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Item Issue Raised by Details Response Action

Updates
Updates from the 

Dean

Associate Dean - MA and BA are now much more 

linked. We hope this will help to bring a better link 

between them. We're recruiting a new Creative 

Director and Projects & Placements tutor to make 

what students do more visible within the college. 

They will also help support students on 

placements.

BA Fashion 

Illustration

Rep - We have some great new tutors who are 

really current and a new life drawing tutor. The 

standard of people's work has really gone up. 

Someone has obviously listened to the students 

and made the course relevant again.

BA Fashion 

Production & 

Styling

Rep - The are issues with group work on the 

collaborative unit, but it is good to experience it in 

an industry like setting.

AD - You will experience different and 

conflicting ways of working as others, but it's 

really important.

BA Hair, Makeup 

& Prosthetics for 

Performance

Rep - We're scheduled to come in for whole days 

even if we don't have contact hours. It's not 

always convenient but it's really good having 

someone there to ask questions to.

Positive
Sharing positive 

experiences
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Lateness of staff

BA Hair, Makeup 

& Prosthetics for 

Performance

Rep - When we are scheduled to come in the 

staff are often late so we can't start work on time. 

AD - That isn't acceptable. I will discuss this 

with your course.

AD to discuss lateness with the 

Course Leader.

Request for more 

practical lessons

BA Fashion 

Photography/BA 

Hair, Makeup & 

Prosthetics for 

Performance

FP Rep - We need more practical sessions, 

particularly from industry experts. 

AD - I will speak to your courses. It would be 

helpful if you have a list of suggestions of what 

you need to know more of. 

AD to discuss with course and ask 

Reps for suggestions for practical 

sessions.

Access and 

contact with staff

BA Hair, Makeup 

& Prosthetics for 

Performance

HMP Rep - There isn’t always a technician or 

academic staff member around to help. A lot are 

part-time and so we can wait almost a week to 

discuss something.

AD - Some staff are part-time so we can’t do 

much about this, but the Course Leader should 

be able to provide support.

Attendance General

Reps - Attendance is a huge issue here. There is 

no motivation to come in unless someone tells 

you it is compulsory. It's mostly about knowing 

what the purpose of attending that day is. Without 

this people can't see the benefit and then they 

don't come in.

Assessment
Collaboration 

classes

BA Fashion 

Production & 

Styling

Rep - We are given conflicting instructions about 

these classes. Sometimes they say we have to do 

one editorial, then six, you have to keep changing 

your ideas and it's frustrating. We're told to ignore 

what is in the handbook because it's changed.

AD - The handbook should be stuck to. I will 

find out about this because it is inconsistent.

AD to follow up on assessment 

criteria.

Timetable
Summer Term - 

Unclear timetable

BA Hair, Makeup 

& Prosthetics for 

Performance

Reps - Our timetable doesn't make as much 

sense as it did in the beginning of the year. It 

looks like the whole day but is often only part of it. 

AD - We will have a look at these issues and 

see what can be done to make it simpler on 

Celcat and in your handbooks.

AD to explore timetabling issues 

and handbooks.

Learning and 

Teaching
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Material cost
Payment of 

materials

BA Hair, Makeup 

& Prosthetics for 

Performance

Reps - We have to pay for materials to make 

prosthetics in the first year. We should get some 

sponsorship for it. It's expensive to buy a lot of kit. 

The school should facilitate bulk buying materials.

AD - We don't ask you to buy the most basis 

kits because the quality would be very poor. 

There is a list of what you get included - the 

rest is based on what you are making. We are 

publishing what the course costs but have to 

be flexible.

Equipment Broken equipment

BA Hair, Makeup 

& Prosthetics for 

Performance

Reps - Some of the equipment is broken; knotting 

hooks for example.
AD - I will follow up on this.

AD to follow up on broken 

equipment.

Placements
International 

placements

BA Fashion 

Photography 

Rep - Why can't we go on placements outside of 

Europe?

AD - You can but you won't be funded. It's best 

to contact the placement team as soon as 

possible so you can start arranging something.

Collaboration Online platform General

Reps - Why is there no platform for finding 

collaboration online? This is essential if we are all 

in different buildings.

AD - There is a platform called 'skillshare' run 

by UAL. You could try this.


