some of the JPS rooms 

will be removed. Any update on that?

Dean: Space is a constant battle. We are moving 

away from locked rooms as you can see in High 

Holborn. We are trying to get a kindle style 

machine installed onto the rooms so students can 

see if it's free or not. 

Dean: Masters students have room 308 for communal use.  

PD: We changed the code so only Masters students can use 

it. 

Rep: Others continue to use it though. Last time I 

was there, Adam Briggs came in and I explained 

that this room is for Masters students now. I even 

showed him the minutes from the Board of Studies. 

I don't think information has been filtered down. 

Dean to follow this up and 

make sure everyone is aware 

of this. 

Register
No proper system 

in place

Reps: Some lecturers forget to pass the register around. 

Sometimes we have to miss lunch just because we are 

queuing to sign the paper register. Can you not update and 

make it all electronic. Have a card tap in and out system? Or 

even leave the sheet behind so students can sign?  

Dean: It's not ideal. UAL has been trialling 

electronic registers where you can swipe cards. 

This might be rolled out to LCF. We are addressing 

it.

Dean to remind the tutors about 

passing the register around. 

Slow computers Reps: Computers are generally slow.

Dean: Staff have the same issue. UAL recognises 

the weaknesses of the IT infrastructure and is 

working on it. 

Adobe
SU: We were told that you are having meeting with Adobe. 

Any update on that?
Dean: I will check with Gavin and Marcus. 

Dean to update SU about the 

meeting. 

Feedback Marking time 
BA Fashion 

Management

Rep: There's two weeks' difference between exam and 

feedback. Could we have an alternative where the feedback 

could be recorded. This way international students could go 

back home earlier if they wanted. 

PD: We need those two weeks for marking. Face 

to face feedback is more effective than a recorded 

one.  We do publicise the term dates clearly. You 

could use these two weeks to see the showcases, 

take part and even meet the LCF careers. 

Tutorial slots

IT

Dean: I will take this away with me and feed it back 

to the staff team. 

Dean to explore the online 

system. 

BA Fashion 

Marketing 

Slots are 

published too late 

in the term

Study space
Lack of study 

space

BA Fashion 

Management

All

Additional course 

cost


