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Course rep 
pocket guide



and congratulations on being elected as a Course Rep! 

This document is designed to give you all the 
information you need about your role, including:

• Information about who you can ask for help when 
you need it

• Ideas about how you might start your year as a 
Course Rep

• Information about your School Staff-Student Liaison 
Committee meeting (SSLCs)

• Suggestions about how you can get more involved 
with Bristol SU as a student representative.

Students’ Unions exists to defend and promote the 
rights and needs of students, bringing the University of 
Bristol’s 20,000 students together to shape student life. 
Course Reps are key to helping make Bristol the best it 
can be.

As a Course Rep, you represent all the students on 
your course, you are key to school based decision-
making and you are instrumental in forming the wider 
University strategy which shapes the way the University 
teaches.

We look forward to working with you.

Welcome
What does a Course Rep do?

There are nearly 500 
Course Reps at Bristol. As 
well as making important 
educational changes, 
such as helping to design 
feedback and assessment 
practices or identifying 
resource needs, we hope 
you will also be hosting 
events and meetings 
to build the sense of 
community which is so 
vital to students at this 
University. 

Max Austin
Undergraduate Education 
Officer
max.austin@bristol.ac.uk

Laura Ho
Postgraduate Education 
Officer
laura.ho@bristol.ac.uk

Professor Judith Squires
Pro Vice-Chancellor (Education & Students)



1. Introduce yourself to your peers!  
Send an all class email or say a quick 
hello at the beginning of a lecture so 
they know who you are (your lecturer 
should be enthusiastic about this). 

2. Add your contact details to the ‘Your 
Course Rep Space’ on Blackboard 
so students can contact you.  

3. Contact your School Senior 
Administrative Manager (SAM) with 
your picture and email address 
for your School notice board. Find 
their contact details on your School 
website. 

4. Meet with the other Course Reps - 
you will be more powerful if you work 
together and support each other! 
 

5. Register for the Bristol PLUS Award: 
bristol.ac.uk/careers/plusaward 

6. Contact the school admin office 
to find out when your Staff Student 
Liaison Committee (SSLC) meetings 
are. 

7. Hold a forum to gather student 
opinions before your first meeting. 

8. Check out our how-to guides for 
everything you need to know about 
being a course rep:  
bristolsu.org.uk/course-reps-training

Hit the 
ground 
running



You’re part of a network of 

leaders
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Students will 
raise their 
concerns  
with you,  

their Course 
Rep

You will 
attend SSLCs 
to represent 
the views of 
your peers
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Officers 
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students 
at senior 
University 

Committees

Student Council
29 October, 1 December, 28 January,  
15 March, 7 June

Student Council is the main representative 
forum of the SU. All students can attend, but 
Course Reps vote on behalf of their course 
so it is important you are there to have your 
say. At Student Council you can shape the 
policy of the Students’ Union. 
Contact us at bristolsu-council@bristol.ac.uk  
if you have any questions.

Annual Members Meeting 
18 February

The Annual Members’ Meeting (AMM) is the 
SU’s largest democratic event, taking place 
every February. The University suspends 
teaching so that all students can attend. 
All students can submit an item or issue for 
discussion. Along with Student Council, AMM 
sets the policy and political direction of the 
Union.

Key dates



You represent the interests and opinions of your course 
mates. During the year you’ll be:

• Representing students on your course at university 
committees

• Finding out students’ thoughts and opinions through 
channels including: course rep forums, Blackboard 
and email 

• Actively communicating with staff and students.
• Attending Student Leaders Conference to boost your 

skills
• Attending the Bristol SU Student Council Meetings and 

Annual Members Meeting
• Working with Liberation Officers to make Bristol 

welcoming and inclusive
• Building a sense of community in your School 

Some ideas to get you started 

• Get in touch with staff in your School to talk about the 
year ahead

• Organise an informal meeting for your course mates to 
discuss life as a student in your School. We can support 
you to do this

• Set up a study group for your course mates to meet 
up, study together and talk about any extra help staff 
could provide

• Survey students for feedback on their experiences. See 
our online ‘How To’ guide for this

• Set up an anonymous drop box in your School for 
students to leave suggestions

• Meet a member of staff for coffee to get to know them 
better

• Work with academic societies in your subject to 
organise a social trip for your course mates

what will you 
get up to?

other opportunities

• School Rep
• Faculty Rep
• Student Quality 

Reviewer
• Elected Officer

Check out our website for 
more information on these 
roles: 
bristolsu.org.uk/ 
democracy/representatives



Navigating the 
university of 

Bristol

Issue

yes

course

yes

yes

yes yes

no

no

no no

faculty

faculty university

Does it affect more 
than one person?

Does the issue affect 
your course or the 

entire faculty?

Is it about a specific 
member of staff?

Does it affect your 
faculty or the whole 

university?

Raise it in a private 
meeting with the 
Head of School

Is it urgent? Is it urgent?
Contact the Bristol SU 

Education Officer

Could the issue be 
solved informally?

Raise it at your 
next SSLC

Raise it with your 
programme director

Raise it with your 
Faculty Rep & Faculty 

Education Officer

Could the issue be 
resolved informally?

Speak to a member 
of staff / the Bristol SU 

Rep team

Speak to a member 
of staff / the Bristol SU 

Rep team

Ask your School Rep 
to raise it at the next 

FSSLC

yes no

Arts:
Zoe Backhouse 
zb14375@my.bristol.ac.uk

Biomedical Sciences: 
Name here
email here

Engineering: 
Joshua Mudie 
jm12914@my.bristol.ac.uk

Who you need to know: your faculty rep



personal

hEALTH & 
WELLBEING

HOUSING

OTHER

INTERNATIONAL EMPLOYMENT disability 

Loneliness? Bullying? Worried about a friend? Signpost them to Just Ask

Students can talk to Just Ask about ANY of the following issue, 
 however there are other services that can help too.  

They can speak  
to the Student 
Health Centre. 

Point them in 
the direction of

 Disability 
Services

Signpost 
them to the 

Accomodation 
Office or the 

Lettings service

Recommend 
they speak to 

the International 
Office

Signpost them 
to the Career 

Services

no

academic

What is the issue 
about?

Is it extenuating 
circumstances, 

plagiarism, appeals?

They should speak 
to Just Ask and their 

personal tutor

Tell them to speak to 
their personal tutor

disciplinary

Speak to JustAsk 
for any kind of 

disciplinary

yes no

Health Sciences: 
Aysha Naz 
an12813@bristol.ac.uk

Science: 
Kamran Lamb 
kl13494@my.bristol.ac.uk

Social Sciences & Law: 
Kristin Hoo

These are students who represent your entire Faculty

kristin.hoo.2014@my.bristol.ac.uk



Contacts
Arts
Faculty Education Director (UG): Mark Allinson
m.allinson@bristol.ac.uk
Faculty Education Director (PG): Peter Meterlerkamp
peter.meterlerkamp@bristol.ac.uk

Biomedical Sciences
Faculty Education Director (UG): Ann Pullen
a.m.pullen@bristol.ac.uk
Faculty Education Director (PG): Patricia Kuwabara
p.kuwabara@bristol.ac.uk

Engineering
Faculty Education Director (UG): Colin Dalton
colin.dalton@bristol.ac.uk
Faculty Education Director (PG): Majid Mirmehdi
m.mirmehdi@bristol.ac.uk

Health Sciences
Faculty Education Director (UG): David Dymock
d.dymock@bristol.ac.uk
Faculty Education  Director (PG): Kate Whittington
k.whittington@bristol.ac.uk

Science
Faculty Education Director (UG): David Smith
ug-dean-science@bristol.ac.uk
Faculty Education Director (PG): Jonathan Robbins
graddean-science@bristol.ac.uk

Social Sciences and Law 
Faculty Education Director (UG): Rachel Lart
ugdean-fssl@bristol.ac.uk
Faculty Education Director (PGT): Humphrey Bourne
humphrey.bourne@bristol.ac.uk
Faculty Education Director (PGR): Sally Barnes
sally.barnes@bristol.ac.uk

Need a hand?
You can find additional 
resources including a 
comprehensive list of ‘How 
To’ guides on the following 
webpage: bristolsu.org.uk/
coursereps

Or you can pop into the SU, 
email us, or give us a call.
  
Contact us on:  
bristolsu-representation@
bristol.ac.uk or 0117 331 8660. 


