
           
           
 

Tenants’ rental checklist   
 
Completing this form will assist you in collecting detailed information about the 
properties you view. 
 

 
Are you happy with the location? 
Is it well placed for your department/college/local amenities/public transport/social life? 

 
Are you happy with the property? 
Are both the inside and outside well-kept – you should look for signs of damp, damage and potential 
structural issues etc. 

 
Is the property big enough for your requirements? 
Think about whether, as well as bedroom space, there is enough living space in communal rooms for all 
of you to socialise together.  Can you cook in the kitchen at the same time?  What are the storage 
facilities like – the fridge/bedroom storage etc. 
Does everything work? 
Check the lighting, heating, water and appliances where possible. (Or ask the current tenants). 

 
Does it have everything you need? 
Think about important things like internet access, a telephone line, a microwave, clothes dryer. 
Are the current tenants happy with the property? 
Ask them if they’ve had any difficulty, what that was and if necessary how quickly it was resolved. 

 
Has the landlord obtained a current gas safety certificate? 
It is a legal requirement for the landlord / agent to obtain an annual gas safe certificate – and should 
provide the tenants with a copy. Ask the landlord if there is a copy in the house. 
. 
Has the landlord obtained a current electrical safety certificate? 
Although a certificate is not legally required a landlord must make sure that all electrical appliances 
provided and electrical fittings are safe. 
Are there smoke and do they work? 
Your landlord is required to provide you with working smoke alarms. As this law is recent it is worth 
checking that your landlord knows about their responsibilities. 

 
Do all doors and windows lock correctly and securely? 

 
Do the bedroom doors have locks on them? 
If you live in an HMO this is required but in other properties the landlord is under no obligation to 
provide these. 
Is the house an HMO and if so have you seen a copy of the HMO licence? 
A property is an HMO (House in Multiple Occupation) if it is over three storeys and occupied by five or 
more people.  
Are you paying for rent only? 
Some landlords may include some or all of the utility bills.  If it does include gas and electricity, what 
about water rates? 
Are you being asked to pay any upfront fees? 
Landlords/Agents can charge you some fees like administrative costs for completing a tenancy 
agreement and a holding deposit. Find out if there are any fees and what they are for. 
Has your landlord / agent asked you to sign a tenancy agreement and are you happy with its contents? 
Your landlord should give you at least 24 hours to have your contract checked over.  Durham Students 
Union Advice and Help Centre can check your contract within 2 working days. 
How much deposit are you being asked to pay? 
Has the landlord / agent provided the details of the tenancy deposit protection scheme they will use to 
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protect your deposit in the contract? 
If not, ask them to see if they understand that they must protect your deposit by law. 

 
 
Will a full check-in and check-out inventory report be performed? 
It is good practice for landlords to be prepared to carry out inspections when you move in and move 
out of the property. This will assist you in getting your deposit back as long as you take part, raise any 
issues with your landlord and take additional evidence of the property. 
Are you responsible for maintaining the garden? 
If so will you be provided with the appropriate tools? 

 
Are you renting from an individual landlord or agent? 
Agents have to be part of a property redress scheme which gives you a further avenue to complain. If 
you chose an individual landlord they do not have to sign up for a scheme. If you are shown around by 
an agent ask them if they are managing the property or simply acting as a finder. If they are not going 
to be managing the property you need to meet the landlord as well before signing the contract as they 
who you will be dealing with once you move in. 
Do you like / trust the landlord / agent? 
It may seem very trivial, but an amicable relationship will be a huge benefit towards the end of the 
tenancy, particularly if the return of the deposit is disputed. If you have any doubts about the landlord it 
is probably best to walk away. 

 
Are the current tenants happy with the landlord? 
Do they find them easy to contact, responsive and helpful? 

 
HAVING CONSIDERED ALL THE INFORMATION, HOW HAPPY DO YOU FEEL ABOUT RENTING THIS 
PROPERTY? 
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