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Welcome and introduction to the 2016/2017 Officer Team 

In March, over 2000 students voted for their next Student Officer team to lead LiverpoolSU in 

the next academic year.  I am delighted to be able to introduce my new team, who officially 

started on the 4th July and present to you their manifestos:  

 

 

Vice President Academic Quality: Jamie Bennett (re-elected) 

Having been re-elected into the role, Jamie hopes to continue on with the work he has been 

doing previously with the Student Voice team.  He hopes to work on these key issues: 

1. Teaching Quality and Fees: 

“Last year the government made plans for a Teaching Excellence Framework to be implemented 

within universities in order to try and achieve high quality teaching. However, the government 

seeks to do this by allowing universities to raise tuition fees above the current £9000 per year if 

they meet the government’s targets. I will work with our national body to fight against this 

proposal. Moreover, I will work with our university to make sure that if this does come to pass, 

the TEF actually delivers on its promises to raise teaching quality for our students.” 

2. Supporting students who are in work 

“43% of our students are in full-time work 
51% of our students are in part-time work 
 
With so much time having to be dedicated to working and earning money, it’s no surprise that 
academic failure is one of the biggest reasons students drop out of University. Currently our 
students have to balance work commitments, studying and completing assignments and trying to 
have a social life at university to name but a few. There is no specific support in place for these 
students and I believe we could and should be doing more.” 
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3. Feedback for all students: 

 “Currently feedback is given either in hard copy or face to face. Whilst this may be beneficial for 

some there are others who are not able to attend for one reason or another and as a result may 

miss out on feedback. I am proposing all feedback to be made available on line including exam 

feedback to those who need it. This will work to break down the barrier to feedback that students 

face.” 

Vice President Activities: Summer Jette-Gray 

1. Creating a community of engaged LJMU students who identify with LiverpoolSU and the 

University 

2. Create a structured system for societies to engage with the VP Activities and 

LiverpoolSU 

3. Research and create opportunities for more diverse student engagement in 

extracurricular activities 

 

Vice President Community Engagement: Daniel Crombleholme 

Daniel is one of LJMU’s many ‘home’ students who commutes all the way from Preston.  He 

is currently working towards finishing his MRes over the summer, and so will be balancing 

student life with work life. This year, Daniel hopes to enhance the student experience by 

doing these 3 things: 

1. Sustainability – this will take the form of mini-campaigns including things such as 

student switch off, working with local charities such as Love Food Hate Waste and maybe a 

few other things that we’re looking into. The plan is to use saving money as a way of 

engaging students instead of green things, as it is hard to engage a big set on these issues, 

so for instance student switch-off we’re looking at asking halls to put the money they save 

via the switch off back into the student experience, hopefully this will engage more people.  

2. Supporting vulnerable students – this is being narrowed down as we speak, I think it 

will take the form of helping carers get more support, I know Phil Bakstad does some 

fantastic work and has links with carers trust and Bernando’s, but the problem seems to lie in 

that carers often don’t see themselves as carers whilst at uni (because they don’t get carer’s 

allowance) and therefore miss out on the financial/emotional support SAW offers so it’s 

looking at ways to educate/signpost people so they can make use of the services. 

3. Giving a voice about housing – Looking at using a platform so that students can give 

feedback about their housing situations, we’re considering Student Bricks as the platform but 

it might take a slightly different approach as student bricks is more of a Trip Advisor type site 

and doesn’t allow some form of instant action to take place, what I want is there to be a 

place where students can tell us about their housing situation and then we can pressure the 

landlords into making changes, but there are difficulties doing this. 

Finally, as President of LiverpoolSU I will be working on these key topics: 

1. I will improve communication between officers and students, and be able to 

demonstrate the positive impact officers have had on the student experience.   
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We need a central hub of information online that demonstrates to students exactly what we 

do to enhance the student experience.  Officers spend a lot of time in meetings, making 

things happen and we need to overcome the barriers to communicating this to students.  In 

turn, this will allow students to learn much more about the officer team throughout the year, 

truly get to know their elected officers and have their chance to input into the work we do. 

2. Embracing cultural diversity on campus: 

LJMU has a diverse student body, with students from different countries and cultures all across 
the world. This diversity should be embraced, not forgotten about. We can all learn a lot from 
each other, recognising how different each of us are and to celebrate that. Whether that’s 
celebrating national holidays or key historical events, LJMU needs to send a message that all 
students are welcome and that we have a diverse but welcoming student body. 
 

3. Enhancing our miniSU and social spaces. 
 

Our miniSUs should be vibrant, welcoming spaces that are student friendly.  Due to the nature of 
there location, operating on university space, I think that we have a real opportunity to enhance 
this space and provide social spaces that students will use, meet friends, study and take a break 
in. 
 

During the summer, each of the Student Officer team will be finalising objectives and 

deciding exactly what it is they want to achieve for students.  They will attend numerous 

workshops and training days facilitated by NUS with officers from around the country, and 

take part in objective planning workshops with their staff team in LiverpoolSU. 

Student Officer Induction So Far 

Student Officers and Support Staff Residential, 27th – 29th June: For the first time in 

many years, the induction process included a 3 day residential with the Student 

officer team and their key staff support.  Over the three days we had sessions on 

getting to know each other and team building exercises, learning about the SU, 

objective planning and building emotional resilience.  

NUS Students’ Unions 2016, 5th – 6th July: NUS’s annual SU’s took place in Liverpool 

this year.  The overall theme of the event was equality, diversity and inclusion.  

Officers and staff members attended a number of different workshops in relation to 

this theme, as you will see in Jane’s report.   

Lead and Change, taking place throughout July and August: Lead and Change is a 

bespoke training event ran by NUS, looking at each of the Student Officer roles 

specifically.  Officers got the chance to meet other colleagues from across the 

country, learn more about the importance of their role, get advice and support on 

objectives and understand the context in which they will operate this year. 

- Jamie attended Lead and Change Higher Education 

- Aisling attended Lead and Change Presidents 

- Daniel attended Lead and Change Welfare 

- Summer attended Lead and Change Student Opportunities 
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LiverpoolSU Update  

Graduation Week 

I absolutely delighted to be able to have the last formal speech of the graduation 

ceremonies, and to send thousands of LJMU students on their way into their future.  Each 

day the officers led the procession, which was an incredible, surreal experience that 

demonstrated how varied this job can be.  LJMU closed down Hope Street (literally) for the 

week, allowing students and their families to walk down the street uninterrupted by traffic, 

have a drink and relax before the ceremonies.  You can take a look at all of the pictures on 

LJMU’s Facebook page.   

Finally, ex-Community Trustee Gary Millar received an honorary fellowship from the 

university for his contribution to Liverpool and in his speech he mentioned how much he 

enjoyed being a Trustee at LiverpoolSU and asked the university to keep supporting the 

work of the student officer team.   

International Student Journey Project 

Over the past academic year, LiverpoolSU has been conducting research into the 

international student experience at LJMU, with the aim of working with international students 

to produce recommendations that will enhance their experience.  The project was funded by 

PVC Edward Harcourt last August, as an alternative to the International Student Barometer 

and has been extremely eye opening, both to us and to the university.  The final report has 

been produced and discussions have been taking place to ensure that the recommendations 

from the project are implemented.  Approximately 20% of international students have 

engaged with the project, either through the focus groups and interviews or the survey.  One 

of the most positive aspects of this project has been the feedback from international students 

who were involved, saying that it enhanced their student experience this year enabling them 

to meet other international students and get involved with LiverpoolSU. 

We are delighted to announce that the university have committed to implementing all of the 

recommendations we made to the university, which will significantly enhance the 

international student experience and make LJMU a better place.   

LiverpoolSU were invited to submit a joint proposal with LJMU to present the research 

project and findings to the British Council Services for International Education Marketing 

Conference, to be held in Belfast in December.  We are awaiting to hear if our proposal has 

been successful.  In addition to that, Summer and I alongside Ellie who was the staff project 

lead are presenting the findings and research at the NUS Membership Services Conference 

taking place on the 16th August in Manchester.   

NUS Awards and recognition 

LiverpoolSU submitted nominations to the NUS Awards 2016 in two categories: education 

and diversity.  Unfortunately we didn’t make the shortlist, but were delighted to see our 

colleagues up at Liverpool Guild bringing home a total of 3 awards, including Students’ 

Union of the Year.  

LiverpoolSU was shortlisted as “Internationalised Students’ Union of the Year” in the annual 

UKCISA Conference, which took place in Sheffield from 29th June – 1st July.   

http://www.nusconnect.org.uk/articles/shortlist-announced-for-the-2016-internationalisation-

awards 
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LiverpoolSU Trustees meeting with LJMU Governors 

In April, LiverpoolSU Trustees met with LJMU Governors to discuss the relationship between 

both boards and how it could be developed and strengthened.  The first meeting was 

informal, and both parties had a discussion about what their biggest concerns were and how 

communication could be improved.  Most of the concerns raised by Governors were around 

LiverpoolSU’s governance and staff structure, which were addressed.  There was a 

commitment expressed to improving the effectiveness and efficiency around shared dialogue 

and collaborative working.   

Our next steps as a Trustee board are to receive approval from Governors about revisions 

made to our constitution so we can begin to recruit our new student trustees to take up their 

position in the next academic year.  We are currently in the process of arranging a meeting 

between myself and the VC to discuss the changes with the aim of getting the new 

constitution approved so we can begin recruiting student trustees for the next academic 

year. 

Jane and I are producing an official response from LiverpoolSU regarding these concerns, 

and will share with Trustees once completed.   

Looking Forward to the 2016-17 Academic Year 

 Developing the new Strategic Plan 2017-2020 that will take us into Copperas 

Hill 

 Working with an (almost) new staff team 

 Rebranding the miniSU sites and changing the way the miniSUs are staffed 

 Campaigns 

 Watching the officer team develop and shine this year 

Although, this year has lots of potential to be amazing, it also brings with it 

uncertainty over the changing social, economic and political climate that will effect 

both current and future students.  We need to ensure that the university fully 

considers the implications of Brexit and also the changes being made to fees and 

funding.  

 

 

Thank you for reading this report. 

 


