
 

 

 

 

Goldsmiths, University of London 

New Cross 

London 

SE14 6NW 

UK 

 

 

Tuesday 16th August 2016 

 

Re: Academic Sanctions for Non-Academic Debt  

 

 

Dear Patrick Loughrey 

 

I am writing to you to express concern with the action being taken by Goldsmiths University 

against students renting through the university.   

 

The concern lies in the threat of refusing to re-enrol students currently on rent strike, and 

the instruction of private debt collection agencies.  

 

I have been in contact with Goldsmiths SU and heard from a student currently on rent 

strike, who has been threatened by a member of Goldsmiths staff, during a telephone 

conversation on 5th August 2016, that she would be barred from re-enrolling on her 

university course because she had taken part in the strike. Banning her from re-enrolment 

would in turn prevent her from accessing her student loan, effectively barring her from 

attending university. 

 

I would like to draw your attention to the report produced by the Office for Fair Trading in 

February 2014 into the practises of universities using academic sanctions for non-academic 

debt.   

 

I attach the letter that was sent to all universities from the OFT, but would like to highlight 

the following from the OFT’s ruling:   

 

“The Office of Fair Trading (‘OFT’) has today published a report outlining its findings 

from its investigation considering whether there are problems with the terms and 

practices used by some universities to prevent students from graduating or enrolling 

onto the next academic year or using university facilities if they owe monies to the 

university which relate to non-tuition fee debts, or if they engage in conduct 

(unrelated to academic performance) of which the university disapproves.”   

 

“We have concluded that use of and reliance upon contract terms to withhold 

graduation or progression or otherwise exclude students from tuition for non-

payment of ancillary debts (such as accommodation or childcare), in a blanket 

fashion and regardless of the circumstances, is open to challenge as unfair under 

the UTCCRs and/or unreasonable under the UCTA. We also consider that 

practices around the use of such terms may constitute unfair commercial 

practices under the CPRs.”   

 



 

“The OFT expects all universities to refrain from using potentially unfair 

and/or unreasonable terms and practices and not to mislead students about 

either party’s rights.   

 

We recommend that universities review their rules and regulations, other terms and 

conditions, and practices in light of the OFT’s views outlined in the report, and make 

amendments where necessary.   

 

Universities are reminded that if a term is found to be unfair then it is not 

enforceable against students.”  

    

It is concerning to see an institution ignoring advice from the OFT (now CMA) whether this 

be with intent or not. I am also concerned that university would use such aggressive 

academic sanctions against students that hold a debt to the university entirely unrelated to 

their tuition fee and that this is also being done against students showing dissent to the 

university in what appears to be an attempt to stifle debate.   

 

Furthermore, it has also been brought to my attention that Goldsmiths have recently 

instructed a debt collection agency, STA International, to collect the outstanding balance for 

rent payments which are being withheld as part of the rent strike.  

 

I have seen the letters that have been sent to students affected by this, and have heard 

directly from them about the distress and upset these letters have caused.  

 

All students currently on rent strike are engaging in a political act, which the participants 

view as a last resort in their attempt to negotiate seriously with Goldsmiths regarding the 

cost of your student accommodation.  

 

I would ask that the university desist these unfair threats made against the student tenants 

immediately, and instruct STA International to cease the impending legal proceedings 

involving the students on rent strike.  

 

I also ask that you meet with the students’ union as a matter of urgency to agree a fair way 

to resolve this situation.  

 

 

Regards 

 

Shelly Asquith  

Vice President Welfare- National Union of Students  

 

 


