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Item Issue Raised by Details Response Action

BA Culture, Criticism 

and Curation & BA 

Performance Design 

Practice  

The college is in the process of reviewing and 

revalidating the courses and looking at new staff 

and changes to tech provision. 

BA Graphic 

Communication Design

BA GCD will be restructured and the decision has 

been made to reduce student numbers. 

BA Graphic 

Communication 

Design

Course leaders are very receptive, and meet with 

students every two weeks. Issues are brought up 

and quickly resolved. 

BA Fine Art- 

Stage 1

We are impressed with course leaders and found 

them, along with tutors and technicians, to be 

welcoming and insightful. Impressed with amount 

of tutorials. 

BA Acting Student support from tutors very good. 

Integration across 

Stages

BA Fine Art- 

Stage 3

We are happy with increased integration and 

collaboration of students across stage 2 and 3.

Academic Support

BA Culture, 

Criticism and 

Curation

We are encouraged to use academic support by 

tutors.

Updates Dean

Course Leaders & 

Tutors

Positives
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BA Fine Art

There is a lack of time with critical studies tutors, 

and the critical studies tutors change from stage 2 

to stage 3, where we would prefer to have the 

same tutor throughout the dissertation. Their first 

draft hand-in is 5 weeks after the last tutorial. A 

121 would be useful during this period.  

Dean:  Raise this at the next course 

committee meeting. 

Reps to raise concerns over 

contact time with critical studies 

tutors at the next course committee 

meeting. 

At the start of term, students have been told by 

tutors to quit their jobs.

This advice is not inclusive, and does not consider 

mature students, student carers and students with 

limited means who need to work part-time. 

Tutorials & 

Crits
Critical Feedback BA Fine Art

Feedback not as critical, currently more focussed 

on assessment criteria rather than developing 

practice. 

Dean: Noted. This will be fed back to 

the course leader of Fine Art. 

Dean to feed back to the course 

leader (Mick Finch) on students’ 

preferences for critical feedback 

focussed on their developing 

practice. 

BA Fine Art

More induction slots should be available, and 

earlier in the year as waiting until Term 2 slows 

down work. Currently we have to wait until Term 2 

for workshop inductions. Inductions for stage 2 and 

3 would also be useful. 

Head of Technical, Brian Whiting: 

Students to see workshop policy for 

core and additional users on Otter and 

Moodle. Students can book access to 

workshops through Otter or email 

Brian directly with their requests. 

Interested in student feedback on 

otter.arts.ac.uk. 

Head of Technical to give email to 

students.

MA Photography
Etching, screen printing inductions at Archway in 

Term 2 not early enough. Useful to start in Term 1. 

Students to email Head of 

Technical with requests.

MRES Exhibition 

Studies

No particular policy for MRES students using 

workshops. MRES students want to work on 

material practices. 

Dean: MRES is not practiced based, 

therefore students on these courses 

must fit around the timetable of group 

inductions for additional users. 

Course reps to promote 

otter.arts.ac.uk to students and 

send feedback to Brian Whitting. 

Dean: Contact hours are calculated 

based on the number of students, and 

there is not currently a budget to 

create more contact time with tutors. 

The teaching budget will not be 

increased, however sponsored 

projects or auctions led by the 

programmes can help to fund this. It 

was suggested that this be brought up 

at course committee meetings. 

MRES, MA 

Photography

We have concern over contact time. Can we have 

more guided time with tutors?

Reps to raise concerns over 

funding for contact time at next 

course committee meeting.  

Dean- If the student is falling behind 

because of the part-time job then fair 

to say so. It's about reassessing the 

students' own time. 

BA Culture, 

Criticism and 

Curation & BA 

Fine Art

Tutors Contact Time

Inductions Inductions Schedule 



CSM Art, Culture, Drama Graphic Communications

Student and Dean Forum Minutes

November, 2016

Erasmus 

Students
Lack of guidance BA Fine Art

Lack of communication and information. We are 

unsure of accommodation options.
Dean: I will look into this. 

Collaboration
Lack of collaboration 

between courses. 

MRES courses, 

BA Graphic 

Design

MRES and BA Graphic Design want more 

opportunities for collaboration with other courses. 

Dean: Investigating where 

collaboration is happening, with 

Associate Dean of Learning, Teaching 

and Enhancement, looking at barriers 

eg, timetabling. It would not be 

beneficial to create a module forcing 

students to collaborate at CSM, as 

other UAL colleges have done. Would 

like reps to be involved in meetings 

discussing collaboration. 

Mental Health 

Support

Include mental health 

as part of one to ones 

with tutors

BA Fine Art
Tutorials to include mental health support for 

students. 

Dean: Tutors cannot advise on mental 

health as they would need to be 

trained. They are able to refer 

students to MH services and 

counselling within the university. There 

are now more sessions available at 

High Holborn on Saturdays. 

Physical 

base/location 

Pin board display area 

for MRES students

MRES Art 

Moving Image

As the course is virtual, it would be useful for the 

MRES courses to have a specific base, whether 

that be a room to gather or a pin board to keep up 

to date on goings on within the courses. This would 

encourage collaboration. 

Dean: Will look into possibility of using 

Room B305, next to MRES office for 

this.

Dean to look into use of B305. 

Moodle
MRES Exhibition 

Studies

Moodle is often wrong and not updated, causing 

students stress and confusion

MRES Exhibition 

Studies

CELCAT is often wrong and not updated, causing 

students stress and confusion

BA Fine Art
Timetabling is a recurrent issue due to the ease of 

CELCAT

UAL App BA Fine Art The app is frustrating to use.

Dean: Need specific feedback from 

students on moodle, CELCAT and 

UAL App.

Course reps to email Dean 

feedback on IT systems.CELCAT
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Library Space in the Library
MA Art and 

Science

There isn’t enough space in the library. It gets 

overcrowded and we are working on the floor due 

to lack of seats and desk space.

HT: Working with David Bracegirdle, 

Learning Zone Manager, to extend the 

Learning Zone, creating more 

workspace and seating over the 

summer. Also looking at spaces on 

bridges, and how these can be better 

utilised. Students from other colleges 

also use the CSM Learning Zone, the 

pressure on the space will be reduced 

when LCF’s new Stratford campus 

opens.

Print Studios

Possibility of allowing 

Fine Art students to 

use the print studios.

BA Fine Art
We would like to do screen printing at Kings Cross 

campus.

HT: Working towards having analogue 

print at Kings Cross for Fine Art 

students. Summer 2017 the earliest 

this will be possible.

Course reps to email Brain dates 

access is needed.

Printing
Ability to print on own 

materials.

MA Graphic 

Communication 

Design

Printing is expensive, students would like to bring 

their own materials to be printed on.

Dean: We do not currently have the 

resources to allow for students printing 

on their own materials. To 

accommodate for this in future, it 

would need to be one designated 

printer.

Dean and BW to meet and discuss 

printing options to allow this in the 

future.

Fees
Possibility of paying 

fees in instalments
BA Fine Art

Can mature BA students pay fees in instalments 

(as MA students can)?

Dean to discuss this with UAL 

management.

Dean: Bringing children into college 

should not be used as an alternative to 

childcare as the college is not insured 

for anyone under 16 years old. 

Children can be given access to the 

building on a one-off/emergency basis. 

A form can be collected from reception 

to allow access.

HT: Students need to be mindful and 

respectful of their course mates and 

colleagues if bringing children to 

college.

Loan Store Travel BA Fine Art

Travel from CSM Loan Store to Archway and back, 

taking equipment on public transport inconvenient. 

Students have received fines from Loan Store for 

lateness due to travel from site to site.

HT: Unfortunately it isn’t currently 

possible to mirror the loan store at 

Archway.

Access

Possibility of allowing 

children in the building 

and studios during 

evening classes and 

lectures.

BA Fine Art

For student parents, it can be difficult and 

expensive to arrange childcare. Allowing children in 

the building would help these students manage 

their work and caring responsibilities.
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HT: Otter has an entitlement document 

which shows which courses' lectures 

are open to other students. 

Course reps to email Dean any 

speakers they would be interested 

in inviting or topics they would like 

to see discussed at an open 

lecture.

Dean: Would follow up on a list of 

topics/speakers students are 

interested in.

Canteen Lack of choices

Lack of vegan 

and vegetarian 

options.

Most of the vegan options are soup. Would be 

good to have more varied offering.

HT: In the past there has been a lack 

of uptake on the vegan and vegetarian 

options which has led to food 

wastage, even during the Vegeterian 

and Vegan week.

Head of Technical to follow this up 

with Canteen management and 

pass on feedback to SU.

Communication
Cross course 

lectures

BA Fine Art, MA 

Photography, 

MRes Moving 

Image

Students unaware or unsure of lectures open to 

them from other courses. Poorly attended lectures 

would benefit from opening up to other courses.


