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Dear Course Rep,

Thank you for taking on the role. The 

Students’ Union really values your input and 

all the hard work you put in to making your 

course the best it can be. 

You will receive comprehensive training at 

the start of the academic year, which will give 

you a broad introduction to the roles and 

responsibilities of a Course Rep. 

These toolkits have been designed to help 

you go further and make the most of your 

role.

If you feel you need further support, a team 

of dedicated staff is available to guide you. 

They are able to help with setting up surveys, 

organising focus groups, providing statistics 

and data, developing campaigns, and sharing 

your successes with USW students and staff.

Feel free to get in touch and we will 

endeavour to deal with your query as 

promptly as possible. 

INTRODUCTION
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WHAT IS QUALITY ASSURANCE?

What is campaignign?

Quality Assurance is the process of checking 
that the product or service developed or 
delivered is meeting specific requirements. 

In the context of Higher Education, this means 
assessing whether the University’s awards are 
of a similar standard to other Higher Education 
institutions.

Quality Assurance in Higher Education is an 
essential step to ensuring your degrees are 
recognised nationally and internationally. 

There are various levels at which Quality 
Assurance takes place and even though 
you don’t always see it, it is a continual and 
periodic process.

If you want to have more involvement in 
quality assurance at USW, there are many 
ways of doing this. Get in touch with your 
Student Rep Support Team and find out 
how you can be a part of this.

 

Sophie Banks,
Education & Representation Coordinator
        sophie.banks@southwales.ac.uk
        01 443 483 521 (Treforest)
        01 443 668 772 (Cardiff)
        01 633 432 502 (Newport)

Sian Drew,
Student Voice Coordinator
        sian.drew@southwales.ac.uk

Student Rep Support Team
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TERMINOLOGY

Academic Standards 
This is the minimum level students need to 
reach to achieve their award. Expectations are 
set out for degree-awarding bodies to make 
sure an appropriate level is maintained.

Academic Quality
This refers to the learning opportunities that 
are provided to support students and help 
them achieve their award. Expectations of 
what this should look like are also set out.

Quality Enhancement
This refers to the fact that Higher Education 
providers should take deliberate steps 
to improve the learning opportunities for 
students.

Academic Standards and Quality Service
ASQS is a University of South Wales 
department in charge of providing focus and 
direction to the University in matters of quality 
assurance. 

This department oversees all the 
provision laid out in the Framework for the 
Management of Academic Standards and 
Quality. 

Quality Assurance Agency (QAA)
The QAA is an independent body in charge 
of monitoring the standards and quality of 
UK Higher Education Institutions. This is done 
through an Institutional Review in Wales.

LINKS
Academic Standards and Quality Serivce (USW)
http://asaqs.southwales.ac.uk/

The Quality Assurance Agency for Higher Education
http://www.qaa.ac.uk/en

Higher Education Funding Council for Wales
www.hefcw.ac.uk/policy_areas/learning_and_teaching/teaching_quality_assurance.aspx

Institutional Review Wales
http://www.qaa.ac.uk/reviews-and-reports/how-we-review-higher-education/ir-wales
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QUALITY AT USW

WHAT’S WHAT?
Academic Board has the overall responsibility for academic standards, quality assurance and 
enhancement for all courses leading to awards of the University. Academic Board delegates 
the responsibility for academic standards and quality assurance to the Quality Assurance 
Committee, and responsibility for academic quality enhancement to the Learning and 
Teaching Enhancement Committee.

At Faculty level, the Dean is responsible for overseeing academic standards, quality assurance 
and enhancement Faculties have their own Faculty Quality Assurance Committee (chaired by 
the Deputy Dean) and Faculty Learning and Teaching Enhancement Committee (chaired by the 
Head of Learning, Teaching and Student Experience).

At course level, Course Leaders oversee academic standards, quality assurance and 
enhancement. The main Committees at this level are Course Boards and Student Staff Course 
Liaison Groups.

Course
Reps

SVRs

SVRs

SVRs

SVRs

STUDENT STAFF 
COURSE LIAISON 
GROUP (SSCLG)

COURSE 
BOARDS
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TEACHING 

ENHANCEMENT 
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FACULTY 
QUALITY

ASSURANCE
COMMITTEE (FQAC)

ACADEMIC
BOARD

LEARNING & TEACHING 
ENHANCEMENT 

COMMITTEE 
(LTEC)

QUALITY 
ASSURANCE
COMMITTEE 

(QAC)



Before a course can recruit students, 
a proposal has to be drawn up by the 
prospective Course Leader and submitted to 
the (Faculty) Quality Assurance Committee. 

A risk assessment will be conducted on the 
proposal, where the academic standards, 
projected educational experience and 
relevance of the curriculum will be reviewed.

The proposal will then lead to a validation 
event (conducted at Faculty or University level, 
depending on the level of risk associated with 
the course). This is a day-long event where a 
review panel considers the information about 
the course and meets the course team.

Validation events assess whether:

• the course is in keeping with the University’s 
Vision and Strategy;
• all the rules and regulations for approval 
  of new courses have been considered and 
  respected;
• the course is ethically appropriate;
• the course is adequately resourced and 
whether this level of resource is likely to be 
maintained. 

Every six years, each course needs to be 
revalidated, which follows a similar format to 
validation.

COURSE (RE)-VALIDATION
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Annual Monitoring Reports

Step 1: Validation
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Step 2: Review and Revalidation
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After the review, the team publishes a report 
on their findings to determine whether the 
Institution meets UK expectations in areas 
of academic standards, academic quality, 
academic enhancement and the availability of 
information about the institution to the public. 

The three possible outcomes are:
   - meets UK expectations
   - requires improvements to meet UK 
      expectations
   - does not meet UK expectations

The team also identifies recommendations, 
affirmations, and examples of good practice. 
The report is then made available to the public. 

The institution may be given some tasks 
to complete within a specified timeframe. 
This needs to be completed before the next 
Institutional Review.

UK QUALITY ASSURANCE
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Institutional Review (Wales)

Every six years, each UK Higher Education 
Institution is reviewed by a team of four 
external examiners (one of them is a 
student reviewer). In Wales, this is called an 
Institutional Review. 

The aim is to check how well Universities 
manage the quality and standards of 
their academic provision. The review is 
orchestrated by the Quality Assurance 
Agency and based on the benchmark criteria 
outlined in the UK Quality Code for Higher 
Education. 

The team is tasked with reviewing a wealth 
of documents, including a self-evaluation 
document produced by the University and a 
student submission written by students jointly 
with the Students’ Union. 



UK QUALITY CODE
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PART A: Setting and Maintaining Academic Standards

This section sets out the requirements for Higher Education Institutions to ensure the quality of 
their awards is set and maintained. 

PART B: Assuring and Enhancing Academic Quality

Chapter B1: Programme Design, Development and Approval
Chapter B2: Recruitment, Selection and Admission to Higher Education
Chapter B3: Learning and Teaching
Chapter B4: Enabling Student Development and Achievement
Chapter B5: Student Engagement
Chapter B6: Assessment of Students and the Recognition of Prior Learning
Chapter B7: External Examining
Chapter B8: Programme Monitoring and Review
Chapter B9: Academic Appeals and Student Complaints
Chapter B10: Managing Higher Education Provision with Others
Chapter B11: Research Degrees

PART C: Information about Higher Education Provision

This section sets out the minimum requirements of the amount of information Institutions 
should make available to the public about their provision. 

The UK Quality Code is a document developed by the Quality Assurance Agency in 
consultation with Higher Education providers. It sets out the expectations these institutions 
should meet in areas of academic standards, academic quality, academic enhancement and 
availability of information about the institution to the public. 

The code applies to all Higher Education Institutions in England, Wales, Scotland and 
Northern Ireland. It ensures students in the UK receive awards of similar standards, whichever 
Institution they decide to study at. 
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HOW CAN REPS BE INVOLVED?

Course (Re)-Validation

As a student representative, you have the 
opportunity to actively participate in shaping 
your own education. The more students 
contribute to advising and feeding back on 
the quality of the educational provision at 
USW, the better the University will be. 

Becoming a member of a validation or course 
review and revalidation panel gives you the 
opportunity to feed in at a high level and 
have a real impact on the direction of the 
University. 

Taking part in this will help you develop 
your analytical skills, interviewing, meeting 
and note taking skills and your knowledge 
of how Higher Education works. These are 
transferable skills which are highly attractive 
to employers. 

Having students present on validation panels 
is really important as you bring to the panel 
the experience of studying at USW and you 
can comment on what you think works for 
students.

What to expect on the day?

The event begins with introductions and a 
private meeting of the panel members to 
agree the agenda for the day. There may 
also be an initial presentation by the course 
development team to provide an overview of 
the new course proposal.

The panel then holds a series of meetings 
with senior staff and the course development 
team. The event ends with a decision 
concerning whether to approve or reject the 
proposal.

The panel may set the following: 

     - Conditions – matters that need to be 
       addressed before the start of the course;

     - Requirements – matters that need to be
       addressed within a specified timescale 
       but which will not prevent the start of the 
       course;

     - Recommendations – points for the 
       course team to consider and review at the 
       point of annual monitoring.

The panel provides verbal feedback to the 
course development team at the end of the 
day. 

All (re)-validation reports are formally 
approved by the Quality Assurance 
Committee.

Being on a (re)-validation panel is a truly 
rewarding experience. You will have a 
chance to have a direct say in whether 
courses at USW should run, and you 
will get to experience formal panel 
membership, decision-making, and gain 
skills for the workplace!



In all reviews of Higher Education Institutions, 
there is at least one student reviewer on the 
team. It is a paid position, and the student 
reviewer is treated on par with the other 
reviewers, who are all academics from other 
institutions. 

You can become a student reviewer and 
check whether other Higher Education 
Institutions are maintaining adequate 
academic standards and quality.

You need to be currently enrolled as a 
student, with at least one year in Higher 
Education, or a Sabbatical Officer of a 
Students’ Union. 

The role requires a large amount of reading 
and analysing, and you may be asked to write 
part of the final report. Remember, this role 
carries a lot of responsibility and you will not 
be granted any extension to the deadline. 

Being a student reviewer is highly rewarding, 
as you will find out more about how 
Universities and Colleges are run and you 
will be able to make a positive contribution to 
quality assurance in the UK. 

Student engagmeent in quality assurance 

is important. As a current student, your 
experience of Higer Education is very recent, 
so you might be able to highlight things other 
reviewers have not seen. 

As a result of your engagement in institutional 

reviews, you will be able to see that institutions 

are benchmarked against a high standard and 

you can have a direct impact on students and 

prospective students’ experience. 

BECOME A STUDENT REVIEWER
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Contact us

studunion@southwales.ac.uk

01443 483500 

@USWSU 

fb.com/uswsu


