
 

 

Charlotte Jackson, Education Officer 
October Accountability Panel 
 
Summary of month: 
Unfortunately the last week of September I was off work for a week ill, however after a full recovery 
I returned and continued to work hard. During October, me and the course rep team (Heather 
Wade and the seven course rep assistants) have been working hard training new and returning 
course reps. The first week of October was the SU’s election/big ideas week, where me and the 
rest of the exec spent the week out around campus, speaking to students about our big ideas page 
in order to engage students with new ideas and post any ideas they might have. I also sat on the 
panel for the universities Thematic Review of Digital literacies. It was requested for me to put 
together a student panel for students to give feedback to the university on their views on online 
platforms. It was great to see 15 students from across different schools, along with some of our 
course reps attending and having their voices heard by the university. Along with 3 other exec 
officers, I attended Heart of Hud volunteering at Moldgreen Reformed Church with our students 
helping with gardening and crafts to tidy and brighten up the area. 
 
Annual Objectives & Project Work: 
 

 Targets & 
Timeline 

What’s been 
done & impact? 

What’s next? Status (no 
change, getting 
there, done)  

Objective 1: 
To reward print 
credits for 
Volunteering 
engagement  

Pilot scheme by 
semester 2 
 
Full scheme by 
September 2017 

Since the last 
accountability 
panel, I have 
informed Library 
staff of the 
change in the 
objective from 
high attendance 
to volunteering.  
I have spoken to 
the volunteering 
department in the 
SU to arrange a 
meeting to create 
a list of all of our 
volunteering 
opportunities.  

I have emailed 
Sue White to 
arrange another 
meeting to 
discuss what the 
print credits staff 
have said, and 
plan what our 
next step is.  

Getting there 

Objective 2: 
To create flexible 
learning spaces 
that meet the 
needs of students 

Plan survey with 
Sue White for 
students (aim - 
300) 

The PGR 
workspace in the 
library is now 
being piloted. 
 
PGRs are aware 
of the space and 
are making good 
use of this facility.  

The Library 
environment 
working group is 
yet to happen, 
again, I will 
discuss this when 
meeting with Sue.  

Getting there 

Objective 3: 
To reduce the 
hidden costs of 
courses.   
Improve the 
transparency of 

Research into 
hidden course 
costs – by Dec 
‘16            
Lobby and 
influence 

I have been 
communicating 
with one of the 
ADA course reps 
in regards to 
materials and 

1. As there is 
currently a 
changeover with 
the Director of 
teaching and 
learning position, 

No change 



 

 

 Targets & 
Timeline 

What’s been 
done & impact? 

What’s next? Status (no 
change, getting 
there, done)  

costs 
 

University – by 
May 2017 

other things they 
may have to pay 
for.  

my next step is to 
arrange a 
meeting with 
Song Wu who 
has replaced 
Jess Power to 
discuss my 
objective and 
discuss how I and 
the staff can work 
together. 
2. Sit down with 
Josh Elderfield to 
discuss his 
research into 
extra course 
costs from his 
year as an officer. 
3. Speak with the 
Advice Centre to 
discuss CMA so i 
can learn more 
about this.  

Other Projects & 
Campaigns 

Student Charter Reviewing the 
Student Charter 
to reflect student 
engagement with 
the University 

Discussing the 
proposal with the 
University 
To work with 
Sabrina on this 
and the PGR 
charter. We have 
arranged a 
meeting for 
Monday 24th 
October to sit 
down and look at 
other University 
charters and 
begin putting 
wording together 
for ours.  

Getting there 

 Respect 
Campaign 

The Library have 
been running a 
campaign from 
the 17th – 21st 
October. The 
campaign was to 
ensure students 
are using the 
library safely and 
respecting the 
rules. I helped by 

  



 

 

 Targets & 
Timeline 

What’s been 
done & impact? 

What’s next? Status (no 
change, getting 
there, done)  

engaging 
students with the 
campaign by 
talking to them 
about their safety 
when using the 
library, promoting 
the libraries ‘Take 
a Break’ app, and 
handed out flyers 
for more 
information. 

Team Campaigns NUS & UCU 
demo on big 
ideas page 

The idea was 
posted on our big 
ideas page by 
one of our 
students. We had 
28 likes for this 
idea, so we 
arranged a 
meeting for 
Thursday 20th 
October at 5pm 
and promoted this 
through social 
media and our 
SU website. 
Unfortunately, 
only one student 
attended so we 
spoke to him to 
discuss if he 
wishes to attend 
the demo then we 
will help him 
organize 
transport to the 
demo. 

We are going to 
lobby our local 
MPs by asking 
students to write 
letters to them in 
hopes to 
influence their 
decisions in the 
future.  

Getting there 

 
Attendance at Meetings: 
 

Committee  Date  Attended Apologies 

QSAG 20/10/2016 Yes  

Exec and Management 

Committee  

17/10/2016 Yes  

Teaching and Learning 

Steering Group 

10/10/2016 Yes  



 

 

Human and Health School 

Board 

18/10/2016 Yes  

Art, Design and 

Architecture School Board 

19/10/2016 Yes  

PARR  21/10/2016 Yes  

 
Other Meetings: 

Meeting Date  Attended Apologies 

Thematic Review 07/10/2016 Yes  

Lecture Capture Steering 

Group 

11/10/2016 Yes  

 

Cumulative Meeting Attendance for 2016/17: 
 
 Missed 

for A/L or 

TOIL 

Missed for 

sick leave 

Missed for 

another 

meeting 

Missed for 

no reason 

Total 

missed 

Total 

attended 

Total 

picked 

up 

President      8  

Wellbeing      5  

Education  1   1 6  

Comms 1     5  

Activities      6  

 

100% of meetings attended + 100% overall attendance or sent apologies 
  
Engaging with Students: 

• 19 hours of student engagement – Course Rep training, Coffee, cake and course reps, 
student panel (thematic review), big ideas engagement around campus, volunteering with 
students for Heart of Hud 
 

• It was discussed at UTLC whether past papers should not be allowed for use of revision. I 
successfully influenced the university in the decision to make it so that our students are 
allowed to revise with past papers, as we believed that they are a very useful tool to have 
when revising for exams. 
I have also begun working with staff from MHM on an issue raised by students which has 
been an ongoing problem for many years and never resolved. I have been able to push the 
decision in which the MHM staff will now apply for funding to solve the matter. 
 

• Library Blog – the library asked me to publish a blog in regards to all the changes that have 
or will be due to happen. This included information on Library fines and the hot drinks policy 
which allowed hot drinks in the library, which we had been receiving complaints about as 
students misunderstood that this was only a trial during exam period. 
Social media – I have been promoting our events and officer blogs/updates on social 
media, communicating with the course reps via the Facebook group, along with promoting 
the name change for new food and drink area in the library on twitter. 

Policy Summary: 



 

 

• Induction Timetable Policy (Dec 2013) 

• Email notifications if timetables change (Jan 2016) 

• Wacoms in the library (Jan 2016) 

• Adobe creative software on all library and 24-7 suite computers (June 2016) 

• Free to learn one foreign language (Nov 2015) 

• Attendance and swiping issues Nov 2015) 
 
Key Projects next month: 
 
Next month I will be working with the voice team to begin work on the Education Manifesto and 
work together to create an education survey. I will also be working with the university in reviewing 
the current VLE in hopes to change to a new VLE called Canvas which was discussed at UTLC. All 
of the Exec will be doing a speech at the November Graduation ceremonies, so I will be working 
on writing this speech with the rest of the officers.  
 
  



 

 

Student Panel 
Key Questions: 
 
 
 
 
 
Questions from students (if applicable): 
 
 
 
 
 
 
 
 
Successes: 
 
 
 
 
 
 
 
 
 
Areas for Development 
 
 
 
 
 
 
 
 
 
 
Score:  
  



 

 

Officer Rating 
 
For each underperforming score give 0 points 
For each effective score give 1 point 
For each outstanding score give 2 points 
 
Spending time with students Circle One 

Has  over achieved agreed hours per week talking to the student body, and  followed 
up concerns or issues raised  

2 (Outstanding) 

Has met agreed hours per week talking to the student body on key topics 1 (Effective) 

Has not fulfilled agreed face to face time with student body, and fails to act on 
feedback 

0 (Underperforming) 

 

Understanding students Circle One 

 Engages and influences the wider student body and acts on issues that affect them 2 (Outstanding) 

 Demonstrates engagement with the wider membership and understands relevant 
issues 

1 (Effective) 

 Fails to demonstrate willingness to engage the wider student membership 0 (Underperforming) 

 

Objectives & Policy Work Circle One 

Achieved objectives or further develops the issue to a wider context, and delivered 
tangible change through policy work 

2 (Outstanding) 

Is up to date with targets and timelines for policy work and objectives 1 (Effective) 

Fails to meet set deadlines and targets with policy work & key objectives 0 (Underperforming) 

 

Meetings Circle One 

Attended or sent apologies for 100% of meetings and report on outcomes 2 (Outstanding) 

Attended 80% of meetings regularly and report on outcomes, and sent apologies for 
the rest 

1 (Effective) 

Attended less than 80% of meeting regularly and report on outcomes, and fails to 
send apologies 

0 (Underperforming) 

 

Engaging Students Circle One 

Empowers students to improve their own experience 2 (Outstanding) 

Actively includes students in work or activities 1 (Effective) 

Makes assumptions about what students need or want, doesn’t engage the wider 
student body 

0 (Underperforming) 

 
 

Feedback to Students Circle One 

Communicates and gives feedback on 100% of achievements to student body 2 (Outstanding) 



 

 

Feedback to Students Circle One 

Communicates and gives feedback on 75% of achievements to student body 1 (Effective) 

Communicates and gives feedback on less than 75% of achievements to student 
body 

0 (Underperforming) 

 

Equality and Diversity Circle One 

Actively champions diversity, equality and liberation consistently throughout their 
own work and encourages others to do so. 

1 (Effective) 

Displays a lack of awareness or unwillingness to engage with a wide range of 
communities from the student body. 

0 (Underperforming) 

 
 
 

Overall Score: 
4 or below = Underperforming  
5 - 9 = Effective 
Over 10 = Outstanding 


