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Supporting Student Support Services 
 

Context To The Motion: 

1. Inevitably, during their time at the University of Bristol, a significant and growing 

number of students need to seek medical help for a combination of mental illness, 

stress and exhaustion [1]. This can be either due to pre-existing mental health 

problems, or those that develop during the course of their time at university, potentially 

due to pressures intrinsic to their studies. Whilst acceptance of such events may be 

undesirable, it should be considered at the highest levels of University management. 

2. The University currently provides a number of fantastic services to help students in 

need. These include the Student Health Services (one of only three dedicated student 

health practices in the country) and the Student Counselling Service. 93% of users 

would recommend the Student Counselling Service to a friend [1]. 

3. Currently half of all appointments made at the Student Health Services are related 

to mental health [2]. 

4. The number of students electing to use the Student Counselling Service has grown 

faster than the University population - at present, the service is  at full capacity for the 

entire academic year. This results in long waiting lists for services and poor accessibility 

on the whole [1].  10% of the student population registered for support with the student 

counselling service in the 2014/15 academic year. That is a 15% rise on the previous 

year, while the university population grew by only 6%. 

5. Of those using the Student Counselling service, 84% were above the clinical cut off 

where their psychological health is affecting their ability to function. This means that 

around 8.4% of the university population is unable to perform to the best of their 

abilities because of illness. 

6. The huge increase in student admissions over the past three years (since the £9000 

tuition fees were implemented) has put even more pressure on the Student Health 

Services and Student Counselling Service [1]. 

7. The student counselling service recognises that it is not giving the best service that 

it can due to a lack of resources. [1] 

8. Presently, University policy is centred around the treatment of mental health 

illnesses, rather than prevention or mental health education. Due to the growing 

number of students suffering from mental health issues this policy has been shown to 

be wholly unsustainable. 
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9. With University funding under pressure, and a lack of clear and long term direction 

on mental health policy from the University, many students are questioning the long 

term survival of the services they currently rely on. 

10. The University is currently conducting a wide ranging strategic review of all services, 

processes and practices currently enacted. Student Support is also conducting a 

review to determine how expectations of University procedures regarding mental 

health vary by department. 

12. Staff who engage regularly with students (i.e. those who do not make the strategic 

decisions) may be ill-equipped to deal with students who suffer from mental health 

problems requesting help. 

13. Students are often faced with contradictory experiences surrounding extenuating 

circumstances depending on their Faculty. This can lead to confusion and 

unnecessary stress or anxiety for the student, and additional administration for the 

University. 

14. The facts presented here are backed up by student feedback to the Student 

Counselling Service. A number of quotes given as feedback to the service are 

included in the appendix. 

 

We Propose: 

1. There will be no further cuts to student support services on account  of government 

grant cutbacks. This is particularly important given that the future of the Disabled 

Students’ Allowance is uncertain. Where feasible, the University should cover any 

funding deficit. 

2. That the Student Health Services and Student Counselling Service remain open to 

all students. 

3. The resources allocated to student support services by the University should be 

increased to allow the services to meet current demand. 

4. As a broader implication of this motion, we wish Bristol SU to pressure University 

management to consider the impact of their decisions on the well-being of students 

and staff - In addition to hoping that discussion of mental health will become a less 

stigmatised subject. 

5. Staff at faculty, school or department level are often unaware of how to advise 

students who need help when mental illness affects their studies - with a high degree 

of variability among individual staff members. At present, the guidance available from 

the University is unclear, and open to interpretation by staff. We propose instilling a 

greater level of clarity within University guidance, and ensuring staff are kept up to 

date on best practises.  
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By These Actions: 

1. Bristol SU must at any and all opportunities promote the proposed  aims listed 

in the previous section. This can be done in the following ways: 

a. At all meetings between Bristol SU and University management; these 

points must be raised when any overlapping topic is discussed. 

b. When engaged regarding the University’s strategic review, Bristol SU will 

ensure the aims of this motion are cemented into the University’s long 

term strategic plan. 

2. Any attempt by the University to act counter to the aims of this motion must be 

met by the full opposition of Bristol SU on behalf of the students, who will suffer 

if the services we wish to see protected are threatened or cut. 

3. Continue to stage the “Mind Your Head!” mental health awareness week (first 

held in TB2 of the 2014/15 academic year) annually to raise awareness of 

mental health issues across the university, and to campaign for better resources 

for student support services. 

 

Proposed by: Ben Marshall on behalf of Peace of Mind, The Student Mental Health 

Society at the University of Bristol. 

 

Your first and last name: Ben Marshall 

 

Seconders first and last name: Arie Johansen 

 

  

Other Supporters: 

Jack Firth 

Zeb Pearce 

Rebecca 

Packwood 

Victoria Moore 

Victoria Lindsay 

Francesca Collins 

Ella Cape-Davenhill 
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Appendix 

 

1 - University of Bristol Student Counselling Service Annual Report, 2014/2015 

 

2 - Dr Dominique Thompson's answer when talking about Student Health Service 

appointments during the “Mind Your Head!” Mental Health awareness week question 

time event. 

 

3 - Feedback from students to the student counselling service. 

‘We are told again and again by the university how much support there is available 

to us - but this is simply not possible as student counselling is unable to cope with the 

demand it is under. This is through no fault of any of the staff.’ 

 

 ‘I would have liked more, but feel the service is so tight and this is difficult to achieve 

if you're not "at risk". I definitely feel the service needs more funding,’ 
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‘The student counselling service was very busy, perhaps even overwhelmed by the 

number of students coming to it for help? This is not right, and there should be more 

funding for a service if it is struggling. Noting that, the councilor I did see wasn't in a 

rush to get me out to get another in, the service still felt individualized and I 

appreciated this.’  

 

‘The main issue is the wait. I waited 3 months to be seen. It is understandable but still 

frustrating especially when reaching out can be so difficult then having psyched 

yourself up then having to wait so long. Also having talked about things in an 

assessment, brought things up then having to wait so long to deal with them again. I 

think the service would have been a lot more helpful to me if there was one-to-one 

counselling available. However as this was not possible I am now having to try and 

access help via NHS.’ 

 

 ‘I would, [recommend the service to a friend] but I would ensure they knew that 

sadly (and I am not blaming the service) unless you aren't very bad, there may not 

be chances for you to receive the help you need. Mainly down to the service not 

being wide enough.’  

 

‘I know you can't do much about waiting times but I feel that if it had been easier to 

access regular counselling, … I would have persevered with this and would be 

feeling more positive at the moment.’ 


