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Statistics 1st July 2015 – 30th June 2016 
 
Key Performance Indicators 
 Last year 

AY 2014-15 
This year 

AY 2015-16 
Target next year 

AY 2016-17 
Attendance at 
core 2 house 

hunting advice 
events 

160 / 151 103 / 67 
[-97 / -173 

from target] 

200 / 200 

Contract checks 63 45 
[-5 from target] 

50 

Number of 
chlamydia / 

gonorrhoea tests 

119 Circa 70 
[-30 from target] 

100 

Number of HIV 
tests 

34 25 
[-8 from target] 

30 

Condoms issued* 1568 1972 
[+372 from target] 

1700 

Resident new 
students with 

phone registered 
with Immobilise 

upon 
commencement 

of course 

91.8% Negligible 
[Below target] 

70% 

Resident new 
students with 

laptop registered 
with Immobilise 

80.1% Unknown 
[Believed below 

target] 

Removed as a 
KPI 

Resident new 
students in Halls 

spoken to RE 
Prey & home 

security 

51.3% 73.6% 
[+7.6 from target] 

66% 

Home Security 
Visits 

14 17 
[-3 from target] 

20 

Disocunted 
FirstAllTerm bus 

passes sold 

224 248 
[+38 from target] 

230 

Facebook post 
engagement 

  5330 

Website hits   100 
Average 

satisfaction score 
from service user 
feedback survey 

 10/10 9/10 

 
* Only includes condoms that people have specifically sought / requested – does not include 
start-of-year condom packs 
 
 
Commentary: 
• House hunting advice engagement stats a bit disappointing. However this 

might be partly due to how house hunting season was advertised; which 
we have some ideas on how to address next academic year. 
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• As our chlamydia testing programme is run in partnership with the 
University’s Student Health Centre, the chlamydia testing stats are joint 
total between the two departments. Therefore the reduction in numbers 
this year may be at least partly due to the reduced service / partial closure 
of the Student Health Centre this academic year. 

• The number of HIV tests is generally linked to the number of chlamydia 
tests, so this may have played a part in the lower than hoped number of 
HIV tests. However the fact that the external specialist that does HIV 
screening was due to unforeseen circumstances unable to attend two of 
the planned clinics is also a factor. A recurring issue however is that HIV 
screening is only available on campus at designated monthly clinics and 
involves students having to attend a different room for a HIV test after 
doing chlamydia / gonorrhoea test. The inability of Student Welfare staff to 
do HIV testing in-house means that it can’t be offered as a more 
convenient day-to-day service and that a number of students that attend 
for a chlamydia test don’t actually go through to the other room for a HIV 
test (there is some ‘drop-out’ in between), for a variety of reasons. The 
possibility of the Student Welfare Adviser doing HIV testing themselves 
has been explored, however while we believe this would increase numbers 
there would be a significant cost implication. 

• Despite the low numbers of students accessing STI testing, it is worth 
noting that record numbers have accessed free condoms this year; which 
is positive – prevention should always be at the centre of our work. 
However we have still noticed significant numbers of students having risky 
/ unprotected sex, and chlamydia rates remain a significant concern, so 
there is certainly more work to do; not only giving out condoms but also 
encouraging students to use them. We are exploring ways to get a better 
understanding of why this continues to be an issue; although it seems that 
alcohol and lack of understanding / concern about STIs continue to be 
common factors in unprotected sex. 

• The poor immobilise registration stats are mainly due to technical issues. 
Due to changes in the University’s IT systems the system we used to 
register students’ valuables with immobilise at the start of the year was no 
longer viable. Later in the year we decided to shift the focus of our 
activities from laptop Immobilise registration to peer-to-peer crime 
prevention / tracking software advice. As a result we achieved very 
positive results; namely we were able to deliver face-to-face advice to 
nearly three quarters of resident 1st-year students about to move into a 
student house. We plan to re-introduce start-of-year Immobilise 
registration of mobile phones in the coming academic year using the new 
registration system on the new LTSU website. 

• The number of Home Security Visits is only slightly short of target and 
higher than last year, and we plan to promote this service more in October. 

• With social media playing a key part in our communication with students, it 
is felt appropriate to ensure that we are utilising our Facebook page 
effectively and so have introduced this as a measure of performance. 
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Other selected core statistics (not including those above) 
 
Sexual Health 
Sexual health enquiries 26 
Sexual health outreach events 14 
 
Housing 
Housing enquiries 173 
Students Represented in dealing with landlord 8 
Property standards inspections 5 
Housing-related outreach / advice events 7 
 
Drugs & Alcohol 
Drug / alcohol education outreach events 3 
Targeted drug safety packs issued 70 
 
Mental Health 
Mental health enquiries 15 
Mental health outreach events 7 
 
Crime 
Crime-related enquiries (excluding the below) 8 
Personal alarms issued 4 
Window alarms issued 83 
Timer switches issued 105 
Phone bunjees issued 504 
Crime-related outreach events 18 
 
Travel 
Public transport enquiries 42 
Discounted FirstWeek passes sold 6 
Travel outreach events 1 
 
Food Assistance Fund 
Students accessed Food Assistance Fund 26 
 
Other 
Night-time / event welfare cover 12 
Other health enquiries 18 
Other finance enquiries 18 
Other enquiries 21 

 
 

Details of all of our statistics are available upon request 
 
 
Commentary / general themes of note: 
 
• Addressing the widespread high-risk sex remains a key priority. Chlamydia 

rates are still a concern and due to the developing crisis with antibiotics, as 
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well as the risk of other STIs and unwanted pregnancy – we need to get 
on top of this. We will be exploring more effective ways to carry out better-
quality research into why student have high-risk sex and how prevalence 
can be reduced. 
 

• Sadly a number of students are still house hunting too early. As a result 
we have seen a number of students running into fairly serious problems 
due to dropping out of University / other issues, meaning that they are 
legally bound to a property that they can no longer live in or afford and 
experiencing the inevitable legal & financial problems that come with this. 
We have also seen a number of students encounter other issues resulting 
from signing a contract before / without attending the house hunting advice 
events or getting the contact checked. House hunting early is one of the 
most common causes of serious housing-related problems that we see, 
and sadly these problems are usually the hardest to solve. Moving away 
from Unipol’s early start date promotion should help us to address this, 
although we still have to bear in mind that the other two Universities do 
subscribe to the Unipol start date and ensure that our students aren’t put 
at a disadvantage by this. 
 

• Our provision of night-time welfare cover appears to have been successful 
and we intend to expand this in the coming academic year, as well as 
make the Water Bar in The Lounge a regular feature at large events. We 
believe that overall these activities help in keeping students healthier and 
safer when drinking alcohol. 

 
 

 
Qualitative feedback from students in response to the 

question: ‘Did you find the service helpful?’ 
 
“The service provided was great” 
 
“Yes… very knowledgeable… always gives great advice and support” 
 
“Yes… always helpful friendly” 
 
 
 

Student feedback regarding room for improvement 
 
• More posters in loos / in Halls / around Uni [relating to sexual health] 
 
Unfortunately there’s a limit to how much we can do this due to restrictions 
imposed by the University on sexual health promotion. However the above 
comment is right, this does need to be promoted more, especially in light of 
the sexual health problems outlined earlier in this report. We are looking into 
ways we can promote sexual health services / messages more but in a 
discrete way that would not cause complaints from the University. 
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• Drop-in times and mobile no advertised better 
 
Good idea. We’re looking into ways to encourage new students to store the 
service mobile number in their phone at the start of the academic year. 
 
 
• House Hunting Season dates promoted more clearly 
 
This has been a little tricky in the past as the ‘start date’ has been affected by 
factors outside our control and we’re keen not to make students think they 
need to sign up early in January when this is unnecessary and can actually be 
quite detrimental to them (as outlined earlier on in this report). However we 
accept that it can be a little confusing for students do intend to promote a 
specific start date this year, but in a way which actually makes it clear that 
House Hunting Season runs right up until summer, so there’s no need to rush 
in. Hopefully this will make things clearer. 
 
 
• Give condoms out to everyone in Halls in Refreshers Week like you 

do in Freshers Week 
 
We’re checking the cost implication of this but if it’s doable, we’ll do it! 
 
 
• Talk to students in Halls of Residence to promote / offer STI tests & 

freebies again 
 
Will do. We intend to do this in Semester 1 and see how it goes. 
 
 
• Make the emergency info on the website quicker / easier to find 
 
Done. We’ve designed our new website so that emergency information 
options appear straight away when going to the welfare homepage or when 
hovering the curser over the welfare menu on the main LTSU homepage. 
 
 
• Run an additional travel information stall in term 2 before level 5s go 

on placement 
 
Will do! 
 
 
 
Looking ahead: Other plans for the coming academic year 

 
 
Crime Reduction Placements 
 
We again hope to utilise placement students for crime reduction initiatives, on 
and off campus, including some projects that will involve working alongside 
the police. This will offer students (especially those on the new criminology 
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course) a local placement that will give experience / insight relevant to their 
field of interest whilst actively helping to reduce crime in the area. 
 
 
Welfare Induction Talk 
 
We’ll be trialling Welfare Induction advice talks in Intro Week for new students 
on a couple of courses. This will introduce new students to the work of the 
Student Welfare Service and cover core essential information like consent, 
drug & alcohol safety, etc. If these sessions are productive then we hope, with 
academics’ approval, to expand this to more courses in future years. 
 
 
Student staff 
 
We’ll be slightly increasing the size of our student staff team, who deal with a 
lot of the public-facing aspects of our work (outreach activities etc) and 
utilising them for a wider range of duties, including night-time welfare cover. 
 
 
Travel passes 
 
We will continue to offer heavily discounted FirstAllTerm bus passes to 
students using public transport, as this continues to offer students a huge 
saving. We will also be circulating information about the new weekly / monthly 
bus-only 16-25 MCard options, which are a good option for students regularly 
using more than one bus operator; and we will be discontinuing the 
discounted FirstWeek West Yorkshire passes that we sell as the new bus-only 
MCard is cheaper. We will also be continuing our dialogue with First PLC 
about improving the reliability of the number 97 bus. 
 
 
New website 
 
We’ll be promoting our new website (www.ltsu.co.uk/studentwelfare) and 
making further improvements to the look of the site and the range of 
information on there. Any suggestions from students on improvements that 
they’d like to see are welcome. 

http://www.ltsu.co.uk/studentwelfare

