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Employee Engagement Survey 2017 
 

 

Find out more about the annual survey and how it can 
help you to understand staff engagement at your 
students’ union. 
  

What is it? 

NUS runs an annual employee engagement 

survey to help your students’ union measure 

the engagement and satisfaction of your 

staff. About to run for the fifth time in early 

2017, we’re now inviting people to sign up.   

 

35 students’ unions took part in 2016, and 

over 45 different students’ unions have 

participated during the first four years. 

 

The survey allows you to benchmark your 

results against other participating students’ 

unions as well as the wider third sector, so 

you can see how you compare to others 

across all questions, topics and for  

employee engagement overall. 

 

How does it work? 
The survey is provided through a 

dedicated website for your students’ 

union, branded with your logo and 

colour palette (example home page 

to the right). Your dedicated website 

allows your staff to log on with a 

password of your choice to complete 

the survey anonymously. It also 

provides your own reporting portal to 

analyse your results and generate 

many different types of reports.  

 

Examples include: 

 

 Whole organisation report 

 Department/team reports 

 Career staff v student staff 

 Diversity group reports 

 Open questions/comments report 
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The Cost 

Via the buying power of NUS, the survey can be 

offered to students’ unions at a significantly 

discounted price of £900 plus VAT. This is the 

same as 2016. 

 

This cost includes: 

 Participation in the 2017 survey 

 Fully branded survey website at a URL web 

address of your choice. 

 Access to a results reporting portal. 

 Participating students’ unions and 3rd 

sector benchmarking in all reports. 

 For students’ unions who have participated 

in the previous year’s survey, results will 

also include year on year comparison. 

 Two specific demographic questions e.g. 

location, department. 

 Three free-format (open) questions to get 

feedback on topics of your choice. 

 Webinar on the HR Hub on how to generate 

results reports. 

 Optional results workshop to help you to 

interpret your results, make plans and 

share good practice with other unions. 

 

Process and Timeframe 

October to December 2016 

Registration for the 2017 survey is open and 

you can sign up.  

 

October 2016 to January 2017 

You’ll be asked complete a fact-find template 

giving the information necessary for us to build 

your survey. Your survey will be built online 

and you’ll be asked to preview and test it 

before ‘go live’. 

 

January & February 2017 

Your survey will go live for a 3-week window of 

your choice. (You can choose from six 

windows). You can track survey completion 

percentages online in real time throughout the 

survey portal. 

 

 

 

 

 

 

 

Early April 2017 

Your survey results portal will be available, 

supported by a webinar on how to access your 

data and generate various different reports.  

From these you can begin to analyse your 

results, communicate them to staff and develop 

action plans. 

 

An optional workshop to support you in doing 

this will take place in late April.  

 

Feedback about the Survey 

Feedback gathered after previous years’ 

surveys tells us that clear majority find the 

survey easy to implement and they’d 

recommend it to other unions. They particularly 

value the benchmarking and reporting features.  

 

 

 

“I have used the NUS Staff Engagement Survey 

at 2 very different unions and found it of 

immense value each time. By identifying and 

actioning key improvement points, we have been 

able to demonstrate to staff that we take their 

views seriously and are responsive to their 

suggestions. And importantly, it provides credible 

assurance to Trustees regarding our progress.”  

 

Daryl Ormerod, CE, Keele University SU 

“The SU Employee Engagement Survey has 

been a constant driver for us. It has kept us 

focused on our staff and how important their 

engagement is to the success of the SU as a 

whole. It's also enabled us to make targeted 

improvements in key areas.” 

 

Kat Stark, CE, University of West London 

SU 
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The 77 Standard Survey 
Questions: 
 

Colleagues 

1. Colleagues trust and respect each other 

2. Colleagues value my contribution 

3. I receive support and encouragement from 

colleagues at work 

4. I work with skilled, competent people who are 

good at their jobs 

5. Colleagues collaborate on work rather than 

operate in silos 

 

Leadership 

6. I am confident that the leadership group has the 

skills required to make the organisation 

successful 

7. I believe that the leadership group will act on the 

results of this survey 

8. I trust and respect the leadership group in this 

organisation 

9. I believe that the leadership group are taking us 

in the right direction 

10. The leadership group creates a compelling vision 

11. The leadership group is approachable 

12. The leadership group leads by example 

13. The leadership group is in touch with the view 

and opinions of staff 

 

Management 

14. I trust and respect my manager 

15. My manager helps foster a good spirit within the 

team 

16. My manager inspires me to do my best 

17. My manager is open to new ideas and 

suggestions 

18. My manager seeks my input and involves me 

where appropriate 

19. My manager trusts and respects me 

 

Performance Management 

20. I receive regular, timely feedback that helps me 

improve my performance 

21. My manager takes prompt action if people's 

performance falls below acceptable standards 

22. My manager emphasises the positives when 

reviewing my performance 

23. I understand the performance standards that are 

expected of me 

 

 

 

24. High standards of performance are expected of 

all employees 

25. The judgments made about my performance are 

fair and unbiased 

26. I receive prompt acknowledgement and 

recognition for doing good work 

 

Communication 

27. I am kept informed of what is happening 

elsewhere in the organisation 

28. My ideas and opinions are given serious 

consideration 

29. This organisation practises open, honest 

communication and shares information 

30. I am not afraid to openly express my ideas and 

opinions 

 

Learning and Development 

31. It is common practice for experienced colleagues 

to coach and mentor new starters 

32. This organisation encourages me to learn and 

develop my potential 

33. This organisation helps me acquire skills and 

knowledge that will benefit my future career 

34. This organisation provides people with good 

prospects for promotion or advancement 

 

Employee Wellbeing 

35. This organisation tries hard to create a sense of 

belonging amongst employees 

36. This organisation demonstrates by its actions 

that it cares about its employees 

37. This organisation gives a high priority to 

employee welfare and health & safety 

38. I am treated with fairness, respect and dignity at 

work 

39. I am worried about job security with this 

organisation 

40. My health suffers because of the demands of my 

job 

41. My workload is excessive and prevents me doing 

a good job 

42. I regularly work more than my contracted hours 

43. The personal / social aspects of my life suffer 

because of pressure at work 

44. I am able to achieve a good work life balance 
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Reward 

45. I am rewarded fairly for the contribution I make 

in my particular job 

46. I am rewarded fairly in comparison with others in 

the organisation doing similar work 

47. My pay is competitive compared with other 

similar organisations 

48. This organisation offers a good benefits package 

 

Service 

49. I believe that this organisation delivers a high 

quality service to its members 

50. I receive a good service from other departments 

in the students’ union 

51. People in other departments are skilled and 

competent to do their jobs 

52. Our services are delivered in a cost effective way 

 

Values 

53. People in this organisation have a shared sense 

of purpose 

54. This organisation would forgive an honest 

mistake on my part 

55. I see this organisation's values being acted out in 

practice 

56. This organisation has strong values and operates 

to high ethical standards 

57. People here are treated equally irrespective of 

ethnicity, gender, disability, age, sexual 

orientation or religion 

58. The organisation values diversity 

59. People within the organisation consistently treat 

each other with respect and dignity 

 

Role 

60. I am given the training necessary for me to do 

my job effectively 

61. I am provided with the support and tools 

necessary to do my job effectively 

62. My job allows me to make good use of my skills 

and experience 

63. I am clear about the objectives I need to achieve 

64. I understand the organisation's immediate 

priorities and where the organisation is going 

65. My job is well defined and my accountabilities are 

clear 

66. I am familiar with policies and procedures which 

affect me 

67. My personal values are not compromised by the 

work that I do 

68. The work that I do gives me a feeling of personal 

achievement 

69. I feel that my work contributes to the 

organisation's performance 

 

Engagement 

70. I am proud to tell people that I work for this 

organisation 

71. I would wholeheartedly recommend this 

organisation as a good place to work 

72. I would willingly put in extra effort in order to 

help the organisation 

73. I feel a strong sense of identification with this 

organisation 

74. I love working for this organisation 

75. I would like to still be working for this 

organisation in 12 months’ time 

 

Free-Format (Open) Questions 

76. What is the best thing about working for this 

organisation? 

77. What one thing would you change about working 

for this organisation? 

 

Your Union-specific questions 
You also have the option to add up to 3 free-format 

questions of your own choice to get feedback or views 

from staff on particular issues.   

 

Examples include: 

 

 What one question would you like to ask the 

Chief Executive? 

 Describe in three words what it feels like to work 

in this organisation? 

 What do you think the priorities should be in our 

next strategic plan? 

 What one thing could we do to improve services 

to members? 


