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National Students’ Union  

Volunteer Engagement Survey 2017 
 

 

This annual survey can help you to measure and 
understand more about volunteer engagement at your 
students’ union. 
  

What is it? 

Last year, NUS developed a new national 

volunteer engagement survey to help students’ 

unions to measure the engagement and 

satisfaction of their volunteers. 

 

Building on the success of the annual employee 

engagement survey, and run along similar 

lines, this offers students’ unions the 

opportunity to understand more about: 

 

 How students experience volunteering at 

your students’ union 

 Levels of engagement or disengagement, 

and the key factors that influence this 

 How the experience varies for different 

volunteer groups. 

 

The survey also enables you to benchmark your 

results against other participating students’ 

unions as well as the wider third sector, so you 

can see how you compare. This information 

provides a baseline for planning and measuring 

future progress.  
 
It can also support your work on Investing in 

Volunteers accreditation by providing a way of 

gathering volunteers’ views and feedback on 

which to develop an action plan. 

 

How does it work? 
The survey is provided through a dedicated 

website for your students’ union, branded with 

your logo and colour palette. Your dedicated 

website allows volunteers to log on with a 

password of your choice to complete the survey 

anonymously. It also gives you access to your 

own reporting portal to generate different types 

of reports and analyse your results. Examples 

include whole organisation reports, diversity 

reports and reports on different types or teams 

of volunteers. 

 

Who is it aimed at? 
It’s aimed at anyone who volunteers in your 

students’ unions.  We think of a volunteer as 

someone who gives their time to the 

organisation, unpaid and of their own free will.  

Typically this will include: 

 

 Elected representatives such as part-time 

Officers 

 Council members 

 Course representatives  

 Clubs and societies presidents and 

secretaries 

 Sports clubs, student media and RAG 

 Volunteers on key union activities such as 

open days, Fresher’s etc. 

 Trustees 

 Community volunteering on your own 

students’ union specific projects. 

 

Note that it’s not designed for students 

volunteering for an external organisation 

through any volunteer brokerage service. 

 

Questions 
You can see the full question set at the end of 

this information sheet. These have been 

developed in consultation with a small group of 

students’ unions and based on feedback from 

the 2016 survey. The aim here is to make sure 

we cover the key areas of importance as 

succinctly as possible. 
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The Cost 

Via the buying power of NUS, the survey can be 

offered to students’ unions at a significantly 

discounted price of £900 plus VAT. 

 

This cost includes: 

 

 Participation in the 2017 survey 

 Fully branded survey website at a URL web 

address of your choice. 

 Access to a results reporting portal. 

 Participating students’ unions and 3rd 

sector benchmarking in all reports. 

 Two specific demographic questions e.g. 

location, department. 

 Three free-format (open) questions to get 

feedback on topics of your choice. 

 Webinar/video on the HR Hub on how to 

generate results reports. 

 Results workshop to help you to interpret 

your results, make plans and share good 

practice with other participating students’ 

unions. 

 

Process and Timeframe 

October 2016 to January 2017 

You can sign up to participate by contacting us 

at: HRsupportunit@nus.org.uk  

 

You’ll be asked to complete a ‘fact-find 

template’ giving the information to build your 

survey. You will need to think carefully about 

which groups your survey is aimed at and how 

you will communicate with them. 

 

November to February 2017 

Your survey will be built and you’ll be asked to 

preview and test it online. 

 

January to March 2017 

Your survey will be live for your chosen a four-

week window. There are nine windows 

available. 

 

 

 

 

 

 

 

 

Key dates to help with your planning are: 

 

 First possible window starts – January 9th  

 Last possible go live date – March 6th 

 Last possible close date – March 31st 

 

You can track survey completion percentages 

online in real time throughout the survey 

window. 

 

Late April 2017 

Your survey results portal will be available, 

supported by webinars on how to access your 

data and generate various different reports.  

 

From these reports you can begin to analyse 

your results, communicate them to colleagues 

and develop action plans. 

 

A workshop to support you in doing this will 

take place in May. The workshop will also be 

designed to share learning and good practice 

between participating students unions.  

 

Agenda Consulting 
This survey has been developed and will run in 

partnership with Agenda Consulting. Agenda 

are specialists in staff and volunteer 

benchmarking in the not-for-profit sector.  

www.agendaconsulting.co.uk 
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The 34 Standard Questions: 
 
Your Volunteering 
(Responses selected from a list) 

 

1. How long have you been volunteering at 

the students’ union?  

2. On average, how often do you volunteer? 

3. In a typical month, how many hours do you 

spend volunteering at the students’ union? 

 

Benefits of Volunteering 
(Choose up to 4 reasons from the lists given) 

 

4. What inspired you to start volunteering? 

 

 I wanted to meet new people or make new 

friends 

 I wanted to learn something new 

 I wanted to help people 

 I felt it was my moral duty/a chance to fulfil my 

principles  

 I wanted to work with a team of people 

 I saw it as the opportunity to make a difference  

 I wanted to improve my CV/employability 

 I thought it would give me a chance to use my 

existing skills 

 I wanted to make good use of my free time 

 It was necessary for my course 

 I really believe in what the organisation does 

 I wanted to give people a voice 

 Other 

 

5. What have you gained from volunteering? 

 

 I've met new people and made new friends 

 I get satisfaction from making a difference 

 It gives me the chance to do things I am good at 

 I just really enjoy it 

 It broadens my experience of life and other 

people 

 It gives me a sense of personal achievement 

 It gives me a chance to learn new skills 

 It gives me experience of leadership or 

responsibility 

 I feel part of the university community 

 It gives me more confidence 

 It helps to improve my employment prospects 

 It makes me feel less stressed 

 It helped me complete a specific course of study 

 It contributed to my decision not to drop out of 

university 

 Other 

  

 

Opinion/Experience 
(Responses from strongly agree to strongly agree) 

 

Role 

6. My volunteering role is clear and I know 

what I’m doing 

7. I am given the materials and tools 

necessary for me to carry out my 

volunteering role effectively 

8. I am able to plan my volunteering 

comfortably around my other commitments 

9. I feel that the students’ union makes good 

use of my skills and experience 

10. I feel that I can be myself when 

volunteering at the students’ union 

11. I feel I make an impact through the 

volunteer work I do 

12. I enjoy my volunteer work  

13. I know where to go to access support about 

my volunteering role 

 

Communication 

14. My ideas and opinions are given serious 

consideration 

15. I am kept up to date with changes or 

developments which affect my volunteering 

work 

 

Learning and Development 

16. My induction gave me a good 

understanding of the role and what I need 

to do 

17.  I am given the training necessary for me to 

carry out my volunteering role effectively 

18. The students’ union helps me acquire skills 

and knowledge 

 

Values 

19. I am treated with fairness and respect at 

the students’ union 

20. People here are treated equally irrespective 

of ethnicity, gender, disability, age, sexual 

orientation or religion 

 

Wellbeing 

21. The students’ union demonstrates by its 

actions that it cares about its volunteers 

22. The students’ union gives a high priority to 

volunteer welfare and health & safety 
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Performance 

23. I understand the standards of behaviour 

and performance that are expected of me 

24. I receive regular, timely feedback that 

helps me to improve what I do 

 

Engagement 

25. I am proud to tell people that I volunteer at 

the students union 

26. I would wholeheartedly recommend this 

organisation as a good place to volunteer 

27. Volunteering has made me consider a 

career in students' unions 

 

Free-Format (Open) Questions 

28. What is the best thing about volunteering at 

the students’ union? 

29. What one thing would you change about 

volunteering for the students’ union? 

 

About You  
(Responses selected from a list) 

 

30. Gender identity 

31. Gender assignment 

32. Ethnic group 

33. Long term health condition, disability or 

impairment 

34. Sexual orientation/preference 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Your students’ union-specific 

questions 
You also have the option to add up to 3 free-

format open questions of your choice to get 

feedback or views from volunteers. These could 

be general questions or targeted at a specific 

issue.  

 

Examples include: 

 

 Describe in three words what it feels like to 

volunteer in this organisation? 

 

 How could we support you better in your 

volunteering work? 

 

 What more could we do to help you achieve 

more in your volunteering role 

 

 What has been the highlight of your 

volunteering? 

 

 How do you think volunteering has affected 

your employability? 

 

 What other activities would you like the 

students union to offer and why? 

 


